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MLS Framework RM3822
Contract Number FLEET/00681_Supply of European Ropes Courses (ERCA) Practitioner Training

This Contract is made

BETWEEN
(1) HER BRITANNIC MAJESTY’S SECRETARY OF STATE FOR

DEFENCE, acting by the Directorate of Head Office and Corporate Services (HOCS), Kentigern House, 65 Brown Street, Glasgow G2 8EX (“the Authority”)

AND
(2) CAPITA Business Services Limited, 4th Floor, Barnard’s Inn, 86 Fetter Lane, London, EC4A 

1.
The Contractor shall provide the Services described in the Statement of Requirement, in accordance with the Conditions of Contract (as detailed in Framework Schedule 4 – Order Form and Call-Off Terms for the Managed Learning Services dated 4th July 2017 – to the Framework Agreement entered into between the Authority and the Supplier on RM3288), the firm prices attached and the Contractor’s Work Order (WO) reference PSGW00259.
2.
The Contract shall come into effect on the date of acceptance until 31 March  2020, with an option to extend for a further one year period. 

3.
Except where there is prior written approval from the Contracts Branch no payment shall be made for work performed which is outside the scope or period of the Contract.

4.
If there is a conflict between the documents described in Item 1 above, the order of precedence shall be:
1. Work Order PSGW00259.
2. Statement of Requirements at Schedule 1

3. Conditions of Contract (as detailed in Framework Schedule 4 – Order Form and Call-Off Terms for the Wider Public Sector dated 4th July 2017 to the Framework Agreement entered into between the Authority and the Supplier on RM3288) 
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Schedule of Requirement 

SUPPLY OF EUROPEAN ROPES COURSES ASSOCIATION (ERCA) PRACTITIONER TRAINING
1.
There is a requirement to set up a Framework Agreement for supply of European Ropes Courses Association (ERCA) practitioner training.

Background

2.
The Royal Naval Leadership Academy (RNLA) introduced the use of High Ropes (HR) into leadership courses becoming an integral part of student training and development. ERCA qualification training in both HR and Low Ropes (LR) is required to support this output.

Description of work

3.
Provision of ERCA HR practitioner courses delivered to appropriate military staff at RN locations.

Government Furnished Equipment (GFE)

4.
The Authority will provide the military staff required for HR practitioner training.  The training provider will utilise the Authority’s on site high ropes apparatus and Personal Protective Equipment (PPE) in order to provide the training at HMS Collingwood, HMS Raleigh or BRNC.  A list of PPE available to the supplier is at Appendix 1.

Deliverables

5.
The quantity of each product required by the Authority can be adjusted throughout the year, but is not expected to exceed the amount stated in para 11.  Due to the fluid planning nature, staff numbers fluctuate from course to course and demand throughout the training year for the products mentioned in paras 3-4 above will be subject to ongoing reviews and dynamic planning assumptions. 

Delivery timescale

6.
From receiving notice of demand from the Authority to acceptance and delivery of training courses should be no more than 90 working days. 

7. 
The training courses are to be located at one of three sites; HMS Raleigh, HMS Collingwood or BRNC Dartmouth.

Insurance and Certifications

8.
The training provider must be certified by, or a member of: The Adventure Activity Licensing Authority and Service, Adventure Activities Industry Advisory Committee and The European Ropes Course Association.  They must also hold the ERCA High Ropes Course Instructor and ERCA Low Ropes Instructor qualification.  They must comply with European Ropes Course Association (ERCA) Standards: EN15567:2015 Part 1 & Part 2 (EN), Health and Safety at Work Act 1974 (HSW), and Work at Height Regulations 2005 (as amended) (WAHR).

9.
They must hold 3rd Party Public Liability Insurance; £10 million each and every occurrence, unlimited in number of occurrences in any one period of insurance, accept for products and pollution (where applicable), which will be on the annual aggregate.

Acceptance of deliverables

10.
The training delivered will be accepted by the Authority on completion of the course and the invoice will then be authorised for payment. 

Review and duration of contracts


10.
A call off contract is to be initiated to 31 Mar 2020, with a 1 year option for extension, for HR training.  During that period a notice of cancellation of 90 days by either party is to be adhered to.  

HR training packages required

11.
The following is a detailed list of training that is required throughout a year and is based on historical figures matched against predicted increases in training requirements.  ERCA Traditional High Ropes Course Instructor qualification and ERCA Traditional Low Ropes Course Instructor qualification.

	Description
	Predicted Qty required per year
	Remarks
	Minimum Required
	Maximum Required

	ERCA qualification for HR and LR practitioner
	Practitioner Training for 70 RN staff
	Staff attend training at RN venues, maximum 10 staff per training course
	5
	7


Points of contact

12.
The RNLA lead POC is 

Ashford House 

BRNC, 

DARTMOUTH 

TQ6 0HJ. 

Telephone: X
Email: X
Appendix:

1.
GFE  Personal Protective Equipment (PPE) 

Appendix 1 to Statement of Requirement
GFE supplied HR and Personal Protective Equipment (PPE).  

1.
All military staff undertaking the HR/LR instructor/supervisors course are to use the following GFE supplied equipment:

a.
Dynamic Rope

b.
GRI-GRI

c.
Alloy Karabina 

d.
Alloy Eyelet Karabina

e.
Steel Karabina

f.
Man aloft Harness

g.
Hard Hat

h.
Climbing ropes

i.
Fan descender absorption cord

j.
Hoisting grips. 

2.
In addition RN personnel will wear PCS/MTP with either combat or DMS boots and supply personal warm and waterproof clothing along with sun protection.

Schedule 2

Pricing Schedule

*All costs are inclusive of expenses and exclude VAT
	 
	
	Number of Trainers
	Blended day rate
	Expenses per trainer per day
	Number of days per cohort
	Accredit-ation per delegate
	Materials cost per delegate
	Total
	KP Service Fee (5.95%)
	Total Cost to MOD

	Combined ERCA Traditional High and Low Ropes Course Instructor qualification - HMS Raleigh (PL11 2PD) - cost per course
	Per cohort (Maximum delegated per Cohort)
	1
	X
	X
	5
	X 
	 £                                     -   
	X 
	X
	X 

	Combined ERCA Traditional High and Low Ropes Course Instructor qualification - HMS Collingwood (PO14 1AS) - cost per course
	Per cohort
	1
	X
	X
	5
	X 
	 £                                     -   
	X 
	X 
	X 

	Combined ERCA Traditional High and Low Ropes Course Instructor qualification - BRNC Dartmouth (TQ6 0HJ) - cost per course
	Per cohort
	1
	X
	X 
	5
	X 
	 £                                     -   
	X 
	X
	X

	 
	
	 
	 
	 
	 
	 
	 
	 
	
	

	 
	
	 
	 
	 
	 
	 
	
	 
	 
	 

	Justification/Explanations / FOC Value Added if Required
	THE PRICES QUOTED ABOVE ARE FOR 1 ERCA COMBINED TRAINING COURSE AT EACH SITE.  THERE MAY BE 5-7 COURSES PER YEAR. THEREFORE THE ABOVE FIGURES NEED TO BE MULTIPLED BY 5 OR 7 TO GIVE THE VALUE OF THE CONTRACT IN FULL.  PLEASE NOTE THAT EXPENSES INCLUDES ACCOMMODATION, TRAVEL AND SUBSISTENCE
	
	
	


Payment Terms: 
Payment shall be claimed (thru’ CP&F) following the satisfactory completion of all work [appropriate milestone].  

In the event that a maximum 7 cohorts are requested and provided, the total maximum payment (inclusive of Tier 2 Sourcing at 5.95%) over the four year contract duration shall not exceed X  
Suppliers will only receive payment when X have the written endorsement of the deliverable from the MOD. At this point, the CP&F Purchase Order number (Event Reference) will be released to the supplier to allow them to invoice X
	DEFFORM 111

(Edn 11/16)
Appendix - Addresses and Other Information

	1. Commercial Officer:

NameX
AddressX
Email:  X

	
	8.
Public Accounting Authority:
1. Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD

( 44 (0) 161 233 5397

2. For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD

( 44 (0) 161 233 5394

	

	2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available):

Name: X
Address: X
(
X
	
	9.
 Consignment Instructions:
The items are to be consigned as follows:

See Schedule of Requirement

	

	3. Packaging Design Authority:

Organisation and point of contact:

N/A
(where no address is shown please contact the Project Team in Box 2)

X

	
	10. Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH

Air Freight Centre

IMPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943
EXPORTS ( 030 679 81113 / 81114  Fax 0117 913 8943
Surface Freight Centre

IMPORTS ( 030 679 81129 / 81133 / 81138   Fax 0117 913 8946
EXPORTS (030 679 81129 / 81133 / 81138   Fax 0117 913 8946
B. JSCS 

JSCS Helpdesk ( 01869 256052 (option 2, then option 3); JSCS Fax No 01869 256837 www.freightcollection.com

	
	

	4. (a) Supply/Support Management Branch or Order Manager

Branch/Name:
BRNC Business Development
(  X
   (b) U.I.N. N5605Y, N5600A, N5664M, N5600A

	
	

	

	5. Drawings/Specifications are available from:

See Box 2

	
	11.
The Invoice Paying Authority:
Ministry of Defence


( 0151-242-2000

DBS Finance

Walker House, Exchange Flags
Fax:  0151-242-2809

Liverpool, L2 3YL


Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing 

	
	

	7. Intentionally Left Blank


	
	

	

	8. Quality Assurance Representative:

Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions.

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/ [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]
	
	12.
Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 

PO Box 2, Building C16, C Site

Lower Arncott

Bicester, OX25 1LP  (Tel. 01869 256197   Fax: 01869 256824)

Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk.

	
	

	
	
	NOTES

* Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Website [extranet, registration needed]: 

https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm 
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