Top of Form

Reading:  Advertisement for suitable providers of ‘General Practice Domestic Abuse Awareness and Referral Service’.

Reading:  General Practice Staff Domestic Abuse (DA) Awareness Training and Referral to DA Services in the Reading Borough Council authority area. 
Advertising Authority: 
Reading Borough Council, 
Civic Offices, 

Bridge Street,

Reading, RG1 2LU, United Kingdom
Tel. 0118 9372945, Fax. 0118 9372278, Email: resurfacing@reading.gov.uk         URL: www.reading.gov.uk
Contract Type: Services

Introduction.
Reading Borough Council is seeking suppliers / contractors who are highly experienced in training and awareness raising of issues around DA. The service will; work within primary care (GP practice) settings, provide training to GP practice staff in identifying signs of DA, offer DA service for GP patients identified with a need and who are referred into the DA service.
Location and History and Requirements
The service will be provided, if needed, to patients who are registered at a GP practice in Reading and who reside within Reading Borough Council authority area. There may be a need to work collaboratively with adjacent unitary authority areas and other external partners to deliver the service.

Reading sits within the Thames Valley Police area and the rate of domestic abuse incidents recorded by the police per 1000 population (aged 16 and over) in the area has been increasing over recent years (20.3 per 1000 in 2013/14). This is higher than the South East (17.5/1000) and the England (19.4/1000) averages over the same time period (Public Health Outcomes Framework, 2016). Data can be analysed further by authority area, in Reading during 2014/15 there were 1,284 DA incidents (recordable crime) and 2,704 DA incidents (non-recordable crime) reported to the police which equated to 25.4 incidents per 1000 population. The number of incidents reported to the police have increased year on year since 2012/13. (Domestic Abuse Strategy for Reading 2015 - 18)
The objectives of the service are to:
· Increase knowledge of general practice staff about DA and the help available for those patients affected

· Improve the confidence of general practice staff to ask questions about possible abuse in a safe way

· Make appropriate referrals (in a timely manner appropriate to the needs of the patient and the identified risk) resulting in improved patient care 

· Improve the recording of DVA in the patients’ medical notes

· Increase the number of patients referred from general practices for help with DA 

· Improve data collection and analysis of the number of disclosures and referrals 

· Improve the safety of patients by reducing repeat victimisation
The annual contract value is expected to be in the region of £40K but could change dependent on final internal budget agreement and sign off. The initial contract duration will be for 1 year but there could be scope for 2 x ‘plus 1 year’ extensions (total 3 year contract) dependent on performance of the service and delivery of agreed output targets.
Organisations who believe they can fulfil the requirements and would anticipate being able to provide a GP DA awareness and referral to support service should notify the council of their interest. A brief summary of their organisational experience andcapability (no more than 2 sides of A4) by 5pm on 28th March 2016 using the correspondence function in In-Tend.

Reading Borough Council intends to use the information supplied to assess whether suitable providers exist to meet our requirements.

If the Council decides that there is sufficient interest from suppliers /contractors we may decide to proceed with a procurement exercise via further advertisement, which will formerly invite tenders.

The Council does not commit to enter into a formal procurement exercise at this stage.
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