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1. SCOPE OF OVERSEAS ESCORTING SERVICES 

The Overseas Escorting Service requirements form one element of the overall Escorting 
Services requirements and should be read in conjunction with the Core Services requirements 
set out in D2: Core Services. The Supplier shall comply with both the Core Services 
requirements and the Overseas Escorting Service requirements contained within this 
Schedule D. 
 

1.1 SUMMARY OF OVERSEAS ESCORTING SERVICES  

1.1.1 The Supplier shall be responsible for the provision of Overseas Escorting Services 
for any Detainee who has been authorised for Removal from the United Kingdom to 
designated overseas destinations, as directed by the Authority. This shall cover all 
destinations that in the opinion of the Authority it is appropriate to undertake 
Returns. 

1.1.2 The Service may include the collection of the Detainee from a pre-determined 
location, Escorting and transporting the Detainee to a nominated United Kingdom 
departure point, Escorting the Detainee on the flight, including transit points where 
appropriate, to the country of return, and ensuring the safe entry of the Detainee at 
the destination country. 

1.1.3 The locations from where a Detainee may be collected for Removal includes, but is 
not limited to: 

• Immigration Removal Centres • Prisons 

• Police stations • Ports of Entry 

• Residential Short-Term Holding 
Facilities 

 

1.1.4 Where the Supplier is required to Escort a Detainee directly from a Holding Room or 
other pre-determined point in the United Kingdom to board a Craft for Removal to an 
overseas destination, and does not require Supplier Personnel on board the Craft to 
the Removal destination; these requirements are described in Schedule D3: In-
Country Escorting Services. 

1.1.5 The Supplier shall ensure that each case is risk assessed, and escorts arranged in 
accordance with this risk assessment. The Supplier shall also be required to provide 
medical Supplier Personnel and medical equipment where requested by the 
Authority or its representatives. 

1.1.6 Overseas Removals are conducted through either scheduled travel services or, 
where the numbers and/or logistical arrangements dictate, a specifically chartered 
aircraft which will usually be arranged by the Authority’s TSP. 

1.1.7 In relation to overseas travel, the Supplier shall be required to obtain any necessary 
visas for its DCOs. The TSP shall be responsible for the purchase of scheduled 
tickets, chartering aircraft, and the booking (but not payment) of hotel 
accommodation.  

1.1.8 The Supplier shall be required to work closely with the Authority and its TSP 
throughout the Contract Term in order to develop improved and more efficient 
Removal processes.  

1.1.9 Escort movements are allocated by the Authority in writing or, where issued verbally, 
will be confirmed in writing. However due to the dynamic nature of the operational 
environment the notification period is in some cases shortened, for instance where 
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there are changes to risk. 

 

2. OPERATIONAL REQUIREMENTS 

2.1 WELFARE 

2.1.1 Prior to accepting a Detainee into its custody, where the Supplier has any 
reasonable doubt regarding the fitness of a Detainee to travel, the Supplier shall first 
seek medical advice from a healthcare professional designated to the previous 
custodian.  

2.1.2 Where the Supplier has any doubt regarding the fitness of a Detainee to travel whilst 
a Detainee is in its custody, the Supplier shall seek and have access to medical 
advice from a healthcare professional.  

2.1.3 In the event of an incident whilst a Detainee is being Escorted, and subject to 2.1.6, 
and the Escort believes access to a Detainee’s sealed medical records is 
necessary, the Supplier shall ensure that its Supplier Personnel are in receipt of 
permission by a healthcare professional prior to accessing the records.  

2.1.4 The Supplier shall ensure that medical Supplier Personnel are provided on Escort 
where the Authority directs the Supplier to provide such Supplier Personnel or 
where the Supplier assesses it as necessary and such need has been agreed by the 
Authority.  

2.1.5 The Supplier shall provide medical equipment when it is assessed as necessary by 
a healthcare professional and/or directed by the Authority and, where appropriate, 
shall notify the Carrier and/or the TSP in advance of any medical equipment to be 
used on Escort.  

2.1.6 Where a Notifiable Incident occurs whilst a Detainee is in the Supplier’s custody, the 
Supplier shall inform the Authority as soon as possible and then submit a written 
report to the Authority Monitor within 24 hours of the incident or Supplier Personnel 
arriving back in the United Kingdom.  

2.1.7 Where a Notifiable Incident occurs whilst a Detainee is in the Supplier’s custody on 
board a Craft, the Supplier shall ensure that the Commander of the Craft is advised 
of the situation immediately and the Supplier shall comply with any instructions 
given by the Commander of the Craft.  

2.1.8 The Supplier shall ensure that when undertaking an Escort: 

a) a Detainee is exposed as little as possible to public observation and proper 
care is taken to protect them from curiosity, insult and physical or verbal 
abuse; and  

b) a Detainee is kept secure on the journey with appropriate checks and 
observations and at the destination through the use of appropriate vehicles, 
staffing levels and restraints as per mobilisation schedule, with arrangements 
reflecting that individual’s risk assessment. 

2.1.9 The Supplier shall ensure that the number of DCOs and/or medical Supplier 
Personnel required per Escort, as determined by the Supplier’s risk assessment, is 
agreed with the Authority prior to the Escort taking place.  

2.1.10 Where possible the Supplier shall keep unrelated male and female Detainees 
separate. In the necessary event based upon risk assessments, and with the 
agreement of the Authority, of unrelated male and female Detainees being in the 
same environment, the Supplier will remain vigilant and ensure that any risk factors 
are considered via a risk assessment and document this.  



OFFICIAL-SENSITIVE  

   7 
 

2.1.11 The Supplier shall ensure that a Detainee being Escorted is at all times 
accompanied by at least 1 DCO of the same gender.  

2.1.12 The Supplier shall ensure that a Child being transported is at all times accompanied 
by a female DCO unless the Supplier’s risk assessment indicates that to do so 
would present too great a risk for a female DCO. The Supplier shall ensure that a 
Child is only Escorted with their family members or a Responsible Adult.  

2.1.13 The Supplier shall ensure that no Unaccompanied Minor is Escorted with any other 
Detainee.  

2.1.14 The Supplier shall ensure that a Detainee has access without charge to suitable 
refreshments and comfort breaks whilst being Escorted in a Vehicle. This shall 
include access to:  

a) drinking water at all times; 

b) toilet facilities at least every 2½ hours and at other times on request; 

c) basic hygiene and toiletry supplies (soap, toothbrush, toothpaste, comb and 
face flannel) on request; 

d) female sanitary protection at all times; and  

e) nappies and potties as necessary which shall include travel potties with waste 
management arrangements in place.  

2.1.15 The Supplier shall ensure that each Child and Unaccompanied Minor has access to 
activities to facilitate positive engagement, which may include drawing materials, 
age-appropriate DVDs, a working DVD player (or other comparable activities as 
agreed with the Authority) throughout the period that they are in the Supplier’s 
custody. The Supplier will provide age appropriate child seats. 

2.1.16 The Supplier shall ensure that it uses professional translation services for all 
communications during a removal are used to ensure communication is understood. 

 

2.2 STAFFING AND PERSONNEL 

2.2.1 The Supplier shall ensure that all Supplier Personnel who undertake Overseas 
Escorting Services to a hostile environment have previously undertaken 
fragile/hostile Environment Training. The Supplier shall ensure the training is 
delivered by a provider agreed by the Authority. Training and environments to be 
defined by FCO.   

2.2.2 The Supplier shall appoint a managing representative for Joint Returns Operations 
with other European states who shall be responsible for managing the Supplier’s 
role in the operation.  

2.2.3 The Supplier’s managing representative for a joint Frontex funded European Joint 
Charter operation shall undertake all necessary training as required by Frontex, who 
shall ensure that all Supplier Personnel who shall be engaged on any joint Frontex 
funded European Joint Charter operation are fully conversant with the Frontex 
training outcomes.   

2.2.4 The Supplier shall ensure local on-call arrangements are in place, including but not 
limited to providing an on-call duty manager for the Services who will have direct 
access to Supplier senior management in the event of incidents and other significant 
Service failures and/or issues.  

2.2.5 The Supplier shall manage and oversee all charter operations with a senior 
manager to ensure effective service delivery and the safety and welfare of 
Detainees is effectively managed at all times. Such oversight shall as a minimum be 
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from arrival of the Detainees at the port of embarkation to return of the charter 
aircraft to the UK.  

2.2.6 The Supplier shall ensure that it has in place all necessary insurances and passes in 
respect of both the Supplier Personnel and the Vehicles employed in delivering the 
Services, including but not limited to Airside Areas and dockside areas.  

 

2.3 USE OF FORCE 

2.3.1 The Supplier shall ensure that its Supplier Personnel whilst on board a Craft comply 
with the IATA guidelines on the use of restraints for Escorted Removals and any 
reasonable instruction(s) given by the Commander of a Craft with regard to the use 
of force, which may include the Removal of the Detainee from the Craft.  

 

2.4 ESCORT ACTIVITY 

2.4.1 The Supplier shall ensure that the Overseas Escorting Service is available 24 hours 
per day/365 days per year.  

2.4.2 The Supplier shall Escort and supervise a Detainee in order to ensure their safe 
Removal from the United Kingdom, which shall be in accordance with the Removal 
Directions set by the Authority, which shall include but not be limited to the country 
of destination, carrier, time of departure/arrival and flight number or equivalent.  

2.4.3 The Supplier shall ensure that it has access to sufficient, suitably trained Supplier 
Personnel and Vehicles to provide the Services.  

2.4.4 The Supplier shall ensure that all arrangements for a Detainee on Escort are based 
on the safety and security of the Detainee and Supplier Personnel as determined by 
individual Detainee risk assessments, recognising the Supplier’s responsibilities for 
the safety and security of the public.  

2.4.5 The Supplier shall ensure Supplier Personnel will positively interact with a Detainee 
on Escort in order to minimise the potential for disruption, which may include sitting 
with the Detainee in the Vehicle while being Escorted.  

2.4.6 The Supplier shall not cancel Removals without the prior agreement of the Authority 
unless the Carrier requests offload or there is an immediate threat of harm to 
Supplier Personnel, Detainee or others. 

 
Prior to Commencement of Escort 

2.4.7 The Supplier will undertake a risk assessment in order to establish the number of 
DCOs and medical Supplier Personnel required and agree with the Authority as 
appropriate.  

2.4.8 The Supplier shall provide the required number of DCOs and/or medical Supplier 
Personnel where required, taking account available risk assessment information.  

2.4.9 Where a mutually agreeable Escort cannot be achieved the matter shall be referred 
to the Authority’s duty manager who shall discuss the matter with the Supplier.  

2.4.10 The Supplier shall respond to a request from the Authority for the provision of an 
overseas Escort within the timescales in Table 1: Escort Booking Timescales, and 
shall provide to the Authority 3 suitable Escort options, including suggested dates of 
travel and named escorts tasked, to complete the overseas activity as required.  

2.4.11 Options provided by the Supplier shall ensure that one option (Option 1) enables 
removal to occur within 7 calendar days of the requested date, and the other two 
options (Options 2 & 3), subject to carrier availability, shall endeavour to enable the 
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Removal to occur within 7 calendar days of the requested date, and shall in all 
cases enable Removal to occur within 14 calendar days of the requested date. 
Where no date of Removal is specified, these timescales will apply from the time of 
receipt of the request by the Supplier. 

Table 1: Escort Booking Timescales 

Removal 
Type  

Escort 
Supplier 
(to 
provide 
escort 
staff 
names)  

Stage 1a  
TSP 
(to 
provide 
flight 
quotes or 
request 
further 
informatio
n)  

Stage 1b  
TSP 
(to book 
tickets as 
instructed 
by 
Authority)  

Escort 
Supplier 
(to 
provide 
further 
informatio
n where 
applicable
)  

Stage 2a  
TSP (to 
provide 
flight 
quotes 
upon 
receipt of 
further 
informatio
n)  

Stage 2b  
TSP 
(to book 
tickets as 
instructed 
by 
Authority)  

Maximum 
permissib
le time to 
process 
initial 
request 
(all 
providers 
excluding 
Authority)  

Escorted  4 hours  4 hours  1 hour  2 hours  4 hours  1 hour  16 hours  

Unescorte
d  

N/A  8 hours  1 hour  N/A  6 hours  1 hour  16 hours  

Same Day 
Removal 
Escorted a  

1 hour  3 hours  1 hour  N/A  N/A  N/A  5 hours  

Same Day 
Removal 
Unescorte
d a  

N/A  3 hours  1 hour  N/A  N/A  N/A  4 hours  

Name 
Changes  
(Passenger 
details 
changes)  

N/A  4 hours  1 hour  2 hours  4 hours  1 hour  9 hours  

a Same Day Removal: This is a Removal which needs to be effected within 24 hours of request. 

2.4.12 For complex cases some preplanning activity may be required before the formal 
request for Removal booking is made. In these cases the timescales above will 
commence once the formal request is received from the Authority via the Returns 
and Movements Planner (as defined in schedule R), or other agreed communication 
channel. 

2.4.13 The Supplier shall ensure that the Authority and its other Suppliers are provided with 
sufficient information to enable the TSP to purchase tickets. This information may 
include:  

a) Supplier Personnel names; 

b) Supplier Personnel passport details including valid visas and/or entry 
clearance details for the country of destination or transit country; and 

c) medical equipment required. 

2.4.14 The Supplier shall confirm with the Authority at 72, 48 and 24 hour intervals prior to 
the scheduled Removal time that the Removal is still achievable.  

2.4.15 The Supplier shall prior to the commencement of an Escort Muster the DCO 
Removal team, including any required medical Escort Staff, in sufficient time ahead 
of the collection of the Detainee to confirm the details and handling of the Removal. 
The Supplier shall ensure the muster is to be no more than 3 hours prior to the 
Detainee pick up point, unless agreed with the Authority in advance.  
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2.4.16 The Supplier shall ensure that prior to the commencement of an Escort, an 
appropriate representative from the Supplier shall, if required, attend a meeting with 
the Carrier and/or the Authority to discuss the details and handling of the Removal.  

2.4.17 The Escort leader shall, as required by the Authority, meet with the Detainee(s) to 
be removed prior to the commencement of the Escort.  

 
Hotel Accommodation 

2.4.18 Where overseas hotel accommodation is required for Supplier Personnel, this will be 
booked by the TSP in line with the policy agreed by the Authority. The Supplier shall 
be responsible for payment of the hotel booking.  

2.4.19 The Supplier shall ensure that overseas hotel accommodation is only provided when 
the flight schedule dictates and/or the Supplier Personnel require rest and 
recuperation before their return journey, in accordance with relevant working time 
and health and safety legislation criteria, and agreed Authority policy.  

2.4.20 In exceptional circumstances there may be a need for the Supplier Personnel to 
book local hotel accommodation in the destination or transit country. The Supplier 
shall agree with the Authority during the Mobilisation Period the local booking 
arrangements.  

 
Escort Activity 

2.4.21 The Supplier shall Escort and supervise a Detainee as directed by the Authority 
ensuring that the Detainee being Escorted for Removal arrives at the departure gate 
in sufficient time, but no earlier than 2 hours before the scheduled departure, unless 
by prior authorisation by the Authority or as a requirement of the airline. 

2.4.22 If it becomes clear that an Escort is likely to arrive later than scheduled, the Supplier 
shall advise the Authority of the estimated time of arrival and the reason for the 
delay.  

2.4.23 The Supplier shall manage the property of Detainees for Removal in accordance to 
the DSOs.  

2.4.24 Where the Supplier has been advised by the Authority to issue a detained TSFNO 
who is being removed with an Authority provided PIN card, the Supplier shall do so 
at the point of Boarding. The DCO shall securely store the PIN card until issue and 
confirm the safe receipt of the PIN card as part of his debriefing report.  

2.4.25 The Supplier shall ensure that Supplier Personnel abide by the port regulations, port 
security and by-laws, providing whatever advance notification is required by the Port 
Operator. The Supplier shall abide by instructions given by the Authority, the Port 
Operator and/or Representatives of a Carrier through which a Detainee’s Removal 
is being effected.  

2.4.26 The Supplier shall ensure it complies with DfT requirements, IATA guidelines and 
any instructions of the relevant Port Operator with regards to moving a Detainee 
airside.  

2.4.27 The Supplier shall ensure that the Carrier through which a Detainee’s Removal is 
being effected is made aware of the Boarding arrangements and the Supplier shall 
comply with any additional Boarding instructions given to it by the Carrier. 

2.4.28 The Supplier shall confirm the departure of a Detainee to the Authority within 1 hour 
of the Craft having departed.  

2.4.29 In the event of a delay to the departure of the Craft the Supplier shall advise the 
Authority within 30 minutes of being advised by the Carrier, or other appropriate 
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body, of the delay. In the event that a flight or removal is delayed the Supplier shall 
also inform the Detainee as soon as possible and address any concerns. 

2.4.30 At the Authority’s request, the Supplier shall carry out video recordings, including 
audio, of Boardings of Scheduled Flights and certain parts of the Removal activity. 
This shall include recording facilities both inside and outside the Craft. The Supplier 
shall inform detainees early in the removal process that they are going to be filmed, 
explain the reasons why and how the footage will be managed. 

2.4.31 The Supplier shall ensure that where any Boarding of a Scheduled Flight is recorded 
on a video or CCTV system which is in the Supplier’s control, it is securely retained 
for a minimum of 123 days from the date of the Boarding.  

2.4.32 The Supplier shall ensure that the Supplier Personnel comply with IATA guidelines 
with regard to Escorting a Detainee on a Craft and understand that once on board 
the Craft the Commander of the Craft has authority.  

2.4.33 In the event of Escorting a Detainee through a transit point, the Supplier shall 
ensure Escort Staff comply with any reasonable instructions given by the transit 
country authorities.  

2.4.34 On arrival at the destination, the Supplier shall make every reasonable effort to 
facilitate a Detainee’s acceptance into the destination or a transit country without 
disclosing the details of the Detainee’s immigration status in the United Kingdom. 

2.4.35 The Supplier shall be responsible for ensuring that they have arrangements in place 
to enable Returns to be undertaken to all destinations that in the opinion of the 
Authority it is appropriate to undertake Returns. Where destinations require special 
arrangements these shall be agreed with the Authority. 

2.4.36 The Supplier shall, within 24 hours of returning to the United Kingdom after 
completing a Removal or having commenced a subsequently failed Removal, 
submit to the Authority a full written debriefing report in a format to be agreed during 
the Mobilisation Period which shall include where appropriate the circumstances 
leading to the abandonment or cancellation.  

 
Failed Removal and/or Escort 

2.4.37 In the event of a failed Removal whilst the Detainee is in the Supplier’s custody, the 
Supplier shall immediately inform the Authority and TSP via the agreed 
communication channel to enable the travel and related bookings to be cancelled by 
the TSP. The Authority will not be liable for any costs incurred by the Supplier’s 
failure to notify the TSP regarding the cancellation of such a booking. 

2.4.38 In the event of a failed Removal prior to Boarding, including when a Detainee is 
denied Boarding by the Commander of the Craft, the Supplier shall immediately 
advise the Authority of the Commander’s decision or other circumstances and shall 
escort the Detainee to a Removal Centre, or any other location, as directed by the 
Authority. In doing so the Supplier shall ensure that the next custodian endorses the 
Supplier’s records confirming the safe arrival of the Detainee at the advised 
destination, which shall include details of the Detainee’s property, official records 
and all other accompanying documentation with the exception of tickets and travel 
documents which the Supplier shall ensure are returned to the Authority.  

2.4.39 In the event of a failed Removal once the Detainee has left the United Kingdom, 
when a Detainee is denied entry into the country or a transit country specified in the 
Removal Directions, the Supplier shall immediately advise the Authority of the 
circumstances and shall maintain custody of the Detainee, work with the TSP to find 
the best way to proceed and refer to the Authority where necessary.  



OFFICIAL-SENSITIVE  

   12 
 

2.4.40 Where the Supplier is directed to return a Detainee to the United Kingdom in the 
event of a failed Removal once the Detainee has left the United Kingdom, the 
Supplier shall maintain custody of the Detainee for the duration, ensuring the safe 
transfer of the Detainee into the custody of the appropriate custodian, as directed by 
the Authority. In doing so the Supplier shall ensure that the next custodian endorses 
the Supplier’s records confirming the safe arrival of the Detainee at the advised 
destination, which shall include details of the Detainee’s property, official records 
and all other accompanying documentation with the exception of tickets and travel 
documents which the Supplier shall ensure are returned to the Authority. 

2.4.41 The Supplier shall notify the Authority and the TSP immediately of a failed Escort in 
the event of a decision that has not been made by the Authority. 

 

Charter Flights 

2.4.42 The Removal of Detainees on Charter Flights differs in certain respects from the 
Removal of Detainees on Scheduled Flights, which is mainly as a result of the 
volume of Detainees removed on a Charter Flight. Set out below are the additional 
requirements associated with the Removal of Detainees on a Charter Flight. 

2.4.43 In the case of Overseas Escorting for Charter Flights the Authority takes 
responsibility for providing the following: 

a) the overall planning and management of the Charter Flight, including close 
consultation with the Supplier and TSP requiring their active cooperation; 

b) the preparation of written instructions for the Escorts including any known 
issues and/or information relating to the Removal activity;  

c) the procurement of the aircraft via the TSP, arranging the Charter Flight 
(including air crew) together with any necessary detention accommodation; 
and 

d) the liaison with representatives of the control authorities in the receiving 
state(s).  

2.4.44 Meals on Charter Flights will be provided for Detainees and Supplier Personnel by 
others. 

2.4.45 The Supplier shall work closely with the Authority, TSP and IRC providers.  The 
Supplier is required to play an active role in the planning and management of a 
Charter Flight operation.  

2.4.46 The Supplier shall, through a risk assessment process, propose the number of 
DCOs and medical Supplier Personnel for each Charter Flight, including a list of all 
potential flyers, for approval by the Authority 48 hours prior to undertaking an Escort, 
taking full account of the profile of all Detainees on the Charter Flight.  

2.4.47 The Supplier shall confirm in writing with the Authority its proposed escorting 
arrangements. The Authority shall then confirm its agreement or otherwise.  

2.4.48 Where mutually agreeable Charter Flight escorting arrangements cannot be 
achieved the matter shall be referred to the Authority’s duty manager who shall 
discuss the matter with the Supplier.  

2.4.49 The Supplier shall liaise with airport security and relevant police authorities 
regarding the Escort activity to ensure an efficient and rapid process of Removal, 
including arranging access to Airside Areas and arranging to deliver a Detainee to 
the relevant area of the airport as identified by airport security.  

2.4.50 The Supplier shall take custody of a Detainee as instructed by the Authority, for 
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Charter Flights, and assume responsibility at the airport terminal for the Escorting of 
a Detainee the Supplier has not been required to Escort to the airport.  

2.4.51 Charter Flights will from time to time operate in conjunction with EU countries 
according to arrangements made by the Authority. During the Charter Flight 
operation the Supplier shall engage with the appropriate representatives of those 
countries’ authorities to agree operational responsibilities, which may include but is 
not limited to arrangements for country-specific areas of control within the Craft, and 
shall abide by any agreements and arrangements made. 

2.4.52 The Supplier shall carry out video recordings, including audio, of all Boardings of 
Charter Flights; this shall include recording facilities both inside and outside the 
Craft.  

2.4.53 The Supplier shall make every reasonable effort to ensure video, including audio, 
recordings are made of all high risk Charter Flight operations as directed by the 
Authority.  

2.4.54 The Supplier shall ensure that where any Boarding of a Charter Flight is recorded on 
a video or CCTV system which is in the Supplier’s control, it is securely retained for 
a minimum of 123 days from the date of the Boarding.  

 
Discreet Escorting 

2.4.55 The Supplier shall provide an agreed number of DCOs when requested by the 
Authority, to provide a discreet presence on board an aircraft, where there are a 
number of unescorted Removals.  

2.4.56 In providing the discreet presence, the DCOs shall take action to assist the crew in 
maintaining good order on the Craft when requested by the crew or the Commander 
of the Craft. The Supplier shall declare themselves as escorts to the flight crew, 
where the Risk Assessment identifies that it would be appropriate. 

2.4.57 Any DCO who is providing the discreet Escorting Service shall ensure that their 
presence is not made known to those passengers being removed throughout the 
flight, except where requested to assist as outlined in paragraph 2.4.56.  

2.4.58 Where the DCO’s assistance has been requested, the DCO shall advise the 
Authority as soon as reasonably practicable of the request, and irrespective of 
whether assistance has been requested or not, the DCO shall submit a written 
report to the Authority within 24 hours of their return to the United Kingdom.  

 

2.5 CATERING 

2.5.1 Prior to boarding, and at Transit points as required, the Supplier shall have in place 
procedures to ensure that a Detainee is offered meal options that take account of 
the Detainee’s age and religious, dietary, cultural and healthcare needs, which shall 
be offered upon admission into custody, every 4 hours thereafter and available on 
request, and light refreshments ant any time. The Supplier shall ensure the Detainee 
is provided with the preferred option without charge.  

2.5.2 The Supplier shall ensure during the flight that a Detainee has access to food and 
light refreshments to the same standard and intervals as other passengers on the 
flight. 

 

2.6 COMMUNICATIONS 

2.6.1 The Supplier shall ensure that all Staff undertaking an Escort have an effective 
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means of immediate communication with a single location from which Escort activity 
is monitored and controlled, unless otherwise restricted.  

2.6.2 The Supplier shall ensure that a Detainee has access to a phone whilst on Escort, 
unless otherwise directed by the Authority, the Commander of the Craft, or where a 
risk assessment justifies access being denied on the grounds of a threat to the 
safety and security of the Detainee, Escort Staff or any other person 

 

2.7 VEHICLES 

2.7.1 The Supplier shall provide vehicles which comply with the Vehicles and Welfare 
requirements of schedule D3 In-country Escorting, and any requirements within 
Schedule D2 Core Services. 

 

2.8 COLLECTION AND TRANSFER OF CUSTODY 

2.8.1 When the Supplier receives a Detainee into its custody, the Supplier shall be 
responsible for the safe custody of the Detainee’s property, which may include 
baggage, money, official records and other documentation. The Supplier shall 
record details of any property received, the details of which shall be confirmed by 
the Detainee.  

2.8.2 The Supplier shall ensure that any documents relating to a Detainee who is being 
Escorted are carried in a safe and secure manner.  

2.8.3 The Supplier shall ensure that during Escort, a Detainee is advised in writing of, the 
following in the relevant Designated Language(s): 

a) the procedures for making complaints. 

b) information on the travel arrangements and the welfare facilities available to 
them including all relevant health and safety information and procedures; and 

c) policy on bullying, harassment and assault (on Detainees and/or Supplier 
Personnel). 

2.8.4 Upon successful completion of an overseas Removal, the Supplier shall ensure that 
the DTD, PER and associated paperwork is sent to the Authority within 7 days of 
return of the DCO to the United Kingdom 

 

2.9 OVERSEAS ESCORTING DOCUMENTATION 

2.9.1 The Supplier shall ensure that Escort Staff are in possession of, in sufficient time to 
effect the Removal, the correct documentation and ticketing prior to the Escort 
taking place for both the Detainee and Escort Staff. This may include but is not 
limited to:  

a) the relevant Authority form, currently IS83 or IS152B or IS165: Directions to 
Remove a Person or Persons; 

b) tickets for the outward and return journey; 

c) passport and/or other necessary travel documentation; 

d) the correct documentation to enable their entry to the country specified in the 
Removal Directions or a country en route; and 

e) relevant visas. 

f) correct medical certification (vaccinations) for destination country.  
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2.9.2 The Supplier shall ensure that all Detainee records and paperwork are complete and 
up to date ready to be handed to the next custodian upon transfer of custody, such 
that there will be no delay to the Removal or transfer process due to incomplete 
records or paperwork. 


