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[bookmark: _Ref408980575][bookmark: _Toc530988403][bookmark: _Toc2174865][bookmark: _Toc78894920]Definitions and Interpretation 
1.1. [bookmark: _Hlk525415022]For the purpose of this Part 2 (Learning and Skills) of Schedule 1 (Authority's Custodial Service Requirements) unless the context otherwise requires:
	“Careers Wales”
	means the subsidiary of the Welsh Government which provides an independent and impartial careers information, advice and guidance service for Wales, and any successor organisation from time to time;

	"Education Standards"
	has the meaning given in paragraph 7.1 (Quality and effectiveness of the Learning and Skills Services and the Library Services);

	"Estyn"
	means the office of Her Majesty's Inspectorate for Education and Training in Wales, who inspects quality and standards in education and training providers in Wales. Its stated objectives are to deliver high quality inspection of individual education and training providers, and related services, in Wales and provide independent and sound advice, based on inspection evidence, to inform the Welsh Government in the formulation and evaluation of education and training policy;

	"Partnering Arrangement(s)"
	means the arrangement(s) entered in to between the Authority, the Contractor and the Learning and Skills Provider in line with clause 14.7 (Working with the Healthcare Provider, Social Care Service Provider, Probation Provider and Learning and Skills Provider);

	"Prison Library Services"
	means the prison library services delivered within the Prison by the Contractor as further set out in paragraph 2.2 (The Prison Library Service); and

	“Service Integration Group”
	means the meeting where the Contractor, Learning and Skills Provider and other relevant parties meet to improve the integration, efficiency and effectiveness of the services to meet the requirements of an integrated learning environment that increases prisoners employment potential on release.


1.2. In this Part 2 (Learning and Skills) of Schedule 1 (Authority’s Custodial Service Requirements), unless it is stated that requirements are applicable solely to Adults or Children, the requirements are applicable to all Prisoners. Additional requirements which are specific to Children are detailed in Part 7 (Children’s Custodial Services) of Schedule 1 (Authority’s Custodial Service Requirements).
2. [bookmark: _Toc78894921]Introduction
2.1. [bookmark: _Ref527713949]Learning and Skills Services 
2.1.1. [bookmark: _Hlk525118454]The Learning and Skills Provider will be responsible for delivering Learning and Skills Services in the Prison. The provision of education in prisons is a statutory duty. Section 86 of the Apprenticeships, Skills, Children and Learning Act 2009[footnoteRef:2] provides that the Secretary of State must secure the provision of such education and training facilities as he/she considers appropriate for education and training suitable to the requirements of persons who are subject to adult detention.  [2:  https://www.legislation.gov.uk/ukpga/2009/22/section/86] 

2.1.2. Children in custody retain their right to education under international statutory Guidance (including the UN Convention on the Rights of the Child) and both Wales and England legally require education for children of mandatory school-age. The Authority’s requirements for Children, including in respect of the distinct approach to learning and skills, are contained in Part 7 (Children’s Custodial Services) of Schedule 1 (Authority’s Custodial Service Requirements).
2.1.3. The purpose of learning and skills in prisons is to give individuals the skills they need to unlock their potential, gain employment and become assets to their communities. It should also build social capital and improve the well-being of prisoners during their sentences and once they are released from prison. 
2.2. [bookmark: _Ref527714002]The Prison Library Service
2.2.1. As part of the Custodial Services, the Contractor will be responsible for delivering Prison Library Services for the whole Prison. The provision of a Prison Library Service is a statutory duty. The aim of the Prison Library Service is to provide a library service accessible to all Prisoners based on their needs and requirements, which supports the reducing re-offending agenda and other resettlement pathways; and is appropriate to the needs of specific establishments. It should have a focus on improving literacy and other barriers to effective resettlement which assists all Prisoners in making the transition from custody to community. 
2.3. [bookmark: _Ref530561903][bookmark: _Hlk525416477]In providing the Prison Library Services, the Contractor shall: 
2.3.1. provide services to Prisoners in line with relevant Authority Policy (currently PSI 02/2015 Prison Library Service); and
2.3.2. ensure that the Prison Library Services provided engage and support the progression of each Prisoner's needs in accordance with the requirements of the Equality Act 2010. 
3. [bookmark: _Toc78894922]General Obligation
3.1. The aim of the commissioned Learning and Skills Services is to improve the learning and skills of Prisoners in line with the Welsh Governments ‘Prosperity for all: The National Strategy for Wales’.  The Learning and Skills Provider and the Contractor shall ensure that the Learning and Skills Services and the Prison Library Services provided engage and support the progression of each Prisoner's needs in accordance with the requirements of the Equality Act 2010.
3.2. The Contractor, working in partnership with the Learning and Skills Provider, will submit for the Authority's approval, and thereafter maintain, an overarching strategy setting out the intent, implementation and impact of the Learning and Skills Services, Prison Library Services, Prison Industries and Prison Work in accordance with Estyn standards (which shall take into account the requirements of paragraph 5 (Cleaning) of Schedule 11 (Property and Facilities Management Services), paragraph 16 (Sustainability Training and Skills) of Schedule 12 (Sustainability) and paragraph 5 (Prisoner Work) of Part 3 (Prison Industries) of Schedule 1 (Authority's Custodial Service Requirements). The strategy shall be reviewed and updated to ensure compliance with paragraph 7.1 of this Part 2 (Learning and Skills) of Schedule 1 (Authority's Custodial Service Requirements) as part of the Annual Custodial Service Delivery Plan pursuant to clause 24 (Annual Custodial Service Delivery Plan) and Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements).
3.3. The outcomes set out in the overarching strategy will be achieved through partnership and close working relationships between the Contractor, the Learning and Skills Provider and the providers of services in the Prison and community. Positive relationships between the Contractor  and the Learning and Skills Provider will support the engagement and understanding and enablement of Learning and Skills Services across the Prison and the overarching strategy describes the shared commitment to commission and ensure the delivery of: 
3.3.1. the improved learning and skills of people in prison and reduce education inequalities; 
3.3.2. the reduction of reoffending and supporting rehabilitation by addressing learning and skills needs; and
3.3.3. supporting access to and the continuity of education through the Prison estate, pre-custody and post-custody into the community.
3.4. At the request of the Authority or the Learning and Skills Provider (as applicable), the Contractor shall, as part of its obligations to support access to learning and skills services in the Prison, co-operate, provide information relating to and collaborate on the development of the curriculum by the Learning and Skills Provider which provides the basis for the commissioning of Learning and Skills Services including (but not limited to): 
3.4.1. the assessment of Prisoners and delivery of Learning and Skills Services by relevant professionals;
3.4.2. the assessment of Prisoner needs as indicated by the Custodial Service Providers;
3.4.3. labour market information; and
3.4.4. Welsh Government Policy.
3.5. The Learning and Skills Provider will deliver high quality, needs led and Prisoner centred services offering equivalent service access to that which is available in the community. The Contractor shall provide the appropriate means and an education environment within the Prison to ensure that this commitment by the Learning and Skills Provider can be delivered.
3.6. Without prejudice to the obligations set out in Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements), the Contractor shall (working jointly with the Learning and Skills Provider) ensure at all times Prisoners are empowered and enabled to take responsibility for their own care and support in relation to their learning and skills needs. 
3.7. The Contractor shall ensure that it establishes a relationship with the Learning and Skills Provider. The Learning and Skills Provider will be responsible for ensuring that each Prisoner’s personal educational needs are recognised and met whilst providing a secure environment pursuant to the requirements of Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements).
4. [bookmark: _Toc78894923]Contractor’s Areas of Responsibility 
4.1. The Contractor shall enable the Learning and Skills Provider at the Prison to deliver Learning and Skills Services as part of the Regime that meets the need of the applicable Prisoner cohort(s) and Prison Function.
4.2. As the Contractor is the provider of Custodial Services (as represented by the Director) it is responsible and accountable for discharging an overall duty of care to keep the Prisoners safe and free from harm, which requires Directors to co-operate with Learning and Skills Providers to ensure the Learning and Skills Services meet the needs of the population in Prison. To meet this duty, the Contractor shall: 
4.2.1. assist Prisoners to access and receive Learning and Skills Services and Prison Library Services; 
4.2.2. facilitate the efficient and timely delivery of a range of Learning and Skills Services by the Learning and Skills Provider;
4.2.3. commit to working in partnership and with a collaborative commissioning approach with the Learning and Skills Provider (where appropriate); 
4.2.4. put in place a physical environment at the Prison that is conducive to learning, for example, using study areas, workshops, gymnasia and classrooms as appropriate; and
4.2.5. work with the Learning and Skills Provider to ensure that Learning and Skills Services, wherever possible, reflects and/or directly links to employment opportunities within the local communities to which Prisoners will return. 
4.3. The Contractor working in partnership with the Learning and Skills Provider, shall develop a 'whole Prison' approach to Learning and Skills Services and Prison Library Services, the overall aim of which shall be to promote the learning and skills opportunities of those within it. The Contractor's approach shall align resources, facilities and services from both the Learning and Skills Provider and the Contractor, as well as enable positive action by Prisoners to improve their learning and skills and wellbeing of others.
4.4. The Contractor shall, ensure through the Partnering Arrangements, that arrangements with the Learning and Skills Provider are in place to facilitate Prisoners who may have mental health conditions (including, where appropriate, those subject to constant supervision) to engage with learning opportunities and that local protocols are in place which manage self-harm risks (which are to be managed through close joint working arrangements, including the facilitation by the Contractor of multi-disciplinary decision-making processes).  
4.5. The Contractor shall provide the following activities and services (including the provision of resources for such services):
4.5.1. services to enable and support the safe, effective, efficient and timely delivery of Learning and Skills Services and Prison Library Services to Prisoners, regardless of the identity of the Learning and Skills Provider, including the correct identification of Prisoners to the additional Learning and Skills Providers;
4.5.2. the facilitation of timely access by Learning and Skills Provider to Prisoners as part of the Prisoner induction process for assessment and delivery of Learning and Skills Services;
4.5.3. the provision of a Prisoner appointment system for learning and skills activity and the notification of appointments to Prisoners;
4.5.4. the facilitation of Prisoner access to out of hours Learning and Skills Services and Prison Library Services, where appropriate; 
4.5.5. the facilitation of all Prisoner movement in a timely manner to and from learning and skills activities including the escorting of Prisoners where required (and as determined by local risk assessment and management processes pursuant to Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements)); 
4.5.6. the facilitation of all learning and skills staff  movement in a timely manner into and around the Prison and/or wider Site wherever they are required to deliver Learning and Skills Services, including escorting such learning and skills staff where required (and as determined by local risk assessment and management processes pursuant to Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements); 
4.5.7. provision and maintenance of a safe working environment including through the supervision of Prisoners moving to, from or waiting for learning and skills activities pursuant to Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements);
4.5.8. jointly working with all other service providers in the Prison to identify and minimise Prisoner activity clashes (including family and legal visits);
4.5.9. ensuring that a robust disability liaison function is in place which covers all disabilities including physical and learning disability and difficulties, autistic spectrum conditions and other matters to comply with all Legislation relating to equality and disability pursuant to clause 29 (Equality and Diversity); 
4.5.10. enabling the Learning and Skills Provider to ensure that all Prisoners are assessed for a potential learning disability or autistic spectrum condition using a recognised screening tool (in line with such specifications and instructions as may be provided by the Learning and Skills Provider) and that such information is shared with other Relevant Authorities to inform the Prisoner’s overall management by the Contractor pursuant to Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements); 
4.5.11. ensuring the Learning and Skills Providers are involved in the resettlement process and ensuring there is continuity of care and a comprehensive plan completed (including the sharing of information about Prisoners and the facilitation of Prisoner consent to sharing information pursuant to Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements) and the provisions of clause 65 (Data Protection));
4.5.12. ensuring Prisoners have access to translators and other assistance if a Prisoner has communication or other difficulties in line with requirements from time to time of the Authority as set out in paragraph 3.7.3 (Provision for Custodial Services) of Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements), relevant equalities Legislation, Authority Policies and best practice guidance;
4.5.13. enabling the involvement of Prisoners in the regular assessment and development of Learning and Skills Services by facilitating access to Prisoners by those undertaking service development, improvement and assessment work through avenues such as focus groups, surveys, prisoner councils and other arrangements; and
4.5.14. ensuring that the culture of rehabilitation within the Prison promotes learning and skills opportunities.
5. [bookmark: _Toc13733239][bookmark: _Ref74144987][bookmark: _Toc78894924]	Partnering Arrangement
5.1. To formalise the working relationship between the Learning and Skills Provider and the Contractor, during Mobilisation the Contractor and Learning and Skills Provider shall agree and sign a Partnering Arrangement which will include an Information Sharing Agreement and the establishment of the Service Integration Group. This document must be kept updated throughout the period of delivery by the Learning and Skills Provider and refreshed on an annual basis as part of the Contractor’s Annual Custodial Service Delivery Plan pursuant to clause 24 (Annual Custodial Service Delivery Plan). The Contractor shall ensure the relevant documentation: 
5.1.1. ensures that responsibilities are clearly set out for all relevant services under the Partnering Arrangement;
5.1.2. describes joint working arrangements and how these will efficiently and effectively deliver the requirements of all relevant service specifications in the Partnering Agreement in accordance with the Authority Requirements, including the COR; 
5.1.3. sets out the core day schedule; 
5.1.4. includes performance and management information;
5.1.5. includes Information sharing requirements and digital;
5.1.6. sets out the terms for local governance of such joint working, including mechanisms for the resolution of any disputes which may arise, escalation of disputes where not resolved locally and provide for the review of arrangements in line with Legislation, Guidance, and Authority Policies;
5.1.7. includes a mechanism for the review and agreement of the number and nature of prisoner employment roles utilised to support the functions of the Learning and Skills Services including but not limited to the use of peer mentors (this requirement is in respect of Adults only);
5.1.8. [bookmark: _Toc453057000]includes agreed terms of reference for Service Integration Group, which should include the following:
5.1.8.1. [bookmark: _Toc452731921][bookmark: _Toc453057001]a commitment to resolve any issues arising between the Contractor, the Authority, the Probation Provider, Youth Offending Teams, the Local Authority, and other key services or service providers including reducing reoffending team, any Sub-Contractors for Prison Industries, any Sub-Contractors for the Prison Library Service, Welsh Government and Careers Wales; and
5.1.8.2. [bookmark: _Toc452731922][bookmark: _Toc453057002]the creation of a forum to discuss potential opportunities to improve the integration, efficiency and effectiveness of the Learning and Skills Services to meet the requirements of an integrated learning environment that increases Prisoner employability or further learning potential on release; and
5.1.9. mechanisms to identify and agree measures to address recurring or material problems with the integration of Learning and Skills Services. 
5.2. The Contractor shall work with the Learning and Skills Provider regarding the  provision of the Learning and Skills Services and future service planning including (but not limited to) the contribution to the regular needs assessment for the population in the Prison and to support planning for the provision of Learning and Skills Services for Prisoners released from the Prison.  
5.3. The Contractor shall work with the Learning and Skills Provider to ensure that all Prisoners are provided with a prospectus (in a broad range of formats to ensure accessibility) which provides up to date information on the following:
5.3.1. all available Purposeful Activity and Enrichment Activity options, including any entry requirements and accredited or non-accredited qualifications that may be achieved, and information on future progression or pathways for how this supports potential future employment. Where any additional Purposeful Activity and Enrichment Activity options are made available and are not included within the most recent version of the prospectus, the Contractor shall ensure that full details are communicated to Prisoners; and
5.3.2. all available additional supplementary educational or self-development services or resources, including any entry requirements and accredited or non-accredited qualifications that may be achieved and information on future progression or pathways for how this supports potential future employment. The Contractor shall provide information to the member organisations of the Service Integration  Group on the needs of Prisoners being released into the community from the Prison and their access to Learning and Skills Services.
6. [bookmark: _Toc64639204][bookmark: _Toc64639205][bookmark: _Toc64639206][bookmark: _Toc64639207][bookmark: _Toc64639208][bookmark: _Toc64639209][bookmark: _Toc64639210][bookmark: _Toc64639211][bookmark: _Toc64639212][bookmark: _Toc64639213][bookmark: _Toc64639214][bookmark: _Toc78894925][bookmark: _Ref434248294][bookmark: _Toc530988406][bookmark: _Toc2174868]Quality and effectiveness of the Prison Library Services
6.1. The Contractor shall implement and maintain a system for monitoring quality and effectiveness of the provision of the Prison Library Services, to deliver in line with HMIP Expectations.
6.2. Where necessary, the Contractor shall engage actively with applicable inspections of the Prison Library Services, Prison Work and Prison Industries conducted by Estyn, whether as part of inspections by HMIP or otherwise.
6.3. The Contractor shall document any shortcomings identified with the provision of Prison Library Services through inspection by Estyn and take appropriate action against any recommendations made by Estyn. The Contractor shall notify the Authority of any shortcomings within thirty (30) days of notification by Estyn and document such shortcomings in such form as the Authority may reasonably require from time to time.
7. [bookmark: _Toc78894926]Quality and effectiveness of the Learning and Skills Services 
7.1. [bookmark: _Ref527713979]The Authority and Learning and Skills Provider shall implement and maintain a system for monitoring quality and effectiveness of the provision of the Learning and Skills Services to deliver in line with Estyn and HMIP Expectations.
7.2. The Contractor with the Learning and Skills Provider, shall undertake an assessment of the Learning and Skills Services, Prison Library Services, Prison Industries and Prison Work (including pursuant to paragraph 5 (Cleaning) of Schedule 11 (Property and Facilities Management Services)) including feedback from Prisoners, as part of the Annual Custodial Service Delivery Plan pursuant to clause 24 (Annual Custodial Service Delivery Plan) and Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements). 
7.3. Where necessary, the Contractor shall engage actively with applicable inspections of the Learning and Skills Services, conducted by Estyn, whether as part of inspections by HMIP or otherwise.
7.4. The Contractor and Learning and Skills Provider shall document any shortcomings identified through inspection by Estyn and take appropriate action against any recommendations made by Estyn. The Contractor shall notify the Authority of any shortcomings within thirty (30) days of notification by Estyn and document such shortcomings in such form as the Authority may reasonably require from time to time.
8. [bookmark: _Toc13733243][bookmark: _Ref434248486][bookmark: _Toc78894927]	Security
8.1. [bookmark: _Hlk525417013]The Contractor shall ensure the security of Prisoners and the safety of the Learning and Skills Provider in the Prison pursuant to Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements) including but not limited to:
8.1.1. the provision of Custodial Staff as required in all settings where Learning and Skills Services are provided including to a Prisoner Cell where necessary;  and
8.1.2. agreeing information sharing protocols and procedures with the Learning and Skills Provider and additional Learning and Skills Providers in accordance with the Data Protection Legislation and the local Information Sharing Agreement, in relation to the identification of risk of harm to self and others by Prisoners. 
9. [bookmark: _Toc13733244][bookmark: _Ref434248343][bookmark: _Toc78894928]	Built Environment, Facilities and Equipment
9.1. [bookmark: _Hlk525417075]The Contractor shall maintain a decent built environment, including adherence to safer Prison Cell standards and keep the Buildings in good repair both pursuant to and in accordance with Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements) and Schedule 11 (Property and Facilities Management) and reduce opportunities for Prisoners to access ligature points.
9.2. [bookmark: _Hlk525417120]The Contractor shall ensure that Custodial Staff are provided as necessary to learning and skills areas to complete accommodation fabric checks, support meal times, supervise Prison Cell cleaning to the required standards (in accordance with paragraph 5 of Schedule 11 (Property and Facilities Management) and other requirements to ensure that the safety of the environment including that biological safety is maintained always. 
9.3. [bookmark: _Ref527487522][bookmark: _Hlk525417163]The Contractor shall ensure that all learning and skills areas and areas where Learning and Skills Services are provided (including all facilities and fixed equipment it is responsible for under this Contract) are appropriately cleaned, maintained, repaired and replaced in accordance with Schedule 11 (Property and Facilities Management).
9.4. [bookmark: _Hlk525417175]The Contractor is responsible for the fixed learning and skills assets and shall maintain a register of such assets including description, location, current value and replacement value and must make this available to the Authority and the Learning and Skills Provider within two (2) Business Days of request.  This shall also form part of the Equipment Register. 
9.5. For the avoidance of doubt, the Learning and Skills Provider shall be responsible for any learning and skills items that are not fixtures, including the maintenance, repair and replacement in accordance with manufacturer’s instructions.
9.6. The Contractor shall, at the request of the Authority, Learning and Skills Provider or additional Learning and Skills Providers (as applicable) through the Service Integration Group, provide access to the Learning and Skills Provider’s staff or contractors for the purposes of cleaning, maintenance, repair or replacement of assets for which the Learning and Skills Provider (or  additional Learning and Skills Providers) is responsible.
9.7. In the event the Contractor fails to meet standards as set out in paragraph 9.3 and pursuant to Schedule 11 (Property and Facilities Management) with regards the cleaning and maintenance for which it is responsible it may from time to time request that the Learning and Skills Provider arrange a suitable cleaning contract on its behalf. Through the Service Interaction Group, the Learning and Skills Providers and additional Learning and Skills Providers should be consulted in the development of any specification for any such cleaning services that are required to meet standards described above. The cost of this cleaning service shall be met by the Contractor.
9.8. [bookmark: _Hlk525417293]The Learning and Skills Provider shall be responsible for learning and skills ICT systems. The Contractor shall ensure the timely access by Learning and Skills Provider and its staff and contractors to the Prison to enable the timely completion of any installation, maintenance, repairs or changes to the ICT systems physical infrastructure or software for the provision of ICT. 
9.9. The Contractor shall ensure that the Authority's ICT System and the Contractor's ICT System are able to interface with Learning and Skills Providers ICT systems where this link has been approved by the Authority’s Representative (whom shall be within the HMPPS information assurance team), to enable secure sharing of Prisoner information, educational material, demographic, location and risk indicator information for each Prisoner.
9.10. [bookmark: _Ref530561978]With the prior written consent of the Authority, the Contractor may (on a case by case basis), agree with the Learning and Skills Provider and its Sub-contractors, under the terms of the Partnering Arrangements, to share use of ICT systems.
9.11. Where shared use is approved pursuant to paragraph 9.10 (Built Environment, Facilities and Equipment), the Contractor shall provide the Learning and Skills Provider with such access to the Contractor’s ICT System required for the purposes of delivering and supporting Learning and Skills Services at no cost to the Learning and Skills Provider, with such security and levels of access being agreed by the Service Integration Group.   
9.12. If the Learning and Skills Provider requires access to the Authority's ICT System for the purposes of delivering and supporting Learning and Skills Services, the Contractor shall facilitate such access at no cost to the Learning and Skills Provider or Sub-contractors.
10. [bookmark: _Toc13733245][bookmark: _Toc78894929][bookmark: _Ref434249048]	Workforce 
10.1. [bookmark: _Hlk525417441]The Contractor shall ensure there is a nominated senior manager grade lead who shall be responsible for leading the collaboration with and support to the Learning and Skills Provider and for ensuring that sufficient Custodial Staff are made available to facilitate the delivery of Learning and Skills Services to Prisoners.
10.2. [bookmark: _Ref527488062]The Contractor shall ensure that Custodial Staff are provided with learning and skills awareness training in but not limited to:
10.2.1. a general understanding of a whole Prison approach to Learning and Skills Services, Prison Library Services, Prison Industries, Prison Work and the importance of wellbeing; 
10.2.2. learning disability awareness; and
10.2.3. such further training as may be identified and agreed at the Service Integration Group.
10.3. Where training pursuant to paragraph 10.2 (Workforce) above is to be supported or facilitated by Learning and Skills Provider or commissioned services, this must be agreed in the Service Integration Group. 
10.4. [bookmark: _Hlk525417540]The Contractor shall complete the timely processing of security clearance for providers of the Learning and Skills Provider or their contractors so as not to reduce the ability of the Learning and Skills Provider to deliver the Learning and Skills Services.  
10.5. The Contractor shall provide to the Learning and Skills Provider a schedule of training agreed by the Service Integration Group to enable the Learning and Skills Provider to discharge its responsibilities in a custodial environment. The training shall include a Prison induction and all training elements required by the Contractor for it to be satisfied that all Learning and Skills Provider staff working in the Prison and carrying keys can meet the responsibilities required of them (and the Contractor) pursuant to Part 1 (Custodial Services) of Schedule 1 (Authority's Custodial Service Requirements).
10.6. The Contractor shall provide Learning and Skills Provider staff with keys (except Prison Cell keys), belts, chains, radios and other equipment as may be required to facilitate the discharge of their duties at no cost to the Learning and Skills Provider. 
10.7. The Contractor acknowledges that the Learning and Skills Provider will be subject to their own staff management policies, including whistleblowing procedures. The Contractor shall at all times co-operate with the Learning and Skills Provider and provide the Learning and Skills Provider with such assistance as it may reasonably require in order to implement its own staff management policies.
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