Annex B to
Schedule 11 to
Contract Number. 700941372

MRTL Repair Flow Chart

MoD [REDACTED] receives an EO MRTL unit and notifies the STSP SCM.

The STSP SCM:

1) Completes the Repair Request Form (Schedule 11) Annex A and forwards it to
Contractor by e-mail or fax.

Contractor:

1) Receives the EO MRTL unit and carries out an initial survey to determine the
level of repair in accordance with the contract .

2) Completes the Repair Request Form Part B along with the Assessment Report

(with associated cost) and forwards it to the STSP SCM by e-mail.
3) Awaits further instructions before performing any other actions.

The STA SCM:

1) Reviews the Repair Request Form and Assessment Report.

2) Instructs Contractor on the way to proceed by completing the Repair Return
Form Part C and forwarding it to Contractor by e-mail or fax.

Repair [REDACTED]
Dispose
\ 4 A\

Contractor: Contractor: Contractor:
1) Completes the repair of 1) Disposes of the EO MRTL 1) Returns the EO MRTL unit
the EO MRTL unit. unit locally. to [REDACTED] with a MOD
2) Returns the A1 MRTL unit 2) Sends a MOD Form 650 Form 650.
to [REDACTED] with a MOD to STSP SCM.
Form 650.

Contractor:

1) Forwards a completed Repair Request Form & Fault Report to the STSP SCM

by post.

2) Raises a CP&F invoice.

v

STSP SCM authorises payment to Contractor on CP&F.

Key

SCM — Supply Chain Manager

EO — Faulty Item

STSP — Soldier, Training & Special Programmes
LCS - Logistics Commodities Services
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