THE PROVISION OF AN URGENT & PRIMARY CARE SERVICE

NHS North Kirklees CCG
4th Floor, Empire House
Wakefield Old Road
Dewsbury WF12 8DJ

Description
This is a Prior Information Notice (PIN) and Request for Information (RFI) published on behalf of North Kirklees Clinical Commissioning Group. (The Commissioner). 

The purpose of this PIN/RFI is to gauge market interest and potential for introducing an Urgent & Primary Care service for the people of North Kirklees. 

The Commissioner is seeking expressions of interest from suitably qualified and experienced organisations to further inform their plans which encompass an Urgent & Primary Care Service.  The service includes two elements:

[bookmark: _GoBack]       -  A co-located Urgent & Primary Care Stream (minor illness/injury) within the A&E department (but separate & discrete from the main Emergency Department)  at Dewsbury District Hospital [DDH] (part of the Mid Yorkshire NHS Hospital Trust [MYHT] estate)

      -   An Urgent & Primary Care Hub (co-ordination of same-day urgent GP 
          appointments and home visits)

The Commissioner is keen to create a collaborative approach between providers which supports true integration of services in line with the GP Five Year Forward View and New models of Care.  The provision of a local integrated Urgent & Primary Care Service is a key element of the CCG plan to deliver 24/7 access. 
Current service provision is a Type 1 and Type 3 A&E department (24/7) at DDH with a co-located Type 4 Walk-In Centre. Joint governance arrangements will be required with MYHT.
The majority of patients will be registered with either a North Kirklees CCG GP or a GP practice within neighbouring CCGs.
The Urgent & Primary Care Service will deliver the following functions:

· Deliver high quality, safe and clinically effective care.
· Support the delivery of the national A+E targets/standards.
· Access the full patient clinical record and input clinical consultation information (subject to patient consent).
· Assess, advise, treat, signpost and discharge patients presenting with an urgent minor injury/minor illness/primary care need.
· Work collaboratively with ED; Frailty Assessment Service; Ambulatory Emergency Care; Paediatric Assessment Unit; Primary Care/GP Federation.  
· Work collaboratively with the Admission Avoidance Teams (HAT; In-Reach team and Psychiatric Liaison).
· Refer appropriate patients into the Community Frailty team and other community services. 
· Educate and inform patients of appropriate services and how to access them. 
· Provide health promotion advice and support self-care.

The Urgent & Primary Care Stream will:

· Be operational from 8am-11pm, 365 days a year.
· Work in conjunction with MYHT ED/assessment to provide clinical triage which filters patients to the appropriate stream. 
· Work with MYHT to provide GP cover.
· Be delivered by appropriately trained staff supported by health care assistants.
· Accept all urgent minor illness/injury patients.
· Have access to dedicated consulting rooms and waiting area.
· Have access to basic diagnostics (bloods and plain x-ray).
· Comply with NHS England A&E minimum requirements (Primary Care streaming recommendations).
· Implement a robust clinical liaison governance structure with MYHT ED.

The Urgent & Primary Care Hub will:

· Coordinate and provide a 24/7 same day urgent appointment service for North Kirklees CCG GP registered patients. 
· Book urgent GP follow-up appointments directly with general practice for North Kirklees CCG GP registered patients.
· Coordinate and provide a 24/7 home visiting service for North Kirklees CCG GP registered patients. 

Additional information:

North Kirklees would like to invite current providers/ interested parties to come together to submit a model as a collaborative partnership.

Please note that an expression of interest in delivering The Provision of Comprehensive Care to meet the needs of the Urgent & Primary Care Service is not a tender response. An expression of interest is no indication of a commitment to participate in the tender process nor does it infer any special status on those providers who do submit an interest.
The market response to this PIN/RFI will be used to inform the commissioner’s view as to any future process to select the most suitable provider to meet its commissioning intentions. This expression of interest does not commit North Kirklees CCG to undertake the procurement of the provision of the Urgent & Primary Care Service to meet the needs of urgent care and North Kirklees CCG has a right to withdraw the notice.

Additional information available under the supplier attachment area on NHSSourcing:

1. Urgent & Primary Care Stream – Minor Illness/Minor Injury
2. DDH Q&E Activity 2014-17
3. Diagram – Urgent & Primary Care Service
4. Primary care streaming:  Roll out to September 2017
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