
















































































































































































































PART B

Contract Scope

Introduction

Contract Overview
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The works/services will be priced based on the rates and prices as set out in Schedule
5 and Schedule 6B of this Contract.

This document and its Annexes set out the scope of Works and Services that the 
Contractor will deliver under the TTC Contract (the “Contract").

This Contract does not provide any mechanism for the Contractor to respond to 
requests for quotations for Works under the Authority’s STIC Framework.

The Contract enables the Authority to instruct the following types of works and services 
described in Annex A including:

Ordered Maintenance and Capital Works of a value less than £250,000 in a Contract 
Area will be undertaken by the Contractor unless that Contract Area is removed from 
the Contractor in accordance with the mechanism set out in Schedule 4 or Clause 31 
of this Contract.

1. Regular Maintenance - day to day maintenance of the Authority’s assets 
as described in Annex A;

3. Capital Works - development, modernisation, new installations and asset 
investment projects. Instructed by the Authority of a value less than 
£250,000 per instruction.

2. Ordered Maintenance - reactive maintenance instructed by the Authority 
from time to time as necessary of a value less than £250,000per instruction; 
and





a. Schedule 3 of this Contract;

b. All Conditions of Contract including Schedule 6a: and

ANNEX A: THE CONTRACT

1.1

1.2

DescriptionWorks

1.3
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Regular & Reactive 
Maintenance, including 
Emergency Response

All Regular & Reactive Maintenance will be carried 
out in strict accordance with the Authority’s 
Statement of Requirements Schedule 3 to achieve 
the Service Levels detailed within Schedule 4 and the 
Availability Targets detailed within Schedule 5.

Regular & Reactive Maintenance of all Installed 
Equipment within the Contract Area up to the agreed 
value “Regular Maintenance Payment” as detailed 
within Schedule 5 of this Contract.

Capital Works and/or Ordered Maintenance in the 
Contract Area, as further detailed within Schedule 3 
of this Contract, of less than £250,000 per instruction 
will be carried out by the Contractor. Where the 
Contractor’s performance has dropped below certain 
thresholds as set out in Schedule 4, these works can 
be removed either temporarily or permanently from 
the Contractor and re distributed either via the TTC 
Framework as appropriate (which may involve a mini 
competition across suppliers appointed to the TTC 
Framework for the applicable Contract Area except 
the Contractor if it is appointed to that Framework) or 
another competitive procurement process.

The Authority intends to award a Contract for various types of Works and 
Services, as set out in paragraph 1.2 below.

The Works and Services that can be awarded under this Contract in the 
Contract Areas include:

Capital Works and/or 
Ordered Maintenance
Works of less than 
£250,000

The scope referred to in paragraph 1.2 above may be varied in accordance 
with the terms of this Contract.

c. NEC Conditions of Contract for Ordered Maintenance and Capital Works 
Instructions.
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