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INVITATION TO TENDER (ITT)
PROCUREMENT PACK
FRAMEWORK AGREEMENT FOR THE PROVISION OF BIKEABILITY CYCLE TRAINING

Envisaged 01st April 2020 to 31st March 2022 

with an Option to extend by 12 months until 31st March 2023 
REF: IA1898
SUPPLEMENTARY PROCUREMENT DOCUMENTATION FOR
 SUPPLIERS

Information is available in alternative forms upon request
For clarification, the definition of ‘supplier’ used within this document is taken to mean a contractor, a tenderer, a supplier, a participant, an applicant or a services provider.

Anticipated Arrangements
Overall description – The framework is to provide Bikeability and Bikeability Plus training to children in schools. All potential bidders shall ensure that they have full knowledge of what is required for the delivery of all modules.
 Useful links are provided below: 

a. Bikeability levels 1-3 modules 
http://bikeability.org.uk/what/ 

b.Bikeability Plus modules and general guidance - https://professionals.bikeability.org.uk/documents/ 

i. Number of suppliers to be Awarded 

- One (Single Supplier Framework)
ii. This Procurement is for a Framework Agreement between the appointed supplier and Staffordshire County Council. Call Off contracts from this Framework will be also be made by Stoke on Trent City Council. The Councils make no guarantee as to the volume of business on offer and any figures / quantities / volumes given are indicative and are guidance only. 
The supplier on this framework agreement will be responsible for the all the bookings onto the bikeability scheme. 
iii. Agreement value range – up to £1154,250 over the total of three (3) years. 
        Indicative Breakdown of spend details:

	
	Per year

	Staffordshire County Council
	£287,250

	Stoke-on-Trent City Council
	£97,500

	 
	£384,750


iv. Duration – the Agreement term will be from 1st April 2020 to 31st  March 2022, with the option to extend for a further 1 x 12 months to the 31st March 2023. In the event the Agreement is extended the extension shall be on the same Terms and Conditions of Contract as the original Agreement period and will ultimately be at the County Council’s sole discretion. 

v. Lotting – One provider is required for all of these services in this contract to ensure consistency of service and lotting is not therefore appropriate for this contract.
vi. Procurement Procedure - Staffordshire County Council is using the Open Procedure 
as defined in Regulation 27 of the Public Contracts Regulations 2015. 

Tenders are being invited publicly via:

a) Official Journal of the European Union (OJEU)

http://ted.europa.eu/TED/main/HomePage.do
b) Contracts Finder website 
https://www.contractsfinder.service.gov.uk/Search
c) Staffordshire County Council’s Contracts Database http://contracts.staffordshire.gov.uk
vii. Indicative Timetable

	Actions
	Date(s)

	1
	Deadline for receipt of requests for further information clarification(s)
	07 January 2020

	2
	Date deadline for receipt of ITT Submission
	07 January 2020

	3
	Evaluation period and Post-submission clarification(s)
	08th January 2020 until 24th January 2020

	4
	Notification of Intention to Award to suppliers (including Standstill)
	25th January 2020 until 04th February 2020 

	5
	Anticipated Agreement award
	05th February 2020

	6
	Agreement commencement
	01st April 2020


i. All dates are indicative only and may be subject to change where necessary. This includes all dates included in advertisements connected with this Procurement.

ii. It is a requirement that all suppliers are available throughout the evaluation period to answer any post-deadline clarification questions where applicable.

Managing the Electronic Tender (‘eTender’)
The supplier’s attention is drawn to the County Council eTendering guidance document – Staffordshire County Council E-Tendering Portal User Guide. The County Council will assume all suppliers have read and understood this document.
This will explain how to register with the system and ultimately manage the Procurement process from a supplier’s perspective.   

Points to remember
· It is the supplier’s responsibility to ensure that a copy of ALL documentation is retained by the supplier prior to any submission.
· The supplier is required to download this document (and any other) from the portal to a secure location on their own server / computer drive. From this location the supplier is then able to populate and save the questionnaire as requested.

· Please ensure no individual attachment is greater than 10MB in file/memory size.
· It is recommended that all submissions are PDF formatted prior to submission.
· Ensure that no uploaded portal attachments posses any software virus that prevents the County Council opening the documents post-deadline. Ensure also that any software media / file types used are common place to the County Council and that file types are not corrupt when uploaded. It is always recommended to present documents in a PDF format to avoid such issues. The County Council reserve the right to disqualify any tender submission which cannot be opened (for the reasons discussed) post-deadline.  

· NOTE – it is the supplier’s responsibility to maintain an ‘active’ tender account throughout the process. Accounts tend to become inactive if a supplier mistakenly keys-in an incorrect password several times. It is not the responsibility of the Council to monitor the status of tenderer accounts. Please be aware that any tender communications may not be available to view if an account is inactive. In the first instance, please contact the Buyer direct to get the account re-instated. It is required that the supplier regularly checks the status of their tender accounts during a procurement. The Council is not responsible for any missed communications (or the consequences) due to inactive accounts or periods where suppliers take annual leave etc.
· It is the suppliers responsibility to update the eTendering portal with any changes in its staffing

Instructions and Conditions to Suppliers
General

1. This document, together with the ITT Questionnaire, Conditions of Contract and Specification  constitutes the Invitation to Tender (ITT).
2. It is important that the supplier reads and understands the following documents: -
· This IA1898 ITT Procurement Pack – READ ME FIRST

· Staffordshire County Council E-Tendering Portal User Guide.

· Specification Document, Data & KPI’s
· Draft Framework Agreement

· IA1898 ITT Questionnaire.

NOTE – some documents are required to be returned to the Buyer.
3. These Instructions and Conditions apply to the Procurement process for this Agreement to ensure that all suppliers are treated equally and fairly and to provide for compliance with other relevant legal requirements.  Failure to comply with these Instructions and Conditions may therefore invalidate the submission.

4. Throughout, references to the “County Council” or “the Council” mean Staffordshire County Council.
5. “Authority” means the public sector contracting authority, Staffordshire County Council, or anyone acting on behalf of the contracting authority, that is seeking to invite suitable suppliers to participate in this procurement process.
6. For clarification, the definition of ‘supplier’, ‘you’, or ‘your’ means the body completing the submission i.e. the legal entity seeking to be included in the Agreement and responsible for the information provided – ultimately the legal entity with whom the Authority will contract with. The ‘Supplier’ is intended to cover any economic operator as defined by the Public Contract Regulations 2015 and could be a registered company; charitable organisation; Voluntary Community and Social Enterprise (‘VCSE’); Special Purpose Vehicle (‘SPV’); or other form of entity.

Closing date and time for receipt of submissions
7. The closing date and time for receipt of the ITT is as follows (in any doubt, close date and time to be that on the electronic tendering portal):

xx:xx am/pm on xx/xx/xxxx 
8. No submission received after this closing date and time will be considered. Please note that submissions which are partly through being uploaded at the closing time will be considered to have not been received. As internet speed varies it strongly recommended that suppliers leave plenty of time (i.e. a few hours) to upload all of the submission. In the event of any dispute with the electronic tendering system the County Council will rely on the report logs provided by the 3rd party system supplier.
The Submission

9. General: -

Submission of Electronic ITTs
This is an eTender. Please abide by the guidance and instructions given in the dedicated eTendering portal., All ITT returns must be made via the portal at the appropriate ITT designated stage only of the procurement, and within the stated timescales.
ITTs must be submitted on the official County Council electronic documentation provided. Submissions not complying with these requirements may be rejected.

ITTs submitted by any other means will not be considered (unless otherwise directed) and therefore will be disqualified. 
The County Council will accept bona-fide European Single Procurement (ESPD) from Suppliers where applicable. For procurements involving a selection stage as part of the ITT, and a supplier wishes to submit a ‘ESPD, please ensure that questions are answered in this Questionnaire which not included in the ESPD.   
Clarifications

10. General: -
eTenders – Suppliers are required to submit all clarification questions which arise   
during the Procurement period regarding the ITT in writing using the eTendering portal only to the following designated Procurement point-of-contact by the date shown in the “Indicative Timetable”, otherwise, in unforeseen circumstances contact the designated Procurement department as stated below, available Mon - Thu, 08:30-17:00, Fri 08:30-16:30. It is unacceptable to send emails to the County Council unless otherwise directed. See also clause (11).

 Sharon Bowers
           Assistant Category Manager
           Commercial and Assets Team
Address: -     Staffordshire Place 2, Tipping Street, Stafford ST16 2DH

    

Tel: (01785) 277493
Other than the person or persons identified above, no County Council employee or member of the County Council has the authority to give any information or make any representation (express or implied) in relation to this ITT or any other matter relating to the Agreement.
11. Pre-Submission Clarifications: -
Clarifications raised by a supplier prior to the submission closing time/date in regard to this ITT must be received no later than 5 working days prior to the (deadline) close time/date shown in the Indicative Timetable. 
If the County Council considers any question or request for clarification to be of material significance, both the clarification questions and the response will be circulated in a suitably anonymous form to all suppliers who have expressed an interest in the award of the Agreement. The County Council reserves the right to issue supplementary documentation at any time during the tendering process to clarify any issue or amend any aspect of the ITT.  All such further documentation that may be issued shall be deemed to form part of the ITT and shall supplement and/or supersede any part of the ITT to the extent indicated.
The County Council reserves the right to retain all and any of the information supplied to it by the supplier(s).

Any clarifications in respect of the Conditions of Contract or any specific industry related issues must be raised as a clarification during the pre-deadline submission clarification period. Any amendments to Conditions of Contract which have not been agreed as part of the pre-deadline clarification process may make the submission non-compliant.

12. Post-Submission Clarifications: -
The County Council reserves the right, after submissions have been opened, to clarify with any supplier, any aspect of the submission and to retain all and any of the information supplied to it by the supplier(s). The process of clarification may vary from written media through to face-to-face dialogue, or site visit to the suppliers premises or sample work sites, where required. It is imperative that all suppliers are promptly available during the evaluation period of this submission. The process of clarification may vary from written media through to face-to-face dialogue where required. All suppliers are required to abide by all instructions given by the Council regarding clarifications.   
The County Council reserves the right to clarify the validity of any part of a submission and adjust any scoring based on the results derived provided that this does not, in practice, amount to a new tender/submission.
The County Council may, at their discretion, ask suppliers to clarify their submissions or correct obvious errors where appropriate, provided that this does not, in practice, amount to a new tender/submission. When exercising our discretion, the County Council will treat suppliers equally, fairly and without discrimination. In general where information or documentation to be submitted by suppliers is or appears to be incomplete or erroneous, or where specific documents are missing, the County Council may request the suppliers concerned to submit, supplement, clarify or complete the relevant information or documentation within an appropriate time limit, provided that such requests are made in full compliance with the principles of equal treatment and transparency. Clarification is about ensuring that the County Council understands what a supplier is offering, that it secures the most economically advantageous tender, and are able carry out an informed evaluation of what has been offered and at what price.
Provision of requested information 

13. When the ITT  is submitted, the supplier must:
i. Provide all information requested in the specified format; The County Council may not consider any submission unless all the relevant forms have been completed in all respects, and authorised by the supplier.

ii. All parts of the questionnaire must be completed in full, legibly (electronically if eTender) in English, stating nil or not applicable (N/A) where appropriate. All information supplied must be accurate and up-to-date. Complete all prices in Sterling, GBP, (exclusive of VAT);

iii. Sign and date the ITT where indicated;
iv. A single point of contact should be included for the response. The County Council shall not be responsible for contacting the supplier through any route other than the nominated contact. However, for electronic tendering this contact will be the main point of contact declared in the system by the supplier when initially registering irrespective of what the Questionnaire states.
14. Submissions may not be considered if any information requested in the supporting documentary evidence is not provided with the submission, or if the submission is otherwise non-compliant or incomplete. Any information or documents submitted in response to this submission must relate to the supplier only. The supplier is the organisation that will enter into a formal agreement with the County Council if awarded the Agreement.
15. Where applicable, in order that the submission may be fully understood and interpreted correctly, it is essential that the supplier complete all relevant sections as specified in the ITT.  Failure to do this may lead to an ambiguous or wrongly interpreted submission, which may also invalidate the submission.

16. Do not send any general marketing or promotional literature as a substitute for an answer to any question. This will lead to a scoring of unacceptable if deemed irrelevant.
17. Suppliers should satisfy themselves that their submission is complete and accurate in all respects. Suppliers must include all material relevant to the subject area being questioned, and all attachments MUST be cross-referenced stating the name of the organisation, tender reference and question to which it relates. It is not acceptable to state “See attachment” or similar only. Omission of any answers may not be queried by the County Council and therefore all answers provided in the submission will be taken to be final, and scored appropriately. Where applicable, it is expected that the supplier will clarify all aspects of the requirements prior to submission. Scores will reflect where a supplier has made incorrect assumptions. Tenders must not be qualified or accompanied by statements or a covering letter that might be construed as rendering the tender equivocal and/or placing it on a different footing from other tenders. This practice may lead to the disqualification of the tender.
18. No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, mechanical, photocopying, recording or otherwise without the prior written permission of the County Council.
19. Suppliers are deemed to understand fully the processes that the County Council is required to follow under relevant European and UK legislation, particularly in relation to The Public Contracts Regulations 2015.
20. Unless otherwise indicated under variant tenders, only one ITT submission is permitted from each supplier. In the event that more than one is submitted by a supplier, the one with the latest time of submission will be evaluated and the other(s) disregarded.
21. Some supplier accreditations are key to evaluating the submission and are therefore requested as supporting evidence as part of the submission and are necessary for the proper conduct of the procedure. These will be clearly marked. 

Amendment of the Procurement Documents

22. The supplier must not alter any of the County Council’s Procurement documents, unless instructed in writing to do so.
23. The County Council reserves the right to amend its Procurement documents in any respect at any time prior to the closing date and time for receipt of submissions.  Any such amendment will be notified to all suppliers, before the closing date and time, and each and every amendment will be referenced and dated for ease of identification. It will be deemed that the submission of the supplier provides for compliance with all amendments/clarifications so notified.

24. The County Council may at its discretion extend the closing date and time for receipt of submissions by written notice to all suppliers
25. ITT documents must not be transferred to any person or supplier other than the person or supplier named in the submission unless for the purpose of securing specialist advice (i.e. legal, insurance, accountancy), without the prior written authority of the County Council. When specialist advice is obtained the supplier’s advisors must respect this confidentiality.

Submission of a Variant Tender
26. A variant tender is NOT [allowed in this instance.
Trading Names

27. Submissions should be in the name of and contain all relevant information in respect of the supplier that is proposing to enter into any Agreement with the County Council, if successful.

       Note it is not acceptable for a tendering supplier to change their legal company entity (company registration number) post submission stage as this amounts to a new company in the process. This will lead to your disqualification from the process.
Collusion, Fraud and Corruption

28. The Procurement Documents contain a “Certificate of Bona Fide Tendering” which must be signed on behalf of the supplier.  Breach of any undertaking in that Certificate will invalidate the submission. This is part of the questionnaire pack.   
29. The supplier must not:

i. offer any inducement or reward for the award of this or any other Contract or Agreement with the County Council as this will disqualify the tender and may constitute a criminal offence.

ii. inform anyone else of the suppliers tender price(s), rate(s) or other proposals, either approximately or in outline, before the date of Award.  The only exception to this is in order to enable the supplier to obtain quotations in respect of the provision of legal or technical advice or insurance or a bond or other form of guarantee required for compliance with the tender documents, in which case the supplier may provide to the suppliers advisors insurance company or broker such information as they may reasonably require provided that at the same time the supplier inform them that the information is supplied in the strictest confidence and require them to treat it as such.

iii. attempt to obtain information about any other tender or proposed tender for this Agreement before the date of Award, and
iv. discuss with anyone else before the date of Award whether the supplier should tender for this Agreement.
30. The only exception to the prohibition set out in paragraph iv is in order to make or to explore the possibility of making a joint or group bid and provided that in any subsequent response the names and addresses of all participants in such discussions are clearly stated.
Recovery of Costs
31. The supplier is not entitled to claim from the County Council any costs or expenses 
incurred in preparing the submission (whether or not it is successful), or if the County Council cancel or postpone the Procurement process at any time or for any reason.
32. The County Council reserves the right to cancel the tender process at any point. The County Council is not liable for any costs resulting from any cancellation of this tender process nor for any other costs incurred by those tendering for this Agreement.
33. All successful suppliers may be expected to refund, all costs borne by the County Council, where the County Council is required to acquire any 3rd party contract(s) for the benefit of this particular tender. Examples include JCT and NEC Conditions of Contract.
Confidential / Commercially Sensitive Information
34. All information provided by the County Council to suppliers must be treated in strict confidence and must not be disclosed to any third party except so far as necessary in order for the supplier to obtain any sureties or quotations for the 
purposes of compiling and submitting the submission.

35. The supplier considers that the information provided in the ITT Questionnaire is commercially sensitive and wishes the County Council to consider the same when reviewing the information it is required to disclose in the event of an application for disclosure under the Freedom of Information Act 2000.  

36. The provisions in the Conditions of Contract will apply in respect of the Commercially Confidential section of the ITT Questionnaire.

37. The County Council suggests that the supplier may consider the following when completing the Commercially Confidential section of the ITT Questionnaire : -
i. Identifying specific information which the supplier regards as confidential or commercially sensitive and which it would wish to have exempted from disclosure.

ii. State why the supplier considers the information to be confidential or commercially sensitive in terms of any harm that the suppliers reasonably considers could result from its disclosure or from disclosure of its existence

iii. Identify the time periods the supplier considers the information will remain confidential or commercially sensitive.

iv. Provide a point of contact for addressing Freedom of Information Act 2000 issues, if different than the suppliers nominated representative and provide a commitment to address such issues within five (5) days.

38. The contents of this ITT and of any other documentation sent to suppliers in respect of this tender process are provided on the basis that they remain the property of the County Council and must be treated as confidential. If you are unable or unwilling to comply with this requirement you are required to destroy this ITT and all associated documents immediately and not to retain any electronic or paper copies.

39. The County Council reserves the right not to disclose the name of any bidding Supplier to any requestor both outside of the competition/process or from within it. At the appropriate juncture in the procurement process, typically the award stage / OJEU Award Notice the County Council will make known the names of the successful supplier organisation(s) through posting to OJEU and onto the online Council database.

40. No supplier will undertake any publicity activities with any part of the media in relation to the Agreement or this Procurement process without the prior written agreement of the County Council, including agreement on the format and content of any publicity.

41. All information provided by suppliers to the County Council will be treated in confidence except as follows:

i. references may be sought from banks, existing and past clients and other referees in accordance with authorisations given by suppliers in their submissions;

ii. the disclosure of such information with regard to the outcome of the procurement process as may be required to be published in the Official Journal of the European Union (OJEU) in accordance with EU directives or elsewhere in accordance with the requirements of English law.

iii. disclosure as may be required by the Freedom of Information Act 2000 or the Environmental Information Regulations 2004.
The County Council reserves the right to retain all and any of the information supplied to it by the supplier(s).

42. When providing answers to questions regarding previous contracts within this ITT the Supplier agrees to waive any contractual or other confidentiality rights and obligations associated with these contracts.

43. The Authority reserves the right to contact the named customer contact / references regarding the contracts described. The named customer contact / reference does not owe the Authority any duty of care or have any legal liability, except for any deceitful or maliciously false statements of fact.

44. The Authority confirms that it will keep confidential and will not disclose to any third parties any information obtained from a named customer contact / reference, other than to the Cabinet Office and/or contracting authorities defined by the Public Contract Regulations.
45. Any information which a supplier considers to be commercially sensitive (i.e. trade secrets, sensitive or critical pricing etc) should be highlighted as such by the supplier where appropriately requested for in the questionnaire pack, giving  reasons for sensitivity and an explanation of the grounds for exempting that information from disclosure. For guidance on this issue see http://www.ico.org.uk.

Please note that even though supplier(s) may consider information supplied to be in confidence or commercially sensitive the County Council cannot accept any liability for the release of information which it is under a duty to disclose under the Freedom of Information Act 2000 (FOIA) and the Environmental Information Regulations 2004 (the “EIR”). This means that information may be subject to disclosure to the public unless an exemption applies.  This includes such things as (not exclusively):

·  information in any part of the submission to the County Council;

·  information in any Contract or Agreement to which the County Council is a party;

·  information about costs, including invoices submitted to the  County Council; and

·  correspondence and other papers.

Group Submission
46. In the event that a group of suppliers jointly submit, the group will be required to nominate a lead partner with whom the County Council can contract.

The resources, range and depth of skills needed to provide the services to the County Council are such that suppliers may wish to collaborate to form a consortium, with a lead supplier. This does not preclude a single supplier offering all the resources and services. 
The County Council does not require any unincorporated consortium to form a legal entity at this stage, although it may be required to do so prior to awarding any Agreement. 
If the supplier completing this ITT is doing so as part of a proposed consortium, the following information must be provided

· names of all consortium members;

· the lead member of the consortium who will be contractually responsible for delivery of the contract (if a separate legal entity is not being created); 

· each proposed supply chain member to any consortium member which will be contributing significantly to the services that the County Council requires; and

· if the consortium is not proposing to form a legal entity, full details of proposed arrangements within a separate Appendix.
The lead supplier is responsible for ensuring that the submission is fully completed and the required information provided in respect of each member supplier. A member supplier must not submit a separate submission.

Please note that the Authority may require the consortium to assume a specific legal form if awarded the contract, to the extent that a specific legal form is deemed by the Authority as being necessary for the satisfactory performance of the contract.

It is clearly highlighted in each section of the questionnaire whether each individual member of the consortia has to separately provide answers, or it is appropriate and allowable that the answers are representative of the consortium as a whole.

Where you are proposing to create a separate legal entity, such as a Special Purpose Vehicle (‘SPV’), you should provide details of the actual or proposed percentage shareholding of the constituent members within the new legal entity in a separate Appendix.

The Authority recognises that arrangements in relation to a consortium bid may be subject to future change. Suppliers should therefore respond on the basis of the arrangements as currently envisaged. Suppliers are reminded that the Authority must be immediately notified of any changes, or proposed changes, in relation to the bidding model so that a further assessment can be carried out by applying the selection criteria to the new information provided. The Authority reserves the right to deselect the Supplier prior to any award of contract, based on an assessment of the updated information.
Collaborative Working

47. The County Council customers may utilise its services under the Local Authorities (Goods and Services) (Public Bodies) Order 1975. Staffordshire County Council may allow this Agreement to be used by or on behalf of other UK public sector non-profit bodies. These will include Central Government Departments and their Agencies, NHS Bodies, Local Authorities, Police and Emergency Services, and Metropolitan/District Councils Educational Establishments, Utilities, Registered Charities, Universities/Colleges, Police, Fire and a large number of charitable organisations. 

For this Procurement the Council is allowing the following Bodies to utilise the Agreement – Stoke on Trent City Council and Local Authority Schools in Staffordshire and Stoke on Trent.
Benchmarking

48. Under the Local Authority remit of best value, the County Council is encouraged to participate in information sharing and benchmarking in order to assist performance monitoring. This is carried out with limited groups of authorities in strict confidence. All Contracts and Agreements therefore awarded by this County Council may be subject to limited and confidential information sharing.  If the supplier has reservations over sharing information in respect of the submission, please formally state this in the submission.

Additional Information

49. For information regarding previous County Council contracts and agreements and for current opportunities, visit 

       http://www.staffordshire.gov.uk/business/procurement/homepage.aspx 
SCC Financial Curtailment

50. Any and all funding or payments to be provided or made by the County Council hereunder which are dependent (directly or indirectly) upon receipt or availability, or continued receipt or availability, of finance from central government, but such finance ceases to be receivable or available.

and/or

are or become limited or no longer payable in the same amounts or at all by reason of central government impositions

shall, at the absolute and unfettered discretion of the County Council, no longer be bound or required to be paid by the County Council to the recipient.

51. It is acknowledged, understood and agreed that in so far as may be validly permitted by law the County Council shall not be in breach or default of its duties and obligations hereunder and nor shall it be guilty of any tort, breach of statutory duty or other cause of action by reason of implementation or impact of this provision.

52. Further the County Council shall have no indebtedness or liability whatsoever or howsoever for any loss, damage, expense, action, claim or demand by reason of the operation of or reliance upon this provision.
Transfer of Employee;s – T.U.P.E
53. Note – this Procurement may be subject to the transfer of employees under the Transfer of Undertakings (Protection of Employment) Regulations 2006 (“TUPE”) as amended by the Collective Redundancies and Transfer of Undertakings (Protection of Employment) (Amendment) Regulations 2014. The application of TUPE will always be a matter of law. It is the responsibility of suppliers to make their own enquiries directly with the existing supplier to obtain such TUPE and related information as may be required in order to submit an offer which includes the full costs to the Tenderer of TUPE compliance. The County Council recommends that suppliers seek their own legal advice regarding this area of employment law. The existing (incumbent) suppliers are : -
Aspire Sports

- info@aspire-sports.co.uk
 Unit 6, holly park, spitfire road, Birmingham, B24 9PB

Cyclist Training Ltd

 - sarah@cyclist-training.co.uk
 emerald way, Stone business park, Stone, ST15 0SR
Acceptance and Consideration of Submissions
54. The County Council reserves the right:

i. not to accept the lowest or any tender/submission, and/or

ii. to accept any submission, tender or tenders in whole or in part.

iii. to cancel the tender process at any point. 

55. The tender shall constitute an irrevocable offer by the supplier remaining open for acceptance by the County Council for a period of 90 calendar days from the day following the closing date for receipt of submissions. Should this period expire, and within 10 working days of the expiry, the County Council reserves the right to approach all tendered offers to re-confirm the offer. The clarification will seek to confirm the initial offer only. The County Council will not accept any variation in offer. Any variation in offer may lead to rejection of the tender.

56. Where the pricing of a tender is abnormally low the County Council reserves the right to reject the Tender in accordance with the requirements for further investigation under The Public Contracts Regulations 2015.
57. In accordance with the County Council Procurement Regulations, the Council reserves the right to invite to competition any existing in-house business unit which are deemed able to provide the same services, works etc.

58. This Agreement incorporates, as a minimum, the  Conditions of Contract, the Specification, all clarifications, the ITT and the supplier’s proposal (where applicable) and 
any contract drawings. 
59. The County Council agrees to give consideration to submissions submitted in accordance with these Instructions and Conditions. The County Council may seek independent financial and market advice to validate information declared or to assist in the evaluation. The County Council reserves the right to clarify the validity of any part of a submission and adjust any scoring or decision of invalidity based on the results derived.
60. Main Criteria Grid - When considering submissions the following ITT Award criteria will be applied: -
	Pass / Fail Criteria

Part 2 Section 2 Mandatory Exclusion Grounds

Part 2 Section 3 Discretionary Exclusion Grounds

Part 3 Section 4 Selection Questions

Part 3 Section 5 Selection Questions

Part 3 Section 6 Selection Questions

Part 3 Section 7 Selection Questions

Part 3 Section 8 Selection Questions
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Quality (Breakdown detailed b elow): 

1. Training Process (Question 9.1a) 

2. Complaint Handling (Question 9.1b) 

3. Scheme Management (Question 9.1c) 

4. Vision for the future (Question 9.1d) 

5. Added Value 

 

 

 

15% 

20% 

30% 

15% 

20% 

Quality    100% 

 


	Additional Information to be submitted with your Tender Questionnaire:

Policies

· Equal Opportunities 

· Health and Safety 

· Generic Risk Assessments – per module/level

· Individual Risk Assessments – per module/level

· Incident procedure

· Incident report form

· Safeguarding 

· Complaints 

· IQA 

· Insurance
· Company Privacy Notice
Paperwork

· Promotional letter – school specific

· Booking letter – school specific

· Parent consent Form
· Register

· Feedback form

· Details of the variety of bikes you would use for all levels of training including level 3.



61. The Award following the ITT will be based on Quality only. The pricing of the framework is as allocated from the DfT (Department for Transport) Bike ability Cycle Training Grant awarded to each Local Authority, and therefore subject to change. 
62. At the sole discretion of the County Council, and only if required, suppliers may be invited to present and demonstrate details of their submission to facilitate clarification only of their submissions. 
63. It may be required for appointed members of the evaluation team to contact or visit the suppliers sites to ascertain the quality of the proposed submission. The supplier will be contacted if any of these are required.
64. When evaluating the ITT the County Council will also take into account whether all of the requirements of the ITT documentation have been met, such as whether all the additional documentation requested has been included with the submission. The supplier may be asked to clarify their answers or provide more details.
The County Council may stop scoring an answer to a particular question in line with the given word count instructions.
65. Where a submission is disqualified, or a failure is discovered in the marking, the County Council reserves the right to cease all marking of the submission at that point.

66. Any signatures must be made by a person who is authorised to commit the supplier to the Contract/Agreement.

67. The County Council may seek independent financial and market advice to validate information declared or to assist in the evaluation. The County Council reserves the right to clarify the validity of any part of a submission and adjust any scoring or decision of invalidity based on the results derived.
Disqualification / Rejection

68. For this procurement, the County Council may disqualify any suppliers which: 
i. fail to comply with the requirements of Regulation 57 (of the Public Procurement Regulations 2015) and/or fails to certify that it has fulfilled these requirements (see Mandatory and Discretionary Rejection Questionnaire).

ii. fail to provide a response to any questions in the submission or inadequately or incorrectly completes any question
iii. submit its completed ITT (or any part of) after the deadline

iv. achieves a FAIL in the Compliance Review
v. Fail to provide any of the requested evidence as specified by this ITT
Compliance Review 

69. Please note that this type of question, where asked, covers the essential minimum requirements / pre-requisites to the submission and is graded as either PASS or FAIL. They are clearly highlighted in the Questionnaire document, together with the grounds for rejection.

ITT Scoring Mechanism 

70. Scoring Grid - the County Council uses a rating or scoring grid that works by scoring the supplier’s submission against the standards set. Scoring systems give a score for the supplier’s ability to meet each of the County Council’s non-priced criteria. All answers are scored as follows unless further defined in the Questionnaire: -
	Score
	Determinant

	0
	No response (complete non- compliance)
	No response at all or insufficient information provided in the response such that the solution is totally un-assessable and/or incomprehensible.

	1
	Unsatisfactory response (potential for some compliance but very major areas of weakness)
	Substantially unacceptable submission which fails in  several significant areas to set out a solution that addresses and meets the requirements: little or no detail may (and, where evidence is required or necessary, no evidence) have been provided to support and demonstrate that the provider will be able to provide the services and/or considerable reservations as to the provider’s proposals in respect of relevant ability, understanding, expertise, skills and/or resources to deliver the requirements. Would represent a very high risk solution for the Council.

	2
	Partially acceptable response (one or more areas of major weakness)
	Weak submission which does not set out a solution that fully addresses and meets the requirements: response may be basic / minimal with little or no detail (and, where evidence is required or necessary, with insufficient evidence) provided to support the solution and demonstrate that the provider will be able to deliver the services and/or some reservations as to the provider’s solution in respect of relevant ability, understanding, expertise, skills and/or resources to deliver the requirements. May represent a high risk solution for the Council.

	3
	Satisfactory and acceptable response (substantial compliance with no major concerns)
	Submission sets out a solution that largely addresses and meets the requirements, with some detail (or, where evidence is required or necessary, some relevant evidence) provided to support the solution; minor reservations or weakness in a few areas of the solution in respect of relevant ability, understanding, expertise, skills and/or resources to deliver the requirements. Medium, acceptable risk solution to the Council.

	4
	Fully satisfactory / very good response (fully compliant with requirements).
	Submission sets out a robust solution that fully addresses and meets the requirements, with full details (and, where evidence is required or necessary, full and relevant evidence) provided to support the solution; provides full confidence as to the relevant ability, understanding, expertise, skills and/or resources to deliver the requirements. Low/No risk solution for the Council.

	5
	Outstanding response (fully compliant, with some areas exceeding requirements)
	Submission sets out a robust solution (as for a 4 score – above) and, in addition, provides or proposes additional value and/or elements of the solution which exceed the requirements in substance and outcomes in a manner acceptable to the Council; provides full confidence as to the relevant ability, understanding, expertise, skills and/or resources not only to deliver the requirements, but also exceed it as described. Low/No risk solution for the Council.


Derivation of ITT Criteria Scores

71. Within the accompanying ITT Questionnaire, the section titled “Subject-Specific Questions” presents the non-priced scored questions. The Maximum Percentage Available for each question is indicated by the percentage value shown in each question.
The supplier’s response to each non-priced scored subject-specific question is marked (with an Actual Score) according to the score range given in the above scoring grid. This score range has a Maximum Score.
 
For each question the Actual Score attained is divided by the Maximum Score.
 

The Final Percentage per question is then adjusted by this division.

E.g. If a question has a Maximum Percentage Available of 12% and has a score range with, say, 0 to 5 (i.e. Maximum Score is 5). The answer provided by the supplier is given an Actual Score of 2.
The Final Percentage for this example question is given by: - 
2  x 12 = 4.8%
5
Importantly for ITT award criteria, bidders please note the Framework is a fixed price as per DFT Funding.
The lowest, but feasible, price is awarded 100%, and is then converted into a score using the appropriate weighting from the main criteria table.

The other bid prices are awarded a percentage relative to the lowest price bid and converted into a score using the appropriate weighting from the main criteria table.

E.g. Pricing criteria declared in the tender as 30%, with three separate tendered bids received – Bid 1 £1,000, Bid 2 £1,700 and Bid 3 £2,000: - 

Relative Percentage given by =[image: image3.png]Lowest Bid Price Received
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For Bid 1, the Relative Percentage is therefore =  [image: image4.png]#1000
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For Bid 2, the Relative Percentage is therefore =   [image: image5.png]£1000
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For Bid 3, the Relative Percentage is therefore =  [image: image6.png]#0001 s0%
2,000



   
The sum of all non-priced Final Percentages and priced percentage criteria allows final ranking of suppliers. 
Where required, the Council reserves the right to refer all comparator final scores to a maximum two (rounded) decimal places.
Tie Break 
If at the end of evaluation, two or more applicants have achieved the same final total score then these applicants where price is not a determining factor the County Council reserves the right to issue a scored tie-breaker question to those tied parties.
Self Certify

72. Whilst reserving the right to request information at any time throughout the procurement process, the Authority may enable the Supplier to self-certify that there are no mandatory / discretionary grounds for excluding their organisation. 
Sub-Contracting Arrangements

73. Where the Supplier proposes to use one or more sub-contractors to deliver some or all of the contract requirements, a separate Appendix should be used to provide details of the proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.

74. The Authority recognises that arrangements in relation to sub-contracting may be subject to future change, and may not be finalised until a later date.  However, Suppliers should be aware that where information provided to the Authority indicates that sub-contractors are to play a significant role in delivering key contract requirements, any changes to those sub-contracting arrangements may affect the ability of the Supplier to proceed with the procurement process or to provide the supplies and/or services required.  Suppliers should therefore notify the Authority immediately of any change in the proposed sub-contractor arrangements. The Authority reserves the right to deselect the Supplier prior to any award of contract, based on an assessment of the updated information.
General Data Protection Regulation
75. All information that is requested as part of this tender will be held by Staffordshire County Council in line with GDPR and the Data Protection Act 2018.

All information, including personal data will only be used for the purposes of this tender and will not be used for any other purpose/s.

An Information Sharing Agreement may be sent to you if we require any additional data from you that is categorised as personal data as defined by Article 4 of GDPR.

SCC will only request personal data if it is justified and proportionate to the requirements of the tender.

Failure to provide to required information may result in your bid not progressing to the next stage.

All data will be held in line with SCC’s retention policy.

SCC’s Privacy Notice can be found at this link

https://www.staffordshire.gov.uk/Your-council-and-democracy/Privacy-notices/Privacy-notice.aspx
Please contact the Data Protection Officer if you wish any further information regarding how we process data we receive.
Email: DPO@staffordshire.gov.uk
Post to:
Data Protection Officer

Information Governance Unit

Staffordshire County Council

1 Staffordshire Place

Stafford

ST16 2DH

If you are not satisfied with our response or believe we are not processing your personal data in accordance with the law you can complain to the Information Commissioner’s Office (ICO).
© 2016


Copyright – Staffordshire County Council - All rights reserved





No part of this publication may be reproduced,


stored in a retrieval system or transmitted


in any form or by any means electronic, 


mechanical, photocopying, recording or


otherwise without the prior written permission 


of the County Council











Version 1.0


Page 13 of 14

