Order Form Attachment 6 — Software

1 The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Transfers and Licences
Granted by the Supplier).

2 The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software subsequently
licensed by the Supplier or third parties for the purposes of the delivery of the Services.

Part A — Supplier Software

The Supplier Software includes the following items:

FEUSPP Order Form Attachment 6 (Software) Page 1 of 2



Part B — Third Party Software

The Third Party Software shall include the following items:

LogMeln Rescue

GoTo

Remote
control of
devices

100

N/A

COTS

Initial Term

Nice CXOne

Nice

Call Centre
Solution

80

N/A

COTS

Initial Term

Nexthink Infinity

Nexthink

Proactive
Monitoring of
end user
devices
(PCs) and
DEX Score

34000

N/A

COTS

Initial Term

NiFi 2.0

Apache
Software
Foundation

Data
processing
and
automation

N/A

Non-COTS

Initial Term

Dashworks
(Analysis) Hardware
Refresh Module

Juriba

Supporting
End User
device
refresh
management
process

Dashworks —
69452

Hardware refresh -

1000

N/A

COTS

Initial Term
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