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1

Thank you for sending through the procurement documents.

There are a few limitations to our ability to deliver the requested service and I was wondering if you could advise 

whether a bid from us would still be considered:

We can provide a supply only and disposal service within 24 hours.

We can also provide a supply only and disposal service within 5 days.

Regrettably we cannot provide any install services or repair call out services.

Your advice based on the above would be gratefully appreciated.

Thank you for your email and raising this clarification. Rooftop requires Service Providers to have 

the ability to deliver a supply, installation and disposal service as well as repair call out services.
18/04/2024

2

Just wanted to clarify.. on the tender where it changes from quantity 1 to quantity 2, are you wanting the same 

make/model used for quantity 1, but with costings for two of them?

Hope that makes sense.

Yes please enter the same model for both quantities 18/04/2024
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