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1. INTRODUCTION
1.1. Purpose of this Document

The purpose of this document is to provide the necessary information to potential bidders for evidence reviews, the implementation of pilot interventions and the evaluation of interventions relating to behavioural science, public health effectiveness and data science. These may be tendered discretely or in blocks, from which appointed providers may produce proposals to Public Health England (PHE) and wider Department of Health (DH) family to meet the requirements specified herein.

1.2. Objective of the Procurement

The aim of this procurement is to establish a framework agreement with potential providers of the services mentioned above to enable PHE to call off services from the framework rather than individually approaching the market.

The benefits of implementing a framework include; 

· Ensuring that providers have been evaluated and selected on the basis of their knowledge and expertise for carrying out the specialist work identified in the lots.
· Ensuring that all providers on the framework are capable of meeting the required standard to carry out the required work or elements thereof.

· A reduced or compressed time to market. 

The framework agreement is for the use of PHE and the wider DH Family and will be for up to 4 years with the option to close the framework any time after 2 years. 

The framework will establish a list of providers capable of providing work against the following lots:
· Lot 1 Evidence reviews
· Lot 2 Behavioural analysis
· Lot 3 Evaluation design, analysis and interpretation
· Lot 4 Intervention design using behavioural theory and evidence 
· Lot 5 Trial implementation
· Lot 6 Qualitative research

· Lot 7 Capacity and capability building 

· Lot 8 Data science, modelling and variation 
· Lot 9 Medical editing and/or writing

· Lot 10 Health Impact Assessment

· Lot11 Any combination of lots 1, 2, 3, 4 & 5. 
Within the Invitation to Tender (ITT) for the framework agreement, bidders will be able to identify which lots they are bidding for. Lots will be evaluated against specific technical criteria. Providers can bid for and be awarded more than one lot provided they meet the technical criteria and demonstrate that they have the expertise, capability and capacity to carry out the work.
Once the framework agreement has been approved, specific products will be commissioned that will vary in scope, complexity or size dependent upon the nature of what is already known and the topic/subject area.  For each specific product commissioned, a commissioning brief will be provided specifying the lot, the scope and size of work expected, the work deliverables, and an expected timeframe for completion. Discussion between the commissioner and the provider is likely to be beneficial in this and other phases of the project and should be factored into proposals for entry onto the framework. 

The process for commissioning specific products will normally consist of four stages and we advocate varying levels of review and peer review/feedback throughout each:

1. Commissioning Stage - in which more detailed scoping work further defines key areas, issues and timeframes and a provider is identified to deliver the work via a peer-review process.
2. Implementation Stage – in which proportionate and appropriate project oversight occurs that may include progress review meetings, performance monitoring, feedback and guidance, reviews of break-points and necessary refocusing of the objectives.
3. Document/Product Development Stage - in which the provider develops a draft product for discussion with the commissioner and, sometimes, with other content experts in the respective fields.  

4. Sign-Off Stage - progression to sign-off takes the document through the PHE’s internal structures and on to consultation as appropriate.  Following internal approval, the product is formally received by PHE and final payments are made.

1.3. Method of Procurement

The tendering process is being carried out using BravoSolution e-tendering portal https://commercialsolutions.bravosolution.co.uk/web/login.shtml. It will also appear on Open Journal of the European Union (OJEU) and contracts finder.
Potential providers must register on the portal to be able to access the Invitation to Tender. All questions and responses must be made via the portal. Questions or responses sent directly to employees of PHE will not be answered or accepted.

	Stage 1 
	Formal Invitation to Tender
	20th May – 24th June 2016

	Stage 2 
	Evaluation and Clarification*
	25th June – 15th July 2016

	Stage 3 
	Award of Framework
	16th July with 10 day cooling off period


*We reserve the right to interview applicants or to make decision via e-correspondence and applications only
Suppliers must complete Stage 1 by the date and time specified on BravoSolution, offers submitted by any other means will not be valid for acceptance.

2. BACKGROUND

PHE provides strategic leadership and vision for protecting and improving the nation’s health. Its ambition is to lead nationally, and enable locally, a transformation in the health expectations of all people in England, regardless of where they live and the circumstance of their birth. It will achieve this through the application of research, knowledge and skills. PHE is an executive agency of the Department of Health. It is a distinct delivery organisation with operational autonomy to advise and support government, local authorities and the NHS in a professionally independent manner.
PHE aims to be the leading supplier of intelligence and information to the whole health and public health system. It therefore wishes to work with leading experts in the field of data science to ensure it remains at the leading edge of information provision fit for the digital age.
PHE aims to improve the public’s health through evidence based behaviour change interventions in the digital age. PHE’s Behavioural Insights approach can enable the public health system to develop, implement and robustly evaluate innovative behavioural science interventions. 
As a leading provider of evidence-based solutions, PHE is dedicated to supporting the evaluation of interventions across the public health system to continually enhance and improve the knowledge base.  Evaluation is considered as a matter of routine public health practice and all policies, programmes and projects should be subject to comprehensive but proportionate evaluation, where practicable to do so, such that decision-making and practice are evidence-led (please note that economic evaluation is not explicitly included in this framework as it is covered elsewhere however some pieces of work commissioned through this framework may include elements of economic evaluation).
3. OUTLINE OF THE REQUIREMENT

3.1. Scope

To establish a procurement framework agreement for PHE to commission relevant expertise on a mini tender basis against appropriate lots as and when the requirements arise:
· The service providers will have been evaluated as being able to provide services outlined within the lots. 
· The service providers must be able to demonstrate that they have the core competencies and skills required for each lot and where necessary have expert knowledge relevant to the lot they will deliver against.
4. Service Requirement – Specification

Lot 1: Evidence reviews
The aim of products in this lot is to supply an analysis of the evidence relating to a specified topic or question.
Categories of evidence review will include but not be limited to:
· Secondary evidence – Systematic Reviews (with or without Meta-analysis)
· Secondary evidence – Economic Evaluations

· Secondary evidence – Evidence summaries (also referred to as rapid reviews or evidence reviews)
· Secondary evidence – Health Technology Assessments

· Secondary evidence – Horizon scanning and forecasting

· Secondary evidence – Evidence uncertainties

Suppliers appointed to this lot may also be required to undertake stakeholder or ‘expert’ interviews to supplement the above (e.g. primary research with key stakeholders may be required to access, contextualise and understand any documented knowledge).

Suppliers appointed to this lot will be expected to work closely with the customer and the knowledge and libraries services in PHE for the initial stages e.g. to agree literature search strategies.

Lot 1: Weighted Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills for developing and delivering systematic reviews, evidence reviews and evidence synthesis and can cite examples in literature and/or other appropriate fora

	Desirable
	Demonstrates expertise to perform meta-analysis and can cite examples in literature or other appropriate fora

	Desirable
	Demonstrates expertise in secondary analysis of qualitative data and or mixed methods approaches for reviews

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings and appropriately appraise and synthesise evidence 

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines. 

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


 (download document …… from BravoSolutions complete and upload)

Lot 2: Behavioural analysis
The aim of products in this lot is to supply an analysis of the literature, interventions or programmes or policy  using behavioural frameworks and theories to identify gaps and opportunities for intervention (justification for use of the appropriate behavioural framework will be expected). This includes but is not limited to:
a. Behaviours: Identification of relevant behaviours and levels of behaviour (e.g. individual, inter-personal, organisational, system) to be changed, maintained, introduced or stopped.
b. Drivers of Behaviour; identify the likely drivers of behaviour, using, for example, but not limited to, COM-B and the Theoretical Domains Framework. Use the Behaviour Change Technique Taxonomy-Version 1 or other appropriate frameworks to recommend techniques to change behaviour.  
c. Biases or heuristics use a ‘behavioural economics’/’behavioural insights’ approach to identify biases or heuristics influencing behaviour and recommend appropriate interventions (nudges) for behaviour change.
d. Intervention review: Programme/intervention review, using a range of methods and theories (such as, but not limited to, the Behaviour Change Wheel) to identify gaps and opportunities for intervention proposals 
Lot 2: Weighted Requirements
To be appointed to the lot suppliers will need to demonstrate that they meet all the essential criteria requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills for developing and delivering Behavioural analysis against theoretic and practice based frameworks specific to behavioural sciences

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document …… from BravoSolutions complete and upload)

Lot 3: Evaluation design, analysis and interpretation
Evaluation is defined as an objective process of understanding how a policy, service, intervention or strategy was implemented, what effects it had, for whom, how and why. The aim of products in this lot is to deliver either formative or summative evaluation including, but not limited to, evaluations of programmes, interventions and/or services. Products in this lot are likely to require expertise in evaluation methodology, the use of frameworks to provide an explanation for the observed effects, use of routinely collected datasets as well as development of evaluation specific indicators,  and analytical capability (both quantitative and qualitative) to support mixed-methods approaches.
a) Process and formative evaluation: Qualitative (including interviews and focus groups, observations and ethnographic studies, anthropological and sociological research) and quantitative (including prospective and retrospective observational studies with descriptive statistics or mathematical modelling) research; action research; behavioural laboratory studies.
b) Outcome evaluation: comparative evaluation to determine the effect size of an intervention with quantitative analysis of differential effects among population groups and basic cost/benefit analysis (ideally using experimental and/or quasi-experimental methods). Likely to include evaluation of trial design with sample size calculations, data scoping, protocol development with consideration of recruitment randomisation and stratification, appropriate ethics approval, data cleaning and statistical analysis, interpretation and recommendations (for implementation as well as further evaluation/research), report writing and submission to peer-reviewed journals.
c) Facilitation: to enable programme/intervention implementers to describe the scientific basis for the programme/intervention, the outcomes and outputs to be achieved and the potential causal mechanisms
Lot 3: Weighted Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential criteria requirements:
	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills for developing and delivering evaluation design, analysis and interpretation and can cite or provide examples. This should include prospective and retrospective evaluations and experimental and observational methods

	Essential
	Clear and justifiable approach to enable the customer to describe accurately the methodologic process for the programme/intervention

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Has a track record in delivering pragmatic evaluations 

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document ……
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Lot 4: Intervention design using behavioural theory and evidence
The aim of this lot is to provide a robust intervention design that clearly describes the expected behavioural outcomes, target populations, and specified evidence/theory-based mechanism of action. This should explicitly consider intervention opportunities in physical, social and digital environments. It is also likely to include details such as the planned location, stakeholders, and resource requirements for implementation of the intervention. Deliverables likely to be expected in all commissioned work include, but not limited to:
(a) Identification of the behaviour 
· Specify the target audience and behaviour(s) based on recommendations of behavioural analyses and policy/programme priorities.

· Set SMART objectives and project outcomes.
(b) Identification of intervention options

· Assess and present intervention options using criteria such as affordability, practicability, effectiveness and cost-effectiveness, acceptability, safety, and equity.

(c) Identification of implementation options

· Identify touchpoints for potential interventions.

· Assess channels of intervention (letter, verbal, physical change to environments, apps etc.)

· Consider the data requirement and identify data collection opportunities for programme/performance monitoring.
(d) Identification of intervention content options

· Describe the theoretical underpinning for the selected behaviour change techniques such as but not limited to the behaviour change wheel
· Use behavioural frameworks (such as, but not limited to, COM-B and EAST) to select potential behaviour change techniques.

· Summarise the literature to support selection of potential behaviour change techniques.

· Design and develop project materials

· Present options and recommendation to stakeholders.

· Complete the intervention design section of a trial protocol.

Lot 4: Weighted Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates relevant expertise (personnel and/or experience) and skills for developing and delivering robust intervention design to achieve clear behavioural outcomes in a target population utilising specified evidence/theory-based mechanism of action.

	Desirable
	Demonstrates expertise in the application of these approaches in a healthcare or public health environment and the use of the relevant theories/frameworks/criteria to justify selection of interventions and their components.

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document …… from BravoSolutions complete and upload)

Lot 5: Trial implementation

The aim of this lot is to implement trials in the field in line with a defined trial protocol, which may include intervention delivery and/or data collection for evaluation (analysis covered elsewhere). Both of these aspects are likely to require project planning and management; progress reporting, contingency planning and resolution, stakeholder liaison and engagement. 
a) Intervention delivery: including but not limited to activities such as participant recruitment, execution of randomisation of participants and documentation of randomisation procedures, management of the purchasing and distribution of intervention materials, the implementation of the intervention, and intervention performance monitoring.

b) Data collection: including but not limited to activities such as fidelity checks, routine data extraction, administering surveys, data quality checks, ensuring data security and confidentiality.
Lot 5: Weighted Mandatory Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills for trial implementation in the field in line with a trial protocol. Bidders should provide evidence of expertise in project planning and management; data collection; progress reporting, contingency planning and resolution, stakeholder engagement and liaison.

	Desirable
	Demonstrates expertise in healthcare or public health trial implementation 

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document …… from BravoSolutions complete and upload)

Lot 6 Qualitative research 

The aim of this lot is to provide a range of different types of qualitative research for a variety of purposes including but not limited to process evaluation of a trial, determining the feasibility of a trial and understanding the drivers and context for behaviour. Commonly this will involve in-depth interviews and focus groups but other qualitative methods such as discourse analysis, and conversation, analysis will be considered.
High quality qualitative research will be expected such that the research method is suitable for answering the research question, there is a suitable sampling approach, data collected is rich and of high quality, there is a robust analytical approach, and a clear link between data interpretation and conclusions.
Lot 6: Weighted Mandatory Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills for developing and delivering qualitative research and projects and uses validated theories and techniques for data collection and assimilation; can provide examples of such research or projects.

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document …… from BravoSolutions complete and upload)

Lot 7: Capacity and capability building 

The aim of this lot is to provide and impart expert knowledge to equip others with skills in at least one of the following areas; behavioural science, evaluation, data science, Health Impact Assessment, and critical appraisal. Some of, but not limited to, the following types of products that will be expected are:
(a) Assess and understand needs of target group, develop learning objectives, and identify and apply suitable models of learning and teaching 

(b) Develop existing or new teaching and training materials with the Integration of current, relevant, quality evidence.

(c) Deliver workshops and masterclasses; one-to-one expert advice clinics or drop-in sessions; seminars and lectures (physically or digitally delivered)

These should all comprise (as appropriate):
· Delivery of high quality sessions to allow individuals to develop and refine knowledge, skills and applicability to their practice
· Flexible delivery to provide maximum access and support for participants, without compromising appropriate progression and quality of outcome. This can include provision virtually or in person and/or at various times/locations.
· Account for the needs of stakeholders and involve them in developing, delivering, evaluating and improving the provision.

· Evaluation or assessment of sessions delivered to demonstrate learning objectives were delivered and knowledge/skills imparted. 

· Active encouragement and sign-posting to wider teaching and training opportunities.
· Facilitation of relationships between attendees and PHE to further develop the public health science and practice.
Products in this lot may encompass some or all of the following features;

· Presentation slides and materials.

· Training materials.

· Supporting materials such as training notes, reference lists and further learning opportunities.

· Evaluation forms and outcomes of training

Lot 7: Weighted Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrate a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrate relevant expertise (personnel and/or experience) and skills for developing and delivering training in at least one of the following areas (please indicate in your response which areas you have experience in i.e. Behavioural Science, Formative or Outcome Evaluation, Data Science, Critical Appraisal Skills, Evidence Reviews, Qualitative Research, Intervention Design or Delivery, or Health Impact Assessment.

	Desirable
	Demonstrates expertise in the delivery of training to practitioners and policy makers in a healthcare or public health setting.
Demonstrates expertise in the delivery of expert advice clinics.
Demonstrates expertise in promotion of training and learning opportunities.

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.
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Lot 8: Data Science, modelling and variation 
The aim of this lot is to provide support for programs of work that deliver data and intelligence in epidemiology, population health, health and healthcare variation for morbidity and mortality for diseases and risk factors.

Suppliers in this lot will be expected to:
· Support, advise and/or develop novel approaches to modelling data, improving existing statistical and epidemiological approaches to enhance our understanding of patterns of population phenotypes and exposures, mortality and morbidity. This may include, but not is not limited to, small and large area statistics, geo-spatial and Bayesian analysis, predictive modelling, time series including forecasting and simulation.
· Work with big and complex datasets to develop automatic algorithmic and machine learning processes to maximise analysis, visualisations and outputs of statistical data and to turn information into intelligence. 

· Undertake extensive coding exercises using SQL, Python, R and/or other appropriate programming languages to ensure that data can be interrogated to highlight patterns of variation or co-dependencies between datasets. 

· Apply machine learning algorithms to develop predictions and tools

· Provide data visualisations that are both static and interactive for online or presentation use

· Liaise, engage and consult with providers of data, clinical or topic experts and a wide range of stakeholders  in the development and refinement of any tools or analysis developed

· Provide support for indicator development and variation in healthcare, health outcomes and mapping of disease patterns

· Support dissemination and engagement strategies in relation to programmes of work

Lot 8: Weighted Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills for developing and delivering data science projects

	Essential
	Demonstrates expertise in creating online and automated reporting and visualisation tools

	Essential
	Demonstrates expertise in developing machine learning and predictive algorithms

	Essential
	Demonstrates experience working in Python, SQL, R and open source programming languages

	Desirable
	Demonstrates experience working R and/or stata, SPSS or other statistical packages

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document …… from BravoSolutions complete and upload)

Lot 9: Medical Editing and/or writing

The aim of this lot is to provide, proof reading, medical writing and editing expertise on a range of different topic subject areas. Reports will differ in complexity and length and will contain varying levels of statistical and medical information dependent on the topic involved and in most cases will need to be in language that is accessible for the general public.
Medical writing and editing and expertise will ensure that reports comply with organisational publication standards and accessibility criteria. Some publications will also be put forward for submission to specified journals and will need to be edited to meet the criteria necessary to be accepted. 
Suppliers under this lot may also be expected to 
· Engage authors internal and external to the organisation and other stakeholders, to coordinate inputs and revise drafts.
· Support evidence acquisition, development and distribution and translating results
Lot 9: Weighted Mandatory Requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills and a track record for scientific editing and can point to evidence or examples

	Essential
	Demonstrates a track record of knowledge translation, from data into evidence 

	Desirable
	Demonstrates familiarity with the modelling of communicable and non-communicable diseases and expertise in public health as a specialty.

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document …… from BravoSolutions complete and upload)

Lot 10: Health Impact Assessment

To provide specialist advice, expertise and capacity on Health Impact Assessments covering some or all of the following elements:
· Provide direct advice and support to national programme teams and to local areas about completing a Health Impact Assessment
· Deliver all or part of a Health Impact Assessment
· Reviewing PHE Health Impact Assessments
· Provide training and capacity building in Health Impact Assessments
Lot 10: Mandatory requirements

To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience), skills and a track record for advising on and/or reviewing Health Impact Assessments

	Desirable
	Demonstrates the relevant expertise (personnel and/or experience), skills and a track record for developing and carrying out Health Impact Assessments

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.


(download document …… from BravoSolutions complete and upload)

Lot 11: Any combination of lots 1, 2, 3, 4 & 5 full projects 

This lot is designed to enable full trials and projects specific to Behavioural insights projects and trials and evaluation of healthcare interventions.  In many (but not all) cases the trials and projects will need to be carried out and reported to rigorous academic standards for publication in journals. The products and services commissioned through this lot will cover at least two of the following elements;
· Evidence Review 
· Behavioural analysis
· Evaluation design, analysis and interpretation
· Intervention design using behavioural theory and evidence 
· Trial implementation
Lot 11: Weighted Mandatory Requirements
To be appointed to the lot suppliers will need to demonstrate that they meet all the essential requirements, and where appropriate, the desirable criteria will enhance supplier’s scores 

	Essential
	Demonstrates a good understanding of PHE and its remit to government and the public

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) and skills for developing and delivering systematic reviews, evidence reviews and evidence synthesis and can cite examples in literature and/or other appropriate fora

	Desirable
	Demonstrates expertise to perform meta-analysis and can cite examples in literature or other appropriate fora

	Desirable
	Demonstrates expertise in secondary analysis of qualitative data and or mixed methods approaches for reviews

	Desirable
	Demonstrates expertise in behavioural analysis against theoretic and practice based frameworks specific to behavioural sciences

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings and appropriately appraise and synthesis evidence used within 

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) for developing and delivering Behavioural analysis against theoretic and practice based frameworks specific to behavioural sciences

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) for developing and delivering trial/evaluation design, analysis and interpretation and can cite or provide examples

	Essential
	Approach to enable customer to describe accurately the methodologic process for the programme/intervention

	Essential
	Can evidence the technical skills to develop and implement evaluation methods that are proportionate to the issue.

	Essential
	Demonstrates ability to appropriately and transparently present and report on methodology, results and/or findings

	Essential
	Has a track record in delivering pragmatic evaluations 

	Essential
	Presentation skills, such as appropriate formatting of graphs, use of software such as illustrator or other packages ensuring data is provided back in a useable format

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) for developing and delivering robust intervention design to achieve clear behavioural outcomes in a target population utilising specified evidence/theory-based mechanism of action.

	Desirable
	Demonstrates expertise in the application of these approaches in a healthcare or public health environment and the use of the APEASE (or other relevant theories/frameworks) criteria to justify selection of interventions and their components.

	Essential
	Demonstrates the relevant expertise (personnel and/or experience) for trial implementation in the field in line with a trial protocol. Bidders should provide evidence of expertise in project planning and management; data collection; progress reporting, contingency planning and resolution, stakeholder engagement and liaison.

	Desirable
	Demonstrates expertise in healthcare or public health trial implementation 

	Desirable
	Demonstrates expertise in the provision of data analysis based on preliminary data collections. 

	Essential
	Demonstrates a focus on customer service and an ability to develop and manage projects in line with appropriate principles, shows an ability to meet deadlines and deliver to set budgets. 

	Essential
	Can demonstrate value for money and what steps are taken to achieve service standards whilst keeping costs as low as possible or in line with the market values.
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5. Evaluation Criteria and Weighting

The successful bidder(s) must be able to demonstrate both technical capability and value for money during the evaluation process. These will be based on each bidder’s ability to meet the requirements specified below. 

5.1. Technical Evaluation

A full evaluation of the response document will be carried out by a multi-functional evaluation panel comprising specialists in behavioural sciences, evaluation, data science and public health evidence, as appropriate to the ITT. Each panel member will evaluate the responses individually and will take into consideration responses to each of the requirements.
All mandatory requirements will be evaluated. To pass you must meet the mandatory requirements. 

Responses from bidders that meet this criterion will be evaluated on the rest of the ITT responses as follows:

Bidders are invited to confirm in the tender that they can

· Fully meet the requirement – the bidder must explain how the requirement will be met;

· Partially meet the requirement – the bidder must provide further relevant details; or

· Cannot meet the requirement and has no plans to do so.

Where options are restricted to Yes/No responses, these will be assumed to mean that the requirement is fully met or cannot be met.

The information provided in response to the requirement will be scored subjectively by an expert panel, while taking the above into consideration, with scores awarded on a scale of 1 to 5.

The scoring of criteria will be used in awarding the scores:

                                                                                                                                                                                                                                                                                         0  = Unacceptable  
Poor or no information provided, 

No indication that the requirement will be met, 

Significant/high risk profile.

1-2 = Marginal  
Reasonable level of information provided, 

Good recognition of the issue but ability to meet the requirement may be doubtful, 

Marginal risk profile

3-4 = Acceptable 
Good level of information provided, 

Issue is recognised and there is confidence that the supplier has the ability to meet the requirement; 

Minimal risk profile. 

5    = Exceptional  
Excellent level of information provided, 

Excellent understanding and ‘best in class’ approach to meeting the requirement, 

Low risk profile.  
5.2. Commercial Evaluation

The commercial evaluation is based on value for money the scores will be based on the median cost of each price band for each Lot from all responses within the Lot. For example

Supplier A Junior Consultant Day Rate £100
Supplier B Junior Consultant Day Rate £200

Supplier C Junior Consultant Day Rate £300

Supplier D Junior Consultant Day Rate £400

The median is £250 providers charging more than the median will be given a lower score than those suppliers who charge lower than the median. 

For example 

Supplier A Junior Consultant Day Rate £100 – Score 5

Supplier B Junior Consultant Day Rate £200 – Score 4

Supplier C Junior Consultant Day Rate £300 – Score 2

Supplier D Junior Consultant Day Rate £400 – Score 1
5.3. Overall Evaluation

Upon completion of the evaluation, as described above, the following weighting will be applied;

· Technical
-  80%

· Commercial
-  20%

As stated in the Contract Notice, the intended outcome is the establishment of a multi–supplier framework agreement. However, we reserve the right to make no award if no suitable bids are offered.
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