
 1- 1 SERVICE CONTRACT- AMS00404977, Serial
Number-

1.0000 EA 31/03/2022

Line Comments
<< SERVICE CONTRACT- AMS00404977 Serial Number- , Equipment number  
 
As per your Quote Ref:   
 
*** START DATE 01 APR 2021 - END DATE 31 MAR 2022 *** 
 
Included: 
1. Two Scheduled preventive maintenance visit per year including: 
-  

 
 

 
 

-  
2. On-site repairs in case of instrument failures including: 
-  

 
-  
3. Minor Updates at the time of scheduled preventive maintenance visits to maintain reliability, 
usability and/or safety 
- Essential Hardware updates 
- Essential Firmware updates 
- Essential Software updates 
4.  software service including: 
-  

 
 

 
 

5. Other included services: 
- Helpdesk support (Mo-Fr between 09:00 and 17:30 local time, excluding statutory holidays;
email:  
- Services are performed by certified field service engineers or application specialists 
- General response time of  on  modules. The response time on integrated 3rd party
devices is subject to their local service provider 

Purchase Order - DSTLX-1000157622            
Buyer Address:

Dstl Porton Down
Salisbury WILTS SP4 0JQ
United Kingdom

Deliver To:
Dstl Porton Down
Salisbury WILTS SP40JQ
United Kingdom

All invoices must quote the Purchase Order Number and
be sent to:
Dstl Accounts Payable
PO Box 325
Portsdown West Portsdown Hill Road
FAREHAM HANTS PO14 9HL
United Kingdom
Tel:  Fax: 

Purchase Order Number: PO Date: Currency:
DSTLX-1000157622 15/03/2021 GBP

Vendor: 0000021094
Tecan UK Ltd
Theale Court, 11 ¿ 13 High Street
Theale
Reading BERKS RG7 5AH
United Kingdom

Fax:  

Purchase Order Number to be quoted on all correspondence

Line-Sch Item/Description Quantity UOM Unit Price Line Amount Delivery By
(ex. VAT) (ex. VAT)
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Excluded:  
Important Upgrades (Improvement of instruments, change of software version, and change of
Computer Operating Systems are not included in the coverage of this contract   >>

 2- 1 SERVICE CONTRACT - 
PLUS - Pro-rata 8 months as Under
warranty until 01 JUL 2021

1.0000 EA 31/03/2022

Line Comments
<< SERVICE CONTRACT-  
 
As per your Quote Ref:   
 
*** START DATE 01 JUL 2021 - END DATE 31 MAR 2022 *** 
 
Included: 
1. Two Scheduled preventive maintenance visit per year including: 
-  

 
 

-  
 

 
2. On-site repairs in case of instrument failures including: 
-  

 
-  
3. Minor Updates at the time of scheduled preventive maintenance visits to maintain reliability, 
usability and/or safety 
- Essential Hardware updates 
- Essential Firmware updates 
- Essential Software updates 
4.  service including: 
-  

 
 

 
-  
5. Other included services: 
- Helpdesk support (Mo-Fr between 09:00 and 17:30 local time, excluding statutory holidays;
email:  phone:  
- Services are performed by  certified field service engineers or application specialists 

Purchase Order - DSTLX-1000157622            
Buyer Address:
Room G02
Building 5
Dstl Porton Down
Salisbury WILTS SP4 0JQ
United Kingdom

Deliver To:
Dstl Porton Down
Salisbury WILTS SP40JQ
United Kingdom

All invoices must quote the Purchase Order Number and
be sent to:
Dstl Accounts Payable
PO Box 325
Portsdown West Portsdown Hill Road
FAREHAM HANTS PO14 9HL
United Kingdom
Tel:  Fax: 

Purchase Order Number: PO Date: Currency:
DSTLX-1000157622 15/03/2021 GBP

Vendor: 0000021094
Tecan UK Ltd
Theale Court, 11 ¿ 13 High Street
Theale
Reading BERKS RG7 5AH
United Kingdom

Fax:  

Purchase Order Number to be quoted on all correspondence

Line-Sch Item/Description Quantity UOM Unit Price Line Amount Delivery By
(ex. VAT) (ex. VAT)
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- General response time of  on  modules. The response time on integrated 3rd party
devices is subject to their local service provider 
 
Excluded:  
Important Upgrades (Improvement of instruments, change of software version, and change of
Computer Operating Systems are not included in the coverage of this contract   >>

Total Price (ex. VAT) 27,867.00

END OF PURCHASE ORDER LINES

Shipping Comments
DEFCONS ON-SITE 
 
DEFCON 76 Edn. 12/06 - General Conditions of Contract Applicable to Work performed by
Contractor's Personnel at Government Establishments applies to this purchase order.  
Tecan UK Ltd will supply the engineers name to DSTL CSMR team, , DSTL Porton Down,
Salisbury, Wilts SP4 0JQ Email:   at least 5-working days before the visit
is due to take place, enabling the engineer to be booked into the Site Security Office prior to
arrival. The Demander is responsible for booking the visitor into the site security office. 
In addition to DEFCON 76 the following shall also apply: 
 
1.	Where the Contract requires the Supplier to bring equipment or material onto any Government
Establishment (as defined in DEFCON 76), the Supplier shall deliver such equipment or material at
the time and to the places agreed and specified in the Contract and shall remove such equipment
and material together with any waste products resulting from the work as requested by the
Purchaser. 
 
2.	The Supplier will ensure that the equipment or materials delivered are in a condition fit for
the purpose of the Contract. 
 
3.	The Supplier warrants that any equipment, materials or other substances, which the Supplier
requires to bring on to the Purchaser's premises, or is required to provide, for the purposes of
the Contract, are not a safety hazard. 
 
4.	The Supplier's employees, agents and representatives shall abide by such regulations,
including security and safety regulations, as are applicable to their presence on the Purchaser's
premises.  Such regulations and requirements applying to the Purchaser's premises are restrictive
in relation to foreign-born nationals and prior written notice of such visits is required.  The
Purchaser shall have the right to require the removal of anyone disobeying such regulations and

Purchase Order - DSTLX-1000157622            
Buyer Address:
Room G02
Building 5
Dstl Porton Down
Salisbury WILTS SP4 0JQ
United Kingdom

Deliver To:
Dstl Porton Down
Salisbury WILTS SP40JQ
United Kingdom

All invoices must quote the Purchase Order Number and
be sent to:
Dstl Accounts Payable
PO Box 325
Portsdown West Portsdown Hill Road
FAREHAM HANTS PO14 9HL
United Kingdom
Tel:  Fax: 

Purchase Order Number: PO Date: Currency:
DSTLX-1000157622 15/03/2021 GBP

Vendor: 0000021094
Tecan UK Ltd
Theale Court, 11 ¿ 13 High Street
Theale
Reading BERKS RG7 5AH
United Kingdom

Fax:  

Purchase Order Number to be quoted on all correspondence

Line-Sch Item/Description Quantity UOM Unit Price Line Amount Delivery By
(ex. VAT) (ex. VAT)
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reserves the right to refuse entry to any person whom it considers unsuitable for any reason.  
 
DEFCON 127 Edn 12/14 ¿ Price Fixing Condition For Contracts Of Lesser Value applies to this
purchase order.   
 
DEFCON 601 Edn 10/04 ¿ Redundant Materiel applies to this purchase order.   
 
DEFCON 653 Edn 10/04 ¿ Pricing on Ascertained Costs applies to this purchase order.   
 
DEFCON 694 Edn 02/12 - Accounting for Property of the Authority applies to this purchase order. 
 
LIMITATION OF EXPENDITURE 
 
The total value of claims by the service supplier shall be within any stated Limit of Liability
(Total value of the purchase order), which shall not be exceeded without the prior written
agreement of Dstl.  If at any time, the service supplier considers that the work cannot be
completed within any stated Limit of Liability he shall immediately inform Dstl and at the same
time provide an explanation of the circumstances.  
 
Notification by the service supplier in accordance with the foregoing does not constitute
approval to exceed the Limit of liability.  Any change to stated Limits of Liability shall be
authorised only by formal amendment to the purchase order. 
 
DELIVERY REQUIREMENTS 
 
1. Deliveries to Dstl Porton Down using vehicles in excess of 15 tonnes gross weight should be
made via the A30 road and not through the Porton village from the A338 road. 
 
2. Vehicle drivers must carry some form of identification, (e.g. Credit card, drivers licence
etc) in the event that site clearance has not already been obtained and no escort is available,
otherwise access to the site may be denied. 
 
No payment shall be due in respect of any work carried out under this Purchase Order if it is
established that the necessity for such work is the liability of the Contractor.  
 
The Contractor shall not place or cause to be placed any orders with Suppliers or otherwise incur
liabilities in the name of the Authority or any representative of the Authority.  
 
The supplier is to ensure that the description on invoice lines matches the description on the
purchase order lines.  Failure to provide this information may result in the invoice being
rejected and returned. The Authority does not accept responsibility for the timely payment of
invoices which are not submitted to the precise address and strictly in accordance with the
arrangements detailed in the Purchase Order.  

Purchase Order - DSTLX-1000157622            
Buyer Address:
Room G02
Building 5
Dstl Porton Down
Salisbury WILTS SP4 0JQ
United Kingdom

Deliver To:
Dstl Porton Down
Salisbury WILTS SP40JQ
United Kingdom

All invoices must quote the Purchase Order Number and
be sent to:
Dstl Accounts Payable
PO Box 325
Portsdown West Portsdown Hill Road
FAREHAM HANTS PO14 9HL
United Kingdom
Tel:  Fax: 

Purchase Order Number: PO Date: Currency:
DSTLX-1000157622 15/03/2021 GBP

Vendor: 0000021094
Tecan UK Ltd
Theale Court, 11 ¿ 13 High Street
Theale
Reading BERKS RG7 5AH
United Kingdom

Fax:  

Purchase Order Number to be quoted on all correspondence

Line-Sch Item/Description Quantity UOM Unit Price Line Amount Delivery By
(ex. VAT) (ex. VAT)
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Requester:  , DSTL Porton Down, Salisbury, Wilts SP4 0JQ
Email:      
 
ACCEPTANCE 
 
If you wish to accept this offer, please complete and sign the enclosed Acceptance of the
Purchase Order (DEFFORM 10) and return it to the address shown by post within 15 working days of
the date of this Purchase Order. 
 
Your Acceptance of the Purchase Order must be unqualified. If you do not accept the Purchase
Order within the period specified, then the offer shall lapse. 
 
No contract shall come into existence until you have accepted the offer in accordance with the
above. Accordingly, Dstl shall not be responsible in any way whatsoever for any work undertaken
by you; nor for any costs incurred by you prior to your unconditional acceptance of the offer. 
 
When you have accepted the offer in accordance with the above, you should proceed with the
performance of the Purchase Order. 
 
DEFCONs and DEFFORMs can also be obtained from the MOD Internet Website @
www.aof.mod.uk/aofcontent/tactical/toolkit/

This is only a valid order if 'CONDITIONS OF PURCHASE' are either attached or referenced with the purchase order.
Fulfilment of this order deems acceptance by the supplier of those terms and conditions, unless specific acceptance is
requested. Each package shall be marked clearly with the supplier's name and address. Delivery documentation quoting the
Purchase Order Number must be securely fixed to the outside of each package.

Signature

Name:

Purchase Order - DSTLX-1000157622            
Buyer Address:
Room G02
Building 5
Dstl Porton Down
Salisbury WILTS SP4 0JQ
United Kingdom

Deliver To:
Dstl Porton Down
Salisbury WILTS SP40JQ
United Kingdom

All invoices must quote the Purchase Order Number and
be sent to:
Dstl Accounts Payable
PO Box 325
Portsdown West Portsdown Hill Road
FAREHAM HANTS PO14 9HL
United Kingdom
Tel:  Fax: 

Purchase Order Number: PO Date: Currency:
DSTLX-1000157622 15/03/2021 GBP

Vendor:
Tecan UK Ltd
Theale Court, 11 ¿ 13 High Street
Theale
Reading BERKS RG7 5AH
United Kingdom

Fax:  

Purchase Order Number to be quoted on all correspondence
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(ex. VAT) (ex. VAT)
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