
1 
RM6100 Order Form – Lots 2, 3 and 5 

RM6100 Order Form – Lots 2, 3 and 5 

RM6100 Technology Services 3 Agreement 
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 

CCZX22A03  – Provision of FBIS Integration Layer 

Order Form 

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 16th June 2021 between the Supplier (as defined below) and 
the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website http://ccs-
agreements.cabinetoffice.gov.uk/contracts/rm1234. The agreed Call-Off Terms for the Contract 
being set out as the Annex 1 to this Order Form. 

The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 

In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms  

This Order Form shall comprise: 

1. This document headed “Order Form”;
2. Attachment 1 – Services Specification;
3. Attachment 2 – Charges and Invoicing;
4. Attachment 3 – Implementation Plan;
5. Attachment 4 – Service Levels and Service Credits;
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;
7. Attachment 6 – Software;
8. Attachment 7 – Financial Distress;
9. Attachment 8 - Governance
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects;
11. Attachment 10 – Transparency Reports; and
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.
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Attachment 1 – Services Specification  
 

CCZX22A03 

Attachment 3a - Stat    
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

15 
RM6100 Order Form – Lots 2, 3 and 5 

 

Attachment 2 – Charges and Invoicing  
 

 
PAYMENT AND INVOICING  

1. Pricing should be submitted on a capped time and materials basis using the Rate Card 
provided as Part C to Attachment 2.  

2. This Contract will be managed through SOWs for work that are agreed in advance with 
the Supplier. The Supplier will be asked to price against each SOW reflecting the service 
and structure required, its management and its level of support, tickets, events, and any 
ongoing CI. 

3. While the SOW will be reviewed and mutually agreed between Supplier and the Buyer 
there may also be discrete SOWs for continuous improvement (CI) and new capabilities 
agreed over the term. As the scope of CI and new capabilities over the next three years is 
not yet fully understood at this time, such SOWs could be priced on a fixed, capped time 
and materials or a time and materials basis in the future. The pricing build-up for such 
new SOWs during the contract shall use the charging rates provided in Part C of this 
Attachment.  

4. Supplier day rates will be held firm for the three-year term.   

5. Payment can only be made following satisfactory delivery of pre-agreed certified products 
and deliverables as defined in the SoW.  

6. Before payment can be considered, each invoice must include a detailed elemental 
breakdown of work completed and the associated costs. All invoices and supporting 
information must include the purchase order reference number and contract reference 
number. 

7. Invoices should be submitted via email but if you are unable to submit invoices via email, 
please send by post to:  

 Home Office Shared Service Centre, HO Box 5015, Newport, Gwent, NP20 9BB 
United Kingdom  

e-mail:   

8. For any queries regarding invoicing and payment, please contact the shared Service 
Centre by emailing or call on  
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Attachment 3 – Outline Implementation Plan 
 

 
 

Where requested by the Buyer within a Statement of Work, the Supplier will agree with the Buyer 
the Detailed Implementation Plan within 20 Working Days of the commencement of the applicable 
Statement of Work and in accordance with S1 Implementation Plan. 
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Attachment 4 – Service Levels and Service Credits 

 
Not Applicable 
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Attachment 6 – Software 

 
The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Licences Granted by the Supplier). 
 
The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software subsequently licensed  
by the Supplier or third parties for the purposes of the delivery of the Services. 
 

Part A – Supplier Software 
 
Not Applicable 

 
The Supplier Software includes the following items: 
 

Software Supplier (if an Affiliate of the 
Supplier) 

Purpose Number of 
Licences 

Restrictions Number of 
Copies 

Type (COTS or 
Non-COTS) 

Term/ 

Expiry 
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Part B – Third Party Software 
 
Not Applicable 

 
 
The Third Party Software shall include the following items: 

 

Third Party Software Supplier Purpose Number of Licences Restrictions Number of Copies Type (COTS or Non-COTS) Term/ 

Expiry  
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Credit Rating Level 2 

= Failure Score of 11 to 50 

Greater Than Average Risk 

  
Credit Rating Level 3 

= Failure Score of 10 or be-
low 

High Risk 
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Nature and purposes of the 
processing 

The purpose of processing is to enable the Buyer’s staff, systems and 
services to support the end to end journey of a customers visa application.  

Type of Personal Data Personal data required for FIL processing will be transmitted through the FIL 
platform that the Supplier team will manage. This may include but is not 
limited to: Names, Surname, Address, Unique IDs, biometric data (e.g. 
fingerprints or facial images), DoB, Nationality, Gender, Contact Details, 
identification document numbers. 

Categories of Data Subject  The FIL processes data used to outcome customer visa applications. 
Customers are all eligible citizens whose visa application is being 
considered by the Home Office.  

Plan for return and 
destruction of the data once 
the processing is complete 
UNLESS requirement under 
union or member state law to 
preserve that type of data 

All data is stored in AWS Cloud Instances are owned by the buyer and 
retained in line with Buyers Security and Data Retention Policy. Any data no 
longer required for processing will be automatically purged from the system 
based on agreed rules for data persistence (which the Controller will manage 
given the processing is on Controller’s platform). 
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Attachment 10 – Transparency Reports 

 
Not Applicable 
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Annex 1 – Call Off Terms and Additional/Alternative Schedules and 

Clauses 
 

1. RM6100 Lot 3d - Call Off Terms 

 
 

CCZX22A03 

Attachment 5a - Call   
 

 
2. RM6100 Lot 3d - Additional and Alternative Terms and Conditions 

 
 

CCZX22A03 

Attachment 5c - Add        
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