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RM6100 Technology Services 3 
Framework Schedule 4 Annex 1 

Lot 1 Order Form 

Order Form 

This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 25/11/2025 between the Supplier (as defined below) and the 
Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers after 
making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call-Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website https://www.crowncommercial.gov.uk/ 
agreements/RM6100. The agreed Call-Off Terms for the Contract being set out as the Annex 1 to 
this Order Form. 
 
The Supplier shall provide the Services and Deliverables specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule  (Definitions) 
of the Call-Off Terms. 

This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Schedule of Processing, Personal Data and Data Subjects;  
4. Attachment 3 – Transparency Reports; and  
5. Annex 1 – Call-Off Terms.  
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 
 
a) the Framework, except Framework Schedule 18 (Tender); 
b) the Order Form and its Attachments; 
c) the Call-Off Terms; and  
d) Framework Schedule 18 (Tender). 
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• Gap analysis for the existing governance model for AI products and solutions, includ-
 

 
 

  
 

 
  

 
 

  
  

  
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 

 

 

 

 
 

 
  





















 
 

24 
RM6100 Order Form – Lot 1 

 

OFFICIAL 

organisation, structuring, storage, and use of data 
gathered from data subjects including UKHSA staff, 
suppliers, partners and possibly service users to inform 
recommendations and reports for next steps in a products 
development. 

• Alpha delivery, where processing includes collection and 
use of data from data subjects including UKHSA staff, 
partners and service users to test and validate hypothesis 
of potential solutions. 

• Beta delivery, where processing includes collection, 
recording, organisation, structuring, use, retrieval and 
dissemination of information through the provision of new 
digital or technology services.  Data subjects may include 
UKHSA staff, partners, Health professionals and service 
users including citizens. 

• The Supplier may also hold and process data about the 
performance of the Buyer’s Technology function and it’s 
suppliers, against it’s delivery plans and objectives. 

• The Supplier may also process for the purposes of on-
boarding and off-boarding staff, information about other 
supplier staff and contracts, which will include personally 
identifiable information such as name, address, phone 
number, email address. 

• The Supplier may also process personally identifiable 
information on potential Civil Servants, to support 
recruitment assessment, where requested. 

 
Type of Personal Data 
being Processed 

The types of personal data processed by the Supplier will include, 
but not be limited to, the following information relating to identified 
and identifiable natural persons (‘data subjects’): 

• Examples expected to be gathered during engagement, 
discovery and alpha include: name, address, date of birth, 
telephone number, email address, images of data 
subjects. 

• Examples which we might reasonably expect to be 
gathered as part of building and testing digital and 
technology services include: names, address, date of 
birth, gender, telephone number, email address, job title/ 
organisation structure data, National Insurance Number, 
NHS number, images, voice recordings and also special 
category data (including information about health, race, 
ethnic origin, sex life) 

Categories of Data 
Subject 

This will include but not be limited to: Staff (including volunteers, 
agents, and temporary workers), customers/clients, suppliers, 
patients, students/pupils, members of the public, users of a 
particular service. This may include data related to children or 
vulnerable individuals, depending on its relevance to user 
research and service development. 
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Annex 1 – Call-Off Terms and Additional Schedules and Alternative 

Clauses 
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Annex 2 – Buyer AI Principles and Deliverables 
 

 




