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Network Services Agreement RM1045

Framework Schedule 4
(Template Order Form and Template Call Off Terms) Part 1a

Direct Award Order Form
This Order Form must be used to place a Direct Award under the Network Services Agreement
Before completing this Order Form, please refer to the guidance provided (How to complete a direct

award ordser form) which is available from the Crown Cominercial Service (CCS) website on the
agreement web page: hiip://ccs-agreements.cabinetofiice. gov.uk/contracts/m 1045

Order Form completion
The Order Form consists of the follawing sections, please complete as follows:

Section A — Genaral Information
The Customer must complete this section for all Orders.

Sectlon B — Direct Award information
The Customer must complete this section for all Orders,

Section C — Locatlon details/requirements
The Customer must complete this section for all Orders.

Section D — Call Off Contract award {Dlrect Award)

The Customer must complete and sign this section for sl Orders before sending the Order Form to the
Supplier.

The Supplier must complete the grey boxes In this section and refum & copy of the Order Form to the
Customer. The Supplier may sign as acknowiedgement of receipt of the Order,
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DecuSigned by: 1
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Section A
General information

This Order Form is issued in accordance with the provisions of the Network Services Framework
Agreement RM1045.

The Supplier shall supply the Services specified in this Order Form to the Customer on and subject to
the terms of this Order Form, the appendices to this Order Form, as completed by the Customer and the
Call Off Terms (together referred to as the “Call Off Contracl”) for the duration of the Call Off Contract
Period.

For a Direct Award the following appendices may apply to the Call Off Contract:

Appendix 1 - Testing

Annex 2 Test Certificate

Annex 3 Satisfaction Certificate

» lo be completed by both Parties as required throughout the life of the Call Off Contract, whers testing
has been requested in section B of this Order Form,

Reference: Direct Award and Short Form Further Competition Call Off Terms, Schedule 4

Appendix 2 - Variatlon Form

= to be used, if required, by both Parties throughout the life of the Call Off Contract.
Reference: Direct Award and Shorl Form Further Competition Call Off Terms, Schedule 12

The Call Off Terms that will apply to the Calt Off Contract are as specified in the Direct Award and Short
Form Further Competition Call Off Terms (Framewark Schedule 4, part 2).

Customer detalls

Customer Organisatlon name
Care Quality Commission

Customer bllling address
Your organisation’s billing address, please ensure you inciude a postcode
Care Quality Commission, T70 Payables F175, Phoenix House, Topdiiffe Lane, Wakefield, WF3 1WE

Customer Representative:
The namea of your point of contact for lhls raquirement

Customer Representative contact detalls
Plaasa provida full address delatls, emall address and talephone number
CQC Citygate, Gellowgate, Newcastle upon Tyne, NE1 4PA, Claire Gailant@cqc org uk, (D

L
Suppller detalls

Supplier name

Tha Suppiier organisation name. Cali Off Contracls must be awarded to the Supplier nama as H appears in the Suppller
Framework Agreement.

These are avaliabls on the agreament webpage
the documents tab, and refer lo Suppllsrs by lot,
Vodafona Limited (CRN: 1471587)

Suppller address .
ms;lppllel‘sruyshradaddlmpiusemmodmmemsmbonmugmemlwubpuganndmmhslq:puambym
ttp /iccs-agresments. cabinelofice o

Vodafone Housa, TheComecbun Newbury. Berkshmz RG14 2FN, England

RM1045 Direct Award Order Form, v4, March 2016
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Section B
Direct Award information

Customer Order reference number
Fiease provide a unique referance for this Call Off Contract.
Meraki Wi-Fi - 2019

Service Offer roference

The ltem numbar/s for tha Sarvice Offer/s (called Supplier ftem D In the Cataiogue Publication Portal) this can be confimmed
by the Supplier If required.

RM1045-.02-55001

Dascrl;:tion of Services required

Fiease provide a descripiicn of Services required to enable the Stupplier o sntsure that the requirament Is fully provided by
the Sarvice Offer salected. Plsase ensura ali required oplions are iistad,

anddlﬁomlTesﬂngorTulinguannpﬁon!s required, please snsure thesa requirements ara clearly listad.

Pisase provida detalls of quantity raquired whete his Is relevant.

Meraki Wi-Fi solution via lhe NSF Standand Service Offenng RM1045-L02-SS001. This is in bne with
the design document completed by Vodafone fitled “CQC_Merakr Wi-Fi_CSD _OPP-
0004359858_190319 v1.0" and has been agreed upon and signed off by CQC in March 2019. Please
nole that following confirmation that the Preston sie is now not o be mcluded, any reference to
Preston within the solution design can be ignored and any associated costs have been temoved

Lot or Lots covarad by this requirement

Lot 2

Call Off Coonmencement Date
The Call Off Commancement Dala Is the date of dispatch of this signed Order Form. This date can be found in section D of
this Order Form.

Call Off Initial Period Call Off Extension Perlod

Any period In months, up to the maximum Call Off inltlal  The maximum Cail Off Extenslon Perlod is 24 Manths
Pariod of 36 Months

24 Months 12 Months

Last price pald

Hnmpmumupenmmlnmalulmumwnda!yaarbyymrommﬂonmnngmeurmubmgmplacedbyws
Call Off Coniract (i appiicable).

Plegsa provide 2y relavant details fo axplein the figure,

N/A

Implementation Plan required?

A draft Implementation Plan will form par of the Service Offer, If you require the Suppliar to provide a plan basad on this
draft, please select. Sea dsuse 6 of tha Call Off Terms

Mo

Testing

Tasting may ba Included in & Senvica Offer.

Options for additional Testing, or Testing as an oplion, may also ba describad in a Service Offer.

Plaasg indicate il you raquire any of the dascribad Testing oplions, Thess must be Includad in your ‘Description of Seivicas
required” section of this form.

if testing Is required the forms attached at appendix 1 (Call Off Schedite 4) will be used by both Parties throughout the iife of
the Call Off Contract.

Testing options are nol required

RM 1045 Direct Award Order Fom, v4, March 2016
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Service Maintenance Level (SML) required
ThoSuppllirssmonarwm have a default Servica Malntsnance Level, options for other SMLs may ba avallabia and wilt

be dascribed in tha Sarvice Offer. Whare oplions am provided, pleese indicate the required lavel, Sae clause 10 of the Call
Off Tertns and Schedule 6 of tha Call Off Terms.

Service Maintenance Level 1

Charges

These will elther appear &5 an Ham prica or will be derived from the Price Cand attached to the Servica Offer. Piaasa note that
if a Service Offor Is incicaled as “free’ this is dus lo the funcionality of the software of the Cataiogue Publication Pertal. You
must Identify tha relevant options and costs from the Prica Card attached.

The charges are broken down in detail within proposal document “CQC Final W-Fi Proposal - Preston
Removed - 28.03 2019" and are m line with RM1045-L02-85001 - summary helow. Up-front costs

Spend Manager

Usage Limits:
The Customar has opled out of Vodafone Entarprisa Spend Manager,

Total contract value

Please provide the total contract value,

124209

Scots Law required? Northern Ireland Law required?

Ses Call Off Scheduie 13, clausa 2.1.1 Sea Cail Off Schadule 13, clausa 212

No Ma

Non-Crown Body? Non FOIA Public Body?

Pleasa indicala if you are a Crown or non-Crown Body.

See Cail Off Schedula 13, dause 2.1.3 Pisase indicats ¥ you are an FOIA Public Body of non-FOLA

Non Crown Bady Public Bady. Sea Call Off Scheduie 13, clausa 2.1.4
FOIA Public Body

Dispute Resolution — role Dispute Resolution - arbitration

Pleasa provide detalts of the role within your oiganisation (f The default location for arbitration under this framework is
differant from the contact provided in saction A of this form)  London. If you wish fo identify a more convenient location

thal would deal with : {for you and the Suppliar) you are abia to do so.
Sea Call Off Schedule 11, clausa 3.1 for delails. Saa Call Off Schedula 11, clause 6.4.6
MiA MNIA

RM1045 Direct Award Order Form, v4, March 2016
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Section C
Location details/requirements

Please provide details of all the locations where the Supplier will be required {o deliver the Services
requested,

Far each Site to be covered by this Order Form, please provide the full postal address, including
postcode. If a postcode is not available please provide an appropriate reference such as a National Grid
reference, which can be found using an intermet search such as Grid Reference Finder,

The requirad date of delivery of the Services must be in accordance with the Outline Implementation
Plan described in the Service Offer.

—~ Required servicey
Sifo arkdress Site postcode | ¢ommencement date
Citygate Gallowgate Newcastie upon Tyne NE1 4PA
2nd Floor, 151 Buckingham Palace Road, London SW1iW 952
St Pauls House, 23 Park Square South, Leeds LS1 2ND
Temple Quay House, 2 The Square, Bristol BS1 6PN
15th Floor, Mciaren Building, 46 Pnory Queensway, B4 7LF
Birmingham
Agora House, Cumberland Place, Nottingham NG1 6HJ

o 2
(Provide further Site detalls ;s tw

V< R DR
L VR e . R
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Section D
Call Off Contract award (Direct Award)

This Call OFf Contract is awarded in accordance with the provisions of the Network Services Framework
Agreement RM1045.

The Supplier shall supply the Services specified in this Order Form to the Customer on and subject to
the terms of this Order Form, the appendices to this Order Form, as completed by the Cuslomer and the

Call OFf Terms {together referred o as the “Call Off Contrac!”) for the duration of the Call Off Contract
Period.

Unlque Call Off Contract Identlfier
A uniqua Ordar refarenca number provided by the Supplier for this Call Off Contract.
RM1045-1432

Suppller Representative
The nama of tha Suppier peint of contact for this requirement

Supplier's Reprasantative
Tha contact detalls of the Suppiler's representative

Dispute Resolution - Supplier

Please provide detalls of tha role within your organisation that wouid deal with Disputas (i different from the conlact given
above). See Call Off Schedule 11, clausa 3.1 for detalis,

MNiA

Call Off Contract Commmencement Date

The commencement date of the Call Off Contract will be the date of dispatch of this signed Order
Form by the Customer to the successful Supplier in accordance with Framework Schedute 5 (Call Off
Procedures) paragraph 8 {Call Off Award Procedure).

SIGNATURES

For and on behalf of the Customer

ane el S

Job rolefitie

Signature

Date of dispaich

Piease note thai H an COrder Form s sent 1o & supplier by posi, the posial address provided on the agreemeni webpage
hitp./ecs-agreements. cabinelotlice goy,uk/contracts/rm 1045 should be used.

Pleasa sga the docuniems tab, and refer to Suppliers by lot. This document aiso pravides an emab address for each supplier.
For and on behalf of the Supplier

Name ]_—
Job roledtitle
Signature
Date

RM1045 Direct Award Order Form, v4, March 2016



