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Order Form 


CALL-OFF REFERENCE:		[Insert Buyer’s contract reference number]

THE BUYER:			HM Revenue & Customs (HMRC) 
 
BUYER ADDRESS			HMRC 100 Parliament Street, Westminster, 						London, SW1 2BQ

THE SUPPLIER: 			[Insert name of Supplier] 
SUPPLIER ADDRESS: 		[Insert registered address (if registered)]  
REGISTRATION NUMBER: 	[Insert registration number (if registered)]  
DUNS NUMBER:       		[Insert if known]
SID4GOV ID:                 		[Insert if known]

This Order Form, when completed and executed by both Parties, forms a Call-Off Contract. A Call-Off Contract can be completed and executed using an equivalent document or electronic purchase order system. 

APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated [Insert date of issue]. 

It’s issued under the Framework Contract with the reference number RM6226 for the provision of Debt Resolution Services 

It is issued by means of a Direct Award under Framework Schedule 7 (Call-Off Award Procedure)

It is issued to the successful Framework Contract Bidder for Lot 1.

CALL-OFF LOT(S):

Lot 1 Managed Collection Services 
URN1.0a – Managed Collection Service
URN1.0e – Set-Up/Implementation
URN1.0f – Run-Down Portfolio Management
18.0 – New Debt

CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms Call Off and Schedule 23 (HMRC Mandatory terms)
2. Joint Schedule 1 (Definitions and Interpretation) RM6145
3. Framework Schedule 1 Part A and Part B (Specification) 

The following Schedules in equal order of precedence:

· Joint Schedules for RM6145 
· Joint Schedule 2 (Variation and Change Control Procedure) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)
· Joint Schedule 7 (Financial Difficulties) 
· Joint Schedule 9 (Minimum Standards of Reliability)
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	
· Joint Schedule 12 (Supply Chain Visibility)	
· Call-Off Schedules for RM6145 		
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 5 (Pricing Details)
· Call-Off Schedule 7 (Key Supplier Staff)
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery)
· Call-Off Schedule 9 (Security Requirements)
· Call-Off Schedule 10 (Exit Management) 
· Call-Off Schedule 13 (Implementation Plan and Testing)
· Call-Off Schedule 14 (Service Levels)	
· Call-Off Schedule 15 (Call-Off Contract Management) 
· [Call-Off Schedule 16 (Benchmarking) 
· Call-Off Schedule 20 (Call-Off Specification)
·  [Call-Off Schedule 24 (Deed of Trust)	
4. CCS Core Terms (version 3.0.11)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6145
6. [Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.]

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:
Special Term 1:
“HMRC undertakes the Call-Off Award Procedure for the award of its Lot 1 (Managed Collection Services) Call-Off Contract, in accordance with Framework Schedule 7 (Call-Off Award Procedure), at the same time as CCS undertakes the DRS procurement of all Lots.  In doing so, HMRC and the Supplier acknowledge and agree that the award and execution of this Call-Off Contract shall be conditional upon the following Conditions Precedent:

1. CCS must award and execute the Lot 1 Framework Contract to the top scoring MEAT Supplier of Lot 1 Framework Contract before HMRC may award and executed its Call-Off Contract for its Lot 1 Deliverables to that Supplier; and

1. all Conditions Precedent set out in Clause 2.11 of the Core Terms must be completed and complied with; and

1. the Supplier further acknowledges and agrees that the validity of its tender for this Call-Off Contract shall remain open and valid for acceptance by HMRC for [90 days] after CCS and the Supplier execute the Lot 1 Framework Contract.”

Special Term 2:
“The Supplier acknowledges and agrees that:

1. HMRC, as a revenue collecting Government department, reserves the right to: 
(i) 	conduct revenue compliance checks and enquiries throughout the procurement process; and
(ii) 	exclude, in its absolute discretion, any Supplier from the delivery of Deliverables under an HMRC Call-Off Contract where it can demonstrate the non-payment of taxes or social security contributions, including in instances where no binding legal decision has been taken by a judicial or administrative body, at any time during the Contract Period. 
(For further information see Call-Off Schedule 23 (HMRC Terms)).

1.  It must continually demonstrate the required financial standing during the Contract Period of this Call-Off Contract and notwithstanding any provision to the contrary, HMRC will use the following criteria to determine whether the Supplier has the requisite financial ability to meet its contractual obligations under this Contract, namely, it will review the level of:
1. turnover achieved by the Supplier as set out in the latest accounts and determine the trend over the last 2 years;
1. profit achieved as set out in the latest accounts and determine the trend over 2 years;
1. current assets to the current liabilities to determine whether the Supplier has sufficient assets available to pay its day-to-day liabilities as they fall due; 
1. debt held by the Supplier and measure the amount of debt against the level of shareholder funds held in the business; 
1. shareholder funds in accordance with the latest accounts and determines the trend over 2 years; and 
1. intangible assets in the business relative to the total value of fixed / all assets in accordance with the latest accounts and determine the trend over 2 years.

HMRC Accreditation Requirements
 
The Supplier and its DCA Subcontractors who are contacting Customers and/or collecting Debts as part of the Managed Debt Collection Service must be licensed to do so by Financial Conduct Authority (FCA)

In respect of DCA Subcontractors (or the Supplier if delivering the Service directly), the requirement to have Interim Permission and be active in the process of applying for Full Authorisation, or Full Authorisation granted by the FCA shall also be satisfied where: 

a DCA Subcontractor is an Appointed Representative of an Affiliate of such DCA Subcontractor; and
 
b such Affiliate of the DCA Subcontractor has Full Authorisation granted by the FCA.

HMRC must test and accredit the flow and accuracy of Data, Financial Data and information flowing between HMRC, the Supplier and the DCA Subcontractors collecting Debt as part of the Managed Debt Collection Service.  The accuracy and flow of Data, Financial Data and information must fulfil specific test requirements before Financial Accreditation can be granted.  This is governed and granted by HMRC at its sole discretion.

Delegated Authority: 

HMRC must use an authority which is delegated by HMRC Commissioners to allow private sector entities to collect Debt on behalf of HMRC.  Only the Commissioners can delegate their collection powers and therefore all processes and actions must fulfil specific requirements before a delegation is given. 



[bookmark: bookmark=id.30j0zll]Call-Off Schedule 23 (HMRC Terms) to revise or supplement PSC Core Terms 

Call-Off Schedule 6 (Security Requirements) 
HMRC will provide the Statement of Risk Appetite as per Call-Off Schedule 9 (Security Requirements) during Implementation. Notwithstanding this, the Supplier must at all times meet the Security Requirements.
 
CALL-OFF START DATE:			[Inset Day Month Year]

CALL-OFF EXPIRY DATE: 		[Inset Day Month Year]

CALL-OFF INITIAL PERIOD:		57 Months (4 Years 9 Months)

CALL-OFF OPTIONAL EXTENSION PERIOD: 	1 Year + 1 Year 

CALL-OFF DELIVERABLES 

As per Call-Off Schedule 20 (Call-Off Specification)

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £27 million Estimated Charges in the first 12 Months of the Contract. 

CALL-OFF CHARGES

See details in Call-Off Schedule 5 (Pricing Details).

All changes to the Charges must use procedures that are equivalent to those in Framework Schedule 3 (Framework Prices).

The Charges in this Call-Off Contract will not be impacted by any change to the Framework Prices. The Charges under this Call-Off Contract can only be changed by agreement in writing between the Buyer and the Supplier because of:
· [Specific Change in Law]
· [Benchmarking using Call-Off Schedule 16 (Benchmarking)]
· Changes in debt profile which will affect Cap levels at the Buyers discretion 

Where the Buyer Orders Managed Collection Services under this Call-Off Contract, the Buyer may, in accordance with Paragraph 2, Part B (Managed Collection Services) of Framework Schedule 3 (Framework Prices), at its discretion in any Financial Year, reforecast the annual Service Management Fee and the Charges due and payable for the balance of the Buyer’s Financial Year shall be calculated and invoiced by the Supplier using the recalculated Service Management Fee.   

REIMBURSABLE EXPENSES
To be discussed and agreed in writing between the Buyer and Supplier 

PAYMENT METHOD
To facilitate payment, the Supplier shall use an electronic transaction system chosen by the Buyer (SAP Ariba) and shall: 
1 - register for the electronic transaction system in accordance with the instructions of the Buyer; and
2 - allow the electronic transmission of purchase orders and submitting of electronic invoices via the electronic transaction system.;

BUYER’S INVOICE ADDRESS: 
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

BUYER’S AUTHORISED REPRESENTATIVE
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

BUYER’S ENVIRONMENTAL POLICY
[Insert details [Document name] [version] [date] [available online at:] 
or insert: [Appended at Call-Off Schedule X]]

BUYER’S SECURITY POLICY
[Insert details [Document name] [version] [date] [available online at:] 
or insert: [Appended at Call-Off Schedule X]]

SUPPLIER’S AUTHORISED REPRESENTATIVE
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

SUPPLIER’S CONTRACT MANAGER
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

KEY STAFF
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]
[Insert contract details]

KEY SUBCONTRACTOR(S)
[Insert name (registered name if registered)] 

COMMERCIALLY SENSITIVE INFORMATION
[Insert Not applicable or insert Supplier’s Commercially Sensitive Information]  

SERVICE CREDITS
Service Credits will accrue in accordance with Call-Off Schedule 14 (Service Levels). 
The Service Credit Cap is: 15% of the Monthly Invoice Value
The Service Period is: one Month
A Critical Service Level Failure: has the meanings given in Call-Off Schedule 14 (Service Levels) Annex A to Part A: Service Levels and Service Credits Table

ADDITIONAL INSURANCES:
Comprehensive Crime Insurance

Not less than £5,000,000 in respect of any one claim and in the aggregate per annum, exclusive of defence costs up to £250,000, which are payable in addition.

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
[bookmark: _GoBack]The Supplier agrees, in providing the Deliverables and performing its obligations under the Call-Off Contract, that it will comply with the Social Value commitments in Call-Off Schedule 4 (Call-Off Tender).

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
	



[Buyer guidance: execution by seal / deed where required by the Buyer].
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