draft - v2 - 25.07.2014
draft - v1 - 25.07.2014

[image: NCC Logo Blacka]


006349 – Interpreting, Translation and Communication Support Services Supplier Engagement Day

Market Engagement Event with Providers of Interpreting, Translation and Communication Support Services 

Newcastle City Council and Your Homes Newcastle are hosting a supplier engagement day to further understand the current language services market and allow suppliers to gain an early understanding of the requirement of both organisations. 

[bookmark: _GoBack]The below outline defines the requirements for the provision of an Interpreting, Translation and Communication Service to be delivered on behalf of Newcastle City Council and Your Homes Newcastle to meet the needs of local residents and employees.
The Council intends to appoint a Provider to deliver a fully managed Translation, Interpretation and Communication Support Service, together with all ancillary services required. The Service shall include provisions for:

· Verbal and Non‐verbal Face‐to‐Face Interpretation Services through the use of a Linguist in physical attendance;
· Verbal and Non‐verbal Video Interpretation Services through the use of video and audio technology;
· Verbal and Non‐verbal Translation and Transcription Service;
· Telephone Interpretation Services allowing the conversion of spoken languages from one to another via the use of a Linguist over the telephone;
· Any and all Ancillary Services required to sufficiently deliver the above provisions.

Newcastle City Council and Your Homes Newcastle would like to invite interested parties to meet with us to further discuss the services we intend to procure. Following the Market Engagement, we will consider an appropriate procurement decision.  
A Provider Engagement Event will be held on Tuesday 15 January 2019 at Newcastle Civic Centre. The sessions will be 1 hour 1 to 1 sessions to answer any questions the project team may have and provide feedback. 

We wish to engage with the market to understand: 


· How the provision currently operates
· How translators are identified and employed
· Qualification requirements of translators
· Potential changes in the market
· Any new technology opportunities offered by the market which support users with accessibility requirements
· Timescales and Implementation Plans 

To book a slot, please register your interest for the event as places will be allocated on a first come first served basis. Please contact:



Katie King	
Commissioning and Procurement Officer
Newcastle City Council
katie.king@newcastle.gov.uk
0191 211 6042

Please ensure you provide Katie with all the following information:

1. Name and role of attendees
2. Email and phone number for attendees
3. Organisation attendees will be representing

If you are unable to attend the Event on 15 January but would be interested in learning more about this project and / or attending future events, please contact Katie King and provide your details as above. A questionnaire will be made available for you to complete should you not be able to attend. 
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