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Contract Reference 
 

 

C98314 

 

 
DATE OF CONTRACT 

 

 
22 August 2022 

 

SERVICE COMMENCEMENT DATE 
 

Services will be called off subject to 

a further competition process being 
conducted under this Framework.  
 

 
CONTRACT TERM 

 
2 years/ 24 months commencing 

22 August 2022 
 

 
COMMISSIONERS 
 
Note: contracts signed before the 

formal establishment of the relevant 
successor ICB(s) must list and be 
signed on behalf of the relevant 
CCGs 

 

 
NHS England 
 

 
CO-ORDINATING COMMISSIONER 
 
See GC10 and Schedule 5C 

 

 
Not Applicable 

 

PROVIDER 
  

 
 

 
 

  



NHS STANDARD CONTRACT 2022/23 PARTICULARS (Full Length) 

NHS STANDARD CONTRACT 

2022/23 PARTICULARS (Full Length)  4 

CONTENTS 
 
 

PARTICULARS 
 
CONTENTS ............................................................................................................  

SCHEDULE 1 – SERVICE COMMENCEMENT ..................................................  
A. Conditions Precedent ...............................................................................  

B. Commissioner Documents .......................................................................  

C. Extension of Contract Term .....................................................................  

SCHEDULE 2 – THE SERVICES .........................................................................  

A. Service Specifications ..............................................................................  

Ai. Service Specifications – Enhanced Health in Care Homes ...................  

Aii. Service Specifications – Primary and Community Mental Health 
Services ..............................................................................................................  

B. Indicative Activity Plan..............................................................................  

C. Activity Planning Assumptions .................................................................  

D. Essential Services (NHS Trusts only)  .....................................................  

E. Essential Services Continuity Plan (NHS Trusts only) ...........................  

F. Clinical Networks ......................................................................................  

G. Other Local Agreements, Policies and Procedures................................  

H. Transition Arrangements ..........................................................................  

I. Exit Arrangements ....................................................................................  

J. Transfer of and Discharge from Care Protocols .....................................  

K. Safeguarding Policies and Mental Capacity Act Policies .......................  

L. Provisions Applicable to Primary Medical Services................................  

M. Development Plan for Personalised Care ...............................................  

N. Health Inequalities Action Plan ................................................................  

SCHEDULE 3 – PAYMENT ...................................................................................  
A. Local Prices ..............................................................................................  

B. Local Variations ........................................................................................  

C. Local Modifications ...................................................................................  

D. Aligned Payment and Incentive Rules.....................................................  

E. CQUIN .......................................................................................................  

F. Expected Annual Contract Values ...........................................................  

G. Timing and Amounts of Payments in First and/or Final Contract Year  .  

SCHEDULE 4 – LOCAL QUALITY REQUIREMENTS ........................................  
SCHEDULE 5 – GOVERNANCE ..........................................................................  

A. Documents Relied On ..............................................................................  



NHS STANDARD CONTRACT 2022/23 PARTICULARS (Full Length) 

NHS STANDARD CONTRACT 

2022/23 PARTICULARS (Full Length)  5 

B. Provider’s Material Sub-Contracts ...........................................................  

C. Commissioner Roles and Responsibilities ..............................................  

SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND 
INFORMATION REQUIREMENTS .......................................................................  

A. Reporting Requirements ..........................................................................  

B. Data Quality Improvement Plans .............................................................  

C. Incidents Requiring Reporting Procedure ...............................................  

D. Service Development and Improvement Plans.......................................  

E. Surveys .....................................................................................................  

F. Data Processing Services ........................................................................  

SCHEDULE 7 – PENSIONS..................................................................................  

SCHEDULE 8 – JOINT SYSTEM PLAN OBLIGATIONS ....................................  
 

  



NHS STANDARD CONTRACT 2022/23 PARTICULARS (Full Length) 

NHS STANDARD CONTRACT 

2022/23 PARTICULARS (Full Length)  6 

SERVICE CONDITIONS 
 
SC1 Compliance with the Law and the NHS Constitution 

SC2 Regulatory Requirements 
SC3 Service Standards 
SC4 Co-operation 
SC5 Commissioner Requested Services/Essential Services 

SC6 Choice and Referral 
SC7 Withholding and/or Discontinuation of Service 
SC8 Unmet Needs, Making Every Contact Count and Self Care 
SC9 Consent 

SC10 Personalised Care 
SC11 Transfer of and Discharge from Care; Communication with GPs 

SC12 Communicating With and Involving Service Users, Public and Staff 
SC13 Equity of Access, Equality and Non-Discrimination 

SC14 Pastoral, Spiritual and Cultural Care 
SC15 Urgent Access to Mental Health Care 
SC16 Complaints 
SC17 Services Environment and Equipment 

SC18 Green NHS and Sustainability 

SC19 Food Standards and Sugar-Sweetened Beverages 
SC20 Service Development and Improvement Plan 

SC21 Infection Prevention and Control and Staff Vaccination 

SC22 Assessment and Treatment for Acute Illness 

SC23 Service User Health Records 
SC24 NHS Counter-Fraud Requirements 
SC25 Other Local Agreements, Policies and Procedures 

SC26 Clinical Networks, National Audit Programmes and Approved Research 
Studies 

SC27 Formulary 

SC28 Information Requirements 

SC29 Managing Activity and Referrals 

SC30 Emergency Preparedness, Resilience and Response 

SC31 Force Majeure: Service-Specific Provisions 

SC32 Safeguarding Children and Adults 

SC33 Incidents Requiring Reporting 
SC34 Care of Dying People and Death of a Service User 
SC35 Duty of Candour 
SC36 Payment Terms 

SC37 Local Quality Requirements 
SC38 CQUIN 
SC39 Procurement of Goods and Services 

 

Annex A National Quality Requirements 
Annex B Provider Data Processing Agreement  
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GENERAL CONDITIONS 
 

GC1 Definitions and Interpretation 
GC2 Effective Date and Duration 
GC3 Service Commencement 
GC4 Transition Period 

GC5 Staff 
GC6 Intentionally Omitted 
GC7 Intentionally Omitted 
GC8 Review 

GC9 Contract Management 
GC10 Co-ordinating Commissioner and Representatives 
GC11 Liability and Indemnity 
GC12 Assignment and Sub-Contracting 

GC13 Variations 
GC14 Dispute Resolution 
GC15 Governance, Transaction Records and Audit 
GC16 Suspension 

GC17 Termination 
GC18 Consequence of Expiry or Termination 
GC19 Provisions Surviving Termination 
GC20 Confidential Information of the Parties 

GC21 Patient Confidentiality, Data Protection, Freedom of Information and 
Transparency 

GC22 Intellectual Property 
GC23 NHS Identity, Marketing and Promotion 

GC24 Change in Control 
GC25 Warranties 
GC26 Prohibited Acts 
GC27 Conflicts of Interest and Transparency on Gifts and Hospitality 

GC28 Force Majeure 
GC29 Third Party Rights 
GC30 Entire Contract 
GC31 Severability 

GC32 Waiver 
GC33 Remedies 
GC34 Exclusion of Partnership 
GC35 Non-Solicitation 

GC36 Notices 
GC37 Costs and Expenses 
GC38 Counterparts 
GC39 Governing Law and Jurisdiction 
 

Definitions and Interpretation 
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CONTRACT 
 
Contract title: Learning Disability and Autism (LDA) Programme – Senior Intervenors 
Framework 
 
Contract ref: C98314 
 
This Contract records the agreement between the Commissioners and the Provider and 
comprises  

 
1. these Particulars, as completed and agreed by the Parties and as may be varied from time 

to time in accordance with GC13 (Variations); 
 
2. the Service Conditions (Full Length), as published by NHS England from time to time at: 

https://www.england.nhs.uk/nhs-standard-contract/; 
 

3. the General Conditions (Full Length), as published by NHS England from time to time at: 
https://www.england.nhs.uk/nhs-standard-contract/. 

 
Each Party acknowledges and agrees  
 
(i) that it accepts and will be bound by the Service Conditions and General Conditions as 

published by NHS England at the date of this Contract, and  
 
(ii) that it will accept and will be bound by the Service Conditions and General Conditions 

as f rom time to time updated, amended or replaced and published by, NHS England 
pursuant to its powers under Regulation 17 of  the National Health Service 
Commissioning Board and Clinical Commissioning Groups (Responsibilities and 
Standing Rules) Regulations 2012, with effect from the date of such publication.   

 
 
IN WITNESS OF WHICH the Parties have signed this Contract on the date(s) shown below 
 
 
SIGNED by 

 
………………………………………………………. 
Signature 
 

 
 

for 
and on behalf of 
NHS ENGLAND 

 
………………………………………………………. 
Title 
 
………………………………………………………. 
Date 
 

 
 
 
 
SIGNED by 

 
………………………………………………………. 
Signature 
 

 
 

 
 

 
 

 
………………………………………………………. 
Title 
 
………………………………………………………. 
Date 
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SCHEDULE 1 – SERVICE COMMENCEMENT 

AND CONTRACT TERM 
 

A. Conditions Precedent 
 

 

The Provider must provide the Co-ordinating Commissioner with the following documents: 

 
 
1. Evidence of appropriate Indemnity Arrangements 
 
2. [Insert text locally] 
 

 
 
The Provider must complete the following actions: 
 

 
Not Applicable 
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SCHEDULE 1 – SERVICE COMMENCEMENT 
AND CONTRACT TERM 

 

C. Extension of Contract Term 
 

 
There is no provision to extend the Contract Term, however, this Contract (having been 
let under the Light Touch Regime) may be reopened for competition at approximately 
six-monthly intervals during its life.  

There is no requirement for incumbent Framework providers to re-tender for this, and 
their status as a privider under the Framework will not be affected.  
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SCHEDULE 2 – THE SERVICES 
 

A. Service Specifications 
 
This is a non-mandatory model template for local population. Commissioners may retain the 
structure below, or may determine their own in accordance with the Contract Technical 
Guidance.  NHS England’s Contract Technical Guidance provides (at paragraph 36) further 
guidance on specifications generally and on what to consider for inclusion under the headings 
below.  
 

Service name Learning Disability and Autism (LDA) Programme: Senior 
Intervenors Framework 

Service specification 
number 

Lot 1 - Adults 

Population and/or 
geography to be served 

To be confirmed at Further Competition stage 

Service aims and desired 
outcomes 

To be confirmed at Further Competition stage 

Award of work under the 
Framework 

Further Competition 

It is anticipated that all work will be called off / awarded 
following responses to an advertised Further Competition 
under Lot 1 or Lot 2.  

 

Direct Award  

Where, for reasons of urgency and/or to respond to a 
situation the Authority could not reasonably have planned for, 
the Authority may, at its discretion, award work directly to a 
Framework provider without recourse to a Further 
Competition process.  

 

Service description and 
location(s) f rom which it 
will be delivered 

Background to the requirements 

Context   

The Authority is looking for Suppliers who can 
deliver senior expert consultancy support to 
resolve challenges and provide oversight to 
progress the discharge and community support 

arrangements for children, young people and 
adults with a learning disability and/or autism who 
are inpatients in mental health hospitals. A full 
description of the requirement is found further 

below in this section. 
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Background 

In 2019 an independent Oversight Panel chaired 
by Baroness Sheila Hollins was asked to oversee 
work to independently review the care of people in 
long-term segregation (LTS) and to develop 
recommendations to improve care and support 

people to be discharged back to the community as 
quickly as possible. To deliver the reviews, the 
Independent Care (Education) and Treatment 
Review (IC(E)TR) programme was jointly 

developed by the Department of Health and Social 
Care (DHSC), NHS England and Improvement 
(NHSEI) and the Care Quality Commission (CQC). 
One of the proposals the Panel put forward was to 

pilot a programme of bespoke and intensive case 
management for individuals in LTS with a strong 
focus on building capacity and capability within the 
system to effectively develop and implement 

person-centred care plans for people with a 
learning disability or autistic people. 

In 2020, following consultation on the National 
Children and Young People Keyworker 
programme, funding was used to pilot the use of 
‘Senior Children’s Intervenors’ (SCI’s) in order to 

progress the discharge arrangements for a small 
number of young people with extensive hospital 
stays and complexities for discharge planning. 
Following some success this work was extended 

and has been underway on a small scale since that 
point. 

A pilot ‘Senior Intervenor’ project was established 
in 2021, using the established SCI model, and 
work began with 15 of these vulnerable individuals. 
This pilot will be evaluated fully during 2022/23, 

however early signs are promising.  
 

Scope of the Procurement  

Aims & Objectives  

Programme Mission Statement: Together we will 
work to make sure that people with a learning 
disability and autistic people have longer, happier, 
healthier lives. 

The work the programme delivers supports a 
number of long term plan commitments, the 
commitments made through the Building the Right 

Support Board and various other recommendations 
following reviews of service and the care and 



NHS STANDARD CONTRACT 2022/23 PARTICULARS (Full Length) 

NHS STANDARD CONTRACT 

2022/23 PARTICULARS (Full Length)  17 

treatment for people with a learning disability 
and/or autism.  

This work specifically supports the following long-
term plan commitments:   
 

• To implement recommendations on 
restricting the use of seclusion, long-term 
segregation and restraint for all patients in 

inpatient settings, particularly for children 
and young people.  

 

• To bring down the length of time people 
stay in inpatient care settings and support 
earlier transfers of care from inpatient 

settings. 
 

 

Constraints and Dependencies 

The Invitation to Tender is to appoint suitable 
providers to the Framework Agreement for this 

service. Bidders should note that award of a ‘slot’ 
on the Framework does not guarantee any work or 
any minimum level of work. As requirements 
become apparent the Authority will issue an 

Invitation to Quote (ITQ) to all Framework 
providers for that Lot, setting out the specifics of 
the case and inviting providers to submit a costed 
proposal for providing that service. This process is 

known as a ‘mini-competition’ and will result in the 
successful provider being awarded a ‘call-off’ 
contract for delivery of that piece of work.  

The Framework Lots are as detailed below and 
repeated from Document 1 for the avoidance of 
doubt. Tenderers are able to bid for either Lot or 

both Lots.  
 

• Lot 1: Support for Adults 

• Lot 2: Support for Children and Young 
People (up to the age of 25) 

 

It is anticipated that the requirement for this 
support for Children and Young People will 

considerably reduce as the National roll-out of 
Keyworkers and length of stay oversight progress 
through 2022 to 2024. As yet there is no clear view 
for how this may progress for adults. 
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Requirements   

Requirements Overview 

Building on previous work, the national programme 
team is now looking to establish a more flexible, 
competitive and transparent model that will allow 
further testing of this approach and may 
encompass work focused on specific system 

problems, localities, providers, units or individuals. 
All work will be ultimately focused on the discharge 
of people into the community, in their local area.  

The intention of this programme is to provide 
senior consultancy support to resolve challenges 
and provide oversight to progress the discharge 

and community support arrangements for children, 
young people and adults with a learning disability 
and/or autism who are inpatients in mental health 
hospitals. These represent some of the most 

vulnerable and high risk citizens this programme 
supports. 
 

Primary Objectives  

The primary objectives are: 
 

• To provide support, influence and challenge 
to senior service leaders.  

 

• To ensure barriers are overcome for 
planning and managing the move out of 
hospital; and 
 

• support and ensure the needs of people 
with learning disabilities or autistic people 
can be met in the community where they 
have been assessed as ready for discharge 

(by their responsible clinician and/or multi-
disciplinary team). 
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To achieve these objectives suppliers will need to 
offer persistent oversight, challenge and support to 

the system to enable progress. They will need to 
facilitate and influence, particularly at senior levels 
across organisations. 

This work is irregular and ‘needs led’. It requires a 
high degree of flexibility, autonomy and influence 
with skills enmeshed within Local Authorities and 

CCGs and providers of inpatient care. The work 
requires highly developed influencing and 
negotiating skills in the absence of positional 
authority and minimal levers in a system with some 

perverse financial incentives 

Suppliers will represent the needs of the people 
they are working on behalf of and work virtually 
with service leaders and key professionals across 
local systems, regional teams and inpatient units. 
The work is an adjunct to existing roles, in support 

of but not to replace or duplicate and is intended to 
be primarily system facing. 

Through facilitation and influence suppliers will:  
 

• Provide senior level challenge and 
intervention to address embedded 
challenges and barriers in system working 
that have impeded progress to step down 

or discharge. 
 

• Support and expedite access to care in the 
community for people with the most 

complex needs so that wherever possible 
more people can live in or near to their own 
homes and families. 
 

• Broker solutions including bringing 
agencies together; accessing specialist 
advice e.g. housing; seeking to resolve 
conflicts about the best plan; finding 

examples that have worked elsewhere; 
supporting creative and personalised 
commissioning. 
 

• Build capability at a senior level within local 
systems to ensure that providers and 
commissioners are supported and have the 
necessary expertise and understanding to 

implement person-centred care plans which 
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deliver the best outcomes for people with 
complex needs.  
 

• Reduce projected lengths of stay in 

hospital.  
 

 

 Essential Skills Deliverables 

The Authority’s experience to date has found that 
this work is most effectively carried out by 

suppliers who have a Director (or similar) level 
experience of working in local authorities 
(children’s services, adult social care and housing), 
who also have a strong and credible history and 

understanding of working with and across health 
organisations and insight into policy surrounding 
Building the Right Support. They must be strong 
communicators with the ability to influence at all 

levels and to remain focused on the best interests 
of those they are working on behalf of. 

Case-specific deliverables will be specified in each 
mini-competition Invitation to Quote (ITQ) as 
described above, issued to the successful 
Framework suppliers for the appropriate Lot. Each 

ITQ specification will define the patient outcome as 
success criteria. In addition, a Call-off contract will 
be required to be signed, a template copy of which 
is included in this tender pack and which will also 

be provided with each work package when 
suppliers are invited to quote. 

 

Location 

While it is considered that the majority of the work 
undertaken will be conducted remotely at the 
service providers’ usual place of work, it is 
anticipated that (dependent on individual case 
requirements) there may be the need to travel with 

the potential for overnight accommodation. Costs 
for travel and subsistence will be reimbursed at 
cost by the Authority, subject to the service 
provider’s adherence to the Authority’s Expenses 

Policy which is provided in the accompanying 
tender documents. 
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Costs and Expenses 

NHS England will pay up to a rate of up to  
per day (dependent on tendered rates), plus travel 
expenses invoiced monthly in arrears, following 

receipt of a monthly timesheet that will be supplied 
by NHS England and should be returned by the 
first Friday of the following month. 

Time should be billed in hours based on a 7.5 hour 
standard working day.  

NHS England will pay travel expenses in line with 
the NHS England expenses policy (see 
Appendices). 

 

Contract Term  

The Framework Contract will run for a period of 2 
(two) years. During this time the Authority expects 
to run numerous mini-competitions (as described 
earlier in this Statement of Requirements to award 
individual packages of work to Framework 

providers. The Framework will re-open for 
competition at approximately six-monthly intervals 
to allow for the addition of new service providers to 
the Framework. Existing Framework providers will 

not be obliged to re-submit an application to 
remain on the Framework.   
 

Budget  

While case-specific values may differ from case to 
case, the Framework has a maximum value of 

£550,000.00 

Appendices 

The following Policies are provided as Appendices 
to this Invitation to Tender and are for your 
information only. Successful providers will be 
expected to adhere to the policies when working 

on behalf of the Authority: 
 

• NHS England Expenses Policy; 

• Information Governance Staff Handbook; 

• Information Sharing Policy 

• Confidentiality Policy 

• NHS Safeguarding Policy.  
 

  



NHS STANDARD CONTRACT 2022/23 PARTICULARS (Full Length) 

NHS STANDARD CONTRACT 

2022/23 PARTICULARS (Full Length)  22 

SCHEDULE 2 – THE SERVICES 
 

Ai. Service Specifications – Enhanced Health in Care Homes 
 
Not Applicable.  
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SCHEDULE 2 – THE SERVICES 
 

Aii. Service Specifications – Primary and Community Mental Health 

Services 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

B. Indicative Activity Plan 
 
 
 

As detailed in the service specification (this is an ‘as and when’ service) 
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SCHEDULE 2 – THE SERVICES 
 

C. Activity Planning Assumptions 
 
 

As detailed in the service specification (this is an ‘as and when’ service) 
 
 
 
 
 
 
 
 
 
 

  



NHS STANDARD CONTRACT 2022/23 PARTICULARS (Full Length) 

NHS STANDARD CONTRACT 

2022/23 PARTICULARS (Full Length)  26 

SCHEDULE 2 – THE SERVICES 
 

D. Essential Services (NHS Trusts only) 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

E. Essential Services Continuity Plan (NHS Trusts only) 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

F. Clinical Networks 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

G. Other Local Agreements, Policies and Procedures 
 
 

The below Policies have been provided to all bidders at Tendering stage 
and shall apply to this Contract: 
 

• NHS England Expenses Policy 

• Information Governance Staff Handbook; 

• Information Sharing Policy 

• Confidentiality Policy 

• NHS Safeguarding Policy.  
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SCHEDULE 2 – THE SERVICES 
 

H. Transition Arrangements 
 
 

Not Applicable 
 
 
 
 
 
 
 
 
 
 

  



NHS STANDARD CONTRACT 2022/23 PARTICULARS (Full Length) 

NHS STANDARD CONTRACT 

2022/23 PARTICULARS (Full Length)  31 

SCHEDULE 2 – THE SERVICES 
 

I. Exit Arrangements 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

J. Transfer of and Discharge from Care Protocols 
 
 

 
 
In the event that a Senior Intervenor is no longer able to supply their services to a 
case allocated, we request that services are supplied until a safe transfer is made to 
an alternative supplier or it is agreed that the service is no longer supplied. This will 
be to a maximum of 3 months from notification of withdrawal of services 
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SCHEDULE 2 – THE SERVICES 
 

K. Safeguarding Policies and Mental Capacity Act Policies 
 
 

• NHS England Safeguarding Policy (issued to all bidders at Tender stage) 
 

Provider to comply with Service Conditions (SC32) regarding Safeguarding Children and 
Adults  
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SCHEDULE 2 – THE SERVICES 
 

L. Provisions Applicable to Primary Medical Services 
 
 

Not Applicable 
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SCHEDULE 2 – THE SERVICES 
 

M. Development Plan for Personalised Care 
 
 
 
To be advised at Further Competition stage 
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SCHEDULE 2 – THE SERVICES 
 

N. Health Inequalities Action Plan 
 
 
 
Not applicable. 
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SCHEDULE 3 – PAYMENT 
 

A. Local Prices 

 
 
TBC - As tendered at Further Competition stage on a case-by-case basis. 
 
NHS England Expenses Policy shall apply at all times. 
 
NB: Day rates shall not exceed  per day 
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SCHEDULE 3 – PAYMENT 
 

B. Local Variations 

 
 
For each Local Variation which has been agreed for this Contract, copy or attach the 
completed publication template required by NHS England (available at: 
www.england.nhs.uk/pay-syst/national-tariff/locally-determined-prices) – or state Not 
Applicable. Additional locally-agreed detail may be included as necessary by attaching further 
documents or spreadsheets.  Any locally-agreed adjustments (under rule 3 of the Aligned 
Payment and Incentives Rules) should also be included here. 
 
 
TBC - As tendered at Further Competition stage on a case-by-case basis. 
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SCHEDULE 3 – PAYMENT 
 

C. Local Modifications 

 
 
For each Local Modification Agreement (as defined in the National Tariff) which applies to this 
Contract, copy or attach the completed submission template required by NHS England 
(available at: www.england.nhs.uk/pay-syst/national-tariff/locally-determined-prices). For each 
Local Modification application granted by NHS England, copy or attach the decision notice 
published by NHS England. Additional locally-agreed detail may be included as necessary by 
attaching further documents or spreadsheets. 
 

Not Applicable 
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SCHEDULE 3 – PAYMENT 
 

D. Aligned Payment and Incentive Rules 

 
 

Not Applicable.  
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SCHEDULE 3 – PAYMENT 
 

E. CQUIN 

 
 

Not Applicable 
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SCHEDULE 3 – PAYMENT 
 

F. Expected Annual Contract Values 

 
 
Commissioner Not Applicable 

 
 

Insert text and/or attach 
spreadsheets or documents 
locally 

 

 
 

 

 
 

 

Total 
 

NB – the maximum Framework value across both Lots 
for the entirety of this FrameworkContract is £550,000.00 
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SCHEDULE 3 – PAYMENT 
 

G. Timing and Amounts of Payments in First and/or Final Contract 

Year 

 
 

NHS England will pay up to a rate of up to per day (dependent on tendered rates), 
plus travel expenses invoiced monthly in arrears, following receipt of a monthly timesheet 
that will be supplied by NHS England and should be returned by the first Friday of the 
following month. 

Time should be billed in hours based on a 7.5 hour standard working day.  

NHS England will pay travel expenses in line with the NHS England expenses policy (see 
Appendices). 
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SCHEDULE 4 – LOCAL QUALITY REQUIREMENTS 
 
 
Quality Requirement Threshold Method of Measurement Period over which 

the Requirement 
is to be achieved 

Applicable 
Service 
Specification 

Not Applicable 
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SCHEDULE 7 – PENSIONS 
 
 

Not Applicable 
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SCHEDULE 8 – JOINT SYSTEM PLAN OBLIGATIONS 
 
 

Not Applicable 
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