APPENDIX 3
SPECIFICATION

· 5 year maintenance service comprehensive cover, labour, travel, parts, one annual service including EST, unlimited service repair visits, standard next day shipping, 24-hour on-site service guarantee and priority designation in service repair queue on Labsystem PRO
· Equipment: 2x Labsystem  Pro, Clearsign CPU and Micropace

	Location 
	equipment
	S/N
	Contract type & visits

	Cardiac Cath Lab 3
	LSPro system - Labsystem  Pro  System
	1D911327
	Comprehensive - Pro Total care cover with 1 PM

	 
	Clearsign CPU
	 
	Comprehensive - Pro Total care cover with 1 PM

	 
	Micropace
	5431
	Comprehensive - Pro Total care cover with 1 PM

	Cardiac Cath Lab 4
	LSPro system - Labsystem  Pro  System
	1D911618 
	Comprehensive - Pro Total care cover with 1 PM

	 
	Clearsign CPU
	 
	Comprehensive - Pro Total care cover with 1 PM

	 
	Micropace
	5432
	Comprehensive - Pro Total care cover with 1 PM
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· Location: King’s College Hospital NHS Foundation Trust Cardiac Cath Lab 3 & Lab 4
· Loaner equipment
· Software updates
· Response times: 
· Telephone support: intervention 24 hours, 24/7 phone support during patient procedure
· Coverage times: Monday - Friday 8.30am - 5pm
· Cancellation terms: Please advise
· Payment terms: Please advise

