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Section 1 - Tender Instructions

Insurance pricing and cover for the insurance programme of The Christie NHS Foundation Trust (the “Trust”) is being sought, with an anticipated inception date 1st October 2015.
This Insurance Tender Document (ITD) is concerned with the following insurance placements:
· Property Damage and Business Interruption
· Public & Products Liability & Professional Indemnity

· Directors & Officers Liability

· Personal Accident & Travel
Please refer to Section 3 for the insurance market presentations and format in which quotations should be provided.
In the purchase of its insurance requirements, the Trust is subject to the tendering process as required by the European Directive on the Public Procurement of Services 92/50/EEC.  To this end, an Invitation to Tender Notice under reference      2015/S 122-223447 was submitted for publication in the Official Journal of the European Union (OJEU) on the 24th June 2015.
The Trust is utilising the Open Procedure. 
This ITD is being sent to those potential insurance providers who have responded to the above OJEU notice and meet the qualifying criteria therein.

When submitting your Tender, please comply with the following.

· EITHER:  A hard copy of your Tender clearly marked ‘TENDER for The Christie NHS Foundation Trust - Private & Confidential’ must be returned to Willis Limited, St Catherine’s Court, Berkeley Place, Bristol, BS8 1BQ by 12:00 hours on the 4th August 2015. Tender responses including relevant copy policy wordings and policy endorsements can be issued by email to alex.ross@willis.com after 12:00 hours on the 4th August 2015 if a hard copy of your Tender Response has already been submitted by the deadline. 

· OR:  An emailed copy of your tender clearly marked in the Subject Box ‘TENDER for The Christie NHS Foundation Trust - Private & Confidential’ must be received by 12:00 hours on the 4th August 2015.  Tender responses including relevant policy wordings and endorsements can be issued by email to alex.ross@willis.com.
· Tenderers are reminded of the need to ensure that returns (including any postal frank) should not reveal the identity of the sender. 
· Please note that Tenders can be handed in at Willis Limited. If Tender responses are delivered personally to Willis Limited they should be handed in to the address shown above between the hours of 09.00 and 17.00 Monday to Friday only and in any case no later than the closing date and time for the receipt of Tenders.
· Tenders must be submitted in the English Language and priced in Pounds Sterling (GBP).

· No undertaking can be given to consider any Tender submitted in a different manner (e.g. by telephone or facsimile), or to any Tender received after the deadline detailed above. 
· Tender responses must clearly identify areas where quotations / terms vary from the basis specified in the ITD.
· Pricing should be net of all broker commission other than brokerage on fee business as appropriate.

· Bids must be at the Tenderers own expense.

The Trust is working with their appointed insurance brokers Willis Limited.  Together they will undertake an evaluation of each Tender response based upon the requirements of the ITD and in accordance with the Tender Evaluation Criteria set out below.

Unless advised in writing to the contrary, the Trust will assume that Tenderer’s quotations and insurance policy terms are in full accordance with the ITD.  Tenderers must therefore detail all variations to the ITD providing copy insurance policy conditions, warranties, endorsements and wordings etc where appropriate.
Freedom of Information Act and Transparency Regulations

Tenderers should be aware that, should they be awarded the Contract, the content of the Contract will be published by the Trust to the general public in line with government policy set out in the Prime Minister’s letter of May 2010 (http://www.number10.gov.uk/news/statements-and-articles/2010/05/letter-to-government-departments-on-opening-up-data-51204.) 

Before publishing the Contract, the Trust may redact any information which would be exempt from disclosure if it was the subject of a request for information under the Freedom of Information Act 2000 (“the FOIA”) or the Environmental Information Regulations 2002 (“the EIR”).

The FOIA and the EIR provide a more general statutory right of access to information held by or on behalf of public authorities, including information provided by third parties such as suppliers. This right of access is subject to a number of exemptions, including confidential information and commercially sensitive information.  

If the Tenderer considers that any of the information submitted in the proposal should not be disclosed because of its commercial sensitivity then this should be stated with the reason for considering it commercially sensitive. 

Tenderers should note that, while their views will be taken into consideration, the ultimate decision whether to publish or disclose information provided to the Trust lies with the Trust.  It is highly unlikely that a Tender will be exempt from disclosure in its entirety.  Should the Trust decide to publish or disclose information against the wishes of a Tenderer, the Tenderer will be given prior notification.  

Long Term Agreements

It is anticipated the relevant policies of insurance will commence on the 1st October 2015 and will be for a minimum of 1 (one) year.  The Trust welcomes offers of Long Term Agreements/Undertakings or Long Term Policies for 3 (three) years.  
Tenderers should supply full details of any Long Term Agreement/Undertaking wordings being proposed including the operation of any such agreement/ undertaking.  
Risk Management Initiatives

The Trust welcomes any offers or proposals in relation to monetary or other risk management support to any of the insurance requirements as detailed within Section 3.  This support should not be conditional on any aspect of the insurance requirement and should be quoted as an independent item in the Tender response. 
Such offers or proposals will not form part of the evaluation process. 
Low Claims Rebates

The Trust will accept and review offers of Low Claims Rebate clauses.  These should be detailed in full as to how they would operate, when any rebate would be paid and the methodology for payment. 
Such offers or proposals will not form part of the evaluation process. 
Claims Handling Procedures to apply

All claims to be dealt with client on a direct basis.
Tender Evaluation Criteria

The evaluation will be conducted in one stage:

Mandatory Requirements

Each of the following requirements is mandatory and will be marked on a pass/fail basis.

Tenders will be expected to pass all mandatory requirements, and any submission that fails to meet the mandatory requirements will be disregarded. 

Tenderers should confirm that if successful they will provide:

1. Confirmation the tenderer is authorised to write the classes of insurance listed within EU Member States subject to English Law and the jurisdiction of English Courts.
2. Formal closing documentation including motor certificates by the due date.

3.
Full policy documents within 20 days after the date of binding insurance cover.

If Tenderers are unable to provide such confirmation the remainder of their Tender response will not be evaluated. 

Tender Evaluation Criteria and weighting

Tenders will be assessed on the following evaluation criteria and weighting:

	Criteria
	Weighting

	Price
	50

	Scope of Cover 
	50


Price will be scored with the cheapest Tenderer being awarded the full 50 points and the next Tenderer being awarded a proportionate score of the full 50 and so on for each Tenderer from cheapest to most expensive. For example, should the winning Tenderer quote a premium of £100,000, and the next cheapest Tenderer quote a premium of £200,000, then the cheapest Tenderer would receive a score of 50 and the next cheapest Tenderer would receive a score of 25.

Scope of cover will be scored in accordance with the below table:

	Score assessment
	Score
	Interpretation

	Excellent
	50
	Satisfies the requirement. Demonstrate full compliance with the scope of cover requirement. 

	Minor Reservations
	40
	Satisfies the requirement with minor reservations. Has not demonstrated full compliance with the scope of cover requirement in non key areas.

	Major Reservations
	10
	Satisfies the requirement with major reservations. Has not demonstrated full compliance with the scope of cover requirement in key areas. 

	Unacceptable/non compliant


	0
	Does not meet the requirement. Does not comply and/or insufficient information provided to demonstrate compliance with the scope of cover requirement.


In the event of equal total scoring between Tenderers, preference will be given to Tender responses offering the most economic pricing.

Co-Insurance

If due to the size of the sum insured if you are unable to offer 100% of the risk, please indicate whether you are able to offer a lead or follow line and specify the maximum percentage you are willing to offer.
If the successful tenderer is unable to offer 100% of the risk, the tenderer receiving the next highest tender score will be given the opportunity to underwrite a follow line.  This process will continue until 100% of the risk is filled.
In a co-insurance placement following (re) insurers may, but are not obliged to, follow the premium charged by the lead (re) insurer.

(Re) insurers may not seek to guarantee for themselves terms as favourable as those which others subsequently achieve during the placement.

If a risk is to be co-insured the Insurers agree to delegate authority to the Lead Insurer to agree policy wording, all amendments, alterations, special agreements, endorsements, deletions, additions, attachments, schedules, extensions and additional or return premiums, unless otherwise specified.
Clarification of Insurance Tender Document
If required, Willis Limited will provide clarification of risk information and explanation of the Trust insurable risk exposures following issue of the ITD.  The deadline for queries is 10.00 am on 14th July 2015.
Tender Award

On receipt of the Tender responses on 4th August 2015, The Trust and Willis will, as appropriate, clarify any part of the Tender response with any Tenderer as part of the Tender procedure.  

Please note that the Trust is under no obligation to accept any of the quotations provided in response to this ITD.
On completion of the Tender evaluation process:
· The Trust is obliged to allow a period of a minimum of 10 calendar days to elapse between the date of announcement of its intention to award a contract by accepting a Tender made in response to this Tender and the date that such a contract is entered into depending on the means of communication (electronic or otherwise). This interval (‘standstill’) is to give unsuccessful Tenderers an opportunity to request an additional debrief and/or to make a legal challenge before such contract is entered into if there has been, or it is alleged that there has been, a breach of the relevant Regulations.

· It is a Condition of this Tender that if the Trust announces its decision to award a Contract by accepting a Tender submitted in response to this Tender, the Tenderer who submits that Tender (‘the Tenderer’) shall irrevocably hold his Tender open for acceptance for the Option Period defined as follows:

The Option Period means the period starting with the day on which the Trust announces its decision to award the Contract to the Tenderer in accordance with the Tender ending: 
1.
25 (Twenty five) days later; or

2.
If legal proceedings challenging the award in favour of the Tenderer are instituted prior to formation of the Contract, 14 (fourteen) days after the day on which such proceedings are finally determined.

· The Contract shall be entered into by the Trust sending to the Tenderer by facsimile, or email written notification of acceptance of the Tender, via Willis Limited. 

· The effect of the Trust’s written notification of acceptance of the Tender is that the Contract shall come into existence in accordance with its terms on the date specified by the Trust in such written notification to the Tenderer.

· Thereupon the Tenderer will proceed with the performance of the Contract in accordance with its terms.

· Any disputes, differences or questions between the Trust and the Tenderer with respect to the interpretation or application of the Option Period shall be referred to arbitration in accordance with the Arbitration Act 1996 or any statutory modification or re-enactment thereof.

· The Trust will not be responsible in any way whatsoever:

1.
for any work undertaken by a Tenderer; nor
2.
for any costs incurred by the Tenderer 


before the Contract comes into existence.

Change to Requirement

The ITD represents the Trust’s current position on its specified insurance requirement in this Tender.  The Trust reserves the right to change this requirement at any time.

These may include but will not be limited to:

· Basis of Cover

· Sums Insured and Limits of Indemnity

· Class of Insurance

· Financial Estimates and Rateable factors
· Insured Items

· Policy Excess/Deductibles
The Trust further reserves the right to change its requirement following consultation with Tenderers at any time. This may include deciding not to proceed with the placement of cover for any or all of the Lots.

Format for Tender Responses

One hard copy OR emailed version of your Tender needs to be returned, as instructed on page 1.
Tender responses should be submitted in the following format:
Item 1: Overview

· Brief Details of the Company/Insurer submitting the Tender Response

· Name and contact details (including email address) of the individual responsible for the Tender Response
· Identify the offices and principal team members they propose to handle the Trust’s insurance account.
Item 2: Administration

Tenderers are asked to confirm that if successful they will provide:

1.
Formal closing documentation including motor certificates by the due date (mandatory requirement).

2.
Full policy documents within 20 days after the date of binding insurance cover (mandatory requirement).  
Failure to provide such confirmation will result in your Tender being rejected.
Item 3: Insurance Quotations

Please provide your quotation based upon the requirements of Section 3 – Insurance Requirements.
Tenderers are reminded that unless advised in writing to the contrary, The Trust will assume that Tenderers quotations and insurance policy terms are in full accordance with the ITD. Therefore, Tenderers must detail and clearly identify all variations to the ITD by providing copy insurance policy conditions, warranties, endorsements, etc. where appropriate.
Item *4: Proposals for 
· Long Term Agreements/Undertakings or Long Term Policies

· Risk Management Initiatives

· Low Claims Rebate/Profit Share Arrangements
Item 5: Claims Handling  
All Tenderers are required to handle claims, and provide management information, in accordance with the procedures in Section 1 of this ITD.
*Items 4 and 5 will not be scored however failure to provide such confirmation may result in your Tender being rejected.
Confidentiality
Tenderers shall take all reasonable precautions necessary to ensure that all information disclosed to the Tenderer by or on behalf of the Trust under or in connection with the tendering process is disclosed to its employees and sub-contractors, only to the extent necessary for the compilation of the Tender response and is treated as ‘Commercial in Confidence’ at all times.
Willis Standard Clauses Required

All quotations to include the Willis Standard Clauses detailed overleaf.  The inclusion of these clauses will not be scored
WILLIS STANDARD CLAUSES REQUIRED
1. Conditions Precedent Clause 

Nothing in this Policy shall be construed as a condition precedent or a warranty unless it is expressly stated to be one in the Policy.

2. Innocent Non Disclosure Clause

It is hereby declared and agreed that this clause shall amend or replace any provision of this Insurance to the extent that such provision conflicts with this clause, save that nothing contained in this clause will serve to place the Insured in a worse position than had this clause not applied.

Definitions

“Insurer” shall include where applicable any subscribing Insurers or Underwriters

“Insurance” shall mean, as appropriate, this policy and/or any endorsement or amendment thereto or any part thereof. 

1. In the event that the Insured or its agent to insure fails to disclose or misrepresents a material fact and the Insurer would be entitled to avoid this Insurance, all of this clause shall apply, except where any non-disclosure or misrepresentation by the Insured or its agent to insure is proven by the Insurer to be:

(1) fraudulent; or

(2) negligent and of such nature that, if the material fact had been disclosed or had not been misrepresented, the Insurer would not have underwritten this Insurance


in which case all of this clause shall apply other than items 3 and 4 below.

2. The burden shall be on the Insurer to prove all matters set out in this clause. For the purposes of this clause the acts, omissions or knowledge of one Insured shall not be imputed to any other Insured.

3. If the non-disclosure or misrepresentation was negligent, and if the Insurer would have underwritten this Insurance but on different terms (as to premium and/or otherwise) had the material fact been disclosed or not misrepresented, the Insurer shall not be entitled to avoid this Insurance but: 

(1) in the event the Insurer would have underwritten this Insurance on different terms only as to the premium, the Insured shall be liable for such additional premium as would have been charged had the material fact been disclosed or not been misrepresented; 

(2) in the event that the Insurer would have underwritten this Insurance on different terms in any respect other than in relation to the premium, the Insurer shall, in addition to any premium adjustment pursuant to sub-clause 3(1), be entitled to impose such terms on this Insurance as would have been imposed at inception of this Insurance (or, in respect of alterations, at the time of such alteration) if the material fact had been disclosed or had not been misrepresented by giving written notice of the term to the Insured.  Subject to sub-clauses 3(3) and 3(4), any additional term so notified shall take effect as if imposed from inception or, in respect of alterations, at the time of such alteration);

(3) any additional term imposed pursuant to sub-clause 3(2) shall not apply to any claim which has been finally agreed by the Insurer (whether paid or not) prior to the date of the Insurer’s written notification to the Insured of the additional term;

(4) for any additional term imposed pursuant to sub-clause 3(2) which would have the effect, if breached, of coverage under this Insurance never attaching, being suspended or being discharged (whether at the election of the Insurer or otherwise), the Insurer agrees in each such case to vary the remedy for breach of the term so that the Insurer shall be entitled only to decline any claim that does not fall within 3(3).  In the event that the Insured does not comply with any additional term imposed and falling within this sub-clause within 60 days of receipt of the Insurer's written notification imposing the additional term, the Insurer shall be entitled after the expiry of the specified time period to impose with prospective effect only the remedy to which it would have been entitled but for this clause. 

4. The Insurer will not exercise its right to deny liability and will not avoid this Insurance where there has been non disclosure, misrepresentation or untrue statement made in any information provided to the Insurer provided that such non disclosure, misrepresentation or untrue statement was not known to the Insured or was innocent and free of any negligent or fraudulent conduct.

5.
The Insurer agrees that no representation by the Insured or by any agent of the Insured (including an agent to insure) shall be a term of any sort of this contract of Insurance and that any provision in any other document to the effect that a statement or statements made by or on behalf of the Insured in such document form part of or are the basis of the contract of Insurance shall be of no effect. 

3. Claims Preparation Clause 

In so far as it is not covered elsewhere herein this insurance covers the fees of any professional adviser or consultant incurred by the Insured in preparing presenting supporting or validating any claim under this insurance provided that

a)    the claim is of a type covered by this insurance

b)    the liability of the in respect of such fees shall not exceed GBP 25,000
4. Euro Contract Continuity Clause
1) The occurrence of an event associated with economic and monetary union in the   European Union shall not have the effect of:

i) terminating or

ii) altering or invalidating any term of, or discharging or excusing performance under; or

iii) giving either party a unilateral right to alter or terminate

this Contract.

2) For the purposes of this Contract an “event associated with economic and monetary union in the European Union” includes without limitation each (and any combination) of the following events:

i) the withdrawal from legal tender of the Euro;

ii) the withdrawal from the European Union and/or from the Euro by one or more members of the European Union (Member State(s);

iii) the replacement of the Euro by any alternative single or unified currency by two or more Member States (whether or not they remain members of the European Union) or the introduction of a new currency by a Member State (whether or not it remains a member of the European Union).

06/08/12
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Section 2 – The Christie NHS Foundation Trust Overview
The Christie NHS Foundation Trust achieved Foundation Trust status in April 2007. The Trust has an annual turnover of £200 million, operating 2,500 staff, 350 volunteers and 27,500 public members.

The Christie was named in honour of Richard and Mary Christie who were instrumental in setting up the cancer centre. The Christie is the largest cancer centre in Europe, treating more than 44,000 patients per annum and serving a population of 3.2m people across Greater Manchester and Chester as well as receiving referred patients from across the UK. In addition, they already have one of the world’s largest radiotherapy departments and also offer high quality, high-tech surgery for the rarest and most complex cancers. They are also the first UK centre to be officially accredited as a comprehensive cancer centre.
The Trust is part of the Manchester Cancer Research Centre working with The University of Manchester and Cancer Research UK and is also one of seven partners in the Manchester Academic Health Sciences Research Centre.

The Trust established The Christie School of Oncology to provide undergraduate education, clinical professional and medical education - the first of its kind in the UK.

As part of the NHS they provide:

· Radiotherapy, in one of the world's largest radiotherapy departments;

· Chemotherapy, in the UK's largest chemotherapy unit, plus 14 other hospitals;

· Highly specialist surgery for complex and rare cancer;

· A wide range of support and diagnostic services.

The main site is located on Wilmslow Road in South Manchester and operates one of the largest radiotherapy departments in the world, treating more than 400 patients a day with 12 radiotherapy machines. The Trust is also one of the UK's leading centres for clinical trials.

The Christie also has a network of Radiology centres located in the Royal Oldham Hospital and in July 2011 a second centre was opened in Salford Royal Hospital. In 2010/2011 the Trust also opened their new £35 million patient treatment centre which houses the largest early clinical trials unit in the world and the biggest chemotherapy unit in the UK. The centre helps develop new treatments for a whole range of cancers.

The Trust is currently developing a Proton Beam Therapy centre which will be used to treat cancer patients.  The construction site is located on Oak Road, Withington with an anticipated completion date of January 2018.
Section 3 - Insurance Requirement 
LOT 1 – PROPERTY DAMAGE & BUSINESS INTERRUPTION COVER SPECIFICATION
	CLASS OF BUSINESS:
	PROPERTY DAMAGE, BUSINESS INTERRUPTION AND TERRORISM

	POLICY WORDING:
	Please provide a copy of your proposed policy wording

	INSURED:
	The Christie NHS Foundation Trust

	PRINCIPAL ADDRESS:
	Christie Hospital, Wilmslow Road, Withington, Manchester, M20 4BX, United Kingdom

	BUSINESS DESCRIPTION:
	The provision of health and care facilities and all other activities as notified to and agreed by the Company

	PERIOD:
	From:
	1st October 2015
	To:
	30th September 2016

	
	Both Days Inclusive

Local Standard Time

	INTEREST:
	Property Damage:
‘All Risks of physical loss or damage, including Theft following forcible and violent entry to or exit from the premises, Glass, Subsidence, Heave and Landslip in respect of all tangible property owned by or for which the Trust is responsible to insure.

Business Interruption:

Increased Cost of Working resulting from ‘All Risks’ of physical loss or damage, including Theft following forcible and violent entry to or exit from the premises, Subsidence, Heave and Landslip in respect of all tangible property owned by or for which the Trust is responsible to insure.

	TERRITORIAL LIMITS:
	All premises owned, occupied or utilised by the Insured anywhere in the United Kingdom as notified to and accepted by Underwriters.

	RISK LOCATIONS:
	1.
Wilmslow Road, Withington, Manchester, M20 4BX

2.
Royal Oldham Hospital, Rochdale Road, Oldham, Lancashire, OL1 2JH

3.
Salford Royal Hospital, Stott Lane, Salford, M6 8HD

	SUM(S) INSURED:
	Wilmslow Road:

· Total Buildings – GBP 160,250,000 declared

· Machinery, Plant, Computers and all other Contents – 


GBP 40,532,000 declared

· Computers – GBP 8,082,000 declared

Royal Oldham:

· Total Buildings – GBP 23,500,000 declared

· Machinery, Plant, Computers and all other Contents – 


GBP 3,587,000 declared

· Computers – GBP 431,500 declared

Salford Royal:

· Total Buildings – GBP 11,300,000 declared

· Machinery, Plant, Computers and all other Contents – GBP 4,481,000 declared

· Computers – GBP 231,500 declared

	LIMITS OF INDEMNITY:
	Gross Revenue First Loss Limit (floating over all locations):  GBP25,000,000 for 24 months indemnity period

Additional Increased Cost of Working (floating over all locations): GBP 2,500,000 for 12 months indemnity period

	EXCESS:
	Property each and every claim:

GBP 960,000 each and every event of damage in respect of each separate premises.

Business Interruption:

Insurance provisions do not cover that part of any loss which is recoverable by the Trust as a Business Interruption Expense under the terms of the NHS Risk Pooling Scheme, Property Expenses Scheme.

The Contribution Claims Condition shall not apply in respect of any indemnity provided to the Trust under the Property Expenses Scheme.

For the purpose of this section Property Expenses Scheme shall mean the Scheme established by the National Health Service (Property Expenses Scheme) Regulations 1999 (S.I 1999 No.4) and/or any amending regulations and/or superceding regulations.


	CONDITIONS:
	Material Damage Section:
1. Excess - £960,000

2. 72 Hour Clause – earthquake, storm/tempest/flood, escape of water from any tank/apparatus/pipe
3. 115% Basis of Reinstatement 
4. Brands and Labels
5. Capital Additions – 10% or GBP 500,000
6. Debris Removal
7. European Union and Public Authorities (including undamaged property)
8. Fire Extinguishing Expenses - £10,000

9. Fixed Glass

10. Inadvertent Omission to Insure - £2,000,000

11. Loss Prevention/Minimisation - £50,000

12. Spontaneous Combustion

13. Subsidence

14. Professional fees
15. Temporary Removal 

16. Trace and Access
Business Interruption Section:

1. First Loss - £25,000,000

2. Denial of Access - £1,000,000

3. Notifiable Diseases - £500,000 any one loss, £1,000,000 in the annual aggregate

4. Public Utilities - £1,000,000

5. Property Expenses Scheme

6. Transit - £50,000

7. Unspecified Customers - £250,000

8. Unspecified Suppliers - £250,000



	
	Additionally:

Nothing in this Policy shall be construed as a condition precedent or a warranty unless it is expressly stated to be one in the Policy.



	CHOICE OF LAW AND JURISDICTION:
	A)
Choice of Law:  This policy shall be governed by and construed in accordance with the laws of England and Wales

B)
Jurisdiction: Any dispute between Insured and Insurers over the terms of this policy shall be subject to the exclusive jurisdiction of the courts of England and Wales

	PREMIUM:
	Please advise when quoting whether the premium is on a Minimum and Deposit basis. If so, what are the adjustable rate(s) and when is the adjustment to be made

	PAYMENT TERMS:
	The agreed standard terms of credit set out in the Terms of Business Agreement or Terms of Trade Agreement in force with Willis Limited at the time of acceptance of this risk will apply to your quotation.

	BROKERAGE:
	3.5% (Fee Based Client)

	OTHER DEDUCTIONS FROM PREMIUM:
	None

	TAXES AND OTHER CHARGES PAYABLE BY INSURED AND ADMINISTERED BY INSURERS:
	6% Insurance Premium Tax

	RECORDING / TRANSMITTING AND STORING INFORMATION:
	Where the broker maintains risk and claim data/Information documents the broker may hold such data / information / documents electronically.

	BASIS OF AGREEMENT TO CONTRACT CHANGES:
	1.
Subject to clause 2 below, all amendments, alterations, special agreements, endorsements, deletions, additions, attachments, Schedules, adjustments, cancellations, extensions and additional or return premiums to be agreed by the Lead Insurer and all other Insurers subscribing hereto.

2.
The Insurers agree to delegate authority to agree the policy wording to those Insurers, if any, identified under “DOCUMENT PRODUCTION” below.  If no Insurers are so identified, the policy wording is to be agreed by all Insurers.



	DOCUMENT PRODUCTION:
	Evidence of Cover to be an Insurance Policy produced and authorised by Insurers and provided to Willis Limited within 20 calendar days of the inception date of this contract

	BASIS OF CLAIMS AGREEMENT:
	As per Policy Wording identified herein.

	INFORMATION:
	Estimated Annual Gross Revenue figure 2014-2015: GBP 229,100,000

Claims Experience

No claims have been submitted against the Trust’s property damage “top up” insurance policy since inception.

The Trust has had one claim under the Property Expenses Scheme in the past ten years. The claim was in respect of a fire at the Crèche on 1st September 2007. The full amount of the settled claim was £403,967 in respect of Property Damage and £263,444 in respect of Business Interruption.
The fire was started maliciously by youths. No post loss action taken.
Proton Beam Therapy Contract
The Trust is due to commence work on a Proton Beam Therapy Facility near the main Hospital site on Oak Road, Withington.  The contract will commence on 03/08/2015 with an anticipated completion date of January 2018.  The contract value is circa £132m (comprising buildings at £97m and medical equipment at £35m).  For the duration of the contract, contract works cover is in place including public liability and non-negligent liability cover.  Upon completion of the contract, the property damage policy will need to be extended to include this facility. 
2015 Property Survey
A Willis survey has recently undertaken a property loss control survey of the main hospital site at Wilmslow Road and a survey report will follow shortly.


LOT 2 – PUBLIC & PRODUCTS LIABILITY COVER SPECIFICATION
	CLASS OF BUSINESS:
	COMBINED LIABILITY

	POLICY WORDING:
	Please provide a copy of the proposed policy wording

	INSURED:
	The Christie NHS Foundation Trust

	PRINCIPAL ADDRESS:
	Christie Hospital, Wilmslow Road, Withington, Manchester, M20 4BX, United Kingdom

	BUSINESS DESCRIPTION:
	The provision of health and care facilities and all other activities as notified to and agreed by insurers

	PERIOD:
	a)
	From:
	01 October 2015
	To:
	30 September 2016

	
	
“both days inclusive”

Local Standard Time

	
	b)
Any subsequent period for which the Insured shall pay and the Insurers shall agree to accept the premium required

	INTEREST:
	As described in the Policy Wording identified above.

	TERRITORIAL LIMITS:
	Worldwide

	LIMIT(S) OF INDEMNITY:
	· Public Liability GBP 10,000,000 any one occurrence

· Pollution and Contamination Liability GBP 5,000,000 in the annual aggregate

· Abuse Liability GBP 5,000,000 in the annual aggregate

· Products Liability GBP 10,000,000 in the annual aggregate


	EXCESS:
	· Public/Products Liability: Nil



	CHOICE OF LAW AND JURISDICTION:
	a)
Choice of Law:  This policy shall be governed by and construed in accordance with the laws of England

b)
Jurisdiction: Any dispute between the Insured and Insurers over the terms of this policy shall be subject to the exclusive jurisdiction of the Courts of England


	CONDITIONS:
	Public and Products Liability

Retroactive date 1st October 2003

Abuse Liability – Retroactive Cover from 1st October 2008

Consumer Protection Act 1987

Health & Safety at Work Act 1978

Food Safety Act 1990

Corporate Manslaughter and Corporate Homicide Act 2007

Defence Costs

Data Protection Act 1998

Motor Contingent Liability

Compensation for Court Attendance

Indemnity to Principal

Private Duties 

Overseas Personal Liability
Defective Premises Act 1975



	
	Additionally:

Nothing in this Policy shall be construed as a condition precedent or a warranty unless it is expressly stated to be one in the Policy

	PREMIUM:
	Please advise when quoting whether the premium is on a Minimum and Deposit basis. If so, what are the adjustable rate(s) and when is the adjustment to be made

	PAYMENT TERMS:
	The agreed standard terms of credit set out in the Terms of Business Agreement or Terms of Trade Agreement in force with Willis Limited at the time of acceptance of this risk will apply to your quotation.

	BROKERAGE:
	3.5% (Fee Based Client)

	OTHER DEDUCTIONS FROM PREMIUM:
	Insurers are required to state clearly any other deduction from the premium applicable to this quotation.

	TAXES PAYABLE BY INSURED AND ADMINISTERED BY INSURERS:
	Please advise in your quotation all taxes payable by the insured and in which territories such taxes are payable.


	RECORDING / TRANSMITTING AND STORING INFORMATION:
	Where the broker maintains risk and claim data / Information documents the broker may hold such data / information / documents electronically.

	BASIS OF AGREEMENT TO CONTRACT CHANGES:
	1.
Subject to clause 2 below, all amendments, alterations, special agreements, endorsements, deletions, additions, attachments, Schedules, adjustments, cancellations, extensions and additional or return premiums to be agreed by the Lead Insurer and all other Insurers subscribing hereto.

2.
The Insurers agree to delegate authority to agree the policy wording to those Insurers, if any, identified under “DOCUMENT PRODUCTION” below.  If no Insurers are so identified, the policy wording is to be agreed by all Insurers.

	DOCUMENT PRODUCTION:
	Evidence of Cover to be an Insurance Policy produced and authorised by Insurers and provided to Willis Limited within 20 calendar days of the inception date of this contract

	BASIS OF CLAIMS AGREEMENT:
	As per Policy Wording identified herein


	INFORMATION:
	Activity Description

Income 2015 – 2016
Fundraising

3,000,000

Hospitality

8,600
Nursery/Creche/Playgroup

593,800
Joint venture (Nathan House & Oak Road)

1,550,000
TOTAL
£5,152,400



Claims Experience – There have been no claims submitted since the policy inception.

Please refer to appendix I for the confirmed claims experience (an updated claims experience will follow)
LOT 3 – DIRECTORS & OFFICERS LIABILITY COVER SPECIFICATION
	CLASS OF BUSINESS:
	Directors and Officers Liability Insurance

	POLICY WORDING:
	Please provide a copy of the proposed policy wording

	INSURED:
	The Christie NHS Foundation Trust

	PRINCIPAL ADDRESS:
	Christie Hospital, Wilmslow Road, Withington, Manchester, 

M20 4BX, United Kingdom

	BUSINESS DESCRIPTION:
	Provision of health and care facilities, services and all other activities as notified to and agreed by the Company

	PERIOD:
	From: 1st October 2015 to 30th September 2016

	
	Both Days Inclusive
Local Standard Time

	INTEREST:
	1. Directors and Officers Liability – Insuring Clause 1:
To pay on behalf of each Insured Person for loss for which they are not indemnified by the Insured Organisation and for which the Insured Person is legally and personally liable to pay on account of a claim first made or instituted during the policy period.

2. Company Reimbursement – Insuring Clause 2:
To pay on behalf of the Insured Organisation for all loss for which the Insured Organisation grants indemnification to each Insured Person and for which the Insured Person is legally and personally liable to pay on account of a claim first made or instituted during the policy period.

3. Legal Representation Expenses – Insuring Clause 3:
Legal fees and expenses which an Insured Person is personally liable to pay on account of a formal investigation.

4. Compensation for Court Attendance and Staff Disruption:
Where the attendance is in connection with defending the claim


	TERRITORIAL LIMITS:
	Worldwide

	LIMITS OF INDEMNITY:
	· GBP 5,000,000 in the annual aggregate

· GBP 250,000 inner limit addition in the annual aggregate in respect of Employment Claims



	DEDUCTIBLE:
	· In respect of each and every claim, other than an Employment Claim, against one or more Insured Persons and not against any Insured Organisation, and for a Formal Investigation (this Deductible only to apply to Loss for which an Insured Person is Indemnifiable) – Nil

· In respect of each and every claim for an Employment Claim against one or more Insured Persons and not against any Insured Organisation (this Deductible only to apply to Loss for which an Insured Person is Indemnifiable) – GBP 25,000

· In respect of each and every claim, other than an Employment Claim, against one or more Insured Organisations, whether or not also against one or more Insured Persons – GBP 10,000

· In respect of each and every claim for an Employment Claim against one or more Insured Organisations, whether or not also against one or more Insured Persons – GBP 25,000



	CONDITIONS:
	Acquisition or creation of another orgaanisation

Acquisition of the Trust
Pending or prior date – 1st September 2007

Additionally:
Nothing in this Policy shall be construed as a condition precedent or a warranty unless it is expressly stated to be one in the Policy

	CHOICE OF LAW AND JURISDICTION:
	A)
Choice of Law:  This policy shall be governed by and construed in accordance with the laws of England and Wales

B)
Jurisdiction: Any dispute between Insured and Insurers over the terms of this policy shall be subject to the exclusive jurisdiction of the courts of England and Wales

	PREMIUM:
	Please advise when quoting whether the premium is on a Minimum and Deposit basis. If so, what are the adjustable rate(s) and when is the adjustment to be made

	PAYMENT TERMS:
	The agreed standard terms of credit set out in the Terms of Business Agreement or Terms of Trade Agreement  in force with Willis Limited at the time of acceptance of this risk will apply to your quotation

	BROKERAGE:
	3.5% (Fee Based Client)

	OTHER DEDUCTIONS FROM PREMIUM:
	None



	TAXES PAYABLE BY INSURED AND ADMINISTERED BY INSURERS:
	6% Insurance Premium Tax

	RECORDING / TRANSMITTING AND STORING INFORMATION:
	Where the broker maintains risk and claim data / information documents the broker may hold such data / information / documents electronically

	BASIS OF AGREEMENT TO CONTRACT CHANGES:
	1.
Subject to clause 2 below, all amendments, alterations, special agreements, endorsements, deletions, additions, attachments, Schedules, adjustments, cancellations, extensions and additional or return premiums to be agreed by the Lead Insurer and all other Insurers subscribing hereto.

2.
The Insurers agree to delegate authority to agree the policy wording to those Insurers, if any, identified under “DOCUMENT PRODUCTION” below.  If no Insurers are so identified, the policy wording is to be agreed by all Insurers.

	DOCUMENT PRODUCTION:
	Evidence of Cover to be an Insurance Policy produced and authorised by Insurers and provided to Willis Limited within 20 calendar days of the inception date of this contract

	BASIS OF CLAIMS AGREEMENT: 
	As per Policy Wording identified herein

	INFORMATION:
	The Christie NHS Foundation Trust is a member of the NHS risk pooling scheme – the Liabilities to Third Parties Scheme (LTPS).  LTPS provides Directors & Officers Liability for all relevant function activities. Cover under this policy is only required for activities that fall outside this definition. Relevant function is defined as “the function of providing services in England for the purposes of the National Health Service 1977 or by virtue of section 7 of the Health and Medicines Act 1988 or under paragraph 14 or 15 of Schedule 2 to the National Health Service and Community Care Act 1990”.

Appendix II – Directors and Officers Proposal Form

Appendix III – Annual Report & Accounts 2013-14
Claims Experience – No claims have been submitted since the policy inception in 2008.


LOT 4 – PERSONAL ACCIDENT & TRAVEL COVER SPECIFICATION

	CLASS OF BUSINESS:
	PERSONAL ACCIDENT & TRAVEL

	POLICY WORDING:
	Please provide a copy of the proposed policy wording

	INSURED:
	The Employees of The Christie NHS Foundation Trust

	CORRESPONDENCE ADDRESS:
	Christie Hospital, Wilmslow Road, Withington, Manchester, 

M20 4BX, United Kingdom

	BUSINESS DESCRIPTION:
	The provision of health and care facilities and all other activities as notified to and agreed by the company.

	PERIOD:
	
	From 01 October 2015 To 30 September 2016

	
	Both Days Inclusive, Local Standard Time

	INTEREST:
	Personal Accident:

Accidental bodily injury to the person(s) insured, which occurs during the operative period and results in death or disablement.

Travel:

Travel cover up to the limits set out below.

	GEOGRAPHICAL LIMITS:
	Great Britain, Northern Ireland, Channel Islands and the Isle of Man.

	INSURED PERSONS:
	Category A: All Employees, Volunteers and Committee Members of the Insured resident in the UK

Category B: All Directors/Partners and Employees of the Insured resident in the United Kingdom including authorised invitees of the Insured

Category C: All Directors/Partners of the Insured resident in the United Kingdom including their accompanying Partner and/or children

	OPERATIVE TIMES:
	Category A: Assault – Occupational

Category B: Foreign and Domestic Business Travel including incidental holiday

Category C: Foreign and Domestic Travel



	BENEFITS PAYABLE:
	Category A
	

	
	Death
	GBP 50,000

	
	Loss of limbs, one or more and/or loss of sight
	GBP 50,000

	
	Permanent Total Disablement
	GBP 50,000

	
	Total loss of hearing in both ears
	GBP 50,000

	
	Total loss of hearing in one ear
	25% of GBP 50,000

	
	Total loss of speech
	GBP 50,000

	
	Permanent Partial Disablement
	GBP 50,000

	
	Temporary Total Disablement
	GBP 100 per week, up to 104 weeks, nil deferment period

	
	Temporary Partial Disablement
	Not insured

	
	
	

	
	Category B
	

	
	Death
	GBP 50,000

	
	Loss of limbs, one or more and/or loss of sight
	GBP 50,000

	
	Permanent Total Disablement
	GBP 50,000

	
	Total loss of hearing in both ears
	GBP 50,000

	
	Total loss of hearing in one ear
	25% of GBP 50,000

	
	Total loss of speech
	GBP 50,000

	
	Permanent Partial Disablement
	GBP 50,000

	
	Temporary Total Disablement
	Not insured

	
	Temporary Partial Disablement
	Not insured

	
	Category C
	

	
	Death
	GBP 50,000

	
	Loss of limbs, one or more and/or loss of sight
	GBP 50,000

	
	Permanent Total Disablement
	GBP 50,000

	
	Total loss of hearing in both ears
	GBP 50,000

	
	Total loss of hearing in one ear
	25% of GBP 50,000

	
	Total loss of speech
	GBP 50,000

	
	Permanent Partial Disablement
	GBP 50,000

	
	Temporary Total Disablement
	Not insured

	
	Temporary Partial Disablement
	Not insured

	
	
	

	ACCUMULATION LIMITS:
	· GBP 25,000,000 any one multi-engined aeroplane

· GBP 3,000,000 all other forms of aerial transport

· GBP 500,000 any one insured person



	ADDITIONAL PA BENEFITS:
	Paraplegia GBP75,000

Quadriplegia GBP150,000

Hemiplegia GBP75,000

Triplegia GBP100,000

Partner and Child Disability Benefit –Paraplegia GBP25,000

Partner and Child Disability Benefit – Quadriplegia GBP100,000

Dependant Child Benefit GBP7,500 per Dependant Child

Executor Expenses Up To GBP2,000

Funeral Expenses Up To GBP10,000

Retraining Expenses Up To GBP25,000

Partner Training Expenses Up To GBP15,000

Disability Assistance Expenses Up To GBP25,000

Relocation Expenses Up To GBP25,000

Domestic Assistance Expenses Up To GBP100 per week to a maximum of GBP10,000

Childcare Expenses Up To GBP5,000

Travel for Out-Patient Treatment Expenses Up To GBP100 per week to a maximum of GBP1,000

Travel to Hospital Expenses Up To GBP100 per day to a maximum of GBP3,000

Travel to Work Expenses Up To GBP100 per day to a maximum of GBP10,000

Personnel Replacement Expenses Up To GBP500 per week to a maximum of GBP10,000

Recruitment Expenses Up To GBP 5,000

Coma Benefit GBP50 per day for up to 104 weeks

Hospital Confinement Benefit GBP75 per day for up to 52 weeks

Accident Medical Expenses Up To GBP25,000

Dental Expenses Up To GBP2,000

Accidental Damage to Personal Property Up To GBP1,000

Medical Expenses following Workplace Assault Up To GBP5,000

Post-Traumatic Stress Disorder -Witness of Terrorism 50% of Benefit 8 up to a maximum of GBP500 per week

Independent Financial Advice Up To GBP2,500

Return to Residence Expense Up To GBP500

Dependant Adult Benefit GBP25,000 per Dependant Adult

Work Experience Placement GBP10,000

Simultaneous Death Benefit GBP100,000



	TRAVEL OPERATIVE TIMES:
	Category A: Foreign and Domestic Business Travel including incidental holiday

Category B: Foreign and Domestic Business Travel including incidental holiday



	TRAVEL BENEFITS:
	Medical Expenses - Unlimited 

Repatriation Expenses - Included in Medical Expenses

Accommodation and Sustenance Expenses - Included in Medical Expenses

Domestic Travel Expenses - Included in Medical Expenses

Foreign Travel Expenses - Included in Medical Expenses

Repatriation Expenses following suicide Up To GBP15,000 

Funeral Expenses Up To GBP10,000 

Search and Rescue Expenses Up To GBP25,000 

Continuation of Medical Expenses Up To GBP50,000

Childcare Expenses Up To GBP5,000 

Foreign Coma Benefit GBP50 per day for up to 104 weeks 

Foreign Hospital Confinement Benefit GBP75 per day for up to 52 weeks 

Personal Property Up To GBP10,000 

Personal Property Single Article Limit GBP3,000 

Business Equipment Up To GBP3,000

Business Equipment Single Article Limit GBP3,000

Delayed Personal Property Up To GBP2,000 

Loss of Travel Documents Up To GBP2,000

Loss of Keys Up To GBP1,000 

Money Up To GBP10,000 

Cash Limit GBP3,000 

Financial Card Misuse - Included in Money

Cheque Misuse - Included in Money

Cancellation Expenses Up To GBP10,000 

Disruption Expenses - Included in Cancellation

Expenses

Curtailment Expenses - Included in Cancellation

Expenses

Rearrangement Expenses - Included in Cancellation

Expenses

Replacement Expenses - Included in Cancellation

Expenses

Travel Delay GBP 300 for each full consecutive period of 4 hours up to GBP900

Kidnap or Extortion Consultants' Costs Up To GBP250,000 

Kidnap or Extortion Expenses - Included in Kidnap or Extortion

Consultants' Costs

Kidnap or Extortion Payment - Included in Kidnap or Extortion

Consultants' Costs

Hijack or Kidnap Benefit GBP500 per day for up to 50 days 

Express Kidnapping Up To GBP500 per day for up to 7 days

Rental Vehicle Excess Up To GBP25,000 

Government Advice Up To GBP50,000 

Legal Expenses Up To GBP50,000 

Court Attendance costs Up To GBP500 

Personal Liability Up To GBP5,000,000



	CONDITIONS:
	Visitors’ Personal Accident

Insured Persons: Visitors to the Insured’s Premises attending in a business capacity with the knowledge and consent of the Insured

Operative Time: Whilst on the Premises of the Insured

Core Benefit Payable: GBP 25,000 in respect of Death, Loss of limb(s), Loss of sight (in one or both eyes), Permanent Total Disablement, Permanent Partial Disablement, Total Loss of Hearing, Total Loss of Speech and reducing to 25% of GBP 25,000 in respect of Loss of Hearing in just one ear.

Compassionate Travel – Personal Accident

Insured Persons: Up to Two Named Relatives or Friends of the Insured Person

Operative Time: Whilst travelling to or remaining with an Insured Person. Cover shall commence from time of leaving Residence or usual place of employment (whichever occurs first) and continues until arrival back at Residence or usual place of employment (whichever occurs last).

Core Benefit Payable: GBP 25,000 in respect of Death, Loss of limb(s), Loss of sight (in one or both eyes), Permanent Total Disablement, Permanent Partial Disablement, Total Loss of Hearing, Total Loss of Speech and reducing to 25% of GBP 25,000 in respect of Loss of Hearing in just one ear.

Corporate Guests – Personal Accident

Insured Persons: Guests of the Insured travelling at the expense of and with the knowledge and consent of the Insured

Operative Time: Whilst undertaking an Insured Journey on behalf of the Insured including Incidental Holiday outside or within the Country of Permanent Residence of the Insured Person. Cover shall apply from the time of leaving Residence or usual place of employment (whichever occurs last) and continues until arrival back at Residence or usual place of employment (whichever occurs first)

Core Benefit Payable: GBP 25,000 in respect of Death, Loss of limb(s), Loss of sight (in one or both eyes), Permanent Total Disablement, Permanent Partial Disablement, Total Loss of Hearing, Total Loss of Speech and reducing to 25% of GBP 25,000 in respect of Loss of Hearing in just one ear.

Compassionate Travel – Travel

It is hereby noted and agreed that where on the medical advice of a Qualified Medical Practitioner it has been recommended that up to two relatives or friends of the Insured Person are required to travel to or remain with the Insured Person as a result of the Insured Person sustaining Bodily Injury or becoming ill during an Insured Journey outside of their Country of Permanent Residence

Corporate Guests – Travel

Insured Persons: Guests of the Insured travelling at the expense of and with the knowledge and consent of the Insured

Operative Time: Foreign and Domestic Business Travel including Incidental Holiday

Unaccompanied Travel

Unaccompanied travel for Partner and Child(ren) of a Director up to a maximum of 14 days duration any one Insured Journey


Additionally:

· Nothing in this Policy shall be construed as a condition precedent or a warranty unless it is expressly stated to be one in the Policy



	CHOICE OF LAW AND JURISDICTION:
	A)
Choice of Law:  This policy shall be governed by and construed in accordance with the laws of England

B)
Jurisdiction: Any dispute between Insured and Insurers over the terms of this policy shall be subject to the exclusive jurisdiction of the courts of England

	PREMIUM:
	Please advise when quoting whether the premium is on a Minimum and Deposit basis. If so, what are the adjustable rate(s) and when is the adjustment to be made

	PAYMENT TERMS:
	The agreed standard terms of credit set out in the Terms of Business Agreement or Terms of Trade Agreement in force with Willis Limited at the time of acceptance of this risk will apply to your quotation

	BROKERAGE:
	3.5% (Fee Based Client)



	OTHER DEDUCTIONS FROM PREMIUM:
	Insurers are required to state clearly any other deduction from the premium applicable to this quotation

	TAXES PAYABLE BY INSURED AND ADMINISTERED BY INSURERS:
	Please advise in your quotation all taxes payable by the Insured and in which territories such taxes are payable

	RECORDING / TRANSMITTING AND STORING INFORMATION:
	Where the broker maintains risk and claim data / information documents the broker may hold such data / information / documents electronically

	BASIS OF AGREEMENT TO CONTRACT CHANGES:
	1.
Subject to clause 2 below, all amendments, alterations, special agreements, endorsements, deletions, additions, attachments, Schedules, adjustments, cancellations, extensions and additional or return premiums to be agreed by the Lead Insurer and all other Insurers subscribing hereto.

	
	2.
The Insurers agree to delegate authority to agree the policy wording to those Insurers, if any, identified under “DOCUMENT PRODUCTION” below.  If no Insurers are so identified, the policy wording is to be agreed by all Insurers.

	DOCUMENT PRODUCTION:
	Evidence of Cover to be an Insurance Policy produced and authorised by Insurers and provided to Willis Limited within 20 calendar days of the inception date of this contract

	BASIS OF CLAIMS AGREEMENT:
	As per Policy Wording identified herein

	INFORMATION:
	Claims Experience – Please see Appendix I 
Travel Pattern:



	
	7 DAYS OR LESS
	BETWEEN 8 DAYS AND 14 DAYS
	OVER 15 DAYS
	TOTAL

	
	Occasions
	Total Days
	Occasions
	Total Days
	Occasions
	Total Days
	Occasions
	Days

	
	270
	1
	1
	13
	1 
	39 
	272 
	53 

	UK
	101
	2
	 1
	 14
	 
	 
	 102
	16 

	
	57
	3
	 
	 
	 
	 
	 57
	47 

	
	47
	4
	 
	 
	 
	 
	 47
	4 

	
	6
	5
	 
	 
	 
	 
	 6
	5 

	
	1
	6
	 
	 
	 
	 
	 1
	6 

	
	2
	7
	
	
	
	
	2
	7

	
	 
	 
	 
	 
	 
	 
	 
	 

	TOTAL UK
	484
	28
	2
	27
	1
	39
	487
	94

	
	18
	1
	1
	9
	
	
	19 
	10 

	EUROPE
	19
	2
	1
	12
	
	
	 20
	 14

	
	20
	3
	 
	 
	
	
	 20
	 3

	
	15
	4
	 
	 
	 
	 
	 15
	 4

	
	9
	5
	 
	 
	 
	 
	 9
	 5

	
	4
	6
	 
	 
	 
	 
	 4
	 6

	
	3
	7
	 
	 
	 
	 
	 3
	 7

	
	 
	 
	 
	 
	 
	 
	 
	 

	TOTAL EUROPE
	88
	28
	2
	21
	0
	0
	90
	49

	
	1
	1
	2
	13
	1 
	26 
	 4
	40 

	
	1
	4
	
	
	 1
	62 
	 2
	66 

	N AMERICA
	3
	5
	
	
	 
	 
	 3
	 5

	
	1
	6
	 
	 
	 
	 
	 1
	 6

	
	 
	 
	 
	 
	 
	 
	 
	 

	TOTAL N AMERICA
	6
	16
	2
	13
	2
	88
	10
	117

	
	3
	3
	1
	11
	
	
	4
	14

	
	2
	5
	
	
	
	
	2
	5

	
	2
	6
	
	
	
	
	2
	6

	
	2
	7
	
	
	 
	 
	 2
	 7

	
	 
	 
	 
	 
	 
	 
	 
	 

	TOTAL R.O.W.
	9
	21
	1
	11
	0
	0
	10
	32

	
	 
	 
	 
	 
	 
	 
	 
	 

	TOTAL
	587
	93
	7
	72
	3
	127
	597
	292
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