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6.1

6.2

6.3

changes and the impact on the availability of Equipment and the provision of the
Services; and

59.5 details of the new performance mechanisms (including proposed updated
Performance Measures) that should be implemented if any technologies,
processes, improvements and/or developments are implemented in relation to the
Equipment, Installed Equipment and/or Services.

Such report will also contain any further information that is reasonably required in order for the
Client to properly evaluate the proposed technologies, processes, improvements and/or
developments. If the Client wishes to implement any aspect of the report, it will request to do
so using the Change Control Procedure. Nothing in this Contract will oblige the Client to
implement or agree to the implementation of any new technology, process, improvement
and/or development.

WORKS INSTRUCTION MECHANISM

The Client may instruct the Contractor to provide any Proposed Capital Works or Proposed
Ordered Maintenance in accordance with this Contract. Whilst this Contract is not an exclusive
arrangement in relation to capital works or ordered maintenance (including the Proposed
Capital Works and Proposed Ordered Maintenance) and nothing in this Contract operates to
prevent the Client from engaging any other company, organisation or person to provide
services or works similar to or the same as the Proposed Capital Works and Proposed Ordered
Maintenance described in or envisaged by the Statement of Requirements, the Client intends
to and wiill provide all Proposed Capital Works and Proposed Ordered Maintenance during the
Initial Term to the Contractor where such Proposed Capital Works and Propesed Ordered
Maintenance are going to be performed in the Contract Area save in circumstances where:

6.1.1 the Client has a right to place or instruct Proposed Ordered Maintenance with Third
Parties or provide them itself pursuant to Clause 31 and/or as set out expressly
elsewhere in this Contract;

6.1.2 where the Client chooses to instruct Proposed Capital Works or Proposed Ordered
Maintenance (as applicable), with an initial value (as assessed by the Client) of at
least [l (either individually as one Works Instructions or as a cluster via
multiple Works Instructions) to a Lot 7 Provider or other Third Party Supplier (at its
discretion);

6.1.3 where the Client opts to instruct Proposed Capital Works and/or Proposed Ordered
Maintenance (as applicable) with an initial value of less than |jljtc a Lot 7
Provider or other Third Party Supplier due to a Re-allocation Event;

6.1.4 where the Client opts to instruct Proposed Capital Works and/or Proposed Ordered
Maintenance (as applicable) due to a Re-allocation;

6.1.5 where the Client has a right to suspend or terminate the applicable Capital Works
and/or the applicable Ordered Maintenance and/or this Contract pursuant to
Clauses 30, 31 and/or 32,

in which case the exclusivity obligation set out in this Clause above or elsewhere in this
Contract shall be relinquished and the terms set out in Clauses 30, 31 and 32 and/or other
relevant terms relating to such rights and remedies shall prevail to the extent necessary.

Clause 7 sets out the procedure by which the Client may issue a Works Instruction. Each
Works Instruction is binding on.the Parties in relation to the relevant Services and each Works
Instruction shall form part of this Contract.

Each Works Instruction will be carried out by the Contractor in accordance with:






































































































2214

2215

22.1.6

2217

22.1.8

employer's liability insurance against liability for death and/or bodily injury or iliness
sustained by employees of the Contractor (and the Contractor will procure that its
Sub-Contractors provide employer’s liability insurance in respect of their liability to
their own employees) arising out of or in the course of their employment in
connection with this Contract, with the amount of cover being as required by
Applicable Laws;

product liability insurance for the sum of not less than twenty million pounds: sterling
(£20,000,000)per Event and not'less than forty million pounds sterling (£40,000,000)
in the annual aggregate;

business interruption insurance with a minimum per claim limit of indemnity of ten
million pounds sterling (£10,000,000), a minimum aggregate limit of indemnity per
year of twenty million pounds sterlina (£20.000.000) and a maximum excess per
occurrence of

cyber risk insurance covering Third Party liability and first party loss resulting from
a peril and/or Cyber Attack or cyber incident including:

22.1.71 disclosure of confidential or sensitive commercial information.or data
and/or disclosure of personal data;

22.1.7.2 a failure in network or computer security;

221.7.3 a breach of privacy or data protection legislation (including the Data
Protection Laws);

22174 destruction, corruption or theft of electronic or other information
assets and/or Data due to failure of a computer system or network
or otherwise; and/or

22.1.7.5 threats or extortion relating to release of confidential, sensitive or
personal information er Data or breach of computer security,

with a minimum per claim limit of indemnity of ten million pounds sterling

(£10,000,000) , a minimum aggregate limit of indemnity per year of twenty million

pounds sterling (£20,000,000) and a maximum excess per occurrence of il
and

professional indemnity insurance for the Services under this Contract to a level
sufficient to caver the Contractor’s liabilities arising under or in connection with this
Contract with a limit of indemnity of not less than:

22.1.81 ten million pounds sterling (£10,000,000) per claim under a Works
Instruction; or

22.1.8.2 other than as set out under Clause 22.1.8.1, ten million pounds
sterling (£10,000,000) per claim,

whether in relation to the Services or otherwise provided always that:

22.1.8.3 such insurance is in place from the Contract Commencement Date
until no less than the later of six (6) years after the completion of all
of the Services or, where there is one or more claims in place at the
expiry of such six (6) year period then for such time until the claim is
settled or damages have been awarded (whether by a Court or an
Adjudicator or otherwise),

22.1.84 the insurance premiums in respect of the insurance are at all times
the responsibility of the Contractor; and
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74.6.28  Unless the Parties agree otherwise, a Party shall not refer any Dispute under or in
connection with this Contract to the courts unless it has first been decided by the
Adjudicator in accordance with this Contract.

74.6.29  If, after the Adjudicator notifies his decision, a Party is dissatisfied, that Party may
notify the other Party of the matter which he disputes. and state that he intends to
refer it to the courts. The Dispute may not be referred to the courts unless this
notification is given within six (6) weeks of the notification of the Adjudicator’s
decision.

74.6.30 The courts shall settle the Dispute referred to it. The courts shall have the power
to reconsider any decision of the Adjudicator and to review and revise any action
or inaction of the Client related to the Dispute. A Party shall not be limited in court
proceedings to the information or evidence put to the Adjudicator.

74.6.31  Neither Party shall call the Adjudicator as a witness in court proceedings.
75. LAW AND JURISDICTION
75.1 Without prejudice to Clause 74.6, and subject to Clause 75.2, the courts of England and

Wales have exclusive jurisdiction to settle any dispute which may arise out of or in connection
with this Contract.

75.2 Any Party may seek interim injunctive relief or any other interim measure of protection in any
court of competent jurisdiction

75.3 Subject to Clause 75.2, each Party waives any objection to, and submits to, the jurisdiction of
the courts of England and Wales. Each Party agrees that a judgment or order of any such
court is binding upon it and may be enforced against it in the courts of England and Wales or
any other jurisdiction.

This Contract has been signed by for and on behalf of the Patties on the,d@)d year written above.

Signed by

For and on behalf of
Telent Technology
Services Limited

Signed by
for and on behalf of
Transport for London

B

O Signature of Authorised Signatory

Print name and position of Authorised

Signatory
22 MARCK 2022
Date






PART A

Key Contract Information

Contract Reference Number: ICT13433

1.

2.

Name of Contractor: Telent Technology Services Limited
Name of Parent Company: Telent Limited

Contract Areas: 3 South (as such area is described in Part B Annex C below
and including the Borough areas described in Part B Annex D below)

Contract Commencement Date: the date of this Contract.

Initial Term: 8 years (1 + 1 possible extension periods) from the date of
the Contract Commencement Date

Address where invoices will be sent: TfL FSC, Accounts Payable
14 Pier Walk
London
SE10 OES

The Authority’s Account Details (to be quoted on all invoices):

Details of the Project Manager (Ordered Maintenance Works) for the
Contract:

Name: |

Address: Transport for London
Palestra,
197 Blackfriars Road
London
SE1 8NJ

2|Page
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10.

il

12.

Details of the Project Manager (Capital Works) for the Contract:

Name: NN
Address: Transport for London

Palestra,

197 Blackfriars Road
London

SE1 8NJ

Details of the Authority’s commercial manager with day-to-day
management responsibility for the Contract:

Name: [N

Address: Transport for London
6th Floor, 14 Pier Walk
North Greenwich
London
SE10 OES

Details of the Contractor’'s Contract Manager with day-to-day
management responsibility for the Contract:

veme: |

Address: Unit 1 Nexus Close,
North Feltham Trading Estate,

Central Way,

Feltham,

TW14 OAF
Fax: N/A

Details of the Contractor's engineer with day-to-day engineering
responsibility for the Contract:

vome:

Address: Unit 1 Nexus Close,

3|Page
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13.

14.

North Feltham Trading Estate,

Central Way,
Feltham,
TW14 OAF
Te:
Fax: N/A

Addresses for service of notices and other documents in accordance

with Clause 58 is:

The Authority:

FAO:
Transport for London
6th Floor, 14 Pier Walk
North Greenwich
London
SE10 OES

emai: [

The Contractor:

FAO:
Address: Unit 1 Nexus Close,
North Feltham Trading Estate,
Central Way,
Feltham,
TW14 OAF

Contractor's Permitted Sub-Contractors: are listed in Schedule 11.

Confidential for TfL
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7) Procedures for ensuring that plant, materials and
Equipment received on each Site are properly stored,
cared for and issued for construction; and

‘8) Strategy or procedures for the management of
insolvency risk within the supply chain.

1.17.4

“In order to maximise the number of small and medium sized
-enterprises (SMEs) and local businesses in the Contract
-Area contributing to the Contract, the Contractor will ensure

| all packages which are valued below IIIINIENGNGgNNEEEEEE

are advertised openly, unless otherwise
‘accepted by the Project Manager. The Contractor will
ensure that Sub-Contractors also advertise and
demonstrate supplier engagement to maximise competition
-and SME engagement.

Mandatory

1.17.5

The Contractor will promote the advertising of sourcing to
in-house supply chains / Stakeholders/representatives (i.e.
corporate companies).

Mandatory

1.17.6

For packages that are below

the Contracter may use a ‘request for quotation’

process.

Mandatory

1.17.7

All of the Contractors procurement activities will be
operated on an open, transparent and ethical basis.

1.17.8

The Contractor will procure that each Sub-Contractor
ensure value for money is provided to the Contract and can
be demonstrated to the Project Manager to his satisfaction.
Value for money can be demonstrated through a process of
competitive tendering or by other means such as
benchmarking to open market/competitively tendered rates
or prices and/or comparison to the tendered prices.

For the avoidance of doubt, the Authority understands
Contractor pricing is a confidential arrangement between
the Contractor and his supply chain and does not require
the Contractor to divulge confidential information to fulfil this
obligation.

Mandatory

1.17.9

The Contractor will provide evidence to the satisfaction of
the Project Manager as requested that it has an established
supply chain and systemthrough which it proposes to select
a Sub-Contractor and the Contractor demonstrates value
for money, market value and technical compliance as
detailed below under selection of tenderers.

Mandatory

Confidential to TfL
TfL RESTRICTED
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An overview of the minimum levels of definition of the graphical data and
information of non-graphical data, at each level of definition is set out

| below:
‘ ;Ge_ometrical:' ;'}i\lpl'aa‘numenica,li “Levé!‘ of i.lnformatiqn
| | information »;‘finfOnmatio;m' Need
Overall THRgNgs of Work Instruction. or
construction entities; Works O "
|indicative of area, | VOrks Order specific
height volume' requirements  (form, | 1 (one)
1 ocgtlio'n ang | function, — cost  and
orientation. el Ml
| Discipline  specific
model files.
Discipline task team
'| allocated volumes. General performance
Architectural form and | criteria  (based on
‘layout (including that | assumed asset).
reserved for | system types.
mechanical, electrical ,
and pIUmbing). Forecast cost data +/- 2 (tWO)
Outline structural / civil j ]
spatial arrangements. | Note: associated to
_ | the applicable
‘Generic systems, | modelled elements.
assets or assemblies
with approximate size,
shape, location and
orientation.
Discipline team.
specific model files. Specific performance
Primary structural /| criteria.
| civil elements:
; | Forecast cost data +/-
| developed and frozen. 3 (three)
Specific systems, g .
assets or assemblies Note. assomatgd tp
X .| the applicable
WL CIEETIE modelled elements
size, shape, location . '
and orientation.
Discipline team
specific model files Actual  performance
Graphically clione: 4 (four)
represented as a Actual cost data.
specific system, asset
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