Omnibus survey services for schoolteachers and leaders, leaders of post-16 institutions and for pupils, parents and carers.

Description and further information

The Department for Education (DfE) proposes to tender for bids to undertake omnibus surveys across two different groups in England:

· School teachers and leaders
· Pupils and parents/carers

We expect these surveys to run twice per calendar year, although we may consider running one or both on an annual basis. Suppliers will be able to bid for one or both of the omnibus surveys as they see fit. 

The survey samples for each respective population will need to be nationally representative. The key aims of each survey are to:

· Gather the views of the target group on a wide range of topics relating to the Department’s aims, priorities and policies;
· Inform policy decision-making on key issues; and
· Offer the potential to track changes over time.

The Department has already run regular surveys with these groups and we would expect any future surveys to retain an element of comparability with previous question responses in order to conduct time series analysis. Brief methodological detail for each survey and links to the published survey reports is included below; 

· Schoolteachers and leaders – Approx. 1,000 response from classroom teachers and 800 responses from senior leaders in maintained schools across England. Responses are split roughly 50/50 by primary and secondary. Respondents are surveyed twice per year via an online panel and paper surveys. Published reports can be found here. 
· Pupils, parents and carers – Achieves approx. 1,500 pupil and parent/carer paired responses covering years 7-13 across England. The survey has run twice per year. The survey is completed online or via a postal questionnaire. Published reports can be found here. 
Whilst the information provided details the current methodology used to conduct the surveys, the Department welcomes suggestions for alternative methodological approaches that can meet the key aims of the surveys as set out on page one. 
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We would expect suppliers to demonstrate their experience of delivery in this area with particular reference to: 

· Survey design, e.g. sampling, achieving high response rates, projected power of survey results 
· Relevant research experience, e.g. conducting research and particularly surveys with the relevant groups, questionnaire design, quantitative data analysis and;
· Technical/professional ability and capacity to undertake the work 

We would expect suppliers conduct the following activities;

· Collaborate with DfE officials to develop questions for each wave of the respective surveys
· Fieldwork - Bidders are encouraged to propose their own preferred methodology for conducting the surveys (e.g. online, telephone, postal, mixed methods etc.)
· Analysis of results 
· Reporting - to DfE publication standards and deadlines.

We intend to publish this opportunity via the Redimo 2 e-procurement system in early April. See additional information section below for more information regarding the e-procurement system.
Indicative timeline (may be subject to change):
	Action

	Indicative Dates (2017)

	Issue PIN

	w/c 15 March 2017

	Issues request for EOI’s

	Early April 2017

	Issue Invitation to Tender

	Late April 2017

	Assess tenders
	Late May 2017

	Conduct interviews with bidders
	Late May 2017

	Pre-contract meeting
	Early June

	Issue contract
	Mid-June

	Contract starts
	End July 2017

	Fieldwork starts
	October/November 2017



ESTIMATED VALUE: 
· School teachers and leaders: £125,000 per wave
· Pupils, parents and carers: £90,000 per wave
ADDITIONAL INFORMATION 
Suppliers interested in bidding for this work will need to register on Redimo 2. 
Redimo 2 is used for contracting for most works, goods and services that are awarded following an electronic competitive tendering process.
Disclaimers and conditions: No information provided by the DfE, contained in this notice or in any communication made between DfE and any party in connection with the proposed contract shall be relied upon as constituting a contract, or representation that any contract will necessarily be offered.
DfE reserves the right to change without notice any documents and communications, in whole or in part, during the procurement process for the Omnibus survey contract(s). Under no circumstances shall DfE incur any liability in respect of any documentation issued as part of this process.

