
 BEIS Supplier Day: Energy Technology List Scheme Delivery and Research 
Programme Services and Products Policy Support Services   

The Department for Business, Energy & Industrial Strategy (BEIS) wishes to appoint 
a Tenderer(s) to undertake the following work, in the form of two contracts: one 
covering the Energy Technology List Scheme Delivery; the other the combined Energy 
Technology List Scheme Research Programme Services and Products Policy Support 
Services. A briefing session to provide information on the requirements and answer 
questions from attendees was held on Tuesday 5th October 2021 (as per Prior 
Information Notice 2021/S 000-022898).  

This document is a summary of the most significant questions asked by attendees and 
the responses given by BEIS officials during the open plenary session and in the 
subsequent private discussions. It also provides additional information where we 
offered to provide material at a later date or where information is of interest to other 
tenderers.  

BEIS will attempt to address all questions raised during the briefing session in the 
Invitation to Tender (ITT) and this document is published for information only. The 
slides presented at the briefing session are also provided as a separate document. 

BEIS Questions for Suppliers 

1. BEIS asked tenderers whether the Lot 1 focus on administrative and 
marketing skills rather than technical knowledge that was set out in the 
presentation was likely to be problematic? 

One tenderer suggested that the Lot 1 provider ought to possess sufficient technical 
knowledge to be able communicate effectively with stakeholders otherwise this could 
have an impact on the delivery of helpline services.  

Open Q&A Session 

2. The EU is continuing its programme of Ecodesign and labelling 
improvements which will not apply to the UK, that includes updating 
the Minimum Energy Performance Standards (MEPS). Does this piece of 
work need to be referenced, or will the UK freeze where it is now and 
start moving in a slightly different direction? 

The Department awaits the EU’s work plan. The Commission may focus less on new 
products and put more of their resources into product regulations they are legally 
obliged to review and update. This means there may be a difference in priorities 
between UK and EU. Where the EU updates regulations on products which are not 
included in the UK policy framework, the Department will take decisions on a 
product-by-product basis whether to replicate EU measures or diverge and intend on 
setting up a process to make these decisions.  

 



Significant questions arising from individual sessions with tenderers 

3. It was mentioned in the market engagement day that there has been a 
decrease in the use of the ETL as a procurement tool by business. Do 
you have specific figures for this, and have you mapped out the 
possible reasons behind it?  

The fundamental reason behind the decrease in engagement is the effect of the 
pandemic on the economy. The ETL is not likely to be a priority for businesses at the 
moment. It is our intention and wish to re-engage with industry and promote the ETL 
as much as possible as the economy recovers.  

4. How long does it take for a manufacturer to get their products on to the 
ETL?  

If there is already a product category for the product in question, and if 
manufacturers have completed their product application correctly, this should not 
take long. The application form is automatically adjusted depending on what 
information may be needed for the particular product category. The best-case 
scenario for products under existing categories is a month if the application form is 
correctly filled out. If the manufacturer has extensive prior experience in submitting 
application forms to the ETL, the process could be expedited slightly faster.  

We are looking for a tenderer who can guide applicants through the process.  

If the product comes under a new technology category, it can take a while for a 
technology proposal to be accepted. There will need to be a scoping study to see if 
the product is suitable for the ETL. Once product scoping is completed, this will be 
added to the annual research programme so overall it could be 12-18 months before 
a new technology category is added. We are hoping to speed that process up under 
the new contract.  

5. What is the split between new and existing technologies on the ETL?  

The ETL is made up of a majority of existing products that have been around for a 
long time. We are now looking at professional food service equipment, building 
energy management systems (BEMS), and a few other technology categories are 
being reviewed such as commercial fans.  

6. Has there been any evaluation of the ETL?  

We recommend you look at the Energy-related Products consultation which was 
published in Summer 2020. This talks about the future of the ETL scheme. There are 
2 reports attached to the consultation, one was a user discovery report which 
discusses the foundation of work done to improve the ETL. The second is a report of 
stakeholder workshops we carried out in Spring 2020.  

7. Did these stakeholder workshops include people who had experienced 
their products getting on to the ETL?  

The ETL is designed to create leads, not to sell products. As such, it is difficult to 
prove causality. The website is a marketing service without the ability to trace related 



commercial transactions. It is not possible therefore to say how many units of a 
product may have been sold because they were on the ETL.  

8. As Lot 1 entails a customer service aspect where there is a requirement 
to answer the phone to enquiries, will TUPE be a feature of this tender?  

This information will be provided in the ITT.   

9. What has changed since your previous tender process which was not 
awarded? 

We received a lack of competition for the tender, so we decided to cancel that 
process and start again, whilst working to facilitate more competition. We are keen to 
receive feedback on our market engagement day presentation as this may influence 
the overall design of the procurement. Our Products Policy Framework will clearly 
set out our work priorities and what products we may look at over the next four to five 
years. Once published, we recommend interested tenderers read this document for 
some steer on what they may be working on if successful in winning the contracts. 
However, our resources and priorities can and do shift.  

10. Have you decided on the pricing model for the procurement?  

This information will be provided in the ITT.  

11. With the removal of the ECA, is it in your thinking to move the ETL to 
other technology areas and make it a more generic procurement tool 
across more sectors?  

The ETL is no longer bound by the HMRC definition of plant and machinery. what we 
consider plant and machinery, nor by subsidy control as the scheme no longer 
provides a financial incentive. There is an ambition for the ETL to be the de facto 
public sector procurement tool.  

12. Have you considered listing heat pumps on the ETL?  

We have not yet considered this but may do at some point in the future.  

13. Will there be a policy-side expansion under Lot 2?  

We will need to rely heavily on feedback and advice from both the Lot 1 and Lot 2 
contractors. We will want the Lot 1 tenderer to go out and promote the scheme to 
users and to drive success in terms of uptake.   

14. For Ecodesign are you revisiting systems or sticking around the same 
product areas?  

We are interested in the systems level factors and recognise that more 
energy/carbon savings may be realised from addressing the performance of a whole 
system. We are aware of this particularly for products such as space heating, and 
water pumps where the EU has been exploring the Extend Product Approach. 
However, we recognise the challenges and potential limitations of product standards 
to address system performance. Most of the proposals are therefore focused around 



product-level efficiency but will continue to see how Ecodesign might address 
system performance. 

 

 


