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SCHEDULE 7 – Working Conditions


Protection, Damage to and Reinstatement of Existing Services
Live services exist on site and shall be maintained throughout the duration of the Contract in operating conditions. 
The Contractor shall check for the existence of services (gas, water, electricity telephone and other communication lines and drains) and similar items, whether overhead on or in the walls or in the floor in the area of the Works and locate and mark to protect the existing services from damage. Any damage to services caused by the negligence of the Contractor shall be made good to the satisfaction of the Trust by the Contractor at the Contractor’s expense.
The Contractor shall not interfere with the operation of existing services without permission of the Trust and if applicable, Statutory Authorities and private owners.
Any damage to services caused by the negligence of the Contractor shall be made good to the satisfaction of the Trust by the Contractor at the Contractor’s expense and the Contractor will indemnify the Trust in respect of any consequential loss that may be suffered by the Trust and/or third parties as a result of any damage to services caused by the negligence of the Contractor. 
Materials and Workmanship
The whole of the Works shall comply with all applicable Regulations and shall be executed with all due skill and care and in accordance with the style, character and finish of first class work, with the best workmanship and in conformity with the latest relevant Codes of Practice.
Materials shall be the best of their respective kinds and shall be fit for purpose irrespective of trade usages and descriptions. All materials shall be to the approval of the Trust and obtained from manufacturers approved by the Trust and shall conform to the latest ISO Standards.
The Contractor shall provide all materials for the Works, either by purchasing from the original Manufacturer or from alternative suppliers. Where alternative sources of materials are considered, these must provide an equivalent or superior performance and written approval of the Trust must be sought prior to purchase.
Plant and Tools 
The Contractor shall provide at stand-alone cost when required for all plant, tools, lifting equipment, slings, tackle, hoists and scaffolds necessary for the proper performance and safe execution of the Works. If expired, Lifting Beam Testing will be the responsibility of the Contractor, should emergency/ repair works be required. 
Safety, Health and Welfare
The Contractor shall comply with all applicable health, safety and welfare measures required under or by virtue of provisions of any enactment or regulation.
The Contractor shall comply with working rules for the areas as agreed by the National Joint Council for the Building Industry. The Contractor shall keep the Premises free from rubbish and debris and maintain them in a tidy condition to the satisfaction of the Trust, or the Trust’s Representative. All old parts and rubbish shall be removed from the Premises.
The Contractor shall procure that all of the Contractor’s Personnel when working on any of the Premises shall comply with the Trust’s health and safety and security policies and any other policy or procedure that may apply in respect of those Premises (the ‘Trust’s Policies’) and, in addition, shall comply with the reasonable instructions of the Trust when present on the Premises. Any member of the Contractor’s workforce engaged in an unsafe practice, using unsafe equipment or engaged in any other practice in breach of Health & Safety at Work Act 1974, or the Trust’s Policies or Contractor’s Health & Safety Policy, will immediately cease such practice when instructed to do so by the Trust or his appointed representations, but this Clause does not impose any obligations upon the Trust in this respect.
If the Contractor is of the opinion that any of the Lifts is, or is likely shortly to be in a dangerous condition, then he shall immobilise the unit temporarily and/or take such other temporary measures that are in the circumstances necessary and safe, provided that at that time he notifies the Trust’s representative by telephone immediately, then by facsimile within 2 hours. Full details and reasons for the action that he has either taken or is recommending to be taken must be given in the first instance by telephoning the Trust’s representative. 
The Contractor shall comply and secure compliance by his workmen, sub-contractors, agents and servants, with the Health & Safety at Work Act 1974, including any amendment, all regulations and orders made and any subsequent legislation.
The Contractor shall comply with all safety requirements and procedures, which apply to the location at which service is to be provided or those that may be required of the Contractor by the Trust’s Representative. It is the responsibility of the Contractor to familiarise himself with such requirements and procedures and ensure that all his employees comply with them.
The Contractor shall comply with any Health & Safety and Environmental standards and guidelines detailed by the Trust and detailed in the Contractors own Health & Safety policy. The Contractor shall be registered as a member of the ‘Safe Contractor’ scheme.
Welfare Facilities
The Contractors personnel will be permitted to use the Trusts Staff facilities subject to strict adherence with any specific conditions laid down by the Trust. This facility can be withdrawn at any time without notice or reason. The Trusts decision in this matter will be final. 
Variations
All variations to this Contract, such as instructions to work overtime or employ additional labour, shall be in writing and signed by the Trust or his Authorised Representative and the price for such variation shall be, and shall not become effective unless and until they have been, agreed in writing and signed by the Trust or the Trust’s Representative.
In an emergency situation where it is impractical to issue an immediate variation instruction in writing, variations may be agreed by an exchange of emails between the Contractor and the Trust’s Representative in which event a written and signed confirmation shall be issued as soon as practical thereafter.
Extra work carried out where the above conditions have not been complied with will not be paid for.
Capital Works
The Trust reserves the right to negotiate any future capital works that may arise during the contract term with the Maintenance Contractor. This will be subject to competition dependent on value.
All works will be carried out under an agreed Form of Contract with any Preliminaries, Special Conditions and Payment Terms as defined by the Engineer. The technical specification for any works will be issued by the Engineer and mutually agreed with the Contractor.
The programming of the works will be arranged to minimise disruption to the Trust’s business and suit his own cash flow requirements.
Technical Assistance
It is recognised that the maintaining contractor may acquire with this portfolio certain Lifts, which cannot be wholly maintained without the intervention of the original manufacturer of that Lift (the ‘Original Manufacturer’). Under such circumstances, and in the event of prolonged downtime or repeated callouts or callouts outside of the prescribed annual allowance, the maintaining contractor is to contact/organise the Original Manufacturer and seek the necessary onsite or off site technical assistance.
Without prejudice to the foregoing, if at any time the Contractor does seek assistance from the Original Manufacturer, the Contractor shall be responsible for the acts, defaults and omissions of the Original Manufacturer as if they were its own and shall not relieve the Contractor of any of its obligations under this Contract.
