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SCHEDULE 4

Standards

GENERAL

Throughout the term of this Contract, the Parties shall monitor and notify each other of any new
or emergent standards which could affect the Service Provider's provision, or the Authority's
receipt, of the Services. Any changes to the Standards, including the adoption of any such new

or emergent standard, shall be agreed in accordance with the Change Control Procedure.
Where Standards referenced conflict with each other, then the Authority shall advise the Service
Provider on which Standard it shall adopt. Any such alteration to any Standard(s) shall require
the prior written agreement of the Authority and shall be implemented within an agreed
timescale.

STANDARDS

The Service Provider shall comply with the Standards set out at Annex 1.



10

11

12

13

14

15

16

17

18

ANNEX 1
Standards
Joint Service Publication 440 — Defence manual of security and resilience.
Join Service Publication 822 — Defence Systems Approach to Training (DSAT).

Joint Service Publication 893 — Procedure for personnel and posts which require a disclosure
check.

Joint Service Publication 317 — Joint service safety policy for the storage and handling of fuels,
lubricants and associated products.

Defence Logistics Framework.

Army General and Administrative Instructions (AGAIs).
Accord Dangereux Routier (ADR) regulations.

Armoured Vehicle Standard Orders (AVSOs).

Control of Substances Hazardous to Health (COSHH) Regulations.
Ammunition and Explosives Regulations (AERS).

Drivers’ Hours Regulations & Policy for Freight Transport.
Working Time Regulations.

Equipment Care Directive.

Equipment Managers Policy Statements (EMPS).

Army Equipment Support Publications (AESPS).

ISO 27001 — Supplier Relationship Management.

ISO 9001 — Quality Management Plan.

ISO/IEC 22301 (Business Continuity).



