URGENT CARE & PRIMARY CARE STREAM 

Referral criteria guidance (not exhaustive)

	Minor Illness
	Minor Injuries

	Dental problems/ infection
	Sprains and strains 

	Sore throat / sore mouth
	Broken bones 

	Cough / cold symptoms
	Wound infections 

	Epistaxis (nose bleed)  – not bleeding
	Minor burns and scalds 

	Constipation
	Minor head injuries 

	Earache / ear related problems
	Insect and animal bites 

	Medication requests
	Minor eye injuries 

	Contraceptive related problems
	Injuries to the back, shoulder and chest 

	Eye infections / problems e.g. contact lens issue / conjunctivitis
	

	Rash / skin related problems e.g. eczema / chicken pox etc
	

	Hay fever / minor allergic reactions
	

	Simple urine tract infections
	

	Sun burn / prickly heat
	

	“Personal problems”
	

	Vaginal problems e.g retained tampon
	

	Breast problems e.g. mastitis, pain, lump
	

	Penile /Testicular problems (exc severe pain)
	

	Non traumatic neck / back pain age >18 but <55
	

	Non traumatic limb pain inc gout
	

	Dressing change / stitch removal
	












