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WAN and LAN Services
Schedule 3: Customer Authority and Other Supplier Responsibilities
[This contract documentation has been redacted in accordance with the Freedom of Information Act 2000 Chapter 36 PART II (Exempt Information) in that it contains Exempt Information pursuant to Section 43(1)(2) (Commercial Interests)]
BIDDER FACING VERSION CONTROL TABLE

	Version Control based on Cross Tower boilerplate v3.0 

	Issue No:
	Issue Date:
	Issue Author:
	Reason for Issue:

	V1.0
	December 2013
	(REDACTED)
	Draft consultation

	V2.0
	7th February 2014
	(REDACTED)
	ITP

	V3.0
	3rd April 2014
	(REDACTED)
	ITQ (no change from ITP issue)

	V3.1
	3rd April
	(REDACTED)
	Application of new Protective Markings

	V4.0
	28th August 2014
	(REDACTED)
	Contract Engrossment

	V4.1
	4th September 2014
	(REDACTED)
	Contract Engrossment – includes version 3.1 omitted from v4.0.  Changes since v3.1 shown in tracks.

	V5.0
	19th November 2014
	(REDACTED)
	Final for signature.


1. Introduction

The responsibilities of the Customer Authority set out in this Schedule, together with those specific or detailed responsibilities set out in Part B of Appendix 3 of the Call-Off Form, shall constitute the Customer Authority Responsibilities under this Agreement and the responsibilities of any Other FITS Suppliers and any Collaborating Suppliers shall constitute the Other Supplier Responsibilities.
2. GENERAL OBLIGATIONS 
2.1 The Customer Authority shall:

2.1.1 perform its obligations as set out in the Clauses of this Agreement and in Schedule 4 to the Master Services Agreement;

2.1.2 use its reasonable endeavours to provide the WAN and LAN Supplier with access to appropriate members of the Customer Authority’s staff, as such access is reasonably requested by the WAN and LAN Supplier in order for the WAN and LAN Supplier to discharge its obligations throughout the Term;

2.1.3 provide sufficient and suitably qualified staff as is reasonably required to fulfil the Customer Authority’s roles and duties under this Agreement as defined in the Transition Plan; 
2.1.4 procure for the WAN and LAN Supplier such agreed access and use of the Customer Authority Premises, the Customer Authority Sites, the Customer Authority’s facilities, including relevant ICT systems as is reasonably required for the WAN and LAN Supplier to comply with its obligations under this Agreement, such access to be provided during the Customer Authority's normal working hours on each Working Day or as otherwise Approved by the Customer Authority (not to be unreasonably withheld or delayed); and

2.1.5 use its reasonable endeavours to notify the WAN and LAN Supplier of any Laws which are specific to it and which the WAN and LAN Supplier cannot reasonably be expected to be aware of but which the WAN and LAN Supplier will be required to comply with when providing the WAN and LAN Services.
3. Other Supplier Responsibilities

3.1 The responsibilities of the Other FITS Suppliers and the Collaborating Suppliers are as set out in Schedule 4 of the Master Services Agreement.
End of Schedule
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