Customer journey / claim points

Engagement (via referral or outreach activity)




Start?

No

End process (individual details not recorded on GMIT, but provider to retain)
Yes



Complete 1420 – Claim start





Deliver and record interventions
Complete action plan





D:
Participant disengages/support ends prior to Completion or Outcome
B:
Outcome sustained for 28 days and exit template completed

Complete 1420 - Claim Outcome & Completion 
A:

Outcome started but not reached 28 days

Supported to end of agreed duration and exit template completed

Complete 1420 - Claim completion

Obtain evidence within 28 days to claim Outcome









C:
Full period of support delivered and exit template completed, formal outcome not achieved

Complete 1420 - Claim Completion










Track sustained engagement in outcome/support for 2 months after completion – Close record on GMIT

Close record on GMIT






End process





