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Unregistered properties 
identified for each flood 

warning area (FWA)

Compiled and sent to 
Telephone Operators  once a 
week as part of a batch file 

exchange process

Telephone Operators match 
against the address string / 
Ordinance Survey Address 

Point Reference (OSAPR) with 
their billing addresses 

When addresses match create 
2 separate files.

1) FWA Code and associated 
contact  numbers 

2) FWA Code and matched / 
unmatched addressees/Status 

Code/Count of how many  
Numbers are at the Address

Load files into Flood Warning 
Service (FWS) so contact 

numbers  are available for 
sending warnings and flagged 
for a subsequent 'welcome' 

message

On the subsequent week send 
remaining unmatched 

addresses to BT for matching 
on reverse 999 database
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When addresses match create 

2 separate files.
1) FWA Code and associated 

contact  numbers 
2) FWA Code and matched / 

unmatched addresses 

BT

When addresses match create 
2 separate files.

1) FWA Code and associated 
contact  numbers 

2) FWA Code and matched / 
unmatched addresses 

BT

Load files into FWS so contact 
numbers  are available for 

sending warnings and flagged 
for a subsequent 'welcome' 

message 
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Load files into FWS so contact 
numbers  are available for 

sending warnings and flagged 
for a subsequent 'welcome' 

message 
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