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Framework Schedule 6 (Order Form Template and Call-Off Schedules)

Order Form 


CALL-OFF REFERENCE:		CCIH20A55

THE BUYER:			Department for Health and Social Care 
 
BUYER ADDRESS			Richmond House

79 Whitehall

London

SW1A 2NS

England

THE SUPPLIER: 			XMA Limited 
SUPPLIER ADDRESS: 	Unit 44, Wilford Industrial Estate, Ruddington Lane, Wilford, Nottingham, NG11 7EP
REGISTRATION NUMBER: 	REDACTED
DUNS NUMBER:       		REDACTED
SID4GOV ID:                 		N/A

APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated as per Supplier Signature Date. 

It’s issued under the Framework Contract with the reference number RM6068 for the provision of Technology Products and Associated Services.   

CALL-OFF LOT:

· Lot 2 Hardware & Associated Services

CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Attachments and Call-Off Special Terms.
2. Joint Schedule 1 (Definitions and Interpretation) RM6068
3. The following Schedules in equal order of precedence:

· Joint Schedules for RM6068 
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors) – if applicable		
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)		
· Call-Off Schedules for this Call-Off Contract:		
· Call-Off Schedule 5 (Pricing Details)			                     
4. CCS Core Terms (version 3.0.6) (including paragraph 10 of Framework Award Form)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6068 
6. Call-Off Schedule 4 (Call-Off Tender) which shall comprise of Attachment 2 – Supplier Tender Response and Attachment 4 – Price Schedule

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:
Special Term A:
In the event that the Goods become genuinely unavailable after the Supplier has accepted and/or confirmed the Buyer’s Order and is contractually bound, the Supplier shall offer the Buyer a replacement model or equivalent substitute goods at no additional cost to the Buyer. The equivalent substitute goods shall be of an equivalent or higher specification and provide the same or additional functionality than the Goods they replace. It shall be the Buyer’s sole decision whether to accept the replacement model or equivalent substitute goods. In the event that the Buyer rejects the replacement model or equivalent substitute goods, the Supplier’s failure to Deliver in accordance with the Call-Off Contract shall be deemed a material Default entitling the Buyer to terminate the Call-Off Contract. 

Special Term B:
Warranty shall commence on Acceptance.


CALL-OFF START DATE:	Date of fully Signed Order Form (Start Date)

CALL-OFF EXPIRY DATE: 	Earlier of:  All goods delivered and paid for or 6 Months following Start Date

CALL-OFF INITIAL PERIOD:		Maximum of 6 Months

CALL-OFF OPTIONAL EXTENSION	None
PERIOD

CALL-OFF DELIVERABLES 

Core Products
[bookmark: _GoBack][image: ]
Optional Services / Products
[image: ]

LOCATION FOR DELIVERY

UK Mainland addresses – to be confirmed at point of Order. 


DATES FOR DELIVERY OF THE DELIVERABLES

Please note that the first delivery is scheduled for 18/11/2020 OR EARLIER.  After this date, the exact volumes and delivery split may vary slightly from below. 

To be confirmed through Purchase Oder process. 

REDACTED

TESTING OF DELIVERABLES

Acceptance Test Criteria below:
a) For each delivery, the correct quantity of device types has arrived;
b) All boxes are delivered with the packaging intact;
c) No boxes have evidence of damage prior to stock checking in the Buyer’s goods in area;
d) No devices have any cosmetic damage;
e) Each device successfully loads the Buyer’s image (where applicable);
g) Each device connects successfully to the Buyer’s network (where applicable);

The Goods shall be deemed as Accepted twenty-eight (28) Calendar Days following delivery at the Buyer’s goods in reception unless otherwise notified by the Buyer.

WARRANTY PERIOD
The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be a minimum of 90 days.

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is set out in Call-Off Schedule 5 and Annex 1 - Pricing (Pricing Details)

CALL-OFF CHARGES
As set out in Call-Off Schedule 5 and Annex 1 - Pricing (Pricing Details)

For the avoidance of doubt, the Total Contract Value shall not exceed £773,029.00
 
The Charges will not be impacted by any change to the Framework Prices. The Charges cannot be increased during the Call-Off Contract Period.  Charges are subject to the terms set out in Call Off Schedule 5 (Pricing Schedule)

REIMBURSABLE EXPENSES
None

PAYMENT METHOD:

BACS (bank transfer)

BUYER’S INVOICE ADDRESS: 

REDACTED

Programme Manager

Andy.dobson@dhsc.gov.uk

Department of Health & Social Care

39 Victoria Street

London

SW1H 0EU

BUYER’S AUTHORISED REPRESENTATIVE: 

REDACTED

Programme Manager

REDACTED@dhsc.gov.uk

BUYER’S ENVIRONMENTAL POLICY
Not Applicable

BUYER’S SECURITY POLICY
Not Applicable

SUPPLIER’S AUTHORISED REPRESENTATIVE
REDACTED

SUPPLIER’S CONTRACT MANAGER
REDACTED

PROGRESS REPORT FREQUENCY
Shall be requested by Crown Commercial Service and Ad Hoc as required by Buyer.

PROGRESS MEETING FREQUENCY
Ad Hoc as required by Buyer.

KEY STAFF
None

KEY SUBCONTRACTOR(S)

COMMERCIALLY SENSITIVE INFORMATION
XMA regard all information relating to our People, Processes and Pricing as commercially sensitive  

SERVICE CREDITS
Not applicable

ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
Not applicable 

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	REDACTED
	Signature:
	REDACTED

	Name:
	REDACTED
	Name:
	REDACTED

	Role:
	REDACTED
	Role:
	REDACTED

	Date:
	20 November 2020
	Date:
	23/11/2020
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Product Brand Model Specification Warranty Volume

Product SKU 

Offered

Laptop Microsoft

RDZ-00024 (if stock of black 

is limited for first drop then 

customer will accept RDZ-

00003)

Microsoft Surface Laptop 3 - Core i5 1035G7 / 1.2 GHz - Win 10 Pro - 8 GB RAM - 256 GB SSD NVMe - 15" 

touchscreen 2496 x 1664 - Iris Plus Graphics - Bluetooth, Wi-Fi - platinum - kbd: English - commercial

standard 745 RDZ-00024

Monitor Dell DELL-P2419HC

Dell P2419HC - LED monitor - 24" (23.8" viewable) - 1920 x 1080 Full HD (1080p) @ 60 Hz - IPS - 250 cd/m² - 

1000:1 - 5 ms - HDMI, DisplayPort, USB-C - with 3 years Advanced Exchange Service - for Latitude 7400 2-

in-1; XPS 13 9380, 15 9570 - WITH STAND

standard 250 P2419HC 

Keyboard Agnostic Agnostic Quality brand wired keyboard - USB connectivity - Plug and Play - QWERTY UK English standard 250 PXKUSBKD

Mouse Agnostic Agnostic Quality brand wired optical mouse - USB connectivity - Plug and Play - Scroll wheel standard 250 JM-0800-2
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Product / Service Brand Model Specification Warranty Volume

Product SKU 

Offered

Upgrade to 

warranty of laptop

Microsoft Accidental damage cover for duration of standard warranty N/A  NA  F9W-00096

Upgrade to 

warranty of laptop

Microsoft 3 Year Extended Warranty N/A  NA  A9W-00074

Upgrade to 

warranty of laptop

Microsoft Accidental Damage cover for 3 Yr N/A  NA  F9W-00096

Asset Tagging N/A N/A Asset tagging using customer supplied labels for laptops and monitors N/A  NA  CFG-ASSETTAG

Asset Tagging N/A N/A Asset tagging using supplier supplied labels for laptops and monitors N/A  NA  CFG-ASSETTAG1

Image loading N/A N/A Supplier loads Customer provided image onto laptop N/A  NA  CFG-IMG-DEPLOY


