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Appendix 1  
 

National Microbiology Framework Agreement 
Order Form – C262281 

Cepheid UK Limited 
 

 
FROM 
Authority: UK Health Security Agency (the “Authority”) 

Invoice address: UKHSA Accounts Payable Team 

Manor Farm Road 

Porton Down 

Salisbury 

SP4 0JG 

United Kingdom 

 

Email:   

Contract Manager: 
 

Name:  

Phone:  

E-mail:  

Secondary Contact: 
eg. business 
operational 
contact, project 
manager  

Name:  

Phone:  

E-mail:  

 
Procurement lead 

Name:  

Phone:  

E-mail:  

Name and address 
for notices: 

Name:  

 

Address: UK Health Security Agency 

               10 South Colonnade 

               London 

               E14 4PU 
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Internal reference 
(if applicable): 

To be quoted on all correspondence relating to this Order Form:  

 

Contract Code: C262281 

 
 
TO 
Supplier: Cepheid UK Limited (the “Supplier”) 

 

Registered Address: Oakley Court Kingsmead Business Park 

                                  Frederick Place 

                                  High Wycombe 

                                  England 

                                  HP11 1JU 

 

Company Number: 04422108 

Contract Manager: Name:  

Phone:  

E-mail:  

Secondary Contact:  Name:  

Phone:  

E-mail:  

Account Manager: Name:  

Phone:  

E-mail:  

Name and address 
for notices: 

Name:  

 

Registered Address: Oakley Court Kingsmead Business Park 

                                  Frederick Place 

                                  High Wycombe 

                                  England 

                                  HP11 1JU  
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7. Inclusion of a Change Control Process   

 
8. Authority step-in rights   

 
9. Guarantee   

 
10. Termination for convenience   

 
11. Pre-Acquisition Questionnaire   

 
12. Time of the essence (Goods)   

 
13. Time of the essence (Services)   

 
14. Specific time periods for inspection   

 15. Specific time periods for rights and remedies 
under Clause 3.6 of Schedule 2 of Appendix 
A 

  

 16. Right to terminate following a specified 
number of material breaches   

 
17. Expert Determination   

 
18. Consigned Goods   

 19. Improving visibility of Sub-contract 
opportunities available to Small and Medium 
Size Enterprises and Voluntary, Community 
and Social Enterprises 

  

 
20. Management Charges and Information   

 21. COVID-19 related enhanced business 
continuity provisions   

 
22. Buffer stock requirements    

 
23. Modern slavery   

The additional Order Specific Key Provisions set out at Annex A 
(Order Specific Key Provisions) to this Order Form shall also apply 
to this Contract.   

 (only applicable if 
this box is checked) 
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unavailable) and within 3 working days for partial breakdown (at 

least one module available) from the time the Supplier receives the 

request. 

 Preventative Maintenance – One annual preventative 

maintenance for all GeneXpert or GeneXpert Infinity is included. 

This is provided through a preventive maintenance and is 

performed by the Suppliers engineers. Preventative Maintenance 

services must be requested and scheduled directly by the 

Authority. 

 Software Updates - The Authority will be entitled to any and all 

Supplier software Updates (bug fixes etc) and Supplier software 

Upgrades (software feature enhancements) for the duration of the 

Service Agreement. 

 Also included: 

 Online technical support 

 Annual maintenance including calibration kit 

 Repair costs, spare parts and labour 

 In case of general breakdown replacement modules can be 

shipped within one working day and intervention can take 

place within three working days maximum. 

 GeneXpert (manual) loaner system provided when off-site 

repairs are necessary. 

 Shipping costs for module or loaner system 

 Cepheid software upgrades and updates 

 

 

2.1.3 The Authority may at any time remove Instruments from the Contract or move 

Instruments between laboratory sites. The Authority may at any time substitute or add 

instruments to the Contract. The Authority shall provide the Supplier with as much notice 

of Instrument moves as possible and, in any event, not less than 10 (ten) days’ notice. 

Upon notification from the Authority, the Supplier shall immediately suspend all costs 

related to, or arising from, such Instrument to the greatest extent possible. The Supplier 

shall not, in any event, charge the Authority any costs relating to such Instrument 

whatsoever or however arising after 30 (thirty) days of notification and immediate 

suspension.  
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(the “Delivery Contacts”). 

 
1.1.3. The Supplier shall provide the following information when notifying the Delivery Contacts: 

a. Supplier name; 

b. Authority’s purchase order (“PO”) number. 

 

1.1.4. The Delivery Contacts will confirm: 

a. Booking reference number; 

b. Date and time of Supplier attending the relevant Premises and Location: and 

c. Premises and Location address where the Services shall be performed. 

 

2.2.5 The Authority may refuse unscheduled performance of Services. In such event, the 

Supplier shall rearrange such performance of Services utilising the service delivery 

process set out in this Clause 2.2. 

 

2.2.6 The Delivery Contacts will report any technical issues to: 

Name:  

                            Phone:  

                E-mail:  

 

(2.3) Key personnel of the Supplier to be involved in the Goods / Services: 
 

Name:  

Phone:  

E-mail:  

(2.4) Performance standards:  
 
2.4.1 The Supplier shall deliver the Services in accordance with Good Industry Practice. 
2.4.2 Timely delivery of the Services. 
2.4.3 Quality of Services - Services performed in accordance with the Specification as stated in 

Section 2.1 and 2.5. 

2.4.4 Proof of the Services having been performed in accordance with Annex A, clause 1. 
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Annex A 

Order Specific Key Provisions 

1.  Acceptance 
 

1.1. The following criteria for the acceptance of the Services performed by the Supplier by 

the Authority shall apply (“Acceptance”): 
 

a. Upon performance of the Services the Supplier shall produce and submit to 

the Authority a service report for signature by the Authority’s authorised 

representative. 

 

1.2. If Services are deemed not to be Accepted by the Authority, the Supplier shall 

reperform the Services at their own cost. 
 

2. Invoicing Terms 
 
2.1. Payment terms are net 30 (thirty) days from receipt of a compliant invoice. 

 

2.2. Following signature of the contract by both Parties, the Authority will send a unique 

PO number. The Supplier must be in receipt of a valid PO number before submitting 

an invoice. 

 

2.3. All invoices presented by the Supplier to the Authority shall be for Services performed 

by the Supplier and Accepted by the Authority. 

 

2.4. All invoices must be sent for approval and shall include the proof of Acceptance to the 

Authority’s designated finance mailbox e-mail:   and their 

agreed representative before being submitted for payment. 

 

2.5. All invoices must be sent quoting a valid PO number.  

 
2.6. The Supplier shall provide compliant invoices that include, as a minimum, a valid PO 

number, PO line item number (if applicable), PO line description, and the details 

(name and telephone number) of the Authority’s authorised representative. Non-

compliant invoices will be sent back to the Supplier, which may lead to a delay in a 

payment. 
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2.7. In support of the Services provided, the Supplier shall provide to the Authority a 

Service Report confirming provision of the Services. 

 

 

 

 

 

 

 

 

 

 

 

 

 




