[image: ]     







 MOD Commercial




                        
RM3822 - 
Managed Learning Service


702133450 – Provision of Paramedic Training – Level 6















This Contract is made

BETWEEN	(1) HER BRITANNIC MAJESTY’S SECRETARY OF STATE FOR
DEFENCE, acting as UK Strategic Command Commercial, DMS Whittington, Coltman House, Lichfield, WS14 9PY (“the Authority”)

AND	(2) CAPITA BUSINESS SERVICES LIMITED, 4th Floor, Barnard’s Inn, 86 Fetter Lane, London, EC4A 

1.	The Contractor shall provide the Services described in the Statement of Requirement, in accordance with the Conditions of Contract (as detailed in Framework Schedule 4 – Order Form and Call-Off Terms for the Managed Learning Service dated 4th July 2017 – to the Framework Agreement entered into between the Authority and the Supplier on RM3822), the firm prices attached and the Contractor’s Work Order (WO) reference PSGW01672 dated 26 October 2021.
 
2.	The Contract shall come into effect on 22 November 2021 until 31 January 2027. 

3.	Except where there is prior written approval from the Authority no payment shall be made for work performed which is outside the scope or period of the Contract.

4.	If there is a conflict between the documents described in Item 1 above, the order of precedence shall be:

1. Work Order PSGW01672 dated 26 October 2021 at Schedule 1.
2. Statement of Requirement at Schedule 2
3. Conditions of Contract (as detailed in Framework Schedule 4 – Order Form and Call-Off Terms for the Managed Learning Service dated 4th July 2017 to the Framework Agreement entered into between the Authority and the Supplier on RM3822) Document Title Her


Index to Schedules


SCHEDULE 1				WORK ORDER - PSGW01672
SCHEDULE 2				STATEMENT OF REQUIREMENT	      
SCHEDULE 3				PRICING SCHEDULE		      
SCHEDULE 4	DEFFORM 111 - ADDRESSES & OTHER INFORMATION
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Appendix - Addresses and Other Information



		

		1. Commercial Officer

Name: Kelvin Edwards

Address: UK StratCom Commercial, DMS Whittington, Coltman House, Lichfield, WS14 9PY

Email:  kelvin.edwards109@mod.gov.uk 

          

		

		8. Public Accounting Authority

1.  Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD


 44 (0) 161 233 5397


2.  For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD  


 44 (0) 161 233 5394

		



		



		

		2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available)

Name: Capt Gary Heeson

Address: Defence Medical Academy, Building 63, DMS Whittington, Lichfield, WS14 9PY

Email:  garry.heeson878@mod.gov.uk

            

		

		9.  Consignment Instructions

The items are to be consigned as follows:


     

		



		



		

		3. Packaging Design Authority

Organisation & point of contact:

     

(Where no address is shown please contact the Project Team in Box 2) 

          

		

		10.  Transport. The appropriate Ministry of Defence Transport Offices are:


A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH                      


Air Freight Centre


IMPORTS  030 679 81113 / 81114   Fax 0117 913 8943


EXPORTS  030 679 81113 / 81114   Fax 0117 913 8943


Surface Freight Centre


IMPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946


EXPORTS  030 679 81129 / 81133 / 81138   Fax 0117 913 8946

		



		

		

		



		

		4. (a) Supply / Support Management Branch or Order Manager:

Branch/Name:      

       

   (b) U.I.N.        

		

		B. JSCS

JSCS Helpdesk No. 01869 256052 (select option 2, then option 3)


JSCS Fax No. 01869 256837


Users requiring an account to use the MOD Freight Collection Service should contact UKStratCom-DefSp-RAMP@mod.gov.uk in the first instance.

		



		



		

		5. Drawings/Specifications are available from

     



		

		11. The Invoice Paying Authority

Ministry of Defence

 0151-242-2000

DBS Finance

Walker House, Exchange Flags
Fax:  0151-242-2809

Liverpool, L2 3YL                    
Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing

		



		



		

		6.  Intentionally Blank

		

		12.  Forms and Documentation are available through *:

Ministry of Defence, Forms and Pubs Commodity Management 


PO Box 2, Building C16, C Site


Lower Arncott


Bicester, OX25 1LP (Tel. 01869 256197 Fax: 01869 256824)


Applications via fax or email: 

Leidos-FormsPublications@teamleidos.mod.uk

		



		



		

		7. Quality Assurance Representative:


     

Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions. 


AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.gateway.isg-r.r.mil.uk/index.html  [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]. 

		

		* NOTE

1. Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Site:  https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm

2. If the required forms or documentation are not available on the MOD Internet site requests should be submitted through the Commercial Officer named in Section 1.  
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[bookmark: _Hlk43189332][bookmark: _GoBack]STATEMENT OF REQUIREMENT FOR THE PROVISION OF TRI-SERVICE MEDICAL PERSONNEL TRAINING TO HEALTH AND CARE PROFESSIONS COUNCIL PARAMEDIC STANDARD



Introduction



1. This Statement of Requirement (SoR) details the Authority’s requirement for a Tri-Service medical personnel Bachelor of Science (BSc) Degree with Honours (Hons) at academic level 6. The contract is for 3 intakes of students and will include an additional two option intake   years. Personnel will be trained to a standard to be eligible to register with the Health and Care Professions Council (HCPC) as a paramedic.



Background



2. Her Majesty’s Forces (HMF) requires HCPC registered paramedics for operational duties and exercise cover. They are to be professionally recognised and registered to provide clinical assurance and be able to provide extended clinical skills beyond that of a Royal Navy Medical Assistant, Army Combat Medical Technician or RAF Medic. 



Requirement

General

3. There is a requirement for:



a. Up to a Cohort of 20 students per year to receiveevel 6 (BSc) training that enables them to register with the HCPC as paramedics in accordance with HCPC education standards.  



b. Trainees are to begin training no later than Jan 22 and thereafter annually.  



c. An additional 4 places may be requested, increasing the requirement to 24, however this is without commitment and dependant on the supplier’s ability to secure the clinical placements. 



4. The requirement must enable students to undertake a 3-year academic programme which reflects that students have existing qualifications and experience to enable them to receive Accreditation for Prior Experiential Learning (APEL) to enable them to enter the BSc pathway.



5. The Contractor shall deliver the requirement by providing residential academic and practical placement-based learning through a named University or Higher Education Institution (HEI) and Ambulance Service(s) or Ambulance Trusts within mainland UK. 



6. The Contractor shall provide a BTEC Level 3 or equivalent Emergency Ambulance Driver Training (EADT)[footnoteRef:1].  If a student fails, the EADT there must be an opportunity to recomplete elements within the course timeframe.   [1:  Ideally the driver training should commence at the beginning of the course to enable students to gain experience whilst on placements.] 




Functional requirements



7. The course content shall include the Functional requirements at table 1.



Functional requirements



Table 1

		Ser

		Functional Requirement

		Contractor responsibilities



		1

		BTEC Level 3 or equivalent Emergency Ambulance Driver Training (EADT)[footnoteRef:2]. [2:  Ideally the driver training should commence at the beginning of the course to enable students to gain experience whilst on placements.] 


		The Contractor shall:



a. Provide Emergency Ambulance Driving training[footnoteRef:3] and accredited certification for all students.  On gaining the qualification the student will be able to drive a double crew ambulance, or equivalent, on blue lights under emergency conditions. [3:  Emergency Ambulance Driver training must be accredited by the IHCD to BTEC level 3 standards (D1 & D2) or equivalent recognised by the HCPC.] 




b. Provide students and the Authority specific details of EADT to include locations/times and any specific requirements 6 weeks prior to students starting those elements of training.



c. Provide training at a location on or near a military establishment agreed with the Designated Officer (DO) in order for students to be accommodated within Service accommodation for the duration of the EADT course.



		2

		Accredited BSc (Hons), HCPC level 6 recognised qualifications, including theory training and practical placements with an NHS Ambulance Service. 



		The Contractor shall be responsible for:



a. Students will be assigned a named personal tutor to support any theory training and access to meet the students’ needs as required.



b. Training facilities[footnoteRef:4] and opportunities are to be scaled to the requirement and are equitable to those afforded to its own students.  [4:  To include reprographics, library, IT and graphics facilities.] 




c. Arranging practical placements with an NHS Ambulance Service supported by a named mentor for each student during the placement. Confirmation of placements, mentors and any requirements to be provided to the Authority and students 4 weeks prior to commencement of placements[footnoteRef:5]. [5:  See KPI serial 3 and 6.] 




d. Assuring placements. Placements are to be monitored weekly by the Contractor to ensure students are getting the appropriate Knowledge Skills and Experience (KSE) and patient exposure to build a portfolio of evidence that meets the HCPC requirements for the course. 



e. Obtaining structured information electronically from placement providers that enables the Contractor to report to the Authority on individual students’ performance during placements and shall form part of the quarterly progress reports to the Authority.





		3

		The Contractor shall provide living accommodation if Service accommodation is not available nearby

		Contractor shall provide:



a. University accommodation during academic study and during any periods where they are not scheduled on placements. If university accommodation is not available, accommodation should be made available locally[footnoteRef:6] to the university[footnoteRef:7] and include: [6:  are within a distance that complies with the working time Regulations and EU vocational driver’s Hours rules.]  [7:  Hotel Cap rates] 




i. [bookmark: _Hlk34735248]Access to self-catering facilities



ii. Laundry facilities



iii. En-suite bathroom



Accommodation for students is to be confirmed and communicated to students and the Authority no later than 6 weeks before course starts.



b. Accommodation during placement weeks. 

Accommodation is to include





i. Access to self-catering facilities



ii. Laundry facilities



iii. On-suite bathroom



Accommodation for placement periods is to be confirmed and communicated to the Authority and students no later than 6 weeks prior to placements starting.



c. Student accommodation throughout the course is to be located within a distance that complies with the Working Time Regulations and EU vocational driver’s hours rules[footnoteRef:8] and must be within 1 hour of travelling time by public transport from the placement/ university accommodation. [8:  JSP 800 Volume 5 drivers hours scheme A – limited to 13 hours duty which can be extended to 15 hours duty 3 x per week only (e.g. if working a 14 hour shift then 1 hours duty time to get to the placement and back).] 




d. Students are to be co-located with a minimum of 1 other student to prevent isolation and enable mutual support. 







		4

		The contractor shall provide Uniform/Personal Protective Equipment (PPE)

		The contractor shall provide Uniform/ PPE detailed at Annex A. Students are to receive Uniform/ PPE 2 weeks prior to start of the course[footnoteRef:9].  [9:  PPE should be provided for students for all functional elements contained in Table 1.] 










Non-functional requirements



8. The Contractor shall provide:



a. Access for all students to University fitness facilities where available to maintain military fitness at no additional cost to all students.



b. Relevant identification documents to all students that are required by the University and NHS i.e. student ID card.



c. [bookmark: _Ref482180818]An outline of the course to be provided to the Authority detailing when the academic placement and block leave periods will commence 6 weeks prior to the course start date.



Contractor’s responsibilities



9. The Contractor will:



a. Undertake all communication with the Authority through the DO who will be the primary point of contact.



b. Ensure that all qualifications of staff and placement staff are maintained and informs the Authority of any changes that may affect the contract.



c. Ensure that all staff have a Disclosure and Barring Service check and a current certificate which is maintained.



Course assessment programme management and student performance



10. The Contractor shall provide the DO with quarterly progress reports electronically for each student within 10 working days at the end of each quarter.



11. Where the Contractor identifies concerns regarding a student’s performance, including late submissions, agreed extensions, completion of placement portfolios the Contractor shall inform the DO within one working day to enable a remedial action plan to be agreed between the Authority, Student and Contractor. 



12. The Contractor shall inform the Authority electronically of all student examination/assessment results within 7 days of completion of ratification by the Training Providers University Board of Examiners.



13. The Contractor shall provide a detailed report electronically, where appropriate, on the strategy of reassessment for any deferrals.



14. The Contractor shall consider representations by students against decisions of the Board of Examiners in accordance with Training Providers regulations and notify the Authority of any such an appeal by e-mail and within 2 working days.



15. Complete individual formal reports for all trainees on an annual basis that meets the requirements of the military.



Resources



16. Uniform/ PPE is to be provided by the Contractor to deliver this requirement are detailed at Annex A and are to be provided 2 weeks prior to start of the course[footnoteRef:10].  [10:  PPE should be provided for students for all functional elements contained in Table 1.] 




Support services - provision of resources to support all courses

17. The Contractor shall ensure that students who are registered with the Contractor shall have full access to facilities[footnoteRef:11] and opportunities equitable to those afforded to its students.  [11:  To include reprographics, library, IT and graphics facilities.] 




18. The Authority requires visiting rights for students who are enrolled on university courses.



19. The Contractor shall provide a library service to support courses as outlined in this SoR.



20. The Training Provider shall provide all course material including any consumables as identified in the course requirements 2 weeks prior to student arrival, equitable to those of civilian students. 



21. The Contractor shall provide an email account for all students and unlimited access to adequate IT facilities (including terminals with adequate printing and photocopying).



Qualifications

22. The Contractor shall ensure that all Contractor staff have the appropriate training/qualifications/experience, in order to deliver the services required as stated in this SoR.



Confidentiality 



23. The Contractor shall be responsible for the storage and safekeeping of personal information supplied to them by MoD personnel and shall comply with all relevant legislation in this respect (e.g. Data Protection Act 2018 and General Data Protection Regulation (GDPR) 2018).  



Complaints procedure



24. The Contractor shall operate an unambiguous written procedure for handling complaints from the Authority about the service provided under this contract.



25. All complaints made by the Authority to the Contractor shall be acknowledged by the Contractor in writing within 3 working days. The Contractor shall keep a full written record of the nature of each complaint and details of the action taken as a result of the complaint.  The Contractor shall use all reasonable endeavours to ensure that all complaints are resolved within 15 days of the complaint being notified to the Contractor. 



Performance/quality indicators

26. Key Performance Indicators (KPIs) are listed at Annex B.



Contract review

27. Discussion on contractual, process, student issues and delivery of the SoR will form a standing agenda item on quarterly contract meetings between the Authority, UK Strategic Command Commercial and the Contractor with a review to ensure the smooth running and early resolution of any issues identified by any party to the contract.  The following items will also be discussed at these Contract Meetings:



a. Progress against the KPI’s.



b. Any complaints received.



c. Performance Notices/Warnings to be noted.



28. The Contractor is to provide a monthly report to the Authority of performance against the KPIs (outlined in Annex B) to the DO. 



29. The Contractor shall submit supporting data for the Contract Review Meeting two weeks before the agreed meeting to the Authority using the headings at table 2 in line with the KPI’s:

Table 2



		Performance Data

		Quality Data



		Number of students

		



		Course start and end date

		



		Placement start and end dates

		



		Placement Locations

		



		Academic Accommodation verified

		



		Placement Accommodation verified

		



		Accommodation utilisation[footnoteRef:12]  [12:  The contractor will provide the authority a breakdown of the actual accommodation provided under the terms of the contract that has been used by students throughout the reporting period] 


		



		Academic Performance

		



		Performance against KPIs

		







30. The Contractor shall give 5 working days notice to the Authority in expectation of failure to meet performance levels and/or key target requirements defined in this SoR.  In doing so the Contractor shall indicate what measures may be taken to rectify performance.  Performance under these conditions is to be monitored and reported accordingly.



31. Any further information that adds value or clarity to the delivery of service can be included at the discretion of the Contractor.



Quality standards

32. All military personnel attending a university and whilst on any secondment/placement shall work within an environment of agreed quality standard with regard to:



a. All policies and procedures as laid down by the Contractor and all placement areas.



b. Quality Assurance Agency.



c. Professional statutory regulations.



d. Multi-disciplinary Educational Audit (The Contractor’s audit procedures where appropriate).



e. Risk Management.



f. Health and Safety.



g. Equal Opportunities.



33. Service personnel shall wear appropriate clinical uniform within the placement environment. On Campus they must adhere to the appropriate Contractor dress policy.  The Contractor shall ensure that the NHS or other approved clinical location are made aware of their responsibility in the provision of special clothing and protective personal apparatus in accordance with current Health and Safety Legislation[footnoteRef:13]. [13:  Prophylactic vaccination and treatment remains the responsibility of the Authority.] 




Authorities responsibilities

34. The Authority will nominate a DO, who will act as the Authority’s administrative co-ordinator to oversee the process and ensure continuity, through a single point of contact.



35. The contact details for the DO shall be provided on contract award and shall:



a. Notify the Contractor of how many trainees will require places within 1 week of contract award. 



b. Confirm the placements requirement and provide the Contractor with individual military student names no later than eight weeks prior to intake.



c. Respond to any poor performance and ensure that military disciplinary and/or administrative action shall be taken with regard to the student when appropriate.   



d. Report all student absenteeism for compassionate, health or any other reason to the Training Provider within one working day.



Command and control

36. Overarching responsibility and control of paramedic military students remains with Defence Medical Academy (DMAcad). It is essential that the ethos of the Armed forces is maintained and fostered amongst Service personnel working within the training environment.  When on secondment or placement, Service personnel shall remain under the command and control of the military administration of the Authority. 



37. The DO shall be the first point of contact between the Authority and the Contractor for Service personnel, Service Administration, Welfare and Discipline of students.



38. The Contractor shall advise the DO (in the first instance), of all administrative, welfare and discipline issues concerning Service students within one working day.



39. The Contractor shall note that the Authority has sole responsibility for all military support - including the routine Service administration, welfare and general discipline of Service personnel.  Discipline shall be dealt with under the relevant Service Discipline Act.



40. All discipline issues relating to all military students shall be reported to the DO within one working day. 



41. For all grievances, including complaints of harassment or description, initial attempts must be made to resolve a complaint on an informal basis.  Where it becomes necessary to invoke a formal appropriate, the Authority using appropriate single Service procedures will investigate harassment complaints against university employees. Complaints made by the Authority employees against university employees will be investigated by the university in accordance with their procedures.  All incidents identified by the university are to be reported to the DO at the earliest opportunity who will initiate procedures and notify the DMAcad as necessary.



42. The Contractor shall report all student absenteeism for compassionate, health or any other reason to the Authority within one working day.



Security

43. The security and protection of military personnel remains a concern to the Authority.  The MoD assessments suggest that a physical threat from terrorist groups towards HMF continues to exist and is deemed greater than that for civilian students.  



44. The Authority acknowledges that the Contractor is not responsible for provision of physical security beyond that of its normal civilian students.  There will be no specific “physical” security requirements placed upon the Contractor; however, the Contractor must take every measure available to ensure that military personnel details are not shared with unauthorised individuals.  Particular care must be taken to preserve the security of Service students who are integrated into the community and/or Trusts including personal data or medical information held electronically or in paper form, in accordance with the Data Protection Act 1998.  As appropriate, the Authority shall advise the Training Provider of changes in security requirements.



Finance reporting   

45. Data is agreed between the Authority and the Contractor at the commencement of each cohort, this forms the foundation of an invoice on actual student numbers.  The only person that can agree the invoice for payment will be the DO.  



46. Invoices are to be submitted by the Contractor at the end of each semester.	Comment by Stephens, Samantha  (SG-DMed-MedOpCap-JMTRA-Analyst10): Action – need to state what you want on the invoice in order to that you are clear as to who the invoice relates, this will be of greater importance as there will be multiple cohorts of students going through training each year.



47. The Authority does not approve any form of pre-payment, all invoices are to be submitted for services actually agreed as recieved.



Business continuity plan



48. The Contractor must operate a robust Business Continuity Plan (BCP) that identifies the following areas to maintain essential functions during, as well as after a disaster has occurred:



a. Infrastructure – To cover both University, Placement and Accommodation.



b. Manpower issues – To cover University and Placement.



c. Data Back-up – To cover the University but ensure all data received from

Placements is back-up as well.



d. Risk Management Plan – University to work in conjunction with Placement.



Implementation plan



49. The Contractor is to provide a detailed Implementation Plan that will achieve full operational capability by the first day of the contract, to include, but not limited to:



a. Assumptions and constraints.



b. Implementation schedule.



c. Implementation support.



d. Hardware, software, facilities and materials.



e. How future capability will be managed and maintained.



Cyber security



50. The Authority has a duty to protect itself from Cyber threats and now we extend this to Suppliers we engage with.  As an extension of the Government’s Cyber Essentials Scheme the Authority, working together with Industry and other Government Departments, have developed a more robust Cyber Security Model, under the umbrella of the Defence Cyber Protection Partnership (DCPP).  All prime contractors must have the cyber security controls specified in DEF Stan 05-138 (Cyber Security for Defence Suppliers), as appropriate to the cyber risk level specified in the contract.



51. The Authority has determined the level of risk at low risk RAR-JH62AY5 In order to do business with the MOD the Contractor must have the cyber security controls required as shown above.



Annexes:

A. Uniform / Personnel Protective Equipment (PPE)

B. Key Performance Indicators
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Dated 27 April 2020



Annex A to: 

[bookmark: _Hlk43189469]Statement of Requirement for the Provision of Tri-Service Medical Personnel Training to Health and care Professions Council Paramedic Standard

Dated: 20 Mar 20



Uniform/personnel protective equipment (PPE)



Brand new uniform/PPE in accordance with the list below shall be supplied by the Contractor to each student for the duration of the course and can be exchanged in the event of soiling:



		[bookmark: _Hlk11743271]Item

		Safety Standard

		No. Per student



		Hi-Viz foul weather jacket

		EN471 class 3

		1



		Hi-Viz foul weather over trousers

		EN471 class 3

		1



		Hi-Viz waistcoat

		EN471 class 3 

		1



		Ambulance safety helmet

		EN443 class 3 

		1



		Fleece jacket

		Ambulance Service requirements

		1



		Shirts

		Ambulance Service requirements

		4



		Trouser

		Ambulance Service requirements

		4



		Toe protecting black safety boots

		EN ISO 20345 S3

		1 pair
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Annex B to: 

Statement of Requirement for the Provision of Tri-Service Medical Personnel Training to Health and care Professions Council Paramedic Standard

Dated: 20 Mar 20



Key performance indicators (KPI)

		Ser

		KPI

		Definition

		By Whom

		Measure 

		%



		1

		Course Outline

		To provide an outline of the course that details when the academic and placement periods will be. (10.c) 

		Contractor

		At least 6 weeks prior to course start

		100%



		2

		Course Materials

		To provide military students with course portfolio folders, workbooks, learning literature and any other course materials required.

		Contractor

		At least 2 weeks prior to arrival

		100%



		3

		Mentors

		Provide military students and the Authority with the name of mentor[footnoteRef:14] [14:  See Para 7, Table 1, Serial 3.c] 


		Contractor

		4 weeks prior to start of mentorship periods

		100%



		4

		Student Reports

		The Contractor shall provide the Authority with a quarterly course report to form part of student appraisals[footnoteRef:15] [15:  See Para 9] 


		Contractor

		Quarterly 

		100%



		5

		Accommodation during academic study and any weeks other weeks that they are not on placements

		Accommodation provision for students to be confirmed and communicated to the student and Authority [footnoteRef:16] [16:  See Para 7, Table 1, Serial 4.a.] 


		Contractor

		6 weeks prior to course starting

		100%



		6

		Placement information

		Provide military students and the Authority specific details on location of placements, mentors and any requirements whilst undertaking placements[footnoteRef:17] [17:  See Para 7, Table 1 Serial 3. c] 


		Contractor

		6 weeks prior to a placement commences

		100%



		7

		Placement provision

		The Contractor shall arrange and ensure students have clinical placements to meet the HCPC standards for registration[footnoteRef:18] [18:  See Para 9, Table 1 Serial 3.c] 


		Contractor

		4 weeks prior to each placement

		100%



		8

		Accommodation during Placements

		Accommodation provision for students to be confirmed and communicated to the student and Authority[footnoteRef:19] [19:  See Para 7,Table 1, Serial 4.b ] 


		Contractor

		6 weeks prior to each placement



		100%



		9

		Absences

		Inform the Authority of any military student welfare or discipline issues including any unauthorised absence or absence on sick leave[footnoteRef:20] within one working day of the event. [20:  See Para 32 ] 


		Contractor

		One Working Day

		100%



		10

		Late submissions

		Inform the Authority of any late submissions / and agreed extensions [footnoteRef:21] [21:  See Para 11 ] 


		Contractor

		Within one working Day

		100%



		11

		Examination / assignment results

		Inform the Authority of all examination and assessment results[footnoteRef:22] for military students. [22:  See Para 12 ] 


		Contractor

		Within 7 days

		100%



		12

		BTEC Level 3 or equivalent EADT

		Provide military students and the Authority with specific details on emergency driver training to include location/ times and any specific requirements for training[footnoteRef:23] [23:  See Para 7, Table 1 Serial 1.b ] 


		Contractor

		6 weeks prior to commencement.

		100%



		13

		Uniform

		Provision of Uniform  PPE as at Annex B[footnoteRef:24]   [24:  See Para 15] 


		Contractor

		Within 2 weeks prior to course starting 

		100%
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