Call-Off Schedule 8 (Business Continuity and
Disaster Recovery)

Part B: Short Form Business Continuity & Disaster Recovery

1

Following prior notice by the Buyer, the Supplier shall provide, on an annual basis, its
business continuity and disaster recovery plan to the Buyer in a closed room, confidential
setting for viewing purposes only. The Supplier's business continuity and disaster
recovery strategy and policy is appended at Annex 1 hereto.

The Supplier’s business continuity and disaster recovery services are part of the Services
and will be performed by the Supplier if required at no additional cost to the Buyer.

If requested by the Buyer prior to entering into this Call-Off Contract, the Supplier must
ensure that its business continuity and disaster recovery plan is consistent with the
Buyer’'s own plans.



Annex 1 — Supplier’'s business continuity and disaster recovery strategy




