




 
Service Delivery / Product Requirement  

SCW are looking for partner to deliver Senior Leader Level 7 (ST0480) Apprenticeship to our 
employees. Our requirements are: 

• Minimum of 1 intake possible  
• Flexible delivery, enabling our geographical area to be covered.  
• Supported learning close to the learner’s home address, i.e., within an hour travel time to 

support the face-to-face requirements of the course (noting that the Supplier and any 
face-to-face teaching is based in Exeter). 

• Facilitated training via MS Teams or Zoom (or University’s own learning platform) which is 
interactive and engaging 

• Ability for the entirety of the course to be accessible to our learner. This must be browser 
based, as we cannot download any Proctor software. If any proctor software is required, 
there must be the ability to provide the infrastructure to support this e.g. computers at a 
range of UK locations at no cost to SCW or learner 

• Ofsted rating of Good or outstanding as an apprenticeship provider that is achieving high 
success rates of 70% or above and learner satisfaction survey of above 80% 

• Provider that has NHS or Public Sector experience 
• Ability to provide SCW monthly reports on our learner and at least quarterly reports with 

the Apprenticeship Liaison Co-Ordinator at SCW 
• Provide an opportunity for training/awareness for SCW colleagues involved in supporting 

the apprentice. For instance mentor training, awareness of the qualification and the 
requirement 

• Delivery of functional skills if required through facilitated training and the ability to offer 
individual support 

• Opportunities for the learner to build their networking and offer a range of extra activities 
to support their development in becoming highly skilled and leaders. 

• Apprenticeship leads on to the Elizabeth Garrett Anderson programme which is part of an 
additional MSc module that is not covered by the apprenticeship levy. 

• Enrolment to commence from October 2024 with earliest course start date November 
2024 

• Remote Learning Online interactive or face to face within 75 miles of Bristol 
 

Outcomes 

We are looking for a provider that will provide the best possible service to enable our learner to 
have the best chance of success. 

For learners with additional learning needs, we expect support requirements to be in place ahead 
of them commencing on the programme and for clarity of how learners with additional 
learning/health needs will be fully supported to achieve. 

Monitoring and Reporting 

We expect the following: 










