[bookmark: _GoBack]FRAMEWORK SCHEDULE 4
CALL OFF ORDER FORM AND CALL OFF TERMS

PART 1 – CALL OFF ORDER FORM
SECTION A

This Call Off Order Form is issued in accordance with the provisions of the Framework Agreement for the provision of Water, Wastewater & Ancillary Services RM3790 dated 15th March 2017. 

The Supplier agrees to supply the Goods and/or Services specified below on and subject to the terms of this Call Off Contract. 

For the avoidance of doubt this Call Off Contract consists of the terms set out in this Call Off Order Form and the Call Off Terms.

	Order Number
	con_16985

	From
	Ministry of Justice
Text has been redacted under the exemptions set out by the Freedom of Information Act.
("CUSTOMER")

	To
	Scottish Water Business Stream Ltd.
Text has been redacted under the exemptions set out by the Freedom of Information Act.
 ("SUPPLIER")



SECTION B 

call off contract period

	1.1. 
	Commencement Date:  2nd January 2020


	 

	Expiry Date:

End date of Initial Period 1st January 2023

End date of Extension Period 1st January 2024

Minimum written notice to Supplier in respect of extension: Three (3) months




goods and/or Services

	2.1 
	Goods and/or Services required: 

In Call Off Schedule 2 Annex 1 and 2.







Implementation Plan

	3.1. 
	Implementation Plan:
The Supplier shall provide the Customer with a draft Implementation Plan for Approval within 15 Working Days from Call Off Contract signature.



contract performance

	4.1. 
	Standards: 
Standards that shall apply are as set out in Call Off Schedule 2 Annex 1 and 2.

	4.2
	Service Levels/Service Credits: 
Service Credits shall not apply.

The Customer and the Supplier shall agree a set of Service Levels and Service Level Performance Measures within the first three (3) months of the Call Off Commencement Date.

Customer periodic reviews of Service Levels (Clause 13.7.1 of the Call Off Terms):
Not applied.

 

	4.3
	Critical Service Level Failure:
Not applied.



	4.4
	Performance Monitoring: 
Part B of Call Off Schedule 6 (Service Levels, Service Credits and Performance Monitoring) shall be amended as follows: 

1.2 Within twenty (20) Working Days of the Parties agreeing the Service Levels and Service Level Performance Measures, the Supplier shall provide the Customer with details of how the process in respect of the monitoring and reporting of Service Levels will operate between the Parties and the Parties will endeavour to agree such process as soon as reasonably possible. 


	4.5
	Period for providing Rectification Plan: 
In Clause 38.2.1(a) of the Call Off Terms.
 



personnel

	5.1
	Key Personnel: 
None.	

	5.2
	Relevant Convictions (Clause 27.2 of the Call Off Terms):
None.



PAYMENT

	6.1
	Call Off Contract Charges (including any applicable discount(s), but excluding VAT): 
In Annex 1 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing).


	6.2
	Payment terms/profile (including method of payment e.g. Government Procurement Card (GPC) or BACS):
In Annex 2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing).

	6.3
	Reimbursable Expenses: 
Not permitted.

	6.4
	Customer billing address (paragraph 7.6 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
HMPPS
HMP Prison Service
SSCL-National Offender Management
PO Box 741
Newport
Gwent
NP20 9BB
apinvoices-nms-u@sscl.gse.gov.uk
HMCTS
Birmingham.po@justice.gov.uk
MoJ Cluster Sites (North)
CUSTOMER/ENTITY (depending on how clusters are split)
C/O Interserve Energy Hub
5th Floor, Boulton House
17-21 Chorlton Street
Manchester
M1 3HY
Email - MOJSEC.energyhub@interserve.com
Phone - 0161 974 7600 - Option 5 (Energy)
MoJ Cluster Sites (South)
Paper invoices only, to be sent to:
CUSTOMER/ENTITY (depending on how clusters are split)
C/O Energy and Carbon Management
Brydon House
Caerphilly Business Park
Van Road
Caerphilly
CF83 3ED

	6.5
	Call Off Contract Charges fixed for (paragraph 8.2 of Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
The Call Off Contract Period.

	6.6
	Supplier periodic assessment of Call Off Contract Charges (paragraph 9.2 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)) will be carried out on:
1st July and 1st January of each Call Off Contract Year during the Call off Contract Period.	

	6.7
	Supplier request for increase in the Call Off Contract Charges (paragraph 10 of Call Off Schedule 3 (Call Off Contract Charges, Payment and Invoicing)):
Permitted.




LIABILITY and insurance

	7.1
	Estimated Year 1 Call Off Contract Charges:
The sum of £850,000.
Note: these Call Off Contract Charges relate only to the Supplier’s Section A Water & Wastewater Services retail mark-up and any Section B Ancillary Services that the Authority may call-off during Year 1.

	7.2
	Supplier’s limitation of Liability (Clause   36.2.1 of the Call Off Terms);
In Clause 36.2.1 of the Call Off Terms. 


	7.3
	Insurance (Clause 37.3 of the Call Off Terms):
i) Third Party Public and Products Liability Insurance
Not less than £10million in respect of any one occurrence, the number of occurrences being unlimited, but £10million any one occurrence and in the aggregate per annum in respect of products and pollution liability. 

ii) Professional Indemnity Insurance

Not less than £10million in respect of any one claim and in the aggregate per annum.



TERMINATION and exit

	8.1
	Termination on material Default (Clause 41.2.1(c) of the Call Off Terms)):
In Clause 41.2.1(c) of the Call Off Terms. 


	8.2
	Termination without cause notice period (Clause 41.9.1 of the Call Off Terms):
In Clause 41.9.1 of the Call Off Terms.


	8.3
	Undisputed Sums Limit:
In Clause 42.1.1 of the Call Off Terms. 


	8.4
	Exit Management: 
In Call Off Schedule 9 (Exit Management).
 



supplier information

	9.1
	Supplier's inspection of Sites, Customer Property and Customer Assets:
In Clauses 2 (Due Diligence), 30 (Customer Premises) and 31 (Customer Property). 

	9.2
	Commercially Sensitive Information:
None.



OTHER CALL OFF REQUIREMENTS

	10.1
	Recitals (in preamble to the Call Off Terms):
Recitals B to E.
Recital C - date of issue of the Statement of Requirements: 1st July 2019
Recital D - date of receipt of Call Off Tender: 9th August 2019

	10.2
	Call Off Guarantee (Clause 4 of the Call Off Terms):
Not required.


	10.3
	Security:
Schedule 7 (Short Form).
Security Policy – see Schedule 7 Annex 1.

 

	10.4
	ICT Policy:
Not applied.


	10.5
	Testing: 
Not applied.

	10.6
	Business Continuity & Disaster Recovery: 
In Call Off Schedule 8 (Business Continuity and Disaster Recovery).


	10.7
	Failure of Supplier Equipment (Clause 32.8 of the call off Terms: 
Not applied.


	10.8
	Protection of Customer Data (Clause 34.2.3 of the Call Off Terms):
No specific format.

	10.9
	Notices (Clause 55.6 of the Call Off Terms):
Customer’s postal address and email address: 
Ministry of Justice
Commercial & Contract Management Directorate
Estates Team
1st Floor 5 Wellington Place
LEEDS LS1 4AP
MOJUtilities@justice.gov.uk

Supplier’s postal address and email address: 
Scottish Water Business Stream Ltd.
7 Lochside View 
Edinburgh
East Lothian 
EH12 9DH
Text has been redacted under the exemptions set out by the Freedom of Information Act.

	10.10
	Transparency Reports
Not required.

	10.11
	Alternative and/or additional provisions (including any Alternative and/or Additional Clauses under Call Off Schedule 14):
Not required.

	10.12
	Call Off Tender:
In Schedule 15 (Call Off Tender).






Text has been redacted under the exemptions set out by the Freedom of Information Act.
