


Contract Manager: Name:
Phone
E-mail: btech.com 

Secondary Contact:  Name:
Phone
E-mail:  

Account Manager: Name:
Phone
E-mail:  

Name and address 
for notices: 

Name:
Address: SPT Labtech Limited, Melbourn Science Park, Cambridge 
Road, Melbourn, Royston, Hertfordshire SG8 6EE 

 
  





 
8. Authority step-in rights    

 
9. Guarantee    

 
10. Termination for convenience     

 
11. Pre-Acquisition Questionnaire     

 
12. Time of the essence (Goods)     

 
13. Time of the essence (Services)     

 
14. Specific time periods for inspection     

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

    

 16. Right to terminate following a specified 
number of material breaches     

 
17. Expert Determination     

 
18. Consigned Goods     

 19. Improving visibility of Sub-contract 
opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

    

 
20. Management Charges and Information     

 21. COVID-19 related enhanced business 
continuity provisions     

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A 
(Order Specific Key Provisions) to this Order Form shall also apply 
to this Contract.   

 (only applicable if 
this box is checked) 

 
  













For and on behalf of the Authority For and on behalf of the Supplier 

Date: Date: 
 

 



Annex 1 

Order Specific Key Provisions 

1. Introduction 

1.1. Upon receipt of your countersigned copy of this letter, the Authority will send you a 
unique PO Number per site. You must be in receipt of a valid PO Number before 
submitting an invoice. 

 
1.2. To avoid delay in payment it is important that the invoice is compliant and that it 

includes a valid PO Number, PO Number item number (if applicable) and the details 
(name and telephone number) of your Authority contact (i.e. Contract Manager). 
Non-compliant invoices will be sent back to you, which may lead to a delay in 
payment. 

If you have a query regarding an outstanding payment, please contact our Accounts Payable 
section either by email to: payables@ukhsa.gov.uk or by telephone 01980 619986 
between 09:00-17:00 Business Days. 

2. Acceptance of the Services 
 

2.1 The Services shall be performed by the Supplier at the Premises and Location as 
agreed by the Parties in accordance with clause 2.2.3 of this Order Form. 

 
2.2 The Authority shall ensure Staff shall have access to Premises and Location in 

accordance with clause 4 of the Call-Off Terms and Conditions. 

2.3 The Authority shall (where relevant) provide Policies, site guidelines/instructions in 
advance of the Supplier attending site including the provision of any protective 
material such as PPE. 

 
2.4 The Authority reserves the right to immediately remove from the Authority’s site any 

Staff who do not conform to the reasonable instructions, policies, rules, and 
regulations of the Authority. 

 
2.5 Performance of the Services shall be considered to have occurred when the 

Delivery Contact at the Authority’s Premises and Location has signed the 
Acceptance of the Services form, an example of which is contained within Annex 4, 
thus confirming acceptance of the Services (“Acceptance”). In the event that the 
Services are not accepted by the Authority the Supplier shall reperform the Services 
at their own cost. 

 
2.6 In the event that the Staff attend the Premises and Location, and the Equipment is 

unavailable for the Services to be performed on the date agreed between the 
Parties, the Parties will agree a revised date for the Services to be performed. The 
Supplier shall be able to request the reimbursement of the costs from the Authority 
in such an event and for the associated costs for a revisit i.e., calibration and labour 
time including travel. 

  









• Reliability and Workflow Resilience: 

Automated labware transfer via internal robotic gripper reduces manual intervention and potential 
user error. Fewer manual touchpoints improve reproducibility and throughput. 

• Optimised Lab Space: 

The compact benchtop design addresses laboratory space constraints while increasing capacity. 
Alternative systems require significantly more footprint or infrastructure modifications. 

.Specification Reason Non-
negotiable Unique to model (Y/N) 

Compact, benchtop Limitation on lab space Y Y 

High throughput No. of agreed samples under the 
project Y N 

Supports multiple UKHSA 
testing techniques  

Project testing methods: qPCR, 
bait capture, RTqPCR, 
sequencing library prep, 
DNA/RNA extraction 

Y N 

Ultra Low volume operating 
range (nl to ml)-  

Working in low volume ranges 
needed for UKHSA and ISF 
programme lab techniques  

Y Y 

Directly and fully compatible 
with UKHSA Colindale 
workflows and hardware 
which use linked SPT 
instruments i.e. Dragonfly 
and Mosquito models 

96 plastic plate version- lab 
testing strategy 

Y Y 

Directly compatible and can 
be harmonised with current, 
live UKHSA contracts for 
consumables, reagents and 
maintenance. 

Leverage existing UKHSA 
contracts for lower cost, faster 
integration, demonstrated 
commonality and demonstrated 
assurance. 

Y Y 

Consolidates multiple 
functions – aligns with 
UKHSA ISF programme 

Testing requirement: dispensing, 
incubation, and pipetting at ultra-
low volumes with thermocycling, 
and shaking features 

Y 

Y (only model to do 
both dispensing and 
pipetting at ultra-low 
volumes with 
thermocycling and 
shaking features. With 
ultra-low volumes, 
harmonises UKHSA 
protocols) 

Minimal user intervention 
with intuitive, scriptable 
software streamlining 
complex genomic workflows 

Lab resourcing – drag and drop 
interface so no need for UKHSA 
staff to train in coding adding 
project resilience (not available 
in UKHSA) 

Y 

Y (unique capability for 
UKHSA, supporting 
greater accessibility 

across UKHSA) 

Ongoing training not 
required 

New staff/contract staff will not 
require operational training or 
refresher training adding project 
resilience and financial efficiency 

Y Y 

 

 



Annex 4- Acceptance of the Services- Not Applicable 

 

Annex 5 – Premises and Locations 

 
Location Address 

UKHSA Colindale  
UKHSA 

2D12-Colindale Sequencing 
Laboratory 

61 Colindale Avenue 
London NW9 5EQ 
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Annex 6- Management Information Template 
 

 

 




