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THE NATIONAL ARCHIVES

RECRUITMENT ADVERTISING SERVICES

INVITATION TO TENDER – OPEN COMPETITION

DEADLINE FOR TENDER SUBMISSIONS – 12 NOON (UK TIME), 4 JUNE 2021



1 ABOUT US

1.1 The National Archives (TNA) is the official archive and publisher for the UK government, and for England and Wales. We are the guardians of some of our most iconic national documents, dating back over 1,000 years. We are an accredited archive service.

1.2 Our 21st-century role is to collect and secure the future of the government record, both digital and physical, to preserve it for generations to come, and to make it as accessible and available as possible. 

1.3 The National Archives’ business plan, Archives For Everyone, commits us to lead the archives sector to fulfil the vision set out in the strategic vision for archives, Archives Unlocked, promoting our shared values of trust, enrichment and openness. It also sets out our aim to lead the world in reimagining archival practice for the 21st century, pioneering new and ethical approaches to appraisal and selection, description, digital preservation and access.

1.4 The National Archives is the lead for the archive sector in England. Information about our role can be found here Archives sector - The National Archives.

1.5 Business priorities:

For the next two years, we will focus on delivering changes and products that both contribute to the government response to the COVID-19 crisis and progress the transformation described in Archives for Everyone, to:

1.  Capture the record and aid legal certainty;
2.  Take the collection to new audiences;
3. Realise the value of archives through research, innovation and commercial exploitation;
4.  Lead the archives sector to a secure and sustainable future;
5.  Change the way we work.

By March 2022, we intend to:

• 	Refresh our Values and develop a new People Strategy;
• 	Take positive action to improve representation;
• 	Through our new People Strategy, build a culture and technical infrastructure that enables and supports 21st Century working.

1.6	TNA employs approximately 550 staff at its site in Kew, West London.





2 PURPOSE

2.1 This invitation to tender specifies our requirements for provision of recruitment advertising services. 




3 THE REQUIREMENT

3.1 TNA wishes to put in place a call-off contract for recruitment advertising services. We recruit many different types of roles including Developers, Infrastructure Analysts, Licensing Managers, Records Specialists, Senior Legal Editors, Education professionals and Events staff.

3.2 We require a paid advertising service that will attract a diverse audience to these varied roles, providing us with advice and creative suggestions to increase the quantity and quality of our applications.

3.3 Our total expenditure in this area over the last two financial years was £41,000, which accounted for 25 roles. However, we make no minimum commitment to how frequently we will use the service.

3.4 We have attached some Q&As at the end of the ITT to give you additional insight into the service requirement.

3.5 The proposed period of the initial appointment is from 1 July 2021 to 30 June 2022 with the option to extend for a further 12 months.




4 HOW TO RESPOND

4.1 If you have any clarification questions related to your Tender Response, please submit these to procurement@nationalarchives.gov.uk by 5pm (UK time) on 21 May 2021.

4.2 Please submit your Tender Response to procurement@nationalarchives.gov.uk by 12 noon (UK time) on 4 June 2021.

4.3 It is for you to determine what format your Tender Response should take so as to describe your offer in a clear, comprehensive fashion. However please ensure your Tender Response includes as a minimum:

4.3.1 A complete rate card for the professional services which you are able to provide;

4.3.2 A clear description of any mark-up which will be applied to the placement charge set by the advertising channel;

4.3.3 At the very end of Section 8 FREQUENTLY ASKED QUESTIONS & ANSWERS we have shared with you recent examples of varied job titles and job descriptions. Please describe where you would advertise these with a budget of £5,000.

4.3.4 Your proposed approach to meeting our requirement as described above.








5 EVALUATION CRITERIA

5.1 Your Tender Response will be evaluated using the following criteria:

· Price	(4.3.1)						40%
· Quality of Response (Sections 4.3.2 to 4.3.4)	60%

5.2 Price scores will be based on a comparison between each Supplier’s price offer, based on the percentage difference from the lowest bid price. The lowest offered price will receive the maximum pre-weighted score of 10 points, a price which is 20% higher will receive a score of 8 (ie the maximum score minus 20%).

5.3 Other categories will be evaluated according to the table below:

	10 Points
	Outstanding:
· Potential Supplier has provided a response that addresses all parts of the requirement
· Potential Supplier has provided evidence to support all elements of their response 
· The evidence supplied is convincing and highly relevant to the requirement
· Potential Supplier’s response is clear and easy to understand
· Where relevant, Potential Supplier has demonstrated a high level of capability to deliver new and innovative service approaches

	7 Points
	Good:
· Potential Supplier has provided a response that addresses all parts of the requirement
· Potential Supplier has provided evidence to support most elements of their response 
· The evidence supplied is good and relevant to the requirement
· Potential Supplier’s response is clear and easy to understand
· Where relevant, Potential Supplier has demonstrated some level of capability to deliver new and innovative service approaches

	4 Points
	Average:
· Potential Supplier has provided a response that addresses some parts of the requirement
· Potential Supplier has provided evidence to support some elements of their response, but not all
· The evidence supplied has some limited relevance to the requirement
· Potential Supplier’s response is not always clear and easy to understand
· Where relevant, Potential Supplier has demonstrated limited capability to deliver new and innovative service approaches

	1 Point
	Poor:
· Potential Supplier has provided a response that fails to address most parts of the requirement
· Potential Supplier has provided little or no evidence to support most elements of their response 
· The evidence supplied is very weak and has very limited relevance to the requirement
· Potential Supplier’s response is not always clear and easy to understand
· Where relevant, Potential Supplier has demonstrated little or no capability to deliver new and innovative service approaches







6 PROCUREMENT TIMETABLE

6.1 The procurement timetable is as follows:

	Ref.
	Description
	Date 

	1
	Invitation to Tender published
	14 May 2021

	2
	Deadline for Potential Suppliers to submit clarification questions to procurement@nationalarchives.gov.uk
	5pm (UK time)
21 May 2021

	     3
	Deadline for Potential Suppliers to submit Tender Responses to procurement@nationalarchives.gov.uk 
	12 noon (UK time)
4 June 2021



* 	Any clarification question received that TNA deems to be relevant to more
than one Potential Supplier may be shared with all Potential Suppliers.


7 CONTRACT TERMS

7.1 The contract will be awarded subject to our standard terms and conditions, which can be found here.

7.2 TNA reserves the right not to award and to complete its objectives through other means.









































8 FREQUENTLY ASKED QUESTIONS & ANSWERS

	QUESTIONS
	ANSWERS

	Q. Are there any upcoming challenges we would like you to take into consideration regarding recruitment?
	A. Budget restrictions and salary levels in comparison to the private sector

	Q. Do we find particular roles more difficult to fill than others?
	A. Digital and IT

	Q. What is the quality of applications we currently receive?
	A. Reasonable quality for majority of campaigns but significantly poorer for technical roles

	Q. Is there a particular format that we would like the tender responses to be supplied to us in (i.e. Word doc or PDF)?
	A. No, there is no preference regarding the format of responses

	Q. Is there a secondary stage to the written tender response (i.e. telephone discussion/interview)?
	A. It is not intended that there will be a second stage to the written tender response; however we reserve the right to take that approach if we deem it appropriate.

	Q. What does value for money look like for us at TNA?
	A. Increased quantity and quality of applications, and flexibility in approach and services offered

	Q. With regard to your rate card submission what are we looking for?
	A. We would like a complete rate card for the professional services which you are able to provide. We would like you to provide a clear description of any mark-up which will be applied to the placement charge set by the advertising channel

	Q. Is media spend included in the budget? i.e. does this include costs associated with buying media space e.g. an advert on a job board?
	A. The indicative budget that we have specified is to cover every single aspect of this service, including media space for advertisements on job boards

	Q. What are we seeking in terms of a list of services that will be required as part of this tender e.g. whether we require creative services or whether we see this as a media planning and buying in priority?
	A. We expect advice on the most appropriate channels to use, advice on wording of those advertisements, and the placing of those adverts. Your rate card should provide for these professional services.

	Q. A recent example of a campaign that we would like to share with you
	Head of Grants and Funding

The National Archives

Apply before 11:55 pm on Sunday 16th May 2021
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Reference number
114677 
Salary
£53,800 - £56,000
Grade
Grade 6
Contract type
Permanent
Business area
TNA - Research and Collections - Research and Collections
Type of role
Senior leadership
Strategy
Working pattern
Flexible working, Full-time, Job share
Number of posts
1
Location
Richmond upon Thames, London, TW9 4DU
About the job
Summary
The National Archives (TNA) is the official archive of the UK government and for England and Wales, and makes a vast collection of historical records dating back over 1,000 years available to the public. TNA is also an Independent Research Organisation (IRO), meaning we are eligible to lead UKRI-funded research.

One of the priorities of TNA's Research and Collections Directorate is to shape a programme of world-class academic and scientific research, and seek funding in order to support the delivery of our ambitions. Our archive sector leadership team also sits within the Directorate, and we also seek funding to support our leadership roles in the wider archives sector, and for our education and other initiatives.

We wish to make our approach to funding more strategic, planned and co-ordinated, and are therefore establishing a Grants and Funding Office within TNA. This new Office will enable us: 
• To have a central locus for grants and funding, enabling us to be strategic whilst retaining the ability to be agile and flexible; 
• To maximise opportunities for funding, particularly from non-research council funding, in order to increase the amount of funding we win; 
• To better support the development and delivery of current funded programmes run by the Archives Sector Development Department, such as Archives Revealed, as well as initiating new programmes; 
• To ensure that impact and dissemination are included in grants applications from the beginning, optimising the benefits to TNA, the public and the wider archive, academic and cultural heritage sectors; 
• To provide co-ordination between TNA funding applications and the recently established body, The National Archives' Trust.
Job description
Full Job Description attached - see below
Responsibilities
We are looking for someone to establish and lead a new Grants and Funding Office at TNA, to support our cutting-edge research, education and archives sector leadership activities. The new post of Head of Grants and Funding offers an exciting opportunity to establish and direct the new Office, setting strategy and leading on all aspects of the role in accordance with our ambitious strategic vision, Archives for Everyone. You will have the capability, experience and confidence to deliver against this vision, working closely with senior colleagues in Research, Archives Sector Development, Finance and Procurement, and others. With a strong track record for securing research funding from a range of sources, and credibility as a leader, you will establish and lead a team to define the future of our grants and funding strategy and delivery. 

Within the beautiful surroundings of Kew, a 10-minute walk from Underground and Overground stations, TNA boasts a collegial working environment and the excellent Civil Service benefits package. This includes flexible working, an on-site gym, wellbeing resources and an opportunity to join a Civil Service Pension Scheme. Putting people at the forefront of our organisation, we are committed to enabling professional development and training for all our colleagues. 

We are an equal opportunities employer welcoming applications from all sections of the community and from people of diverse ages, experience and backgrounds, including people with disabilities. We are keen to explore the widest possible pool of talent for all our roles. 

HOW TO APPLY: 

To submit your application please click the 'Apply now' button on this page. You will be asked to write a personal statement and upload your CV. In your personal statement please explain, using examples, how you meet the essential criteria below. You may draw on knowledge, skills, abilities, experience gained from paid work, domestic responsibilities, education, leisure interests and voluntary activities. Please note selection for interview will largely be based on the information you provide in this section so please make full use of the 1250 word count. 

Essential: 

Demonstrable experience and knowledge of grants and funding leadership and management at a senior level, preferably in the academic or cultural heritage sector. 
• Track record in delivering funding success and demonstrable experience in funding application systems. 
• Strong people management skills and a track record of developing and leading high performing yet collaborative teams. 
• Excellent relationship building skills, with the personal credibility to act as an ambassador for TNA at a senior level, able to command respect internally and externally. 
• Entrepreneurial approach, with the dynamism and ability to contribute new ideas alongside a demonstrable record of success. 
• Strategic thinking, with the ability to balance vision with operational delivery and the ability to focus on outcomes. 
• Excellent organisational skills, with a proven ability to meet targets and deadlines. 
• Written and verbal communications skills at a very high level.

Desirable 

1. Financial skills 
2. Experience in the academic, archival or cultural heritage sector 


		Q. When we have gone to the media, how have we found the response levels and the quality of applications 



	A. We have previously had a good response with reasonable quality 


	Q. Are we looking to increase under- representation and do we want this
included in our attraction strategy?
	A. We are always looking to increase the diversity of our applications and we would be keen to see specific experience of driving diversity

	Q. Which advertising channels do you currently use?
	A. Guardian, Times, Linked In, Indeed, Reed, a number of IT Job boards, Exec. Appointments, Graduate Jobs, National Museums and a range of others depending on the role.

	Q. When a job seeker applies to an advertised vacancy, how would you prefer to receive applications? (i.e. is there an application form which should be completed and returned, or, is a CV and covering letter appropriate?)
	A. Candidates apply through our Applicant Tracking System (ATS) either filling in a form or uploading a CV and statement depending on the role.

	Q. Should HR or the hiring manager receive the completed applications in the first instance?
	A. The Applicant Tracking System (ATS) is managed by the Recruitment Team and recruiting managers are supplied with sift and interview packs.

	Q. Recent examples of varied job titles and
job descriptions that we would like to
share with you
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JOB DESCRIPTION



		Job title

		Delivery Manager



		Department

		Digital Archiving 



		Reports to

		Digital Service Owner



		Band

		F

		Salary

		£47k



		Job purpose



		The National Archives is looking for experienced Delivery Managers to help us create outstanding digital services for our users (initially in government, but also the public, students and academic researchers). This is a key element of our ambitious vision to transform our services, ensure the public record thrives and survives, and open up access to 900 years of British history.

As Delivery Manager, you will be responsible for the effective delivery of complex, high-risk digital products and services. 

You will be working within a multi-disciplinary product team, which includes developers, user researchers, designers, a technical architect and a product owner. You will be skilled in empowering this team to deliver, with the communication, conflict resolution and coaching skills to influence and motivate team members and give and receive constructive feedback.

You will be instrumental in maintaining a strong agile culture within the team, working iteratively to achieve effective delivery at pace, managing relationships within and across teams and communicating the product vision, plan and progress to stakeholders at all levels, nationally and internationally.

As Delivery Manager, you will take a continuous delivery approach, working closely with the Product Owner to manage planning, forecasting, estimating and road mapping. You will create metrics and contribute to writing user stories and acceptance criteria.

You will see and communicate the wider impact of your work, while also being able to get into the detail to make things happen, creating the right environment for the team to succeed, supporting the team to self-organise and building a culture of learning and transparency.





		Role and responsibilities



		· Enable and facilitate a multi-disciplinary team and build an agile working culture using agile scrum or other appropriate agile methods. Have a deep knowledge of and be able to apply a range of tools and methods, taking an innovative approach and keeping up to date with trends in agile product delivery. Promote and advocate effective management and appropriate tools and techniques.

· Apply appropriate methods to create an open and collaborative working environment where the team (and other stakeholders) have a strong situational awareness of what team members are working on. Help improve team co-ordination, apply your coaching skills to support the team to autonomously organise their own work

· Facilitate the collaborative, dynamic planning process, prioritising work against the capacity and capability of the team. 

· Enable the team to deliver at pace, building and iterating robust, secure, inclusive products and services, which meet user needs.

· Lead on risk and issue management. Remove any obstacles or ‘blockers’ to progress, including timely escalation of issues when necessary.

· Maintain accurate records and create performance metrics to demonstrate progress against goals, performance indicators and delivery commitments. Establish the feedback loop for teams. Translate and measure value and relate this to practical objectives and user needs.

· Build and support the team’s reflective practice, creating a safe space for reflection, learning from what has worked well, identifying improvements and progressively improving the team’s practice. Guide the implementation of any new processes and demonstrate flexibility, adaptability and positivity.

· Work with the Product Owner and user feedback to refresh, iterate and refine product requirements and shape the product roadmap. Translate this into a backlog of prioritised user stories.

· Take a leading role in the Delivery Manager community at The National Archives and more widely in government and beyond, sharing and skills and knowledge and bringing and applying best practice. This includes supporting the Service Assessments process (internal and external) for your digital products and services and contributing to Assessments of other services as required.



		Person specification



		Essential:

· A proactive, passionate, positive and delivery focused expert and strong advocate of Agile product delivery practices. You will have practical experience in a range of agile methods, frameworks, methodologies and tools, and understand which best to apply in a given situation

· User-focused, with proven experience of delivering robust, secure and inclusive digital products that meet user needs, technical requirements, legal or policy constraints and the quality expectations of the business.

· Comfortable working in a continuous learning environment, dealing with ambiguity and change and balancing multiple priorities.

· Skilled at building trust, reflecting, motivating and challenging the team, and innovating to create or tailor new ways of working.

· Strong diplomacy and negotiation skills, allowing you to engage with team members, colleagues and senior stakeholders, build effective relationships and achieve buy-in collaboratively.

· Experience of matrix-managing multi-disciplinary teams, with a proven ability to build a positive team culture, support teams in becoming self-organising and coaching and mentoring team members who are new to agile ways of working.

· Experience of developing product roadmaps, structuring and tracking work, managing spend and communicating and forecasting progress and velocity.

Desirable:

· Knowledge of Jira

· Experience of direct line management and motivating and empowering your direct reports.

· Understanding of the digital landscape, with experience of relevant sector(s) (government, archives, information services, culture and heritage).

· Understanding of data formats and cloud platforms.
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JOB DESCRIPTION


		Job title

		Digital Projects Officer



		Department

		Education & Outreach



		Reports to

		Head of Education and Outreach



		Band

		E

		Salary

		



		Job purpose



		The National Archives is the official archive for England, Wales and the United Kingdom. It holds documents from Domesday to modern government records that have been selected for permanent preservation. 


Reporting to the Education Web Manager, the Digital Projects Officer will be responsible for supporting the expansion of our Education and Outreach services across all areas of activity within the department including: 

· providing technical expertise in the design and development of all digital content for the pages for the Education and Outreach pages of the National Archives website;

· managing external contractors for the provision of digital content; 

· coding in HTML5 and Wordpress of webpages ; 

· recording and editing of audio and video content;

· digitising documents and 3D scanning/printing of objects from the collection;

· providing technical expertise for the onsite learning spaces and remote teaching suites; 

· assisting with promotional activities for the online and onsite education and outreach services; 

· assisting the development of the social media strategy and key partnerships with external organisations.



		Role and responsibilities



		· Liaise with all teams within the Education & Outreach department and with The National Archives web team, to advise on and support the creation of content for the Education and Outreach pages of The National Archives website www.nationalarchives.gov.uk/education.

· Work with interdepartmental project groups associated with the development of digital resources including CEE, ICTD, Web, Information Systems and Press & Marketing.


· Provide technical expertise in the creation of digital content and web design to create webpages using WordPress and HTML5, ensuring all content meets creative, technical and accessibility specifications as defined by The National Archives' design, content and brand standards and Government Digital Services (GDS). 

· Record audio and video, onsite and on location, for the production of web content and other resources including podcasts, videocasts, audio transcripts etc. 

· Digitise records and preparation of digital images for online use.  


· Scanning and printing of 3D objects.


· Support Education Web Officer with innovative projects to enhance digital engagement with TNA records using 3rd party technologies including ESRI ArcGIS, Microsoft Teams, Blackboard Collaborate, Zoom and social media technologies including Flickr, Twitter, Facebook and Wikimedia.


· Develop knowledge of the History National Curriculum and an understanding and appreciation of the pedagogic issues relating to the teaching of History and the application of digital education resources within an e-learning environment.





		Person specification



		Essential criteria:


· Excellent web and digital media development skills including: 

· HTML5 coding

· WordPress

· Adobe Photoshop  


· Adobe Premier 

· Audacity

· MS Office Suite


· Excellent social media experience including:

· Flickr

· YouTube

· Twitter

· Wikipedia

· Excellent experience of digital communication and presentation platforms including:


· Blackboard Collaborate


· Microsoft Teams


· Google Classrooms


· Zoom 


· Excellent technical and creative skills in digital content creation for publication on a website including:


· Video filming and editing


· Audio recording and editing


· Photography and digital image editing


· Graphic design 


· Track record of delivering projects on time 


Desirable criteria:

· Knowledge of film animation techniques


· Knowledge of virtual and augmented reality techniques


· Knowledge of copyright issues 


· Experience of writing and/or editing for the web 

· Good communication skills 


· Knowledge of the TNA and/or other archival collections





We are an equal opportunities employer welcoming applications from all sections of the community and from people of diverse ages, experience and backgrounds, including people with disabilities. We are keen to explore the widest possible pool of talent for all our roles.
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		Job title

		Senior IT Infrastructure Engineer



		Department

		IT Operations



		Reports to

		IT Infrastructure Services Manager



		Band

		F

		Salary

		



		Job purpose



		The main purpose of this role is to design, build, support, manage and maintain the core infrastructure that underpins our production services.



You will work as part of a team tasked with developing and supporting The National Archives’ cloud services, systems infrastructure, telecommunications and network infrastructure.  You will work collaboratively across business and digital functions and our operational delivery teams, delivering services, defining opportunities, identifying service change and ensuring services meet or exceed service-level agreements and objectives according to industry and organisational best practices standards, service requirements and key performance indicators (KPIs) throughout the product life cycle.



You will ensure governance across all IT service delivery activities including service management, incident management, change management, release management, configuration management, continual service improvement and customer satisfaction as well as playing a role in ensuring the highest levels of operational service delivery.



You will apply broad technical skills across a range of infrastructure systems including but not limited to, cloud services and O365, desktop services, operating systems, LAN and WAN network, VoIP, storage, backup, Microsoft, licensing and Wi-Fi, using your knowledge, industry standards and best practice to contribute to a high performing service-culture orientated team.



You will project manage the implementation of new technology solutions and take a lead role in the design and development of the infrastructure environment.  You will partner with and provide consulting-level guidance to stakeholders and operational teams to advise on and influence costs, availability and functionality of IT services and systems to ensure solutions provide value for money, are innovative and achieve business goals.



		Role and responsibilities



		Supporting ICT Services

· Prepare and support IT operations solutions and services - physical or virtual - according to industry and organisational best practices standards, service requirements and key performance Indicators (KPIs) throughout the product life cycle

· Respond to incidents, working with third parties and colleagues to investigate, analyse and resolve issues and service interruptions and to resume normal service as soon as possible, following the approved incident management process

· Maintain tickets on the Service Management tool; including customer contact information, concise details of faults/requests and all communications. Notify the customer of progress/resolution of incidents as appropriate

· Manage and maintain a relationship with suppliers of technology to ensure the delivery of services at agreed standards, negotiating services and supplies as required

· Take a lead role in implementing change to the ICT systems ensuring  they are made with the agreement of the appropriate authorities and system owners, and that they following an approved change control process

· Develop and monitor systems proactively to identify performance issues

· Work with colleagues and suppliers to ensure that appropriate security is in place across all of the systems and services

· Create and maintain documentation and ensure technical and procedural documentation is in place and up-to-date

· Maintain the governance of service delivery activities in your team including incident management, change management, release management, configuration management, continual service improvement and customer satisfaction

· Undertake any other duties consistent with the role as required and in agreement with the IT Infrastructure Services Manager



Leading and Communicating

· Coach and mentor apprentices and junior team members, providing leadership, technical guidance, support, development and advice

· Act as an SME for the infrastructure team in the planning, design, delivery and operation of IT solutions and act as a point of escalation for architectural design related issues

· Be a recognised technical expert for an area of specialism and share technical experience and expertise with IT colleagues and other TNA teams

· Lead on the creation, development and promotion of fit-for-purpose business systems and ITIL processes that align to departmental objectives

· Analyse appropriate technologies and ensure that customers have the solutions they need, when they need them, and in the media best suited to their requirements 



Planning

· Take a lead role in identifying and progressing technical improvement opportunities and provide specialist technical support and assistance to projects ensuring delivery of non-functional requirements and continual service improvement

· Provide input into overall management - workforce, budget, technology roadmaps, projects and tasks

· Champion and promote service improvements on an ongoing basis to continually improve quality and customer satisfaction

· In collaboration with others, take a lead role in developing and maintaining an appropriate business continuity and disaster prevention/recovery plan for the telecommunications and network infrastructure

· Utilise project management methodology and agile practices, where appropriate, to enhance communication and to provide a plan for any development or change

· Maintain a good working knowledge of the current infrastructure, future trends and assess new and emerging technologies and provide advice on technological investments and solutions

· Manage workload and longer-term plans to ensure that business needs are met and that work is delivered on time and to budget

· Collaborate and negotiate with IT colleagues, business partners and third party vendors to recommend, design and develop technological solutions to deliver the strategic aims of the department and organisation

· Provide regular updates on progress, risk and issues, escalating issues where appropriate to facilitate on time project delivery, within budget and to customer requirements

· Plan to be available for scheduled releases at specific times as required





		Person specification



		Essential:

Managing a Quality Service

· A strong background and broad, hands-on experience in managing, supporting and developing infrastructure services in a complex enterprise environment, including Hyper-V, cloud and on-premise network, server hardware, data domain backup, EMC storage, TCP/IP, DNS, Firewalls, Networks, Microsoft Active Directory, SharePoint, O365,  SCCM, service management and ITIL service management processes

· Proven track-record of designing infrastructure services and leading and delivering projects to time and budget using structured project management techniques and methodologies to deliver high-quality, innovative, value for money services and systems

· A strong working knowledge of IT security processes and government security policy and practice and of implementing supporting systems such as IPS, firewall, proxy and management and monitoring services

· Critical thinking and problem solving skills and the ability to troubleshoot and solve problems logically and independently using techniques to identify root cause



Collaborating and Partnering

· Excellent verbal and written communication skills: proven ability to communicate technical issues clearly and concisely to both technical and non-expert audiences and providing technical assurance to projects and developments; able to produce clear and accurate documentation

· Excellent interpersonal skills and strong customer focus to build effective working relationships with customers, staff members across the organization and in negotiating with and managing third party suppliers. Ability to work as part of a team and to meet individual and team objectives



Desirable:

· Professional industry qualifications such as MSCA, MCSE, HPE, CCNA

· IT related degree or similar academic qualification

· Experience of working on cloud migration projects. For example, migration to Microsoft Office 365 or service migrations to Azure or AWS

· Solution development and architecture qualification

· Knowledge of HMG information assurance technology standards

· Knowledge of or experience in project management, particularly Agile methodologies

· Nimble LEAN thinking to drive change that enables efficiencies and drives growth



		Health and Safety Risk Assessment



		1. Normal office and controlled environments



		Location

		Kew, Richmond, Surrey



		Working arrangement

		Full time, permanent










