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In this Agreement, the following capitalised terms shall have the following meanings:  
 

Term Definition 

ACDT 
The Assessment Care in Detention & Teamwork 
strategy, which is a self-harm reduction strategy. 

Age Dispute Case 

A Detainee who claims to be under 18 years of age 
but where either their physical appearance very 
strongly indicates that they are 18 years of age or 
over, or there is credible documentary evidence that 
they are 18 years of age or over or a Social 
Services ‘Merton compliant’ age assessment states 
that they are 18 years of age or over.   

Airside Areas 
The area of an airport where aircraft arrive and 
depart beyond the security check, customs and 
passport control. 

AIT Asylum and Immigration Tribunal. 

Anti-Ligature Knife 

 A cut-down tool defined in PSO 2700 (Suicide 
Prevention and Self Harm Management); a device 
for ensuring the occupants of a car are restrained 
but able to exit quickly and safely, particularly in an 
overturned car. Overall defined by the ability to 
restrain Detainees without causing harm. 

Assisted Voluntary Returnees or 
AVRs 

A service for persons choosing to leave the United 
Kingdom voluntarily via the Assisted Voluntary 
Returns Scheme.  

Assisted Voluntary Returns Scheme 
A scheme to support those detainees who wish to 
return to their native country at the own volition 
and/or cost. 

Asylum Screening Unit (ASU) 
A designated area for Asylum Seekers in the UK to 
visit if they want to claim asylum. 

Authority to Detain Form (IS91) 
The form providing Immigration Enforcement with 
the legal ability to detain according to legislation. 

Boarding 
The escorting of a Detainee from a Holding Area on 
to a Craft used to give effect to the Removal 
Directions issued by the Authority 

Business Days 
This means a day other than a Saturday, Sunday or 
bank or public holiday in England and Wales.  

CAESER 
Corporate Assessment of Environmental, Social 
and Economic Responsibility. 

Caged 
Applies to vehicles with a visible form of security 
such as metal bars or wire. 

Caldicott Principles 
A set of principles, upon which the NHS works, for 
the safe handling of personally-identifiable 
information. 

Carrier 
An organisation that transports passengers, for 
example an airline or shipping company. 

CCDC/Consultant in Communicable 
Disease Control  

Senior public health role for those who have 
completed higher specialist training in public health 
medicine, infectious diseases, medical 
microbiology, communicable disease control or 
equivalent and are on the GMC Specialist Register. 
(They usually work within local Health Protection 
Units). 
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CCTV Closed-Circuit Television. 

Child(ren) 
A person(s) under the age of 18 subject to 
examination under the Immigration Act who is 
accompanied by a Detainee above the age of 18. 

CIO Chief Immigration Officer. 

Civil Aviation Authority Means the Civil Aviation Authority. 

Commander of the Craft 
The person with overall responsibility for the 
operation and safety of the Craft. 

Condition Survey 
A survey of the Maintained Assets undertaken by 
the Supplier as outlined in Schedule D6 Paragraph 
2.10.22. 

Contingency Plans 
The plans to be developed under Paragraph 3.20 of 
Schedule D1: Management Services. 

Control and Restraint (C&R) 
Control and Restraint as defined in the Detention 
Services Order. 

Core Services The requirements set out in D2: Core Services.  

COSHH Control of Substances Hazardous to Health.  

CRB Criminal Records Bureau. 

CTC 

Counter Terrorist Check Security Clearance. This is 
carried out if an individual is working in proximity to 
public figures, or requires unescorted access to 
certain military, civil, industrial or commercial 
establishments assessed to be at particular risk 
from a terrorist attack. 

DBS Disclosure and Baring Service. 

DC Detention Centre. 

DCO Detainee Custody Officer as defined in the IA 1999. 

DCRU Detention Cost Recovery Unit. 

DC Rules 
Detention Centre Rules 2001, as amended and 
supplemented from time to time, pursuant to 
Section 153 of the 1999 Act. 

DEFRA 
Department for Environment, Food and Rural 
Affairs. 

DEPMU 
Detainee Escorting and Population Management 
Unit (United Kingdom). 

Deportation Order 

An official document stating that someone must be 
made to leave the country or a notification that a 
foreign national is legally required to leave the 
country. 

Designated Languages 
Those languages as directed by the Secretary of 
State for the translation of specified information 
provided to Detainees.  

Detainee(s) 

Persons (including Children and Unaccompanied 
Minors) who are: 
 
(a) detained in the United Kingdom under 
Immigration Act powers; or 
 
(b) being transported within and/or to or from the 
UK for any immigration purposes including those 
not detained. 
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Detainee Transferable Document 
(DTD) 

The single file that will follow the Detainee from one 
establishment to another to the point of Removal, 
providing a continuous record of information about 
the Detainee, containing the IS91, IS91 RA Part A, 
risk assessments, other relevant information on the 
Detainee and, upon transfer, sealed security and 
medical files.  

DWF  Detainee Welfare Forum 

Detention Order 

An Authority instruction outlining procedures to be 
followed by Authority staff, Supplier staff and other 
parties. Other parties would cover IRC 
requirements. 

Detention Services Order (DSO) 
Instructions outlining procedures to be followed by 
Authority staff for the execution of detention 
services. 

DfT Department for Transport. 

Dirty protests 

When an individual has chosen to defecate or 
urinate in a cell or on themselves without using the 
facilities provided. Blood or other body fluids may 
also be present. 

DSU Departmental Security Unit. 

Escort 

The activity of transporting a Detainee or group of 
Detainees from the point of collection to the point of 
delivery at the destination, alternatively, as the 
context requires, a member of Supplier Personnel 
engaged in such activity. 

ESP Escort Service Provider or Escort Provider. 

FCO The Foreign and Commonwealth Office. 

Fire Strategy 

This strategy includes but will not be limited to fire 
and evacuation plans and procedures for Supplier 
Personnel and Detainees in their custody that relate 
to an analysis of local risks and comply with local 
evacuation and fire procedures 

Frontex 

The European Union agency based in Warsaw 
created as a specialised and independent body 
tasked to coordinate the operational cooperation 
between Member States in the field of border 
security. 

GMC General Medical Council. 

HACCP System 
Hazards Analysis and Critical Control Points 
System. 

Health Protection Units 

A specialised unit supported by National Health 
Service Public Health Protection Unit (PHPU)  to 
help manage  key aspects of communicable 
disease and infection control.. 

Hearing Centre 
Location where appeal and other hearings are 
heard by Immigration Judges on behalf of the AIT. 

HMCTS HM Courts and Tribunal Service. 

HMRC Her Majesty’s Revenue & Customs. 

Holding Area 
A non-residential short term holding facility where 
detainees are held prior to Removal or 
transportation to an alternative place of detention. 
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Holding Rooms/HR 

A non-residential short term holding facility where 
detainees are held prior to Removal or 
transportation to an alternative place of detention. 
Holding rooms are at various locations such as 
ports of entry and enforcement offices. 

HOMES 

Home Office Managing Escorting Safely. These are 
the procedures and techniques for using force for 
escorting services as defined in Detention Services 
Order 07/2016. 

Hostile Environment Training 

A training course designed for Government staff 
(and in some cases the staff of Government 
suppliers) who are required to work in challenging, 
dangerous (e.g. conflict zones) or remote 
environments. The course is tailored to help staff 
prepare for and mitigate against the risks and 
challenges inherent in operating in unfamiliar 
environments. 

IAA 1999 The Immigration and Asylum Act (IAA) 1999. 

IATA International Air Transport Association. 

IFRP 

Independent Family Returns Panel. Families are 
only accommodated at the PDA if all other 
opportunities to return compliantly have been 
exhausted and only after advice on the proposed 
method of return and its consideration of the welfare 
of the children affected has been sought from the 
IFRP. The IFRP is made up of a number of experts 
in the field of child safeguarding, including medical 
professionals, social workers, the police and 
education experts.  

IMB 

Independent Monitoring Board, which is the 
committee appointed by the Secretary of State in 
accordance with Section 152 of the Immigration and 
Asylum Act 1999. 

Immigration Advisory Service 
Charity providing representation and advice in 
immigration and asylum law. 

Immigration Officer (IO) 
Employed by Border Force, within the Civil Service, 
and are based at UK ports, airports and the 
Channel Tunnel. 

Incident control arrangements and 
structures 

Agreed arrangements and structures in place to 
restore normal service as quickly as possible and to 
minimise the adverse impact on operations.  An 
incident can include any event that disrupts or has 
the potential to disrupt the service. 

Independent Monitoring Board 

At each location where Detainees are held 
(including Prisons, Ports, Airports and other Holding 
Facilities a committee (made up of lay persons 
reporting into the Secretary of State) reside to 
ensure the rights and entitlements of Detainees. 

IRC 

Immigration Removal Centre. A long-term 
residential holding facility as currently defined in 
3(1) (g)-(q) of the Immigration (Places of Detention) 
Direction 2009. 
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IS 
Immigration Service – prefix used for forms used 
during the administration of the Authority’s activity. 

Juxtaposed Control(s) 

United Kingdom border control operations operated 
in northern France (where the frontier control 
authorities of one state work in a mutually agreed 
control zone on the territory of another State under 
the terms of a bilateral treaty. This provides for 
frontier controls at the point of embarkation allowing 
only those people or, where permitted under the 
terms of such a treaty, goods to proceed to their 
intended destination when they are qualified to do 
so). 

Legal Advisor 
Counsel, representative, solicitor or clerk providing 
legal advice and services to a Detainee. 

LV Low Voltage. 

Maintained Assets 

Each part of the RSTHF and the site including, 
without limitation, internal roadways, access-ways, 
footpaths, car-parks and other hard standings within 
the secure perimeter, fences and other external 
works, walls, buildings, and all other engineering 
services, plant, fixtures, fittings, furnishings, chattels 
and other associated equipment including transport, 
mobile equipment, apparatus and all external 
services within, upon or otherwise forming part of or 
connected to the site and/or the facility. 

Management Information The information required in Schedule D1 Annex A. 

MAPPA Multi-Agency Public Protection Arrangements. 

Medical Escort 
A medically trained person (doctor, paramedic or 
nurse) who will escort an individual on a journey. 

Minor 
A person under the age of 18 detained in the United 
Kingdom under the Immigration Act. 

MMPR Minimising and Management of Physical Restraint. 

Monitor 

The Crown servant or servants appointed by the 
Authority as a Contract Monitor in accordance with 
Section 149(4) of the 1999 Act. The person is 
responsible for engaging in a regular process of 
evaluating Supplier performance in line with the 
Contract in place. 

Monitoring Methods 
The methods listed in the table in Schedule D1 
Section 3.9.1. 

Monthly Performance Report The report detailed in Schedule D1 Section 3.10. 

Movement Order 
A written document produced by the Authority 
instructing the Supplier to carry out a specific Escort 
requirement. 

Multi-Disciplinary Team Meetings 

A meeting of a group of professionals/managers 
from one or more disciplines who together make 
decisions regarding the care and management of 
an individual. In this context, this is the detained 
individual. 

National Service Frameworks (NSFs) 

National healthcare standards set by the 
government, designed to improve the quality of 
health services and ensure everyone gets the same 
level of care. 
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NIAA 2002 
Nationality Immigration and Asylum Act (NIAA) 
2002. 

Notifiable Incident 

Any incident that requires the Supplier to report the 
occurrence and circumstances of the incident to the 
Authority, in accordance with the criteria set out in 
incident reporting DSOs and/or this Agreement.  

Official Visitor Any visitor identified as such by the Authority. 

Official, Legal or Case Related 
Visit/Interview 

Any visit to/interview of a Detainee at the Removal 
Centre by a Detainee’s legal adviser or 
representative, or a representative of the Authority, 
or notified as such by the Authority.  

Operational Control Centre 
An operations room, space or facility deployed by 
the Supplier to ensure the operational delivery of 
the Services. 

Operational Control Centre Methods 
The methods deployed, including resource, systems 
and vehicle deployment to deliver the Escort 
Services 

PAF 
Police Aux Frontières – the immigration branch of 
the French Police. 

PCC Physical Control in Care. 

PCT Primary Care Trust. 

PEEPS 
Personal Emergency Evacuation Plans for disabled 
individuals. 

Performance Monitoring Programme 
The programme described at Schedule D1 Section 
3.9.1. 

Person Escorting Record (PER) 

The single file that will follow the Detainee from one 
establishment to another to the point of Removal, 
providing a continuous record of information about 
the Detainee, containing the IS91, IS91 RA Part A, 
risk assessments, other relevant information on the 
Detainee and, upon transfer, sealed security and 
medical files.  

PIN card 
Credit card issued by the Authority to TSFNOs 
being removed under the Facilitated Returns 
Scheme.  

Port Operator 
Operating authority for a United Kingdom Port of 
Entry. 

Port of Entry A place where one may lawfully enter the country. 

PPE Personal Protection Equipment.  

Prison Service 
Her Majesty’s Prison Service, the Scottish Prison 
Service and/or the Northern Ireland Prison Service. 

PST Personal Safety Training  

Public Expense Removal 

A Removal whereby the cost of such Removal is 
met by the Secretary of State, removed under 
paragraph 10 or 14 (1) of Schedule 2 to the 1971 
Act or where the Detainee is the subject of a 
Deportation Order.  

Quarterly Performance Report The report detailed in Schedule D1 at 3.10.5. 

Refugee & Migrant Justice 
Voluntary sector agency with charitable status, 
providing legal advice and representation for 
asylum seekers in the United Kingdom. 

Relevant Language 
In relation to any Detainee a language that the 
Detainee is substantially capable of understanding 



OFFICIAL-SENSITIVE 

   10 

 

Removal / Return 
The removal / return of a Detainee from the United 
Kingdom as directed by the Authority. 

Removal Directions 
Papers served under the Immigration Acts in 
respect of a right to remove Detainees from the 
United Kingdom. 

Reporting Centre 
Administrative accommodation to which foreign 
nationals may be required to report whilst their 
immigration applications are under consideration. 

Representative(s) of a Carrier 

Individual(s) with the authority to give instructions to 
the Supplier whilst on board a Craft. This shall be 
either the Commander of the Craft or nominated 
representative(s).  

ReSCU Removals Support Co-ordination Unit. 

Responsible Adult 
A parent, guardian, representative or another adult 
who has responsibility for a Child but is independent 
of the Secretary of State. 

RL Charters Team  
Returns Logistics Charter Team. Team responsible 
for the operational management and procurement 
of the Home Office Charter programme.  

RSTHF 

Residential Short Term Holding Facility, as defined 
in the Immigration (Places of Detention) Direction 
2009, which is a place used solely for the detention 
of a Detainee for a period of not more than seven 
days. 

RRFSO Regulatory Reform (Fire Safety) Order. 

Rule 35 

Rule 35 of the Detention Centre Rules 2001, as 
amended and supplemented from time to time, 
pursuant to Section 153 of the 1999 Act. It defines 
the actions required by a medical practitioner in the 
case of a Detainee whose health is likely to be 
injuriously affected by continued detention or any 
conditions of detention, is suspected of having 
suicidal intentions and/or may have been the victim 
of torture.  

Scheduled Flight 
Transportation by air on a flight that is arranged by 
the Authority but neither provided nor managed by 
the Authority. 

Service(s) or Escorting Service(s) The Services described in this Agreement. 

Service Failures 
When the Supplier has failed to provide the 
Escorting Services to the Authority in accordance 
with the Agreement. 

Service Requests 
A request for the provision of the Escorting 
Services. 

Service User(s) 
Persons in receipt of or using the Escorting 
Services which may include a Detainee, Escort 
Staff and Assisted Voluntary Returnees. 

STHF Short Term Holding Facility 

STH Rules 
Short Term Hold Rules 2018 as amended and 
supplemented from time to time, pursuant to 
Section 153 of the 1999 Act. 

Travel Services Contract 
The contract for the provision of certain travel-
related services to the Authority. 
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Travel Warrant 

A document issued by Authority or the Prison 
Service on behalf of Authority allowing a Detainee 
to purchase travel tickets without the detainee 
himself having to pay. 

TSP or Travel Services Provider 
The provider of travel-related services to the 
Authority under the Travel Services Contract. 

TSFNO Time-Served Foreign National Offenders. 

UK Control Zone 
An area within a French Port where United Kingdom 
officials may apply United Kingdom border control 
legislation. 

Unaccompanied Minor 

A person under the age of 18 detained in the United 
Kingdom under the Immigration Act and who is not 
accompanied by a Detainee above the age of 18 
who is  responsible for such person. 

Unavailability Notice 
Notification to the Supplier’s Operational Control 
Centre that the Service is unavailable when 
required by the Authority. 

Use of Force 

Any use of physical force, including incidents where 
HOMES techniques are used by DCOs on 
Detainees, or C&R or PST techniques are used by 
other authorised persons such as the Authority. 

Vehicles 
Any vehicle used by the Supplier in the provision of 
the Services. 

Visitor(s) 
Those persons visiting the RSTHF (or any part 
thereof). 


