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APPENDIX - Bid Response Questionnaire
	Bidder Name:
	



Organisations should submit this questionnaire completed as their tender response. 
There is no specific word limit but concise responses are preferred up to 20 pages in length including additional attachments. Additional attachments can be inserted as objects into the appropriate question below.
	1. Context and understanding - Tenderers should show a clear understanding of the background to this work in NWL, the context within which the work will take place and how you will complement existing integrated IAPT work across NWL.

	




	2. Approach - Tenders should describe their approach to delivering this work, showing that they clearly understand the brief and the technical skills required, have clear implementation plans, and understand potential risks and mitigations

	




	3. Engagement - Tenderers should describe their experience of working with a diverse range of stakeholders across primary and secondary care, including clinicians, and the lessons learnt from this experience that can be applied to this piece of work.

	




	4. Skills and experience - Tenderers should demonstrate the relevant skills and experience of the team members proposed, along with evidence of involvement in similar programmes and the outcomes of this work.

	




	5. Presentation - A clear presentation further demonstrating an understanding of the brief and appropriate matching of resources.

	



	6. Price - Tenderers should submit a fixed price that does not exceed £111,319 and show both the make-up of costs and how this demonstrates value for money.

	






Award Criteria and Scores 
The responses to the questionnaire will be mapped against the award criteria and scores as per the instructions below:
	Score Label
	Definition of Scored Questions
	Score

	Deficient
	Response to the question (or an implicit requirement) significantly deficient or no response received. Provides no confidence that the issues will be addressed and managed at all in line with expectations.
	0

	Limited
	Limited information provided, or a response that is inadequate or only partially addresses the question. Fails to meet expectations/requirements in many ways and provides insufficient confidence of delivery.
	1

	Acceptable
	An acceptable response submitted in terms of the level of detail, accuracy and relevance. Some confidence that the Bidder will be able to deliver in line with expectations
	2

	Comprehensive
	A comprehensive response submitted in terms of detail and relevance. A good degree of confidence in the Bidders ability to do what is stated through a thorough understanding of what is being requested and responses demonstrate that the Bidder can do what they say they will.
	3

	Superior
	As Comprehensive, but to a significantly better degree, or likely to result in increased quality (including improvement through innovation). A high degree of confidence in the Bidders ability to deliver. The response is well evidenced and is of a quality and level of detail and understanding that provides certainty of delivery.
	4



The weighted scores for each criteria will be added together to calculate a total score. The total weighted quality score will be worth 70% of the maximum score available.
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