
Highways England Vehicle 

Recovery Contract 

Scope 3: 

Scheme Removal

Highways England undertake road maintenance and building works across the 

Strategic Road Network. There are occasions when Highways England chooses to 

provide a recovery service to customers at no charge (Free Recovery). Free 

Recovery is traditionally a permanently pre-positioned resource, however this Scope 

details requirements for a responsive service. 

This service will use all established processes, systems and procedures relating to 

Scope 1 Statutory Vehicle Removal, but will not include any element of applying a 

charge to the road user or storage of vehicles or loads 

The Contractor will work closely with the Client on a scheme-by-scheme basis to 

install the Scheme Removal Service when requested. 

This service will be paid for using the rates within Part 3 of the Price List within the 

Commercial Workbook 
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Introduction 
 
Purpose 
This Scope document sets out the Objectives that must be achieved together with the Client’s 

Minimum Requirements for a Scheme Removal Service.  The Contractor defines exactly how 

the Objectives will be realised within the Quality Plan, incorporating all Promise Statements 

made within the Quality Submission at tender.  

 
Identified and Defined Terms 
In this Scope, terms identified in the Contract Data are in italics and defined terms have 

capital initials.  Other terms used with capital letters have the meaning given within Annex 4 

Defined Terms & Abbreviations.   

 
Framework and Contractor obligations 
This Scope details the Contractor obligations essential to meet the Contractor Outcome in 

Part 1 below 

 
Health and Safety 
The Contractor ensures that the Scheme Removal Service complies with all guidance 

contained in Chapter 8 of the Traffic Signs Manual.  

Since the Scheme Removal Service will be provided for road works operating as part of the 

construction phase of a project it is paramount that the Contractor understands the part they 

will play looking after their own health and safety and improving the construction industry’s 

health and safety record. In particular all Contractor employees will need a site health & 

safety induction.  

A Principal Contractor will have overall responsibility for the construction phase of the project 

to fulfil the specific responsibilities prescribed within The Construction, Design and 

Management (CDM) Regulations.  The Contractor, acting as a Contractor under the CDM 

Regulations, has a number of duties to fulfil including that of co-operating with the Principal 

Contractor in planning and managing works.  Other duties are summarised on the Health & 

Safety Executive's web site.  Unless notified otherwise the Contractor must assume the Client 

to be the Principal Contractor.    
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