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1. SCOPE OF RESIDENTIAL SHORT TERM HOLDING FACILITY SERVICES 

1.1 General 

1.1.1 The Residential Short Term Holding Facility (RSTHF) requirements 
form one element of the overall Escorting Services requirements and 
should be read in conjunction with the Core Services requirements set 
out in D2: Core Services. The Supplier shall comply with both the Core 
Services requirements and the Residential Short Term Holing Facility 
requirements contained within this Schedule D.  

1.2 Summary of the Residential Short Term Holding Facility Services 

1.2.1 The purpose of RSTHFs is to provide secure and humane 
accommodation for a maximum of 5 days (7 days if Removal 
Directions have been set and effected within the additional 2 days) in a 
regime with as much freedom of movement and association as 
possible, consistent with maintaining a safe and secure environment, 
whilst respecting in particular the dignity and the right to individual 
expression of a Detainee. 

1.2.2 The Supplier shall be required to manage the RSTHFs. Currently 
these are based in Manchester and  Belfast . Details of the current 
RSTHFs are outlined in the Annex of this Schedule D. 

1.2.3 As part of their responsibilities in respect of managing the RSTHFs the 
Supplier’s duties for each shall include, but are not limited to the 
provision of welfare service, facilities management and maintenance 
management.  At the facility located within Belfast (Larne House)  the 
Supplier shall also provide healthcare services. Unless otherwise 
stated in these requirements, the Supplier shall provide these services 
free of charge to Detainees.  
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2. OPERATIONAL REQUIREMENTS 

2.1 Welfare  

2.1.1 The Supplier shall regularly, as a minimum every hour, check the 
presence of each Detainee.  Every 3 hours they should undertake a 
welfare check engaging with a detainee to check on their well-being.  

2.1.2 The Supplier will take action to resolve or mitigate any issues or 
concerns and record the issues, concerns and action taken.  

2.1.3 The Supplier shall provide health and safety information to all persons 
residing in and visiting the RSTHF.  

2.1.4 The Supplier shall manage and supervise the movement of a Detainee 
throughout the facility including a refractory Detainee. 

2.1.5 The Supplier shall treat all Detainees with dignity and respect at all 
times. This includes but is not limited to: 

• not using offensive language;  

• not un-necessarily raising voices; 

• calling and referring to a Detainee by name and not room 
number or their unique reference; 

• knocking before entering a RSTHF bedroom; 

• the ability to lock bedroom doors (for single occupancy rooms) 
and toilet or shower doors.  All lockable rooms/ toilets should 
have a mechanism that can be overridden in an emergency; and 

• lockable cupboards or individual safes provided for each 
Detainee. 

 

2.2 Detainees at Risk 

2.2.1 The Supplier shall ensure that links with relevant local community 
support groups are developed and maintained to contribute to the 
support for a Detainee at risk, in conjunction with the DSO adults at 
risk. 

2.3 Children and Unaccompanied Minors  

2.3.1 The Supplier shall ensure that under no circumstances are Children or 
Unaccompanied Minors detained in the RSHTF. 

2.3.2 Where the Supplier receives information identifying that a Detainee 
may be a Minor or Age Dispute Case the Supplier shall contact the 
Authority immediately to obtain confirmation that the Detainee is an 
adult. 

2.3.3 Where a Child or Unaccompanied Minor is visiting a Detainee the 
Supplier shall ensure its Staff abide by the policies and arrangements 
contained within its safeguarding Children and Unaccompanied Minors 
policies. 

 

2.4 Staffing and Personnel 

2.4.1 The Supplier shall ensure local on-call arrangements are in place, 
providing an on-call duty manager for the Services who will have direct 
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access to Supplier senior management in the event of Notifiable 
Incidents and other significant Service failures and/or issues.  

2.4.2 The Supplier shall appoint a dedicated Service Delivery Manager 
covering all RSTHFs. The duties of this post shall include: 
management of vulnerable adult safeguarding, Child safeguarding, 
welfare, security, ACDT, first aid, anti-bullying, health and safety, 
recreation and activities, diversity and equality, and acting as the 
health and fitness lead and Authority procedures lead for the RSTHF. 

2.4.3 The Supplier shall propose and agree with the Authority the minimum 
staffing requirements for each RSTHF. These minimum staffing levels 
shall be maintained at all times.  

2.4.4 It remains incumbent on the Supplier to propose and agree with the 
Authority the staffing requirements for each RSTHF as a part of their 
solution. 

2.4.5 The Supplier shall ensure that the Authority has access to accurate 
information regarding staffing levels while conducting contract 
monitoring visits. 

2.4.6 The Supplier shall ensure that the working arrangements are in place 
for DCOs and managers to maximise the opportunities for maintaining 
Supplier Personnel contact with each Detainee.   

2.4.7 The Supplier shall ensure that it has in place all necessary insurances 
and passes in respect of the Supplier Personnel employed in 
delivering the Services to Airside Areas.  

2.4.8 The Supplier shall ensure that there is full compliance with relevant 
DfT requirements and those Airport Operators with regards to working 
and operating airside, requirements for operating within a police 
station area, and with any other landlord instructions. 

2.4.9 The Supplier shall ensure that its Staff are fully conversant with, and 
abide by the port regulations, port security and relevant by-laws.  

2.4.10 The Supplier shall ensure that DCOs do not leave the facility for a 
break or smoking break that would leave staffing levels unsafe or 
negatively impact the welfare of the Detainees in their custody. At 
other times Supplier Personnel may take a break of limited duration 
but must ensure that they keep in contact with other DCOs and 
respond if an incident occurs.  Any break taken away from the facility 
must be based upon a risk assessment. Breaks must be recorded. 

2.4.11 In addition to the Core Services training requirements as described in 
D2: Core Services, the Supplier shall ensure that all Staff at RSTHFs 
undertake a specific training programme prior to commencement of 
duty, and undertake refreshers as required. The Authority will agree 
the contents of this training package with the Supplier which shall 
include, but not be limited to:  

• working in a detention environment; 

• working in RSTHF environment (including, but not limited to the 
kitchens, internal and external areas); 

• hazards; 

• risk assessment; 
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• health and safety (information and training); 

• fire; 

• evacuation; 

• security; 

• confidentiality; 

• The use of the DTD and PER; 

• ACDT training 

• admission, transfer and release procedures and paperwork; 

• searching; 

• inventory recording and safe storage of a Detainee’s property; 
and 

• briefing a Detainee upon admission and discharge. 

2.4.12 The Supplier shall provide information to any Authority staff and IMB 
members visiting the RSTHF site to make them aware, as a minimum, 
of the following:  

• working in a detention environment; 

• hazards; 

• risk assessment; 

• health and safety; 

• fire prevention; 

• evacuation procedures; and 

• security arrangements. 

 

2.5 Diversity and Religion 

2.5.1 The Supplier shall ensure that a Detainee is able, if he so wishes, to 
practise his religious faith in order to meet his spiritual needs as far as 
practicable. This shall include making available facilities for prayer, 
religious observance and the provision of pastoral care as far as it is 
provided by the Authority.  

2.5.2 The Supplier shall ensure that a Detainee is entitled to eat and be 
clothed in a manner appropriate to their religion or faith within 
parameters agreed between the relevant religious body and the 
Authority.  

 

2.6 Safety and Security  

2.6.1 In addition to the safety and security requirements in D2: Core 
Services, the Supplier shall ensure that RSTHFs safety and security 
arrangements are provided with no more restrictions than are 
necessary to maintain a well ordered community life.  

2.6.2 The Supplier shall ensure that no keys to operate the facility or key 
safe keys leave the facility at any time.  The key log should be 
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maintained robustly and checked against the keys issued at least 
twice per shift. 

2.6.3 The Supplier shall operate and maintain the CCTV system in 
accordance with agreed standards. The Supplier shall ensure that any 
fault with the CCTV system is immediately rectified and reported to the 
Authority.  

 

2.7 Healthcare outside of residential STHF 

2.7.1 The Supplier shall make arrangements for Escorting Services for out-
patient treatment of ailments as required, or any other healthcare 
related appointments, which cannot be provided in the RSTHF. These 
shall include but not be limited to dentist and optician appointments.
     

2.7.2 The Supplier may in the case of a medical emergency remove a 
Detainee from the RSTHF without the written instructions of the 
Authority but the Supplier shall immediately notify the Authority 
verbally, and in writing within 24 hours.  

2.7.3 Where a Detainee becomes unwell whilst in the Supplier’s custody or 
in the event of a medical emergency, the Supplier shall ensure that 
medical treatment is made available (including if required the 
attendance of appropriate medical staff). The Supplier shall notify the 
Authority of all such incidents within 1 hour of the incident. The 
Supplier shall always endeavour to maintain custody of the Detainee 
provided it does not endanger the Detainee. 

2.7.4 The Supplier shall provide Escorting Services to maintain custody of 
the Detainee while outside of the RSTHF. This requirement shall 
extend only to transporting a Detainee from the RSTHF who requires 
emergency medical treatment at hospital and remaining with the 
Detainee until such time as either relieved by an in-Country Escort 
when the Detainee is admitted to hospital as an in-patient or until 
otherwise directed by the Authority.  

2.7.5 The Supplier shall ensure that any Detainee being escorted under 
paragraphs 2.7.1-2.7.4 is at all times accompanied by at least 2 
DCOs, at least one of whom shall be of the same gender as the 
Detainee.  

 

2.8 Reporting  

2.8.1 The Supplier shall provide to the Authority twice daily and on request 
from the Authority, at times specified by the Authority, the electronic 
information required by the Authority from time to time, including but 
not limited to bed count and arrivals and departures for the previous 
24 hours and anticipated arrivals and departures for the next 24 hours. 

 

2.9 Operations  

2.9.1 The Supplier shall ensure that the RSTHF remains operational with 
sufficient Supplier Personnel and supervisory Staff 24 hours per 
day/365days per year.  

2.9.2 The Supplier shall display information in the RSTHF in the Designated 
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Languages which as a minimum shall include advice on RSTHF 
facilities, complaint procedures, fire and evacuation procedures, the 
role of the IMB and access to a minister of religion.  

2.9.3 The Supplier shall ensure that Detainees are notified of the fax 
facilities verbally.   

2.9.4 The Supplier shall devise and use a set of RSTHF Rules, which must 
be clearly worded and capable of being understood by a Detainee and 
at a minimum translated into the Designated Languages. The Supplier 
shall submit the Rules to the Authority for approval during the 
Mobilisation Period. 

2.9.5 The Supplier shall ensure that no material of a racially offensive, 
sexually offensive or political nature is held at or displayed in any part 
of the RSTHF.  

2.9.6 The Supplier shall provide the Detainees with access to washing 
facilities, which shall include access to a hot shower and hot water.  

2.9.7 The Supplier shall ensure that a Detainee has access to the following 
free of charge: 

• drinking water at all times; 

• toilet facilities at all times; 

• basic hygiene and toiletry supplies (including soap, toothbrush, 
toothpaste, comb and face flannel) on request; 

• female sanitary protection available within the RSTHF on a self-
service basis; 

• clean, suitable bedding including sufficient warm 
bedding/blankets, pillows and pillow cases at any time whilst in 
the RSTHF. Detainees are to be permitted extra bedding if 
required; and 

• clean towels at any time whilst in the RSTHF. 

2.9.8 The Supplier shall ensure that, whenever practicable, Detention 
Custody Officers shall be observing and interacting with detainees in 
populated areas. 

 

2.10 Maintenance and Cleaning  

2.10.1 This section sets out the terms upon which the Supplier shall, at its 
own expense, maintain the RSTHF estate, the site and all plant, 
machinery, fixtures, fittings, furnishings, chattels and other equipment 
in accordance with Clause 17 of the Contract. 

2.10.2 The Supplier shall ensure that all parts of the facility are kept in good 
operational, structural and decorative order during the Full Operation 
Period and shall (1) ensure that the Supplier’s obligations as set out in 
this section are carried out in such a way that each part of the facility is 
suitable for the habitation of the Detainees in accordance with the 
purposes of each such part as set out in this Contract, and (2) ensure 
the Assets will be maintained to standard required by Clause 17 and 
this section.   

2.10.3 This section also sets out the standards against which each part of the 
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facility and the Site and all plant, machinery, fixtures, fittings, 
furnishings, chattels and other equipment therein or thereon are to be 
judged upon expiry or termination of the Contract. 

2.10.4 On expiry or termination of the Contract the condition of the facility and 
the Site and all plant, machinery, fixtures, fittings, furnishings and 
other equipment therein or thereon shall be capable of delivering the 
residual life expectancy of each part of the facility. 

Maintenance Management  

2.10.5 Without prejudice to other terms and conditions contained in the 
Contract (including, without limitation, other obligations of the 
Supplier), the Supplier’s maintenance obligations are detailed in this 
Schedule. 

2.10.6 The Supplier shall be responsible for all routine inspection, testing, 
maintenance, repair, refurbishment and replacement services in 
relation to each part of the facility and the site including, without 
limitation, internal roadways, access-ways, footpaths, car-parks and 
other hard standings within the secure perimeter, fences and other 
external works, walls, buildings, and all other engineering services, 
plant, fixtures, fittings, furnishings, chattels and other associated 
equipment including transport, mobile equipment, apparatus and all 
external services within, upon or otherwise forming part of or 
connected to the site and/or the facility (together, the "Maintained 
Assets").  

2.10.7 The Maintained Assets include (but are not limited to):  

• boilers and associated valves pumps and pipe work;  

• extract fans;  

• kitchen ventilation;  

• power and general lighting;  

• LV supplies;  

• cold water storage tanks;  

• hot water calorifiers;  

• LV distribution; and 

• showers and toilets.  

•  

2.11 Scope of Maintenance 

2.11.1 The Supplier shall, in addition to all its other obligations under this 
section, keep the Maintained Assets in good and serviceable condition 
throughout the Contract Term and, where applicable, in accordance 
with the performance standards set out in this section and/or in the 
Maintenance Programme (together, the "Performance Standards"), 
which shall have due regard to the operational and security 
requirements of each part of the facility. 

2.11.2 The Supplier shall: 

• routinely, periodically and visually inspect the Maintained Assets; 
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• routinely and periodically test the security and emergency 
systems at each part of the facility; 

• provide all necessary emergency, and reactive maintenance and 
repair services in accordance with an emergency and reactive 
maintenance and repair services plan which shall be agreed with 
the Authority 3 months prior to the Commencement Date (To be 
agreed during mobilisation). The emergency and reactive 
maintenance and repair service plan shall implement a hierarchy 
based priority system that commits to immediate attention to 
corrective maintenance actions critical to on-going operational 
capability or required for security or safety whilst maintaining 
responses to other requests within a reasonable timescale, this 
to include low value minor works. 

• provide preventative maintenance of the Maintained Assets in 
accordance with the Maintenance Programme; 

• replace and refurbish the Maintained Assets as necessary in 
accordance with the Maintenance Programme and otherwise in 
accordance with the Contract; 

• provide all tools, equipment (including any computer equipment 
and software) and supplies necessary for the Supplier to perform 
its maintenance obligations; 

• carry out all necessary maintenance, replacement and repair 
arising on the Site for whatever reason;  

• conserve and/or repair the structure and external fabric of each 
part of the facility as necessary; 

• upkeep the Site; and 

• carry out such other actions as are reasonably necessary to 
ensure that each part remains fully operational at all times.  

2.11.3 In order to satisfy its maintenance obligations the Supplier shall 
implement the procedures and other requirements set out below and 
such other procedures as may, in the Authority’s reasonable opinion, 
be necessary to enable the Supplier to perform its obligations in 
accordance with Performance Standards: 

• building and services management including, without limitation, 
management of a maintenance team and sub-contractors, 
provision of monthly performance reports, Contract review 
meetings. The Maintenance Manager shall be the main liaison 
point for the Authority in respect of these procedures;  

• provision of a dedicated help desk which remains in operation 24 
hours per day, 7 days per week (the "Help Desk"), a Computer 
Aided Facilities Management system (the "CAFM system") 
which the Supplier will adopt and adapt as required by the 
Authority, and maintenance office that will act as a single point of 
contact for all requests/complaints/faults reported by any user. 
Customer satisfaction shall be recorded through the Help Desk 
on a periodic basis. Feedback shall be given by the Supplier to 
users of the facility on the progress of their respective requests/ 
complaints/fault reporting; 
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• carrying out day to day maintenance including repairing damage 
howsoever caused; 

• carrying out all inspections and providing all reports required by 
Laws; 

• carrying out planned preventative maintenance; 

• carrying out planned inspections of each part of the facility (as 
and when agreed with the Authority) ("Planned Inspections"); 

• carrying out all maintenance and repairs found to be necessary 
to comply with the Performance Standards as a result of the 
Planned Inspections; 

• redecoration of painted surfaces as required by the repainting 
schedule forming part of the Maintenance Programme to a 
reasonable standard at all times; 

• carrying out all laundry services and pest control on the Site, 
laundry services shall be provided by a specialist sub-contractor; 

• carrying out statutory deep cleaning of kitchen, wash-up areas, 
serveries and kitchen equipment; 

• providing water quality assurance to comply with the health and 
safety executive’s approved Code of Practice and guidance on 
Legionnaires' disease: the control of legionella bacteria in water 
systems (L8); 

• carrying out grounds maintenance including repair of the internal 
roadways, access ways, footpaths, car-parks and other hard 
standings within the secure perimeter of the site but within the 
site including external “fresh-air” areas, and clearance of dirt and 
snow; 

• carrying out plant remedial work in the event of damage or 
failure;  

• carrying out maintenance of the ventilation, air conditioning and 
heating systems such that the environment within each part of 
the facility is maintained to the contracted levels of temperature; 

• use reasonable endeavours to maintain continuity of utility 
service supplies within the site and keep any utility service 
failures to a minimum; 

• maintenance of all security systems and associated 
infrastructure; 

• making arrangements for the supply of spare parts for plant, 
machinery or other items to allow timely reinstatement of the 
Services; 

• carrying out maintenance of external lighting for all entrances 
and exits within the site within the secure perimeter; 

• carrying out all maintenance and repairs found to be necessary 
to comply with the Performance Standards for each part of the 
facility other than those arising from the Planned Inspections; 

• carrying out maintenance of lighting; 
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• keeping accurate records of maintenance and repairs; 

• carrying out maintenance of emergency/safety systems e.g.  
emergency lighting, fire alarms, smoke extraction and lightning 
protection; 

• in relation to any utility service that is on or under the site, which 
serves any adjoining properties, to use all reasonable 
endeavours to ensure that any interruption to such utility service 
by the Supplier is kept to a minimum and in the event of any 
unavoidable interruption to such utility service by the Supplier, to 
give as much notice as possible to the occupiers of such 
adjoining properties; 

• where the use of any pipes, sewers, drains, mains ducts, 
conduits, water courses, cables, channels, boundary structures 
or other things is common to the site and other property, to be 
responsible for and indemnify the Authority for all sums for which 
the Authority is or becomes liable to third parties in relation to 
the common use of such structures and to undertake all work 
that arises as a result of any non-compliance (partial or 
otherwise) by the Supplier in fulfilling any of its obligations under 
the Contract; and 

• to keep all fencing within and on the boundaries of the Site in 
such good repair and condition as is necessary to achieve the 
required Performance Standards. 

2.12 Programme Overview 

2.12.1 The Supplier shall submit a draft Maintenance Programme (including, 
without limitation, a timetable for carrying out each maintenance 
obligation) for all parts of the facility (including, without limitation, all 
the buildings, structures and external works comprising the facility) to 
the Authority no later than 2 months prior to the Commencement Date. 
The draft Maintenance Programme shall be substantially in the form of 
the outline indicative programme set out in Schedule D6, Part 2 and 
the indicative Maintenance Programme (provided by the Supplier prior 
to the Date of Contract) shall include all manufacturers’ instructions 
and response times for both in-house and sub-contracted 
maintenance requirements. The actions and frequency of such actions 
set out in the draft Maintenance Programme shall be subject to any 
manufacturers’ instructions. 

2.12.2 The programme will be commented on by the Authority within 2 weeks 
of receipt, amended and the final programme will be issued within 2 
weeks and works will commence. 

2.12.3 The Authority shall, acting reasonably, within 2 weeks of receipt of the 
draft Maintenance Programme either: 

• notify the Supplier that the Authority has no objections to the 
draft Maintenance Programme, in which case the draft 
Maintenance Programme shall be the "Draft Maintenance 
Programme"; or 

• notify the Supplier of any comments or suggestions the Authority 
has on the draft Maintenance Programme, in which case the 
Supplier shall submit a revised draft Maintenance Programme 
(which shall take into account the comments and/or suggestions 
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made by the Authority relating to the draft Maintenance 
Programme) to the Authority within 14 days of the notice from 
the Authority, in which case such revised Maintenance 
Programme shall be the "Draft Maintenance Programme". 

2.12.4 The Supplier shall submit a final Maintenance Programme for all parts 
of the facility to the Authority no later than 2 weeks after the issue of 
the Permit To Operate in accordance with the Contract. The final 
Maintenance Programme shall be substantially in the form of the Draft 
Maintenance Programme, but shall be amended as is considered 
necessary by the Supplier to ensure it is able to meet its maintenance 
obligations under the Contract, including without limitation this section. 

2.12.5 The Authority shall, acting reasonably, within 14 days of receipt of the 
final Maintenance Programme submitted to it under paragraph 2.12.4 
above either: 

• notify the Supplier that the Authority has no objections to the 
final Maintenance Programme, in which case the final 
Maintenance Programme shall be the "Maintenance 
Programme"; or 

• notify the Supplier of any comments or suggestions the Authority 
has on the final Maintenance Programme, in which case the 
Supplier shall submit a revised final Maintenance Programme 
(which shall take into account the comments and/or suggestions 
made by the Authority relating to the final Maintenance 
Programme) to the Authority within 14 days of the notice from 
the Authority, in which case such revised Maintenance 
Programme shall be the "Maintenance Programme". 

2.12.6 If there is no Maintenance Programme pursuant to paragraph 2.12.4 
or by the date falling 2 weeks after the issue of the Permit To Operate, 
the Supplier shall ensure the proper and punctual performance of the 
final Maintenance Programme in the form most recently provided to 
the Authority by the Supplier, until that final Maintenance Programme 
has been amended such that the Authority notifies the Supplier that it 
has no objections to the programme (or any later final Maintenance 
Programme) in which case such programme or the later final 
Maintenance Programme, as the case may be, shall be the 
"Maintenance Programme". 

2.12.7 The Supplier shall ensure the proper and punctual performance of the 
Maintenance Programme the fundamental aims of which shall be to 
ensure that: 

• each part of the facility is fully operational and available at all 
times; and 

• the condition of each part of the facility and their respective 
Maintained Assets at the end or early termination of the Contract 
shall be commensurate with the general requirements of the 
Contract, including without limitation this section. 

2.12.8 The Supplier shall ensure that the Maintenance Programme meets the 
above fundamental aims. 

2.12.9 The Maintenance Programme shall include: 

• the details to more fully and adequately describe the obligations 
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and activities set out in this section; 

• the standards to which the Supplier will perform its maintenance 
obligations under the Contract; and 

• a maintenance timetable for each of the Supplier’s maintenance 
obligations. 

2.12.10 The Supplier shall ensure that the Maintenance Programme is 
developed to support the Supplier’s maintenance obligations under the 
Contract. 

2.12.11 The Supplier shall ensure that the Maintenance Programme is aimed 
at meeting all the maintenance requirements of the Authority under the 
Contract ranging from the day-to-day routine maintenance activities 
(engineering services, building fabric, furniture, fixtures and general 
equipment), to (and including) asset management activities (utilities 
usage and major capital equipment maintenance and refit planning). 

2.12.12 A survey of the Maintained Assets shall be undertaken by the Supplier 
(at its own expense) on the second anniversary of the 
Commencement Date and thereafter annually to determine the 
condition of the Maintained Assets (each referred to as a "Condition 
Survey"). 

2.12.13 The Supplier shall make available to the Authority the results of each 
Condition Survey in the form of a written report, within 1 month of such 
survey being completed. Each Condition Survey shall entail a physical 
survey of each part of the facility and the site and a review of the 
maintenance records in order to: 

• ensure that each part of the facility and the site are being 
maintained in accordance with the Performance Standards; and 

• ascertain the accuracy of the whole life expectancies of relevant 
Maintained Assets. 

2.12.14 The Supplier shall use the Condition Survey results to implement such 
repairs and maintenance as are identified as necessary and where 
approved by the Authority (whether expressly or by implication) by the 
Condition Survey and to revise and adjust the Maintenance 
Programme and/or the life expectancies of the Maintained Assets 
accordingly to reflect such repair and maintenance requirements (all in 
accordance with paragraph 2.12.15 below). 

2.12.15 The Maintenance Programme may be adjusted from time to time as a 
result of a Condition Survey, however, such adjustments to the 
Maintenance Programme shall be subject to the Authority notifying the 
Supplier that it has no objections to such adjustments (such 
notification not to be unreasonably withheld). 

2.12.16 The Supplier shall maintain an up to date asset list of all items of 
furniture and equipment purchased for the facility, noting ownership.  

2.12.17 The ownership of any new equipment purchased by the Supplier 
during or for the purposes of the Contract, and funded by the 
Authority, shall pass to the Authority upon termination of the Contract.  

2.12.18 The Supplier shall provide a system for the safe disposal of all 
perishable goods held by a Detainee.  

2.12.19 The Supplier shall devise, maintain and operate a work plan that shall 
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ensure that the facility is clean at all times and shall be approved by 
the Authority during the Mobilisation Period. The work plan shall 
include, but shall not be limited to:  

• the total number of hours that cleaning staff will be available 
during a week; 

• the equipment and materials to be used including any 
appropriate COSHH schedules; 

• the frequency of the cleaning for each area of the facility; 

• a system to ensure catering facilities and dining room are kept 
clean and tidy to the required standard; 

• a system to ensure toilets and washroom facilities are kept clean 
and tidy to the required standard; 

• a system to ensure that the cleaning schedule is fulfilled to 
approved standard; and 

• a system to ensure that laundry services are fulfilled to approved 
standard. 

 

2.13 Clothing  

2.13.1 Where a Detainee has insufficient clothing whilst being detained or at 
the time of transfer or release, the Supplier shall provide them with 
suitable and adequate clothing, taking account of the prevailing 
climatic conditions at the point of discharge. A Detainee may wear 
their own clothing or wear clothing which is supplied to them by others, 
so long as it is both suitable and clean. The Supplier shall not rely on 
the donations of others to comply with their obligation to provide 
suitable clothing for a Detainee.  

2.13.2 Where the Supplier is providing clothing for a Detainee, the Supplier 
shall provide the Detainee with a reasonable choice of clean clothing 
that is in good repair. Such clothing shall not carry inappropriate 
markings or logos. Gender specific underwear shall be provided, 
which must be new as shall the socks provided.  

2.13.3 Where the Supplier is providing clothing for a Detainee, the Supplier 
shall ensure that the clothing provided could not be deemed as 
designed to deter escape, absconding, or as a punishment. 

 

2.14 Activities  

2.14.1 The Supplier shall provide a range of recreational activities which 
reflect the age, gender, cultural and ethnic needs of a diverse 
Detainee population.  

2.14.2 The Supplier shall provide a Detainee with an opportunity to 
participate in activities and encourage participation in those activities.  

2.14.3 The Supplier shall provide book lending services available every day 
of the year to Detainees, which reflect the age, cultural, ethnic, gender 
and linguistic needs of a diverse Detainee population, including but not 
limited to ensuring a suitable number of religious books are provided 
to cater for the religious needs of any Detainee.  
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2.14.4 The Supplier shall ensure book stocks are sufficient for demand but 
with a minimum of 1 book per Detainee.  

2.14.5 The Supplier shall ensure that books are maintained in a good 
condition and replaced as necessary.  

2.14.6 The Supplier shall provide a variety of daily newspapers and 
periodicals appropriate to the Detainee population, copies of facility 
rules and any other relevant publications, as required by the Authority. 

2.14.7 The Supplier shall ensure that books and magazines are provided with 
some written in languages reflective of the languages spoken by the 
detainee population. 

2.14.8 The Supplier shall ensure that managers feed back to the Authority at 
least once per month the entertainment events run in each RSTHF for 
Detainees.   

 

2.15 Retail Facility and Currency Exchange 

2.15.1 The Supplier shall organise and provide a retail facility with a range of 
goods for sale which reflect the diversity and meet the needs of the 
Detainee population.  

2.15.2 The Supplier shall ensure that the retail facility is run on a not for profit 
basis, and all prices for goods shall be agreed with the Authority 
before being made available for sale.  

2.15.3 The Supplier shall ensure that a Detainee has regular hours of access 
to the retail facility.  

2.15.4 Where the Supplier has custody of a Detainee’s money, the Supplier 
shall make available the Detainee’s money in order that he can 
purchase goods at the retail facility.  

2.15.5 The Supplier shall ensure that proper systems and controls are in 
place for the retail facility and agreed with the Authority that will ensure 
the Supplier self-audits and provides monthly audit results to the 
Authority. The Supplier shall ensure that these systems and controls 
ensure financial propriety and facilitate audit processes, which shall 
include the creation of a separate banking account.  

2.15.6 The Supplier shall use any excess funds generated by the retail facility 
for the sole benefit of Detainees. This expenditure shall be approved 
by the Authority Monitor prior to release of funds.  

2.15.7 The Supplier shall provide the Authority Monitor with monthly and 
annual accounts for the retail facility within 7 days of the end of the 
month and the financial year.  

2.15.8 The Supplier shall ensure that when accounting for the running costs 
of the retail facility, and when calculating the price of items for sale in 
the retail facility, any costs which fall to be paid to the Supplier under 
the Contract price are excluded.  

2.15.9 The Supplier shall provide access to a foreign currency exchange 
service. The service shall provide a Detainee with the facility to 
exchange exchangeable non-United Kingdom currency into GB 
Pounds. This service shall be at no charge to the Detainee and shall 
be at the prevailing exchange rates. The exchange service shall be 
available to be audited by the Authority at any time.   
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2.16 Catering  

2.16.1 The Supplier shall have in place procedures to ensure that a Detainee 
is offered varied, nutritionally balanced meal options, including hot 
meals that take account of the Detainee’s age and religious, dietary, 
cultural and healthcare needs between the hours of 07:30 to 09:00, 
12:00 to 13:30 and 17:00 to 18:30 local time, and also on request. The 
Supplier shall ensure the Detainee is provided with their preferred 
option without charge.  

2.16.2 The Supplier shall provide a Detainee with 3 nutritious (as defined and 
updated from time to time by the Food Standards Agency), varied, 
sufficient in quantity and good quality meals each day including 
healthy eating options with the choice of a least 2 hot meals per day.   

2.16.3 The Supplier shall ensure that lunch and dinner consist of a two-
course meal.   

2.16.4 The Supplier shall ensure that the menu contains a choice of at least 2 
main courses at lunch and dinner.  

2.16.5 The Supplier shall make available a weekly sample menu to 
Detainees.  

2.16.6 The Supplier shall ensure that religious festivals are catered for in the 
timing of meals where appropriate to a Detainee’s religious needs.  

2.16.7 The Supplier shall provide a vegetarian option at all meal times for a 
Detainee.  

2.16.8 The Supplier shall provide all appropriate eating utensils, non-
breakable crockery and condiments.  

2.16.9 In addition to main meals the Supplier shall ensure that snacks are 
provided. As a minimum these snacks shall include a variety of 
biscuits, crisps and fresh fruit as well as hot and cold drinks. The 
Supplier shall ensure that a detainee has access to these at all times. 
The Supplier shall ensure that the supply, transport and storage 
arrangements for food and all associated food facilities, processes and 
practices comply with all relevant food safety legislation, which shall 
include the training of Supplier Personnel in appropriate food handling 
procedures.  

2.16.10 The Supplier shall implement and maintain a fully documented 
HACCP System showing daily monitoring and timing of temperature 
checks and control wherever meals are being served. 

 

2.17 Admission and Discharge  

2.17.1 The Supplier shall ensure that the facility Services permit the 
admission and discharge of Detainees 24 hours per day/365days per 
year.  

2.17.2 The Supplier shall conduct reception interviews in private or as near to 
private as possible. Induction and searching of Detainee shall be done 
in a private or a screened area.  This includes privacy from other 
Supplier Personnel.  

2.17.3 The Supplier shall ensure that upon first admission:  
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• a Detainee is offered a hot or cold meal and a drink; 

• a Detainee can if necessary take a shower; 

• a Detainee has clean, suitable and adequate clothing; 

• a Detainee is provided with basic hygiene and toiletry supplies; 

• the religious denomination of each Detainee is ascertained and 
recorded on the IS91 form, where a Detainee consents to share 
the information; and 

• a Detainee is made aware of the following in writing in a relevant 
Designated Language:  

o the procedures for making complaints; 

o the procedures for accessing and obtaining legal advice; 

o anti-bullying policy; 

o healthcare Services available and how to access them; 

o facilities available on site; 

o facility rules and procedures, including but not limited to 
non-permitted items and Visitor procedures; 

o the role of the IMB; 

o storage of a Detainee’s property; and 

o diversity policy. 

2.17.4 The Supplier shall ensure that there is an induction process to meet 
the specific needs of women.  

2.17.5 The Supplier shall ensure that a Detainee has the opportunity to make 
a telephone call of no more than 5 minutes to anywhere in the world at 
the Supplier’s expense within 12 hours of admission. 

2.17.6 The Supplier shall keep an inventory of a Detainee’s property that the 
Detainee shall be required to sign after having had proper opportunity 
to establish that it is correct. 

2.17.7 When the Supplier receives a Detainee into its custody, the Supplier 
shall be responsible for the safe custody of a Detainee’s property that 
he is not entitled to retain on the grounds that such retention is 
contrary to the interests of safety and security.  

2.17.8 The Supplier shall manage the property of Detainees for Removal in 
accordance with the DSOs. 

2.17.9 Where the Authority advises the Supplier that a Detainee is in 
possession of excess baggage, as defined in the DSOs, the Supplier 
shall agree arrangements with the Authority for the handling of the 
excess baggage. These arrangements may include arranging for the 
Authority to pay the Carrier specified in the Removal Directions for the 
carriage of such excess baggage.  

2.17.10 Where the Supplier identifies that a Detainee is in possession of 
excess baggage, as defined in the DSOs, the Supplier shall advise the 
Authority as soon as it becomes aware of the excess baggage and 
seek an agreed course of action with the Authority with regard to the 
carriage of the excess baggage.  
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2.17.11 Where a Detainee is being released into the community on the 
direction of the Authority but not being collected by relatives or friends, 
the Supplier shall provide him with a travel warrant to enable travel to 
the address as directed by the Court or the Authority, and shall direct 
him to the local bus/railway station as appropriate.  

2.17.12 The Supplier shall not undertake any transfers to an alternative facility 
without prior approval from the Authority.  

2.17.13 The Supplier shall ensure that all Detainee records and paperwork are 
complete and up to date ready to be handed to the next custodian 
upon transfer of custody, such that there will be no delay to the 
Removal or transfer process due to incomplete records or paperwork.   

2.17.14 The Supplier shall be responsible for the safe custody of any cash that 
a Detainee does not wish to keep in his possession. The Supplier shall 
issue the Detainee with a receipt, which the Detainee shall be required 
to sign after having a proper opportunity to establish that it is correct.  

2.17.15 The Supplier shall manage the transfer or release of a Detainee from 
the facility as directed by the Authority, including where such direction 
is at very short notice and ensure the Detainee is ready for transfer or 
release at the correct time.  

2.17.16 The Supplier shall ensure that a Detainee due for transfer or release is 
provided with adequate food and refreshments prior to transfer or 
release.  

2.17.17 The Supplier shall ensure that each RSTHF is stocked with an 
adequate supply of property bags (to assist in the splitting of luggage). 

 

2.18 Visits  

2.18.1 The Supplier shall ensure that a Detainee is able to receive visits 
between 14:00 and 21:00 hours local time every day of the year, 
including public holidays, provided those visits would not compromise 
the safe, secure and efficient operation of the facility. The Supplier 
shall ensure that the supervision of such visits is no more obtrusive 
than is necessary to maintain order and security.  

2.18.2 The Supplier shall ensure a Detainee is available to be seen by a 
visitor within 30 minutes of a Visitor’s arrival being recorded.  

2.18.3 Where a Detainee is unavailable or does not wish to see the Visitor, 
the Supplier shall advise the Visitor within 30 minutes of their arrival 
being recorded.  

2.18.4 The Supplier shall ensure arrangements are in place to record details 
of a Visitor, including their home address, identification provided, the 
time taken between a Visitor registering their arrival and the 
commencement of the visit, and departure time. 

2.18.5 The Supplier shall ensure that a female DCO is present at the facility 
during visits.  

2.18.6 The Supplier shall ensure arrangements are in place to enable a 
Visitor to hand over permitted items to a Detainee. This shall include 
baggage for a Detainee who is being removed from the United 
Kingdom.  

2.18.7 The Supplier shall ensure arrangements are in place to accommodate 
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requests where practicable for visits outside of normal visiting hours to 
a Detainee who is being removed from the United Kingdom later that 
day.  

 

2.19 Official, Legal or Case Related Visits  

2.19.1 The Supplier shall ensure that arrangements are in place for Official, 
Legal or Case Related Visits/Interviews between 09:00 and 21:00 
hours local time every day of the year. These arrangements shall 
afford the Detainee and the Visitor sufficient levels of privacy for the 
visit, as far as is practicable. The Supplier shall record where sufficient 
levels of privacy have not been afforded with reasons.  

2.19.2 The Supplier shall ensure arrangements are in place to record details 
of a Visitor, including their home address, the time taken between a 
Visitor registering their arrival and the commencement of the visit, and 
departure time.  

2.19.3 The Supplier shall ensure that a Detainee is available for interview at 
the appointed time arranged for an Official, Legal or Case Related 
Visit/Interview, or within 15 minutes of the recorded arrival of an 
Official Visitor.  

2.19.4 Where a Detainee is unavailable, the Supplier shall advise the Visitor, 
within 15 minutes of their arrival being recorded, of when the Detainee 
is likely to be available.  

2.19.5 There may be certain occasions where access to a Detainee shall be 
required outside of these hours, including but not limited to the 
Authority, Authority personnel, police officers and HM Revenue and 
Customs officers, and the Supplier shall make arrangements to 
accommodate these visits. 

2.19.6 The Supplier shall ensure Supplier Personnel are available to provide 
discrete and unobtrusive monitoring and immediate assistance, if 
required, during an Official, Legal or Case Related Visit/Interview.  

2.19.7 The Supplier shall ensure a Legal Advisor has access to a telephone 
upon request.  

2.19.8 The Supplier shall ensure a Detainee has the ability to access their 
Legal Advisor, in person, by telephone or other appropriate means at 
any reasonable time.  

2.19.9 The Supplier shall ensure that any request from a Detainee to see 
Authority staff is immediately relayed verbally or electronically to the 
Authority.  

2.19.10 The Supplier shall ensure the free-phone numbers of the Immigration 
Advisory Service and Refugee & Migrant Justice are advertised 
throughout the facility in the Designated Languages. 

 

2.20 Correspondence  

2.20.1 The Supplier shall ensure that a Detainee is able to send 1 personal 
letter each week to anywhere in the world at the Supplier’s expense.  

2.20.2 The Supplier shall ensure that a Detainee is allowed to send unlimited 
correspondence to their Legal Advisor at the Supplier’s expense and 
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that reasonable access to a fax machine and photocopying service for 
this purpose is made available to the Detainee at no extra charge.  

2.20.3 The Supplier shall ensure that a Detainee is able to send as many 
letters and faxes as they may wish at their own expense and also 
receive as many letters and faxes as they may wish.  

2.20.4 The Supplier shall ensure that no letter or other written communication 
to or from a Detainee, including correspondence which is subject to 
legal privilege, is opened, read or stopped unless:  

• the Duty Manager has reasonable cause to believe that its 
contents may endanger the security of the facility or the safety of 
the Detainee or other persons, or are of a criminal nature; and/or 

• it is not possible to determine the addressee without opening the 
correspondence. 

2.20.5 The Supplier shall keep a written record of each occasion any 
correspondence is opened, read or stopped including the grounds for 
taking such an action.  

2.20.6 The Supplier shall ensure the Detainee is given reasons in advance if 
any correspondence is to be opened, read or stopped and shall 
ensure the Detainee is given the opportunity of being present when 
any correspondence is opened or read.  

2.20.7 The Supplier shall ensure that any mail and/or fax received for a 
Detainee who has left the facility is forwarded to the next known 
address or, if unknown, returned to the sender.  

2.20.8 The Supplier shall ensure that a Detainee receives their mail and/or 
faxes within 4 hours of them being received.   

2.20.9 The Supplier shall ensure that mail is collected from the 
accommodation areas and posted to ensure collection by the Royal 
Mail by the last collection of that day. The Supplier shall ensure that 
the post collection times are made known to all Detainees. 

2.20.10 The Supplier shall ensure that a Detainee is able to contact family, 
friends and others without restrictions other than when restrictions are 
necessary on grounds of security and safety.  

 

2.21 Telephones 

2.21.1 The Supplier shall ensure that sufficient landline telephones are 
provided to meet the reasonable demands of the Detainees. The 
minimum requirement is for 2 incoming telephones and 2 outgoing 
payphones.  

2.21.2 The Supplier shall ensure arrangements are in place to manage the 
hours of Detainee access to landline telephones.  

2.21.3 The Supplier shall agree telephone charges with the Authority which 
shall be clearly displayed and the Supplier shall ensure charges for 
incoming calls do not fall liable for payment by the Authority or a 
Detainee.  

2.21.4 The Supplier shall ensure the outgoing telephone system is supported 
by the availability of international phone cards for purchase by a 
Detainee to allow a Detainee to make international direct dial calls at 
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the most economical rate available.  

2.21.5 The Supplier shall ensure arrangements are in place to promptly 
inform a Detainee of incoming calls with the minimum of disruption to 
the atmosphere of the centre.  

2.21.6 The Supplier will hold separately profits generated by the telephone 
system and shall use them for the benefit of Detainees. This 
expenditure shall be approved by the Authority prior to release of 
funds. 

2.21.7 The Supplier shall ensure that Detainees are provided with reasonable 
regulated access to the internet and e-mail facilities in accordance with 
regulations and procedures that have obtained prior approval from the 
Authority.  

2.21.8 The Supplier shall ensure that a Detainee, who has been denied 
possession of their camera phone, is able to use the SIM card from 
that phone in a Supplier provided mobile phone.  

 

2.22 Fire Prevention  

2.22.1 The Supplier shall provide an environment in which people and 
property are, as far as is reasonably practicable, protected from fire 
and its effects.  

2.22.2 The Supplier shall in cooperation with the Authority, develop a Fire 
Strategy for each facility, to include but not be limited to fire and 
evacuation plans and procedures for Staff and Detainees in their 
custody that relate to an analysis of local risks, comply with local 
evacuation and fire procedures, and maintain custody of Detainees 
where it is safe to do so.  

2.22.3 The Supplier shall obtain approval for the Fire Strategy from the 
Authority during the Mobilisation Period.  

2.22.4 The Supplier shall in cooperation with the Authority maintain and 
update the Fire Strategy annually prior to each anniversary of the 
Commencement Date, or as may be needed by changing 
circumstances, such as changes in Authority policies, new technology 
and changes in Laws etc. to ensure continued compliance with the 
Service requirement and any Authority strategies. Any change to the 
Fire Strategy, shall follow the change control procedure described in 
the Contract.  

2.22.5 The Supplier shall follow the recommendations for a General Fire 
Safety Management Policy as per BS5588 Part 12: The Management 
of Fire Safety in Buildings. 

2.22.6 The Supplier shall:  

• carry out Fire Risk Assessments, as required by the Regulatory 
Reform (Fire Safety) Order (RRFSO); 

• appoint a Competent Person, as required by the RRFSO; 

• develop a training policy for STHF and ensure the training of 
Supplier Personnel and maintaining of records; 

• ensure that Supplier Personnel have the necessary 
competencies; 
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• organise periodic audits to review the current fire safety 
management procedures; 

• organise periodic audits to review the effect of changes in 
personnel; 

• ensure the effectiveness of automatic fire safety systems, i.e. 
that they are suitable, even after a change in building usage or 
layout; 

• ensure continuous safety system reviews; 

• monitor and control building work; 

• maintain emergency plans (including evacuation plans, victim 
help and emergency accommodation); 

• undertake regular trials of the fire safety system and routine 
testing of fire safety procedures. Test evacuations (fire drills) are 
to be conducted at least monthly and the requirement for a 
Detainee to leave the building shall be rigorously enforced; 

• monitor and review the Fire Safety Manual; 

• maintain the Fire Safety Manual, including training records, test 
evacuation records and details of ‘near miss’ events; 

• ensure changes in the building are recorded; 

• ensure contingency planning for abnormal occupancy loads; 

• ensure contingency planning for equipment failure or repair; 

• respond to any rare or unexpected events that could increase 
the risk of fire or affect the evacuation procedures; 

• produce and implement disaster plans; 

• ensure the assessment and mitigation of potential environmental 
impact of fire; 

• ensure the maintenance and policing of safe working practices; 

• ensure the identification and reduction in the likelihood of fire 
occurring; 

• ensure the training of Supplier Personnel and maintenance of 
records;  

• ensure the monitoring and maintenance of means of escape; 

• ensure the monitoring of evacuation procedures, monitoring the 
behaviour of occupants and adjusting plans accordingly; 

• ensure the maintenance of equipment provided for PEEPS;   

• ensure the monitoring of PEEPS requirements; 

• ensure assistance to PEEPS users during an evacuation; 

• provide routine maintenance and testing of fire safety equipment 
and systems; 

• ensure inspection maintenance and testing of emergency 
communications systems; and 
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• ensure contact with fire and rescue services and encourage 
familiarisation visits for operational personnel. 
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ANNEX A - SUMMARY OF PENNINE HOUSE SERVICES 

1.1.1 Located on the periphery of Manchester Airport, Pennine House provides landside 
accommodation for 32 male and/or female detained persons. Accommodation is 
available 24 hours a day; 365/6 days per year and Detainees can be admitted and 
discharged at any time of the day or night. The accommodation comprises 5 four-
bed rooms, 1 three-bed room, 3 two bed rooms and 3 one-bed rooms. The 
accommodation is used flexibly dependent on the population with the option to 
separate female detainees in an area that comprises of 2 two-bed and 1 one-bed 
room, from those listed previously if required. A male Detainee will not be 
accommodated in the same room as a female unless as part of a family group.  

1.1.2 The Authority accepts that the accommodation is limited in terms of safety and 
security and the delivery of healthcare and recreational facilities. On-site healthcare 
services will be commissioned on behalf of the Authority through the NHS 
commissioning service.  The Supplier shall co-operate with the healthcare provider 
at all times to facilitate healthcare services.    

1.1.3 The Supplier shall display information on the healthcare services available and how 
to access them, in a range of Designated Languages suitable to the Detainee 
population at the RSTHF. 

1.1.4 There is a room that can be used to remove disruptive Detainees from association.  

1.1.5 The Supplier shall be required to manage Pennine House, the duties for which will 
include, the following: 

• the provision of welfare services; 

• facilities management. 

1.1.6 Unless otherwise stated in these requirements, the Supplier shall provide the 
Services free of charge to Detainees. 

1.1.7 The Authority leases the building from Manchester Airport Group. Water and 
electricity are provided through the Manchester Airport supply and paid for directly 
by the Authority and Manchester Airport Authority maintains the Pennine House fire 
systems. 

1.1.8 Detainees are risk assessed for their suitability to be placed in Pennine House and 
the following factors are likely to make a Detainee unsuitable for detention in 
Pennine House: 

• excessive and current violent behaviour; 

• requirement for full time medical care; 

• terrorist links or national security interest; 

• currently refusing food and/or liquids; 

• serious escape risk;  

• sex offender (if others who may be at risk are detained);  

• currently undergoing drug or alcohol withdrawal or requiring drug 
rehabilitation; 

• Detainees who are logged as actively suicidal or subject to special watch 
arrangements; 

• limited mobility; and 

• under 18 years of age. 
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ANNEX B - SUMMARY OF LARNE HOUSE SERVICES 

1.1.1 Larne House is located within the grounds of Larne Police station in Belfast, N.I. It 
provides accommodation for 19 male/female detainees 24 hours a day throughout 
each day of the year and can admit or discharge Detainees at any time of the day 
or night.  The accommodation consists of limited common areas and a total of 10 
bedrooms: 1 four-bed room, 2 two-bed rooms, and 5 one bed rooms. A single 
room equipped with television and intercom is available for vulnerable persons. 
The accommodation is used flexibly dependant on the population.  Association 
space is used by both male and females.  

1.1.2 The Authority accepts that the accommodation is limited in terms of safety and 
security and the delivery of healthcare and recreational facilities. 

1.1.3 There is a room that can be used to remove disruptive Detainees from association.  

1.1.4 The Supplier shall be required to manage Larne House, the duties for which will 
include, but are not limited to the following: 

• the provision of welfare services; 

• the provision of healthcare services, as detailed in Annex C; and 

• facilities management. 

1.1.5 Unless otherwise stated in these requirements, the Supplier shall provide the 
Services free of charge to Detainees. 

1.1.6 The Authority leases the building from Police Service Northern Ireland. The water 
and electricity are provided through their supply and paid for directly by the 
Authority and Police Service Northern Ireland maintains the Larne House fire 
systems. 

1.1.7 Detainees are risk assessed for their suitability to be placed in Larne House and 
the following factors are likely to make a Detainee unsuitable for detention in Larne 
House: 

• excessive and current violent behaviour 

• requirement for full time medical care; 

• terrorist links or national security interest; 

• currently refusing food and/or liquids; 

• serious escape risk;  

• sex offender (if others who may be at risk are detained);  

• currently undergoing drug or alcohol withdrawal or requiring drug 
rehabilitation; 

• Detainees who are logged as actively suicidal or subject to special watch 
arrangements; and 

• under 18 years of age. 

1.1.8 The Supplier shall ensure accommodation suitable for the provision of healthcare 
Services outlined in Annex C is provided on-site.  
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ANNEX C - SUMMARY OF HEALTHCARE FOR LARNE HOUSE  

1.1.1 The Supplier shall provide a Detainee with access to the same range and quality of 
healthcare Services as the general public receives from the NHS.  

1.1.2 The Supplier shall ensure that arrangements are in place for managing the 
healthcare needs of a Detainee, including the development of a partnership and 
protocols with the local PCT and appropriate secondary and tertiary care providers.  

1.1.3 The Supplier shall ensure compliance with National Service Frameworks and 
national clinical guidelines.  

1.1.4 The Supplier shall ensure that within 2 hours of admission to the facility a Detainee 
is screened by a healthcare professional, with the Detainee’s consent, including but 
not limited to a check for evidence of self-harm or suicidal tendencies. Where 
evidence is found identifying that a Detainee has self-harm and/or suicidal 
tendencies the Supplier shall:  

• immediately notify the Authority and seek instruction on how to proceed 
with the Detainee’s continued detention; 

• open an ACDT document; 

• update the Detainee’s risk assessment; and 

• record the findings on the Detainee’s healthcare records, as appropriate, 
with due regard to patient confidentiality. 

1.1.5 The Supplier shall ensure that a Detainee is able to request an appointment with a 
healthcare professional, that the request is recorded by the Supplier and promptly 
passed to the healthcare professional.  

1.1.6 The Supplier shall ensure that where the Authority or a Detainee requests a medical 
appointment they shall be able to see a suitable healthcare professional within 24 
hours.  

1.1.7 The Supplier shall ensure that upon arrival at a RSTHF Detainees are advised 
verbally in the relevant Designated Language of healthcare Services available, how 
to access them and relevant entitlements including but not limited to the entitlement, 
if a Detainee so wishes, to be medically examined by a healthcare professional of 
the same gender.  

1.1.8 The Supplier shall ensure that a Detainee is able to make a request for a healthcare 
professional of the same gender and that where a request is made a suitable 
healthcare professional is immediately provided as far as is practicable or within 24 
hours.  

1.1.9 The Supplier shall display information on the healthcare Services available and how 
to access them, in a range of Designated Languages suitable to the Detainee 
population at the RSTHF.  

1.1.10 The Supplier shall provide clinical and related services for a Detainee including but 
not limited to:  

• healthcare screening; 

• nurse triage; 

• health promotion; and 

• enabling a Detainee to take informed decisions on matters affecting their 
health. 

1.1.11 The Supplier shall provide safe, efficient and cost effective pharmaceutical services 
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which comply with legal requirements, professional standards and ethical codes 
commensurate with those in the NHS.  

1.1.12 The Supplier shall have nurse and doctor formularies in place that are compliant 
with the local PCT formulary.  

1.1.13 The Supplier shall have in place arrangements for the prevention, control and 
management of communicable diseases, ensuring compliance with national 
guidelines, e.g. tuberculosis, and ensuring the provision of harm minimisation 
measures and links with the local public health department.  

1.1.14 The Supplier shall have in place arrangements for the protection of Detainees from 
communicable diseases, including but not limited to a vaccination policy and a 
communicable disease policy. The communicable disease policy shall include a 
communicable disease outbreak plan and a pandemic flu plan and will be 
developed in partnership with the local Health Protection Units.  

1.1.15 The Supplier shall maintain Detainee healthcare records by an appropriate 
healthcare professional having full regard to medical and ethical propriety until such 
time as an IT system (to be installed by others) is installed, at which point the 
Supplier shall ensure that all current system records are integrated with and 
maintained in accordance with the installed IT system.   

1.1.16 The Supplier shall maintain patient confidentiality in regard to patient information 
and in doing so will abide by Caldicott Principles.  

1.1.17 The Supplier shall ensure a Detainee is medically examined, with the Detainee’s 
consent, prior to their departure from the RSTHF.  

1.1.18 The Supplier shall ensure that a Detainee who is to be examined pursuant to 
Schedule 12 of the IAA 1999 is informed of the reason for the examination and that 
a refusal, without reasonable excuse, to submit to the medical examination is an 
offence under the Act.  

1.1.19 The Supplier shall ensure that information about a Detainee’s health is provided to 
medical Supplier Personnel having full regard to medical and ethical propriety.  

1.1.20 The Supplier shall ensure safe and efficient management and disposal of clinical 
waste. 


