
Classification: Internal#

4

Framework:
Supplier:
Company Number:

Geographical Area:
Project Name:
Project Number:

Contract Type:
Option:

Contract Number:

Revision DateStatus Originator Reviewer

National

AECOM Limited

Administration & Monitoring of Landscape Contracts

Client Support Framework

01846493

Professional Service Contract

30221

Option A

ecm_59675

Rev 1.6.8b



Class fication  Internal

PROFESSIONAL SERVICE CONTRACT - Under the Client Support Framework

CONTRACT DATA

Project Name

Project Number

This contract is made on

between the Client  and the Consultant

Part One - Data provided by the Client

Main 

Option
Option A W2

X2: Changes n the aw

X5: Sect onal Comp etion

X9: Transfer of rights

X10: Informat on model ing

X11: Term nation by the Client

X18: L mitat on of iab lity

Y(UK)2: The Hous ng Grants  Construction and  Regeneration Act 1996

Y(UK)3: The Contracts (Rights of Th rd Parties)  Act 1999

Z: Additional conditions of contract

The Client  s

Address for commun cat ons

BS1 5AH

Address for e ectron c communications

The Service Manager   is

Address for commun cat ons

Address for e ectron c communications

The Scope s in

The language of the contract  is Engl sh

The law of the contract  is

The period for rep y  s

The period for retention  is

following Comp etion or earl er termination

The fo lowing matters wi l be nc uded in the Early Warning Reg ster

Early warning meetings are to be held at ntervals no longer than 2 weeks

The key dates  and cond tions  to be met are

condition  to be met key date

 weeks

The starting date  is 02 October 2020

The Client  provides access to the fo lowing persons  places and things

access access date

The currency of the contract  is the

  

The Consultant  subm ts rev sed programmes at intervals 

no longer than  weeks

The completion date  or the whole of the service  is 31 October 202

3 Time 

  

  

  

  

             

'none set' 'none set'

The Consultant  prepares forecasts of the total expenses  at interva s 

no onger than

 

2 The Consultant's  main responsibilities 

'none set' 'none set'

'none set' 'none set'

 

 

 

30221 PSC Outline Scope

the law of England and Wales  subject to the jurisdiction of the courts of England and Wales

2 weeks

6 years

Horizon House

Deanery Road

Bristol

BS1 5AH

Statements given in 

all Contracts

1 General The conditions of contract  are the core clauses and the c auses for the fol ow ng main Option  the Option for resolv ng and avoiding disputes and secondary Options of the NEC  Profess onal Serv ce Contract June 2017.   

Opt on for resolv ng and 

avo ding disputes

Secondary Options 

enquiries@environment-agency.gov.uk

Environment Agency

Environment Agency

Horizon House

Deanery Road

Bristol

Admin stration & Monitoring of Landscape Contracts

  

Th s contract is made pursuant to the Framework Agreement (the “Agreement”) dated 02nd day of July 2019 between the Client  and the Consultant  in re ation to the Cl ent Support Framework.   The entire Agreement and the fo lowing schedu es are incorporated into this contract by reference

Schedu es 1 through to 1  inclusive of the Framework schedules are re ied upon within this contract.

 The fol ow ng documents are incorporated into this contract by reference

30221 PSC Out ine Scope

._ 0221_Time_and_Fee_Workbook_200913

The service  s Administrat on & Monitorring of Landscape Contracts

30221

The per od between Completion of the whole of the service  and the 

defects date  s 26 weeks

5 Payment

£ sterl ng

The per od after the Contract Date within wh ch the Consultant  is to 

subm t a first programme for acceptance is  weeks

4 Quality management

The per od after the Contract Date within wh ch the Consultant  is to 

subm t a quality pol cy statement and qua ity p an s  weeks
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The assessment interval  is 

The interest rate  is

rate of the

The exchange rates are those publ shed in

on 

1.

2.

3.

.

5.

1.

2.

3.

The Adjudicator  is

Address for commun cat ons

Address for e ectron c communications

Z Clauses

Z6 The Schedule of Cost Components 

The text of clause 18 Prevention is deleted.

Delete the text of clause 60.1(12) and rep ace w th:

The service is affected by any of the following events

 War  civ l war  rebel ion  revolut on  insurrection  m litary or usurped power;

 Strikes  riots and civil commotion not conf ned to the employees of the Consultant  and sub consultants

 Ion sing radiation or radioactive contamination from nuclear fuel or nuclear waste resu ting from the combustion of nuclear fuel

 Radioactive  toxic  explosive or other hazardous properties of an exp osive nuclear device

 Natural disaster

 F re and exp os on

 Impact by aircraft or other aer al dev ce or thing dropped from them.

Z9 Conflict of Interest

Z10 Change in Control

Z7 Linked contracts

Z8 Requirement for Invoice

Z3 Disallowed Costs

The Adjudicator nominating body  is

Z1 Disputes
Delete existing clause W2.1

Z2 Prevention

The tribunal  is l t gation in the courts

to be confirmed'

to be confirmed'

to be confirmed'

 

 

 

 

 

The Inst tution of Civ l Engineers

Resolving and avoiding disputes

The Consultant's  total liability to the C ient  for all 

matters ar sing under or in connection w th the contract  

other than the excluded matters s l mited to

£5 mi lion

Loss of or damage to 

property and liabi ity for 

bodily injury to or death of 

a person (not an emp oyee 

of the Consultant) ar sing 

from or in connection w th 

the Consultant  Providing 

the Serv ce  

Which ever is the greater of 

£5m or the amount requ red 

by law n respect of each 

claim  without im t to the 

number of c aims

12 months

Death of or bodily injury to 

employees of the 

Consultant  aris ng out of 

and in the course of the r 

employment in connection 

with the contract 

Which ever is the greater of 

£5m or the amount requ red 

by law n respect of each 

claim  without im t to the 

number of c aims

For the per od required by law

EVENT MINIMUM AMOUNT OF PERIOD FOLLOWING COMPLETION OF THE WHOLE OF THE SERVICE OR TERMINATION

The Consultant's  fa lure to 

use the skill and care 

normally used by 

pro essionals providing 

services similar to the 

service

£5 m llion in respect of each 

claim  without im t to the 

number of c aims

12 years

 

6 Compensation events

These are addit onal compensation events

8 Liabilities and insurance

These are addit onal Client s  liabilit es

'not used'

'not used'

'not used'

 

2.00% per annum (not less than 2) above the

Bank of England

'not used'

The m nimum amount of cover and the periods for which the Consu tant  maintains insurance are

Base

Manag ng and mit gating the impact of Cov d 19 and working in accordance with Public Hea th Eng and guidance  as may vary from t me to t me  between 1st November 2020 and 1st march 2021.

'not used'

'not used'

'not used'

Monthly

The expenses  stated by the C ient  are as stated in Schedule 6. 

The locat ons for wh ch the Consultant  prov des a charge 

for the cost of support people and office overhead are
All UK Off ces

In second bullet of 11.2 (18) add:

( ncluding compensation events with the Subcontractor  i.e. payment for work that should not have been undertaken).

Add the following additional bullets after and the cost of ' :

 Mistakes or de ays caused by the Consultant s ailure to fol ow standards n Scopes/qual ty plans.

 Reorganisation of the Consu tant s project team.

 Additional costs or delays incurred due to Consultant s ailure to comply w th pub ished and known guidance or document formats.

 Exceeding the Scope without prior instruct on that eads to abortive cost

 Re-working of documents due to inadequate QA pr or to submission  i.e. grammatical  factual arithmetical or des gn errors.

 Production or preparation of self-promotional material.

 Excessive charges for project management t me on a commission for secondments or fu l time appointments (greater than 5% of commission va ue)

 Any hours exceed ng 8 per day unless w th prior wr tten  agreement of the Service Manager

 Any hours for travel beyond the location of the nearest consultant office to the project unless prev ously agreed with the Service Manager

 Attendance of additional individuals to meetings/ workshops etc who have not been previously inv ted by the Service Manager

 Costs associated with the attendance at additional meetings after programmed Complet on  if delay is due to Consu tant  performance.

 Costs associated with rectifications that are due to Consultant error or om ss on.

 Costs associated with the ident fication of opportunities to improve our processes and procedures for project delivery through the Consultant s involvement

 Was incurred due to a breach of safety requirements  or due addit onal work to comply with safety requ rements

 Was incurred as a result of the Client  ssuing a Ye low or Red Card to prepare a Performance Improvement Plan

 Was incurred as a result ng of rectifying a non-compl ance w th the Framework Agreement and/or any call off contracts following an audit

When appo nting Consu tants  on a secondment bas s only:

Add clause 19

19.1 The Client  will from start ng date to Completion Date indemnify the Consultant  against any and all l ab lities  proceed ngs  costs  losses  claims and demands whatsoever ar sing directly or ind rectly out of the activit es of the Consultant  in providing the services save where such cla ms  in the reasonable opinion of the Client  ar se from or 

are contributed to by:

19.1.1 Misrepresentation or negligence by or on behalf of the Consultant ;

or

19.1.2 The Consultant  has acted contrary to the Service Manager s reasonab e instructions or who ly outside the scope of the Consultant s  duties as def ned by the Service Manager .

The Schedule of Cost Components are as deta led n the Framework Schedule 6.

Issues requiring redesign or rework on this contract due to a fault or error of the Consultant under this contract or a previous contract wi l ne ther be an a lowab e cost under this contract or any subsequent contract  nor w ll t be a Compensat on event under this contract or any subsequent contract under this project or programme.

 Insert the following sentence at the end of c ause 51.1:

The Party to which payment is due submits an nvo ce to the other Party for the amount to be pa d w thin one week of the Service Manager’s  cert ficate.

Delete existing clause 51.2 and insert the following:

51.2 Each certified payment is made by the ater of

 one week after the paying Party receives an nvo ce from the other Party and

 three weeks after the assessment date  or  f a d fferent period s stated n the Contract Data  with n the period stated.

If a cert fied payment is late  or if a payment is late because the Service Manager has not ssued a certi icate which should be issued  interest is paid on the late payment. Interest is assessed from the date by wh ch the late payment shou d have been made until the date when the ate payment is made  and s included n the f rst assessment 

after the ate payment is made

The Consultant   mmediately notifies the C ient of any c rcumstances giving rise to or potentia ly giving rise to conflicts of nterest relat ng to the Consultant  ( nc uding w thout l mitat on its reputat on and standing) and/or the Client  of which it is aware or which it ant cipates may justify the Client  taking action to protect ts interests. Shou d 

the Part es be unable to remove the conf ict of interest to the satisfaction of the Client  the Client  in ts sole discretion  may terminate th s Contract.
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Z12 Waiver

Z11 Rate Increase Provision

No waiver sha l be effective unless t is expressly stated to be a waiver and communicated to the other Party by the Service Manager in writing in accordance with the Contract  and with express reference to Clause Z12. The failure of e ther party to insist upon str ct performance of the Contract  or any failure or de ay n exercising any right or 

remedy shall not constitute a waiver or dimunition of the obligations estab ished by the Contract.

The Consultant  sha l not fy the C ient  as soon as reasonably practicable  n wr t ng  of any agreement  proposal or negot ations which will or may result n a Consultant Change n Control and sha l give further notice to the Client when any Change in Control has occurred.  The C ient  may terminate this contract with immed ate effect by not ce 

in wr ting and without compensation to the Consultant  with n six (6) months of be ng notified that a Change of Control has occurred  or  where no notif cat on has been made  the date that the Client  becomes aware of the Change of Control  but shall not be perm tted to term nate where the Cl ent s prior written acceptance was granted prior 

to the Change n Control. A Change of Control is defined as per the Deed of Agreement  Z1 . . 

Contracts w th a duration of less than two years  which are extended over this duration by the Service Manager  due to Client  Scope increases  may apply a rate review as fol ows. The Consultant  w ll charge the Client  the contract staff rates for a m nimum of two full years  and at the next annual rate review where a new staff rate list is 

accepted (as stated n Schedu e 6)  the new staff rate w ll apply to the contract as per Schedule 6. No Compensation Event is permitted for this different contract staff rate.
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Secondary Options

section

1

2

3

4

5

6

7

8

9

10

Information Execution Plan for acceptance is

after the 

Burton-upon Trent (provisional)

Leominster (provisional)

Knightsford, Knightwick, Nr Worcester 

(provisional)

Torksey, Lincoln (provisional)

York, up to 4 x cells (provisional)

Kendal (provisional)

Carlisle and Rickerby (provisional)

Bentley, Doncaster (provisional)

(provisional)

Completion of the whole of the service

OPTION X18: Limitation of liability

The Consultant's  liability to the Client  for indirect or consequential loss is limited to 

£1,000,000.00

The Consultant's  liability to the Client  for Defects that are not found until after the defects date  is limited 

to  

£5,000,000.00

The end of liability date is 6 Years

OPTION X10: Information modelling

The period after the Contract Date within which the Consultant  is to submit a first

2

 

 

description completion date

OPTION X2: Changes in the law

The law of the project is the law of England and Wales, subject to the jurisdiction of the 

courts of England and Wales

OPTION X5: Sectional Completion

The completion date  for each section  of the service  is

5 years from commencement

5 years from commencement

5 years from commencement

5 years from commencement

5 years from commencement

5 years from commencement

5 years from commencement

5 years from commencement

(provisional)
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Y(UK2): The Housing Grants, Construction and Regeneration Act 1996

The period for  payment is  14 Days  after the date on which payment becomes due 

Y(UK3): The Contracts ( Rights of Third Parties Act) 1999 

term beneficiary
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This tool is used to create standard Contract Documents using pre-determined parameters

When started you will see the following tabs

Start-up

1. Supplier Guidance

2. Data Part 2 (input)

3. Cover Sheet

4. Data Part 1

5. CD for X

6. Data Part 2

7. Contract Execution

PART 1

1. Data Part 2 (input)

There are multiple sections to complete

You can only fill in sections in yellow;

If you want to change any section in the yellow boxes, just overtype the entries

If you press the 'Clear Data Part 2' button you will be prompted to confirm this action

Once you have completed all your sections save the document and return this to the Client

NEC4 Contract Tool
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