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Note to supplier - All pages, as issued must be returned within your Quotation submission. Please do not to remove any pages from this quotation document as all pages are required to form the final contract. 

GENERAL REQUIREMENTS

Quotations are invited for the supply of Meeting Room – Presentation facilities
The Council’s detailed requirements are defined in the Specification.
BACKGROUND TO THE BUSINESS REQUIREMENT 
Charnwood Borough Council currently has basic ‘Smart’ projector and white board solutions installed in a number of the meeting rooms.  In total the Council has 14 meeting rooms.
Key requirements to upgrade meeting room facilities, include;

· Allowing easy access for internal staff and external visitors to connect to the presentation facilities 
· Interactive (‘plug and play’) wireless display facilities which allows access from a variety of Council and BYOD devices (platform independent – using Windows, Apple, Android, etc)
SUBMISSION OF QUOTATION

Quotations should be received by post by no later than 12 Noon 2nd July 2018, with any queries, submitted electronically via email to computer.serivces@charnwood.gov.uk no later than 28th June 2018 
	Aymen Khan 
	01509 634540

	ICT Service Delivery Manager
	Aymen.khan@charnwood.gov.uk

	Charnwood Borough Council, Southfield Road, Loughborough, Leicestershire, LE11 2TX

 


In addition to two paper copies of the tender documentation you should include

an electronic version (Memory stick), based in Microsoft Word or Excel, within

your tender return envelope. Addressed as below or use the label we include

with the documents.

The Supplier’s attention is specifically drawn to the date and time for receipt of tenders and no submission received after the closing date will be considered.  
When returning the tender please ensure that:
The envelope bears no name or mark indicating the identity of the sender this includes for example franked mail, Post office labels, courier labels or a signature across the seal of the envelope
You may seek clarification on any of the points contained in the quotation documents, by contacting Aymen Khan via e-mail computer.services@charnwood.gov.uk by no later than 2nd June 2018 
When returning your quotation please ensure that:

· all documentation is properly completed and enclosed with your quotation.
· the deadline by which the quotation must be returned is complied with.
No quotation will be considered which is late or incomplete - for whatever reason.

All Suppliers shall keep their respective quotation valid and open for acceptance by the Council until the expiry of 90 calendar days from the deadline for the receipt of quotations.

PROCUREMENT TIMETABLE

This procurement is intended to follow the time-line below:
	1 Request for Quotation Issued
	22/06/2018

	2 Last request for documents
	28/06/2018

	3 Last date for clarifications
	28/06/2018 & 12 Noon

	4 Response to Clarification
	29/06/2018 (am)

	5 Deadline for Quotation Responses
	02/07/2018

	6 Quotation Evaluation
	03/07/2018

	7 Contract Awarded
	06/07/2018

	8 Initial Project Meeting
	w/c 9th July 2018 


Please note the Council(s) reserves the right to amend this timetable and steps 6 to 8 inclusive are provided for indicative purposes only. 
EVALUATION OF QUOTATIONS

The Council are not bound to accept the lowest or any Quotation.  The Council    also reserve the right to accept the whole or any part of any Quotation submitted.
The Council will check each Quotation initially to make sure it has kept to the

Rules of the RFQ.

The Council reserve the right to seek clarification from any of all of the Tenderers

during the evaluation period.  This may be in writing or by means of a clarification

meeting.  This is to help the Council to consider the Quotations.

The Council may decide to interview Tenderers or hold clarification meetings to

help in our Tendering process.  The Council will notify Tenderers of this in due

course. 

The Council will evaluate Quotations against the award criteria set out below.

The Council(s) will accept the quotation which is most economically advantageous, i.e. a balance between cost and quality.
As part of the Quotation submission we are seeking written submissions on how the individual elements of this contract will be delivered as well as a pricing submission. The overall Quotation will be evaluated against the written response (quality) based on experience, and general approach as well as the tender sum (price). We intend scoring each submission on a 60/40 basis with 60% of the available scores being awarded for the quality answers and 40% awarded for price
PRICE

The 40 % for price will be allocated on the basis of 40 points going to the lowest tender price with each other tender receiving a reduction in the 40 points in relation to how close their tender was (a tender 10 % higher in price will receive 10% or 4 points less – so 36 not 40). 
QUALITY  

The quality elements will be scored by a panel and will receive a maximum of 60 marks, it may be possible that all responses are judged equal and receive the same score therefore leaving price as the deciding factor, however it may be that the lowest tender is not the chosen tender if the quality questions are judged to be variable in answers. The 60 for Quality will be allocated on the basis of 60 points going to the highest scoring tender with each other tender receiving a reduction in the 60 points in relation to how close their tender was (a tender with a quality score of 10 % lower will receive 10% or 6 points less – so 54 not 60 
The following quality questions will form part of your tender submission and count for a total of 60 quality marks. The table below provides a summary of how marks are broken down across these areas:
	Quality:
	 

	Experience 10%
	

	B-1
	8%

	References 5%
	

	C-1
	2.5%

	C-2
	2.5%

	Method Statement 35%
	

	D-1
	10%

	D-2
	5%

	D-3
	10%

	D-4
	5%

	D-5
	10%

	D-6
	5%

	 Environmental questions 2%
	

	E-1
	2%

	Price
	40%

	TOTAL
	100%


The quality element of supplier’s quotations will be scored using the following scale of awarding marks between 1 and 10:
	0-3
	Completely unsatisfactory response – limited or no relevant information. Respondent would have serious difficulty delivering the required standard.

	4
	Fair response – Respondent would only meet some of the requirements of the contract some of the time.

	5-6
	Acceptable response – Respondent would be likely to meet basic contract standards but further work required to ensure standards are met consistently.

	7-8
	Good response – clearly indicating Respondent has fully understood and can apply and deliver all the required contract standards.  

	9-10
	Excellent response - clearly indicating Respondent has fully understood and can apply and deliver all the required contract standards and includes robust and deliverable proposals to provide additional benefit to the Council.   



If a score of 3 or less is given for any method statement the bid will be deemed to be non-compliant, will fail the tendering evaluation and will not be considered further. For any tenders so excluded, that tenderer’s price shall be excluded from the ‘price’ evaluation.

FREEDOM OF INFORMATION
Information supplied by suppliers in relation to this quotation may be made available to third parties on demand in accordance with the requirements of the Freedom of Information Act 2000.
Suppliers should state if any of the information supplied by them is confidential or commercially sensitive and which they would prefer not to be disclosed in response to a request for information under the Act.  Suppliers should justify why they consider such information to be confidential or commercially sensitive. This will not guarantee that the information will not be disclosed but will be examined in the light of the exemptions provided in the Act. 

SUPPLIER CHECKLIST

Suppliers should ensure that they have completed the following sections before returning their quotation responses:

	SECTION HEADING


	COMPLETED?

	Section 3  – Business Section Questionnaire

	(

	Section 4  – Legal Obligations

	(

	Section 5  – Pricing Schedule


	(

	Section 6 – Supporting Information (Parts A,B,C, D, E)

	(

	Section 7 – Payment Details


	(

	Section 9  – Declaration

	(

	Section 10 – Contract Conditions Acceptance


	(

	Section 11 – Articles of Agreement


	(

	Section 12 – Collusive tendering Certificate


	(

	Section 13 – Supplier’s Contact Information


	(


It is important that all sections are completed as failure to do so may result in your quotation not being considered.

Suppliers who do not wish to offer a quotation following receipt of this opportunity are requested to advise the Council’s named contact of this as soon as possible.

Important notice

The Council have issued this Request for Quotation (RFQ) to interested Tenderers, to allow them and their professional advisers to prepare a Quotation for this Contract and for no other purpose.
The Council give this RFQ and any other documentation that the Council send to Tenderers for this Quotation process, on the basis that they remain the Council’s property and Tenderers must treat the contents as confidential.  If Tenderers are unable or unwilling to keep to this rule they:

· must destroy this RFQ and all associated documents at once; and

· must not keep any electronic or paper copies. 

Tenderers must not take part in any publicity activities with any part of the media about the Contract or this RFQ process without getting the Council’s written agreement first.  This includes the Council’s agreement on the format and content of any publicity.

This RFQ is made available in good faith.  The Council give no warranty as to the accuracy or completeness of the information contained in it.  The Council also disclaim any liability for any inaccuracy or incompleteness. The Council reserve the right to cancel the Quotation process at any point.  The Council are not liable for any costs resulting from any cancellation of this Quotation process or for any other costs that Tenderers may incur by Tendering for this Contract.

Tenderers will be deemed to fully understand the processes that the Council must follow under relevant European and UK legislation, particularly The Public Contracts Regulations 2015 and Public Contracts (Amendment) Regulations 2009. 


Charnwood Borough Council currently has basic ‘Smart’ projector and white board solutions installed in a number of the meeting rooms.  
Key requirements to upgrade meeting room facilities, include;

· Allowing easy access for internal staff and external visitors to connect to the presentation facilities 

· Interactive (‘plug and play’) wireless display facilities which allows access from a variety of Council and BYOD devices (platform independent – using Windows, Apple, Android, etc)

Specification requirements that require a response are covered in Section D of this document.

The contract is planned to start on 9th July - support and maintenance will cover a period of 3 years.  The contract is intended to cover the supply, implementation and support of the AV facilities for all Council meeting rooms (14 in total)
The implementation plan is suggested in 2 phases;

· Phase 1 – implementation of AV presentation facilities for a minimum of 5 meeting rooms

· Phase 2 – to cover the reminder of the meeting rooms

Council Policies

In addition to the services outlined in the specification, the Contractor shall comply with all Council policies and codes of practice, links to policies are detailed below: -

Health and Safety Policy:

http://www.charnwood.gov.uk/pages/health_and_safety
Equal Opportunities Policy:

https://www.charnwood.gov.uk/files/documents/equal_opportunities_statement/CBC%20Equalities%20Policy%20Statement%202014%20%20Final.doc
Charnwood Customer Service Charter  https://www.charnwood.gov.uk/files/documents/52_cbc_customer_charter_oct_2011_css/5.2%20CBC%20Customer%20Charter%20-%20Oct%202011%20CSS.pdf
Environmental Policy

https://www.charnwood.gov.uk/files/papers/cab_22_october_2015_item_11_environmental_policy/Cab%2022%20October%202015%20Item%2011%20Environmental%20Policy.pdf
Safeguarding policy

http://www.charnwood.gov.uk/pages/safeguarding_children_and_young_people

IMPORTANT PLEASE READ FIRST: 

Bidders must answer these questions in complete honesty. 

The Council may decide to question further into these areas 

Should the Council discover any discrepancies or that the bidder has been dishonest with its answers, this will result in the bidder being rejected from the tender process or if awarded a contract having its contract terminated with immediate effect.

Award criteria and disqualification

All questions in this section are mandatory and will be deemed pass/fail.  

If a fail is achieved for any of the business questions the bid will be excluded from progressing to the further stages of the tendering process. Therefore the council will disregard the bid and subsequent sections of the tendered response will not be evaluated.

1. FINANCIAL INFORMATION

1.1 Please confirm whether your turnover is at least the minimum of twice the annual estimated value of this contract. The estimated annual value of this contract is £20,000 in the first year – phase 1  















Yes/No 

Bidders who answer 'No' will fail the Business Section.

2. INSURANCE

The Council has reviewed its current policy regarding insurance covers and requires all contractors to provide the following:-


Employer's Liability £5 million

(except sole traders)

Public Liability £5 million 

Professional Indemnity cover £250, 000
2.1
Please confirm that your organisation has the required level of cover or is prepared to obtain the level of cover prior to award? 





Yes have levels of cover already and will continue to for this contract
      

No but will provide the Council's level of cover if awarded the contract
      








No have not got cover and will not provide the Council's required level of cover
Bidders who cannot provide this level of cover will fail the Business section.

3. ENVIRONMENT

3.1
Do you have an environmental policy? If so please provide a copy of your environmental policy – label as 3.1
Bidders who answer 'Yes' and provide a copy of the policy will Pass, Bidders who answer ‘No’ and have more than 5 employees will fail the business section. If you are a sole trader or a business with less than 4 staff please select 'N/A' which will qualify as a Pass. 

Bidders who answer ‘Yes’ to having an Environmental Policy will only receive a Pass  if a copy of the policy is provided.
Yes/No/Not Applicable
4. PROFESSIONAL & BUSINESS STANDING

4.1
Has your organisation, at any time during the last 3 years, been in a state of bankruptcy, insolvency, compulsory winding up, administration, receivership, composition with creditors or any analogous state, or subject to relevant proceedings where the proceedings were commenced for valid reasons?













Yes/No

Bidders who answer 'Yes' will fail the Business Section

4.2
Has your organisation, its directors or any other person who has the power of representation, decision or control of the named organisation ever been convicted of a criminal offence related to business or professional conduct, including fraud or conspiracy to defraud? 



















Yes/No

Bidders who answer 'Yes' will fail the Business Section
4.3
Does your organisation hold all relevant licences and memberships for this contract required by law?













Yes/No

Bidders who answer ‘No’' will fail the Business Section

5. DISPUTES

5.1
Has your organisation had any judgement made against it in relation to similar contracts in the last three years? 












Yes/No
Bidders who answer ‘Yes’ please provide a brief description of the judgement and provide details of any procedures that have been implemented with the aim to prevent this from occurring again – a pass will only be awarded if suitable procedures have been implemented - label response as 5.1, no more than 400 words per contract description.

5.2
Has your organisation been involved in any tribunal hearing in relation to any similar service in the last three years, which has resulted in a judgement being made against it?  













Yes/No
Bidders who answer ‘Yes’ please provide a brief description of the judgement and provide details of any procedures that have been implemented with the aim to prevent this from occurring again – a pass will only be awarded if suitable procedures have been implemented - label response as 5.2, no more than 400 words per contract description.
IMPORTANT PLEASE READ FIRST: 

Bidders must answer these questions in complete honesty. 

The Council may decide to question further into these areas 

Should the Council discover any discrepancies or that the bidder has been dishonest with its answers, this will result in the bidder being rejected from the tender process or if awarded a contract having its contract terminated with immediate effect.

Award criteria and disqualification

All questions in this section are mandatory and will be deemed pass/fail.  

If a fail is achieved for any of the Legal Obligation questions the bid will be excluded from progressing to the further stages of the tendering process. Therefore the council will disregard the bid and subsequent sections of the tendered response will not be evaluated.
1. LEGAL OBLIGATIONS
1.1
Is it your organisation's policy as an employer to comply with its statutory obligations with regards to groups with Protected Characteristics under the Equalities Act 2010? 











Yes/No

Bidders who answer 'No' will fail the Legal Obligations Section.

1.2
Organisations that employ 5 or more staff are legally required to have a written Equalities Statement. Please confirm if you have a statement and that it is communicated within your organisation, or less than 5 staff.


Yes I have a Statement




Organisation has less than 5 staff



No Statement & more than 5 staff




Please note that answering 'No statement & more than 5 staff’ will 
result in bidders automatically failing the Legal Obligations Section.
1.3
Does your organisation comply with the Health and Safety at Work Act 1974? 











Yes/No

Bidders who answer 'No' will fail the Legal Obligations Section

1.4
Suppliers that employ 5 or more staff are legally required to have a written Health and Safety Policy. Please confirm if you have a policy, or less than 5 staff 


Yes I have a Statement






Organisation has less than 5 staff





No statement & more than 5 staff





Please note answering 'No policy and more than 5 staff' will result in bidders automatically failing the Legal Obligations section.


Prices are to be submitted in Pounds Sterling and exclusive of VAT. It should be assumed that all the requirements under the specification should be included in the costing proposal. 
Note – You may adjust the size of the following text boxes to suit your response.
Costs

The costs should be broken down into components with a full description of each component and its associated costs. 
	Cost component description
	 Costs (£)

	Please provide implementation, licence and support costs for a minimum of 5 meeting rooms (Phase 1).

  
	

	Please provide implementation, licence and support costs for the reminder of the meeting rooms in Council Offices.  There are 14 meeting rooms in total 

	

	Annual maintenance and support costs
	

	
	

	Total Costs (£) *

	£


* No additional costs will be considered by the Council(s) unless these are clearly stated in the pricing schedule response.

Please confirm you agree to the 24-month fixed price period

Yes  
No 

Note to supplier - All pages, as issued must be returned within your Quotation submission. Please do not to remove any pages from this quotation document as all pages are required to form the final contract. 

1
DEFINITIONS AND INTERPRETATION

1.1
Appendix means the Appendix hereto.

1.2
Commencement Date means the date stated in the Contract particulars.
1.3
Conditions mean these Conditions of Contract including any other documents annexed hereto.

1.4
Contract means the agreement entered into between the Council and the Supplier embodying the Articles of Agreement, these Conditions, the Conditions of Tender, the Specification, Pricing Schedule, any Schedules and other documents listed in the Appendix, including any Programme of Work, Supporting Information or proposals from time to time put forward by the Supplier and approved by the Council.

1.5
Contract Documents means the documents comprising the Contract.

1.6
Contract Manager means the person or persons nominated pursuant to Condition 2 and relevant Contract Manager means the contract manager for the specific Council placing an Order hereunder.

1.7
Contract Period means the period stated in the Contract Particulars starting on the Commencement Date or such longer period as may be determined in accordance with these Conditions.

1.8
Contract Representative means the person or persons nominated pursuant to Condition 6.

1.9
Contract Standard means, in relation to the performance and discharge of any
part of the Contract and each and every Order forming a constituent part thereof:

1.9.1
with the exercise of all reasonable and proper skill, care and diligence and in accordance with best professional practice and in a manner free from dishonesty and corruption;

1.9.2
such standard as complies in each and every respect with the relevant provisions of the Contract and any Order pursuant thereto and where and to the extent that no criteria are stated in the Contract and any Order pursuant thereto the standard is to be to the entire satisfaction of the relevant Contract Manager;

1.9.3
in compliance with all relevant legal requirements including those of Acts of Parliament, Statutory Regulations or Orders and Codes of Practice in operation from time to time, including but without prejudice to the generality of the foregoing, the Contract Procedure Rules, Financial Regulations and Scheme of Delegated Powers to Chief Officers and all other internal requirements and procedures of the Council.

1.9.4
in absolute co-operation with the Councils and their other suppliers.

1.10
Council means Charnwood Borough Council 
1.11
Order means an official order in respect of the Services or any part or parts thereof issued by any of the Councils to the Supplier.

1.12
Pricing Schedule means the Schedule so entitled which incorporates the prices and rates for the supply of the Product.

1.13
Good/Product means Meeting room – Presentation Facilities as detailed in the Specification to be supplied in accordance with the Contract or any Order pursuant thereto and includes any variation thereto made pursuant to Condition 8.

1.14
Specification means the document so entitled which describes the Products to be supplied and installed by the Supplier to the Council and any variation or modification thereto made pursuant to Condition 8.

1.15
Supplier means the person, persons or company whose tender has been accepted by the Council and who accordingly enters into the Contract with the Council to supply the Products.

1.16
Reference to the Supplier shall be deemed to include the Supplier’s partners directors and employees and the Supplier’s agents and sub-contractors unless the context otherwise requires.

1.17
Reference to time shall be construed, during the period of summer time, to be British Summer Time and otherwise to be Greenwich Mean Time.

1.18
The Contract shall be governed by and construed in accordance with English Law, and the English courts shall have jurisdiction over any dispute or difference, which shall arise out of or in connection with the Contract or any Order pursuant thereto.

1.19
A reference to any Act of Parliament, or to any Order, Regulation, Statutory Instrument or the like shall be deemed to include a reference to any amendment or re-enactment of the same.

1.20
To the extent that legislation permits any payment hereunder shall be made in Pounds Sterling.

1.21
The meanings of the words defined in the Specification shall also apply within these Conditions so far as applicable.

1.22
In the Contract, unless the contrary intention appears:

1.22.1
words importing the masculine gender include the feminine gender;

and


1.22.2
words in the singular include the plural and vice-versa;

1.22.3
words importing a written notice/order/instruction include information transmitted by electronic means.

2
FORM OF CONTRACT

2.1
Sufficiency of Information

The Supplier shall be deemed to have satisfied itself before submitting its Tender as to the accuracy and sufficiency of the prices stated by the Supplier in its Tender which shall (except in so far as is otherwise provided in the Contract) cover all the Supplier’s obligations under the Contract and shall be deemed to have obtained for itself all necessary information as to risks, contingencies and any other circumstances which might reasonably influence or affect the Supplier’s Tender.

2.2
Documents Mutually Explanatory

2.2.1
Except as otherwise expressly provided, the Contract Documents are to be taken as mutually explanatory of one another.  Should the Supplier become aware of any ambiguities or discrepancies in or between the Contract Documents, the Supplier shall immediately inform the Council giving full details.  Any such notified ambiguities or discrepancies or any ambiguities or discrepancies otherwise coming to the notice of the Council shall be resolved by the Council who shall issue to the Supplier any appropriate instructions.  If any such instruction changes the basis upon which the Supplier tendered so as to render any price inappropriate, the said instruction shall be treated as a variation.

2.2.2
Any references in the Specification to contact with, liaison, reporting or other action in relation to various Directorates, Departments or divisions of the Council shall be deemed to refer to any successor assignee or contractor substituting therefore or replacing whether temporarily or permanently the same and so notified from time to time by the Council.

2.3
Variation of Conditions

Following the formation of a binding agreement, no deletion from, addition to, or variation of the Conditions shall be valid or of any effect unless agreed in writing and signed by the parties.

2.4
Copyright

Copyright in the Contract Documents shall vest so far as it lawfully can in the Council but the Supplier may obtain or make at its own expense any further copies required for use by the Supplier in the supply of the Products.

2.5
Exclusion of Rights and Third Parties

It is further agreed and declared that nothing herein contained or implied shall give or be construed as giving any rights, privileges, powers or enforceability other than to the specific parties executing this document as defined herein and their successors (if any) and the provisions of the Contracts (Rights of Third Parties) Act 1999 and any benefits or rights which could arise therefrom are expressly excluded to the intent that no third party within the meaning of that Act shall have any rights of enforcement in respect of any matter herein contained.

3
CONTRACT MANAGER

3.1
The Council shall appoint a Contract Manager who shall be the person or persons named in the Appendix or such other person or persons nominated in writing by the relevant Council from time to time to act in the name of the said Council for the purposes of the Contract or any constituent part thereof.

3.2
The relevant Contract Manager shall have power to issue instructions to the Supplier on any matter relating to the Contract and the Supplier shall comply therewith.  If any such instruction is a variation within Condition 8 it shall be valued pursuant thereto.

3.3
From time to time the relevant Contract Manager may appoint one or more representatives to act for the Contract Manager generally or for specified purposes or periods. Immediately any such appointment is made, the relevant Contract Manager shall give written notice thereof to the Supplier.
4
SUPPLY OF PRODUCT

4.1
The Product will be in conformity with the Specification, samples or other descriptions of the Product contained and referred to in the Supplier’s tender.

4.2
The Product shall also be within the normal limits of industrial quality and where a British Standard or the equivalent EC standard exists then the goods shall meet this standard.

4.3
The Product must be delivered at the delivery point specified by the relevant Contract Manager.  If the Product is incorrectly delivered, the Supplier will be responsible for any additional expense incurred in delivering the same to their correct destination.

4.4
The Product must be delivered, carriage paid and unloaded as specified by the relevant Contract Manager.

4.5
The Product and risk shall remain in the Supplier until they are delivered to the point specified by the relevant Contract Manager.

4.6
The relevant Council shall advise the Supplier and the carrier (if any) in writing, by a qualified signature on any delivery note, of any loss or damage within the following time limits:

4.6.1
Partial loss, damage, defects or non-delivery of any separate part of a consignment shall be advised within 7 days of date of delivery of the consignment or part consignment;

4.6.2
Non-delivery of the whole consignment shall be advised within 21 days of notice of despatch.

4.7
The Supplier shall make good free of charge to the relevant Council any loss of or damage to or defect in the Product where notice is given by the said Council of the same.

4.8
In the case of the Product delivered by the Supplier not conforming with the requirements of the Contract whether by reason of quality, or quantity or not being fit for the purpose for which the Product is required (where such purpose has been made known in writing to the Supplier), the relevant Council shall have the right to reject such Product within a reasonable time of their delivery and to purchase elsewhere but without prejudice to any other right which the relevant Council may have against the Supplier.  The making of payment shall not prejudice the relevant Council’s right of rejection.  Before exercising the said right to purchase elsewhere the relevant Council shall give the Supplier reasonable opportunity to replace the Product or any elements thereof with a replacement which conforms to the Specification and terms of the Contract or any Order pursuant thereto.

4.9
Notwithstanding that the Specification contains detailed exemplification of individual elements of the Contract this shall not in any way detract from the overriding obligation to execute all such elements of the Contract in an integrated manner in accordance with best practice to best standards applicable to such elements and to the satisfaction of the relevant Contract Manager in the performance of such standards and practice.

4.10
Subject as otherwise contained in the Specification such instruction may state the type or part of the supply of the Product required including the relevant Council’s requirements with regard to timescale for delivery.  For the avoidance of doubt, any such timescale may encompass any number of separate dates or times for the supply of the Product or any part thereof.

4.11
If at any time it appears to the any Council that the Supplier’s performance of the Contract does not conform to the Contract Standard the Council may without prejudice to any other right or remedy available to it, require the Supplier to return immediately to the agreed Contract Standard.

4.12
The Supplier shall make good within one week of its occurrence any damage resulting from or arising out of the supply of the Product.  In the event of the Supplier failing to make good such damage, the relevant Council shall, two weeks after giving written notice to the Supplier or after such shorter time as may be reasonable if the proposed work is urgently needed, be entitled to arrange for making good of any damage and in this event, the cost shall be a debt from the Supplier and shall be recoverable accordingly.

5
THE SUPPLIER’S OBLIGATIONS

5.1
The Supplier shall supply the Product described in the Specification to the Contract Standard with reasonable and proper skill care and diligence, with the utmost good faith and to the performance requirements set out therein in accordance with best professional practice, the written instructions of and, subject as aforesaid, to the satisfaction of the relevant Contract Manager and to such individual timescale or timescales as may be specifically prescribed or otherwise with all due diligence.

5.2
The Supplier shall forthwith comply with any and all written instructions issued to it by any Council in respect of any matter relating to the supply of the Product in respect of which the relevant Contract Manager is empowered to issue instructions, save that:

5.2.1
where, subject to the detailed requirements of the Specification, such instruction is one requiring a variation within the meaning of Condition 8, the relevant Contract Manager shall comply with the provisions of Condition 8; and/or

5.2.2
where such instructions cannot be complied with by reason of Act of God or Force Majeure (which shall include acts of government, fire, tempest, acts or war and related matters which are both beyond the control of the Supplier and are such that the Supplier with the application of all due diligence and foresight could not prevent) which causes the cessation of or substantial interference with the duty of the Supplier to perform its obligations under the Contract shall be suspended until such circumstances have ceased.

5.2.3
Any instruction to provide the requirements of the Contract or any part thereof to the Contract Standard shall not be held to be a variation within Condition 8 or otherwise.

5.3
The Supplier shall inform the Contract Manager of the relevant Council promptly and confirm in writing if the Supplier is unable or fails to supply the Product or any part thereof, or if the Supplier is aware of anything of whatever nature and whether or not the result of any act or omission on the part of the Council which prevents or hinders or which may prevent or hinder the Supplier from complying with the Contract giving details of the circumstances, reasons and likely duration.  The provision of information under this Condition shall not in any way release or excuse the Supplier from any of its obligations under the Contract.

5.4
The Supplier shall as may be necessary or describe co-operate, liaise with, and co-ordinate its activities with those of any other supplier or sub-contractor employed directly or indirectly by the Council shall carry out the Contract or any Order pursuant thereto in harmony with no detriment to any other service provided by or on behalf of or to any Council.  If the Supplier defaults in complying or fails to comply with this Condition then any costs, expenses, liabilities, or damages incurred by any Council as a consequence thereof, including the reasonable cost to the Consortium of the time spent by its officers as a result of the default or failure, may be deducted from any sums due or to become due to the Supplier under this Contract or shall be recoverable from the Supplier by the Council as a debt.

5.5
The Supplier shall not advertise the fact that it is supplying the Product to the Council under this Contract other than with the written permission of the Council, except where it is contained in any submission to any other local authority to make such submission.

6
THE SUPPLIER’S PERSONNEL

6.1
The Supplier shall employ sufficient managers and appropriate personnel to ensure that the Product the subject of the Contract is provided at all times and in all respects in accordance with the Contract (including during holidays or absence through sickness or otherwise).

6.2
The Supplier shall ensure that such persons are properly and sufficiently instructed and supervised.

7
ACHIEVEMENT OF CONTRACT STANDARD

7.1
Without prejudice to each and every remedy of the Councils in the event of a failure of the Supplier to provide the Product in accordance with the terms of the Contract and any Order pursuant thereto, the Supplier shall at all times during the performance of the Contract supply the Product in accordance with the Specification and to the Contract Standard.

7.2
The Supplier shall as soon as reasonably practicable provide the relevant Contract Manager with any information relating to the performance of the Contract which he may reasonably request.

8
VARIATIONS

8.1
The relevant Contract Manager may, at any time, by written notice, request the Supplier to make any reasonable alteration to the Contract or any Order pursuant thereto (herein referred to as a ‘Variation’).  In the event of a Variation being required, the relevant Council shall instruct the Supplier to state in writing its ability to meet the requirements of the Variation and the effect such Variation will have on the cost of the Contract.  The Supplier shall respond within fourteen (14) days from receipt of the relevant Contract Manager’s instructions or such other period as may be agreed.

8.2
Notwithstanding any data with regard to the value and/or volume of the Product or commissions, whether set out in the Specification or otherwise (which is only given as a guide) the Council gives no guarantee and accepts no liability as to the actual values or volumes which will be placed with the Supplier.  The Council shall in no circumstances be liable to the Supplier for any consequential or financial loss of any kind whatsoever arising therefrom.
9
CONFIDENTIALITY

9.1
The Supplier shall not, without written consent of the Council, make use of for its own purposes or disclose to any person (except as may be required by law), the Contract Documents or any information contained therein or in any material provided to the Supplier by the Council pursuant to the Contract or prepared by the Supplier pursuant to the Contract, all of which information shall be deemed to be confidential.

9.2
The Supplier shall indemnify and keep indemnified the Council against all actions, claims, demands, proceedings, damages, costs, losses, charges and expenses whatsoever in respect of any breach by the Supplier of this Condition.

10
HEALTH AND SAFETY

10.1
The Supplier shall at all times comply with the requirements of the Health and Safety at Work, etc. Act 1974, the Management of Health and Safety at Work Regulations 1992 (including the provision of the Supplier of copies of its risk assessments under these Regulations when requested by the Council), and of other Acts, Regulations, Orders, rules of law or Codes of Practice pertaining to health and safety.

10.2
The Supplier shall, so far as the same may impact on the Councils, adopt safe methods of work in order to protect the health and safety of its own employees and, to the extent applicable, the employees of the relevant Council and all other persons (including members of the public).

10.3
The Supplier shall indemnify the individual Councils for any loss, costs or damage caused for breach of this Condition.

11
EQUAL OPPORTUNITIES

The Supplier shall at all times comply with its statutory obligations under the Equalities Act 2010 and, accordingly, will not treat one group of people less favourably than others because of their disability, colour, race, nationality or ethnic origin.

12
OBSERVANCE OF STATUTORY AND OTHER REQUIREMENTS

The Supplier shall comply with all statutory and other provisions to be observed and performed in connection with this Contract and shall indemnify the Council and the Councils comprising the Consortium against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect of any breach of the Supplier of this Condition.

13
AGENCY

13.1
The Supplier shall not in any circumstances hold itself out as being the servant or agent of the Council otherwise than in circumstances expressly or impliedly permitted by the Contract.

13.2
The Supplier shall not in any circumstances hold itself out as being authorised to enter into any contract on behalf of the Council or in any other way to bind the Council to the performance, variation, release or discharge of any obligation otherwise than in circumstances expressly or impliedly permitted by the Contract.

13.3
The Supplier shall not in any circumstances hold itself out as having the power to make, vary, discharge or waive any Byelaw or Regulation of any kind.

14
GRATUITIES

The Supplier shall not, whether itself or by any partner or by any person employed by it to supply the Product, solicit or accept any gratuity, tip or any other form of money taking or reward, collection or charge for the supply of the Product other than any charges properly approved by the Council in accordance with the provisions of the Contract or any Order pursuant thereto.
15
INDEMNITY AND INSURANCE

15.1
The Supplier shall be liable for and shall fully and promptly indemnify the Councils of the Consortium, their officers, employees, agents and other suppliers against all liabilities, damages, costs, losses, claims, demands and proceedings whatsoever, howsoever arising, whether in contract, tort or otherwise directly or indirectly out of or in the course of or in connection with any provision of the Contract (or any Order pursuant thereto) or from any negligence, negligent act, negligent omission, default or breach of duty on the part of the Supplier or the breach by the Supplier of any provision of the Contract or any Order pursuant thereto.  For the avoidance of doubt:

15.1.1
The Supplier’s liability to indemnify the Councils pursuant to this Condition on account of loss of or damage to any property of any nature whatsoever includes a liability to reimburse to the Councils all costs and expenses reasonably incurred by the Councils in the reinstatement or replacement of such property.

15.1.2
The Supplier’s liability and indemnity arising under this Condition shall be without prejudice to any other right or remedy available to the Council.

15.2
The Supplier shall insure with a reputable insurance company against all loss of and damage to property and death of or injury to persons arising directly out of its obligations under the Contract or any Order pursuant thereto and against all actions, claims, demands, costs, charges and expenses in respect thereof.  Documentary proof of such insurance cover shall be made available on demand by the Supplier.

15.3
Nothing in the Contract shall purport to exclude or restrict the liability of the Supplier for death or personal injury arising out of its acts or omissions, its agents, employees, servants and sub-contractors.
16
ROYALTIES AND PATENT RIGHTS

The Supplier shall not in connection with the Contract or any Order pursuant thereto use, manufacture, supply or deliver any process, article, matter or thing, the use, manufacture, supply or delivery of which would be an infringement of any patent or patent rights or any other intellectual property rights and the Supplier shall indemnify the Councils against all actions, claims, demands, proceedings, damages, costs, charges and expenses which the Councils may sustain, incur or be put to by reason or in consequence directly or indirectly of any breach of this provision (whether wilful or inadvertent) and against the payment of any royalties or other monies which the Councils may have to make to any person or body entitled to patent rights or any other intellectual property rights in respect of any process, matter or thing used, manufactured, supplied or delivered by the Supplier in connection with the Contract or any Order thereto.
17
PAYMENT

17.1
The Supplier shall submit to the Contract Manager of the relevant Council an invoice in respect of the Products supplied to the relevant Council and valued in accordance with the Pricing Schedule and any provision as to payment contained within the Specification, and in the event of the Product being supplied in part or instalments (by prior arrangement with the relevant Council), such invoices shall reflect the same.

17.2
Subject to the proper provision by the Supplier of the requirements of the Contract or any Order pursuant thereto the relevant Council shall make due payment within 30 days of receipt of the invoice by the Council.

17.3 
Where the Supplier enters into a Sub-Contract, the Supplier shall include in that Sub-Contract:

17.3.1  Provisions having the same effect as conditions 17.1-17.2 of

this Agreement; and

17.3.2 A provision requiring the counterparty to that

Sub-Contract to include in any Sub-Contract which it

awards provisions having the same effect as conditions
17.1-17.2 of this Agreement.

17.4
In condition 17.3, “Sub-Contract” means a contract

between two or more suppliers, at any stage of

remoteness from the Authority in a subcontracting

chain, made wholly or substantially for the purpose of

performing (or contributing to the performance of) the whole or any part of this Agreement

18
VALUE ADDED TAX

The individual Councils shall be liable to pay to the Supplier such Value Added Tax (VAT) as may be properly chargeable on the Supplier in respect of the provision of the Contract to the relevant Council except to the extent that any such Value Added Tax or penalties related thereto are so chargeable because of some breach of or non-compliance with any relevant statutory provisions by the Supplier.

19
PRICES AND RATES

19.1
The prices and rates shall be as stated in the Pricing Schedule.

19.2
Unless otherwise agreed in writing by the Contract Manager the Council shall not be liable for the cost of any work done or time spent or expense incurred in excess of that provided for by this Contract or any Order pursuant thereto.
20
ASSIGNMENT AND SUB-CONTRACTING

20.1
The Supplier shall not assign the Contract or any part thereof or the benefit or advantage of the Contract or any part thereof.

20.2
The Supplier shall not sub-contract the Contract or any part thereof or any Order pursuant thereto to any person or employ or agent to carry out the requirements of the Contract or any part thereof without the previous written consent of the Council (which, if given, shall not relieve the Supplier from any liability or obligation under the Contract).  The Supplier shall be responsible for the acts, defaults, or neglect of any sub-contractor or agent or their employees or agents in all respects as if they were the acts, defaults or neglect of the Supplier, notwithstanding that the Council may require as a condition of giving consent to sub-contract or appoint an agent a direct warranty and undertaking from the sub-contractor or agent concerning the requirements of and compliance with the Contract in all respects.

20.3
Without prejudice to the provisions of this Condition it shall be the responsibility of the Supplier to maintain full control over and adequate liaison with any sub-contractor or agent in order to ensure compliance with the Contract Standard, and, in addition, full control and adequate liaison as between sub-contractors and agents.

21
LEGAL PROCEEDINGS

21.1
The Supplier, immediately upon becoming aware of the same, shall notify the Council of any accident, damage or breach of any statutory provision relating to any way to the provision of or connected with the Contract or any individual Order there under.

21.2 If requested to do so by the Council, the Supplier shall provide any relevant information in connection with any legal inquiry arbitration or court proceedings in which the Council may become involved or any relevant disciplinary hearing internal to the Council and shall give evidence in such inquiries or proceedings or hearings arising out of the provision of the Contract.
22
TERMINATION

22.1
If the Supplier shall have offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do or having done or forborne to do any action in relation to the obtaining of the Contract or any other contract with the Council or for showing or forbearing to show favour or disfavour to any person in relation to the Contract or any contract with the Council or if the like acts shall have been done by any person employed by the Supplier or acting on the Supplier’s behalf (whether with or without the knowledge  of  the  Supplier) or if in relation to the Contract or any other contract with the Council, the Supplier or any other persons employed by the Supplier or acting on the Supplier’s behalf, shall have committed any offence under the Prevention of Corruption Act 1889-1916 or shall have given any fee or reward to any member or officer of any Council the receipt of which is an offence under Sub-Section (2) of Section 117 of the Local Government Act 1972, the Council shall be entitled at its option to rescind the Contract or to terminate the Supplier’s employment under the Contract and without prejudice to Condition 22.4 to recover from the Supplier the amount of any loss resulting from such termination.

22.2
The Council has relied on the information provided by the Supplier contained in the Form of Tender and any presentation submitted to the Council prior to its acceptance and prior to the Council entering into the Contract and any material misrepresentation contained therein shall entitle the Council to rescind or terminate this Contract at its option.

22.3
The Council shall be entitled forthwith upon the happening of any of the following events to terminate this Contract, such events being

22.3.1
Discovery of a material misrepresentation by the Supplier prior to the execution of this Contract.


22.3.2

22.3.2.1 
The Agreement is subject to a substantial modification which requires a new procurement procedure in accordance with Regulation 72(9) of the Public Contracts Regulations 2015 (“the Regulations”);

                  22.3.2.2 
It can be demonstrated that the Contractor has, at the time of contract award been in one of the situations referred to in Regulation 57(1) of the Regulations including as a result of the application of Regulation 57(2) of the Regulations and should therefore have been excluded from the procurement procedure;

                  22.3.2.3
It can be demonstrated that this Agreement should not have been awarded to the Contractor in view of a serious infringement of the obligations of Treaties and the Public Contracts Directive of the EU that has been declared by the Court of Justice of the European Union in a procedure under Article 258 of the Treaty on the Functioning of the European Union.

For the purposes of this clause 22.3.2, the terms “Treaties” and “Public Contracts Directive” shall have the meaning given to them in the Regulations. 
22.3.3
Any material breach or a series of persistent minor breaches by the Supplier of the Contract or any Order pursuant thereto which in the opinion of the Council justifies termination of the Contract.

22.3.4
The Supplier becoming bankrupt or making a composition or arrangement with its creditors or has a proposal in respect of its company for voluntary arrangement for a composition of debts or scheme or arrangement approved in accordance with the Insolvency Act 1986.

22.3.5
The Supplier having an application made under the Insolvency Act 1986 to the Court for the appointment of an administrative receiver.

22.3.6 The Supplier having a winding up order made or (except for the purposes of amalgamation or reconstruction) a resolution for voluntary winding up passed.

22.3.7
The Supplier having a provisional liquidator, receiver or manager of its business or undertaking duly appointed.

22.3.8
The Supplier having an administrative receiver, as defined in the Insolvency Act 1986, appointed.

22.3.9
The Supplier having possession taken by or on behalf of the holders of any debentures secured by a floating charge of any property comprised in or subject to the floating charge.

22.3.10 The Supplier being in circumstances which entitle the court or a creditor to appoint or have appointed a receiver, a manager or administrative receiver or which entitle the Court to make a winding up order.

Then in any such circumstances the Council may, without prejudice to any accrued rights or remedies under the Contract, terminate the Contract by notice in writing having immediate effect.

22.4 If the Contract is terminated as provided in Condition 22.1 to 22.3 and is not reinstated, the Council shall:

22.4.1
cease to be under any obligation to make further payment until the costs, loss and/or damage resulting from or arising out of the termination of the Supplier’s employment shall have been calculated and provided such calculation shows a sum or sums due to the Supplier;

22.4.2
be entitled to employ and pay other persons to provide and complete the provisions of the Contract or any part thereof or any Order pursuant thereto;

22.4.3
be entitled to deduct from any sum or sums which would but for Condition 22.4.1 have been due from the relevant Council to the Supplier under this Contract or any other contract or any Order pursuant thereto to be entitled to recover the same from the Supplier as a debt, any loss or damage to the Consortium or any relevant Council resulting from or arising out of such termination.  Such loss or damage shall include the reasonable cost to the Consortium of the time spent by its officers in terminating the Contract and in making alternative arrangements for the provision of the Contract, any individual Order or any part thereof.

22.4.4
when the total costs, loss and/or damage resulting from or arising out of the termination of the Supplier’s employment have been calculated and deducted so far as practicable from any such or sums which would but for Condition 22.4.1 have been due to the Supplier, any balance shown as due to any Council shall be recoverable as a debt.

22.5
The rights of the Council under this Condition are in addition to and without prejudice to any other rights they may have.

22.6
The provisions of Condition 15 shall continue in force notwithstanding the termination of this Contract.

23
RECOVERY OF SUMS DUE TO THE COUNCIL

The Council reserve their right at Common Law and in Equity to set off against their indebtedness to the Supplier any debt owed to them by the Supplier and any liability, damage, loss, costs, charges and expenses which they have incurred in consequence of any breach by the Supplier of this Contract or any other contract or any Order pursuant thereto. 

24
WHOLE CONTRACT

The Contract constitutes the whole agreement and understanding of the parties as to the subject matter hereof and there are no prior or contemporaneous agreements between the parties with respect thereto.
25
AMENDMENTS

No amendments to the Contract or any Order pursuant thereto shall be binding unless in writing and signed by the relevant Contract Manager on behalf of the Council and by the duly authorised representative of the Supplier and expressed to be for the purpose of such amendment.
26
INCONSISTENCY

In the event of any patent inconsistency between the provisions of the Specification and any of the Conditions of Contract the Conditions shall prevail SAVE that in the event of the Specification containing exemplification of any aspect of a particular Condition or Conditions then to the extent of such exemplification the same shall have force and effect and in the event of ostensible ambiguity or inconsistency the Council shall be the sole arbiter of the same and shall instruct the Supplier accordingly.

27
NOTICES

Any demand, notice or other communication required to be given hereunder shall be sufficiently served if served personally on the addressee or if sent by prepaid first class recorded delivery post, by telex, electronic mail or facsimile transmission to the last known address of the party to be served therewith and if so sent shall, subject to proof to the contrary, be deemed to have been received by the addressee on the second business day after the date of posting or on successful transmission as the case may be.

28
WAIVER

Forbearance, indulgence or failure by the Council or their Contract Managers at any time to enforce the provisions of the Contract or to require performance by the Supplier of any of the provisions of the Contract or any Order pursuant thereto shall not be construed as a permanent waiver of or as creating an estoppel in connection with any such provision and shall not affect the validity of the Contract or any part thereof or the right of the Council to enforce any provision in accordance with its terms.

29
ARBITRATION

Save in respect of Termination pursuant to Condition 22 (in respect of which the rights of the Council shall be absolute) or any other condition where the discretion of the same is stated to be absolute any dispute or difference which may arise between the Council and the Supplier in connection with or arising out of the Contract may, by agreement of both parties, be resolved by arbitration, in which event such dispute or difference shall be referred to a single arbitrator to be agreed between the Council and the Supplier or failing such agreement within fourteen (14) days to be nominated by the President for the time being of the British Chartered Institute of Arbitrators in accordance with the Arbitration Act 1996 or any statutory modifications or re-enactment of it.
30
OMBUDSMAN INVESTIGATION AND FREEDOM OF INFORMATION

30.1
The Council is under a legal obligation by virtue of the Local Government Acts to observe the rights and powers of the Local Government ombudsman who has independent and impartial powers and to require persons to provide information and/or produce documents for the purposes of carrying out investigations into relevant matters that may have been referred to him for consideration when maladministration has been alleged against the Council. 

30.2
The Supplier shall at no additional cost to the Council make available any documentation or allow to be interviewed any of the Supplier’s personnel and assist at all times the ombudsman or his personnel and will co-operate with any enquiries that are requested by the ombudsman or his personnel in investigating any complaint whatsoever relating to the Services. 

30.3
Upon determination of any case by the ombudsman in which the Supplier has been involved or has been implicated, the Contract Manager shall forward copies of such determination to the Supplier for its comments before reporting details to the relevant Committees of the Council.  Should the ombudsman make recommendations in his report that compensation should be paid for maladministration and this by implication has been due wholly or in part to the failure, default, act, omission or neglect of the Supplier or its personnel or agents or sub-contractors to comply with the provisions of this Contract, the Council will recover such compensation from the Supplier and the same may be deducted from any payment to be made by the Council pursuant to the Contract. 

30.4
Should the ombudsman make recommendations relating to procedural matters which will result in changes or alterations which will require implementation, the Council will enter into discussions with the Supplier to agree a suitable procedure to resolve such matters.  Any cost implications relating to any changes will be calculated in accordance with Condition 8 where they arise from altered or revised requirements by the Council.
30.5
The Supplier hereby acknowledges the statutory obligations on the Council imposed by the Freedom of Information Act 2000 in respect of the disclosure of information held by the Council generally, and to the intent that the same impacts on this Contract such obligations shall have affect and take precedence notwithstanding anything otherwise contained or referred to in the tender submitted or any Conditions of Contract relevant to such tender AND the Supplier shall use its reasonable endeavours to assist the Council to ensure compliance with the same.

31
STANDARDS

Where an appropriate British Standard specification or British Standard Code of Practice issued by the British Standards Institution is current, all goods used or supplied and all workmanship shall, as a minimum requirement, be in accordance with standard or an equivalent European standard, without prejudice to any higher standard required by the Contract.  Any reference in the Contract Documents to a standard published by the British Standards Institution, or the specification of another body, shall be construed equally as a reference to an equivalent one.

32
ABNORMALLY LOW TENDERS 
 


If, for a given contract, tenders appear to be abnormally low in relation to the goods, works or services, the council shall, before it may reject those tenders, investigate the elements of the tender which it considers to be unsustainable. If the council’s investigations determine the bid to be unsustainable, the council may reject the tender from the process. 
33 
CORPORATE POLICIES

The Contractor shall comply with all Council policies and rules, such as, but not limited to:

33.1.1    equality and diversity policies;

33.1.2    sustainability;

33.1.3    information security rules;

33.1.4    Safeguarding policies;

33.1.5    whistleblowing and confidential reporting policies; and

all site rules relevant to the fulfilment of the Contractor’s            obligations
NB: Contractors are responsible for ensuring they always refer to the most up to date Council policies, which can be found on the council’s website http://www.charnwood.gov.uk                                                                                       
34 Indexation
34.1 The parties agree that the Supplier may review and adjust the charges set out in this Agreement annually on the anniversary of the Commencement Date if annual increases in the Consumer Prices Index, or any successor index published by the Office for National Statistics or any successor organisation exceed 0.5% over any consecutive twelve month period causing the costs associated with providing the Services incurred by the Supplier to increase, to be by no more than the rate of such annual increase. The Supplier shall give the Council not less than one month’s prior notice in writing of the proposed changes.
Contract Particulars – Part 1
1
Commencement Date means 9th July 2018
2
Contract Period 36 months (3 years)
3
The relevant Contract Manager will be Aymen Khan.

4   
 Public Liability Insurance cover
must be a minimum of £5 million 


Employers Liability Insurance cover

£5 million


(except for sole traders)

Professional Indemnity Insurance cover

£250,000 
5
Authorised Officer - Aymen Khan.
6
Key Personnel [To be inserted at award of contract (as applicable)]
7
Commercially Sensitive Information [To be identified by the contractor in 
Submission and inserted at award of contract] 

Note – You may adjust the size of the following text boxes to suit your response.
SECTION A
Company Details


A-1
Company Name

A-2
Registered Office

A-3
Registration Number

A-4
If the Company is a member of a group of companies, give the name and address of the ultimate holding Company.


SECTION B
Experience of the Company

B-1
Please provide brief details of your company’s previous experience in supplying the types of goods required under this contract. Response to be more than 1 sides of A4 font size Arial 12, please label your response as B-1.
SECTION C
References

Please provide details of two contracts that your organisation has held

that are relevant to the authority's requirements as stated in the

specification.

Please include:-

· Customer organisation

· Customer contact name
· Customer e-mail address and phone number

· The date of contract award and finish

· Contract Value

· The names of any subcontractors/consortium members utilised. 
· Brief Contract description (no more than 100 words per contract description)

Please label your response as C.1 & C.2.
SECTION D
Any Other Information 

D-1
Please explain how your solution works? Include the features/capability (e.g. Touchscreen facilities) of the solution and the method used to connect a device to the presentation screen
Response to be no more than (2) sides of A4 font size Arial 12, please label your response as D-1.
D-2
Please provide installation details (include prerequisites, hardware and version limitations). Include details of how the right equipment will be identified and installed for the different meeting room sizes.  Please also cover the cost of replacement of required consumables (e.g. dongles)
Response to be no more than (1) sides of A4 font size Arial 12, please label your response as D-2.
D-3
Provide details of how internal and external (using BYOD) users will access/utilise the system? 
The Council uses a “kiosk” type solution.  Please provide details of how the solution work with full VDI laptops where executable files cannot be ‘plugged and played’ by users who do not have access to the underlying operating system?

Response to be no more than (2) sides of A4 font size Arial 12, please label your response as D-3.
D-4
What management controls are in places to cover areas such as updates, security controls, etc?

 Response to be no more than (1) sides of A4 font size Arial 12, please label your response as D-3.
D-5
Implementation approach – please include method of testing/PoC (success criteria, acceptance testing, etc), training and implementation rollout for phase 1 and 2 including timescales  
 

 Response to be no more than (2) sides of A4 font size Arial 12, please label your response as D-3.
D-6
Please include key items what will be included in the SLA (e.g. Priorities, hours of support, timescales, etc).  Please also include if upgrades and preventative maintenance will be in or out of scope
 Response to be no more than (1) sides of A4 font size Arial 12, please label your response as D-3.
SECTION E
Environmental Responsibility 
Charnwood Borough Council has made a commitment to reduce its environmental impact and carbon emissions. National schemes such as the Carbon Reduction Commitment could see all Local Authorities charged per tonne of excess carbon dioxide emitted in the atmosphere as a result of direct and outsourced services and activities. To enable us to manage this risk:
E-1 - Please indicate the measures you employ to minimise your organisations carbon footprint and environmental impact, and enhance environmental and social benefits and how these practices will be applied to the delivery of this service. Please indicate the actions in reference to the following areas as appropriate to your submission. Response to be no more than 1 side of A4 font size Arial 12, please label your response as E-1
· Community Engagement
· Energy & Water Management

· Local Purchasing

· Transport & Air Quality

· Waste & Recycling

· Design & Manufacturing

· Staff Engagement

The Council’s standard payment terms are 30 days from receipt of invoice.

Payment is by BACS.

It is the policy of the Council to make payments to all suppliers direct into their bank account using the Bankers Automated Clearing Systems (BACS).  Please complete your bank and relevant company details below.  If your sales are factored to an Agency, please enclose a copy of the authorisation to make payment directly to them.  The bank details will then be those of the factor and not yours.

Bank Name______________________
Account Name____________________


Bank Address____________________
Sort Code                                 

_______________________________
Account No.

_______________________________Postcode________________________

No invoices will be accepted from any Contractor without an official written order from the Council and the order number in full being quoted on all invoices.

IMPORTANT

All invoices for Charnwood Borough Council should be addressed to:




The Payments Section




Charnwood Borough Council



Southfield Road




Loughborough




Leicestershire




LE11 2TU

Failure to do so may lead to a delay in payment.

	I DECLARE THAT TO THE BEST OF MY KNOWLEDGE THE ANSWERS SUBMITTED IN THE BUSINESS SECTION QUESTIONNAIRE AND IN THE LEGAL OBLIGATIONS SECTION (AND ANY SUPPORTING MODULES) ARE CORRECT. I UNDERSTAND THAT THE INFORMATION WILL BE USED IN THE EVALUATION PROCESS TO ASSESS MY ORGANISATION’S SUITABILITY TO TENDER FOR THE AUTHORITY’S REQUIREMENT. SHOULD THE COUNCIL DISCOVER ANY DISCREPANCIES OR THAT I HAVE BEEN DISHONEST WITH THE ANSWERS THIS WILL RESULT IN THE ORGANISATION TO WHICH I HAVE COMPLETED THIS QUOTATION FOR, BEING REJECTED FROM THE TENDER PROCESS OR IF AWARDED A CONTRACT WILL HAVE THE CONTRACT TERMINATED WITH IMMEDIATE EFFECT AND NO COST INCURRED TO THE COUNCIL. Signature is mandatory, failure to do so will result in your bid being deemed non compliant which will result in your bid being disqualified from this tendering process.

	1. 
	Name: 

	2. 
	Position (Job Title): 

	3. 
	Date:

	4. 
	Telephone number:

	5. 
	Signature:



Contract for Provision of Meeting Room – Presentation Facilities
To Charnwood Borough Council 

I/we the undersigned DO HEREBY UNDERTAKE to provide the Goods upon and subject to the terms and conditions set out in such Conditions of Contract, Specification, and the pricing and rates contained in the pricing schedule and other documents as are contained or incorporated herein. 

Signature 




...............................................................

Duly authorised agent of the Supplier

Position held




...............................................................

Name and Address



...............................................................

of Supplier 


...............................................................


...............................................................


...............................................................

Dated





...............................................................

It must be clearly shown whether the Supplier is a Limited Company, Corporation, Partnership, or Single Individual, trading in his own or another name, and also if the person signing is not the actual tenderer, the capacity in which he signs or is employed. 


This CONTRACT is made the                of 
Between Charnwood Borough Council of Southfield Road, Loughborough LE11 2TN (“the Council”) the one part and [Insert your company name here] of the other part

WHEREAS

1. The Council wishes to have provided the Product/s set out in the attached Terms and Conditions and has appointed the Supplier for the supply of the Product/s; and

2. The Supplier is willing to provide such Product/s in accordance with the provisions of the Contract.

NOW IT IS AGREED between the Council and the Supplier as follows:

1. The Contract constitutes the sole agreement between the Council and the Supplier for the provision of Product/s;

2. The Supplier shall provide the Product/s in accordance with the provisions of the Contract and to the satisfaction of the Council for the Contract Period.

IN WITNESS WHERE OF the parties here to
	SIGNED for and on behalf of the Council
	

	SIGNED for and on behalf of the Council
	

	In the presence of:
	

	Signature, name, address             
	

	SIGNED for and on behalf of the Supplier
	

	In the presence of:
	

	Signature, name, address
	



Certificate of Non-collusion and Non-canvassing

Meeting Room – Presentation Facilities
To:
Charnwood Borough Council
Date:
For the attention of: Aymen Khan 
Note to Organisation: As a public body it is important that the Council receives genuine competitive offers from Tenderers, and that all Tenderers act in a manner that is honest and reflects best practices. Tenderers are therefore required to sign this document to certify that they have not and will not undertake any acts of canvassing or collusion.
Statement of Non-canvassing

I/We certify the following.

I/we hereby certify that I/we have not canvassed any member, director, employee or adviser of the Council in connection with this Tender and the proposed award of the Contract by the Council and that no person employed by me/us or acting on my/our behalf, or advising me/us, has done any such act.

I/we further hereby undertake that I/we will not canvass any member, director, employee or adviser of the Council in connection with this Tender and the proposed award of the Contract and that no person employed by me/us or acting on my behalf, or advising me/us, will do any such act. I/we agree that the Council may, in consideration of this bid, and in any subsequent actions, rely upon the statements made in this Certificate.

Statement of Non-collusion

The essence of the public procurement process for selective tendering for the Contract is that the Council shall receive bona fide competitive Tenders from all Tenderers.

In recognition of this principle, I/we hereby certify that this is a bona fide offer, intended to be competitive, and that I/we have not fixed or adjusted the amount of the offer or the price in accordance with any agreement or arrangement with any person (except any sub-contractor identified in this offer). 

I/we also certify that I/we have not done, and undertake that I/we will not do, at any time during the tender process or in the event of my/our Tender being successful while the resulting Contract is in force, any of the following acts:

1 enter into any agreement or agreements with any other person that they shall refrain from tendering to the Council or as to the amount of any offer submitted by them; or

2 inform any person, other than the Council of the details of the Tender or the amount or the approximate amount of my/our offer except where the disclosure was in confidence and was essential to obtain insurance premium quotations required for the preparation of the Tender; or

3 cause or induce any person to enter into such an agreement as is mentioned in paragraph 1 and 2 above or to inform us of the amount or the approximate amount of any rival Tender for the Contract; or

4 commit any offence under the Bribery Act 2010 nor under Section 117 of the Local Government Act 1972; or

5 offer or agree to pay or give or actually pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other Tender or proposed Tender for the performance of the Project covered by the Tender any act or omission. 

In this Certificate, the word ’person’ includes any person, body or association, corporate or incorporate and ‘agreement’ includes any arrangement whether formal or informal and whether legally binding or not.

I/we agree that the Council may, in its consideration of the offer, and in any subsequent actions, rely upon the statements made in this certificate. 

Signed 



Name  



Position 



For and on behalf of [Insert your company name here]



Name of person to whom any

Queries relating to this enquiry 

Should be addressed


Telephone/Mobile

Email


Organisation Name


Address (only if different from

Registered Office address

stated in Section 7) 



Request for Quotation (RFQ) for the supply of 





Meeting Room - Presentation facilities 
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