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	8CHANGE CONTROL NOTICE (CCN)



	Contract Title:
	Provision of User Licenses for Salesforce System

	Contract Reference:
	CCSO21A40
	Contract Change Number:
	CCSO21A40-3

	 Date CCN issued:
	Friday 1st August 2025
	Date Change Effective from:
	Monday 11th August 2025

	
Between: Crown Commercial Service (The Buyer) and Softcat (The Supplier)

The Contract is varied as follows:
There is a business need to include within the scope the addition of Slack Business Plus licences and Account Engagement additional contact credits.
The existing contract between CCS and Softcat for various Salesforce licences is due to expire on 27th January 2027.
The changes to the scope are detailed below:
Minor change to goods/services required:

Slack Business Plus Licences
Due to the freeze of all GPC cards, we are no longer able to purchase Slack licences through our normal route. Therefore, to ensure that we continue to have access to the licences we will be required to purchase via the existing contract CCSO21A40 with Softcat. 

Account Engagement additional contact credits
Due to the freeze of all GPC cards, we are no longer able to purchase Mailchip, CCS’ current supplier communication tool, which can only be procured using credit card payment. The workaround is to utilise the available Account Engagement business unit and migrate the current process onto Account Engagement

Support Account Engagement Contact Credits
Account Engagement Premier Support is a premium support offering from Salesforce, that provides enhanced assistance for their Account Engagement (formerly Pardot) platform.

Increase in contract value in line with the additional services required;

Slack Business Plus 

[bookmark: _GoBack]REDACTED TEXT under FOIA Section 43 Commercial Interests

Account Engagement Contact Credits 

REDACTED TEXT under FOIA Section 43 Commercial Interests

Support Account Engagement Contact Credits

REDACTED TEXT under FOIA Section 43 Commercial Interests

New Total Contract Value as a result of this contract amendment CCSO21A40-3:

REDACTED TEXT under FOIA Section 43 Commercial Interests 

Words and expressions in this Change Control Notice shall have the meanings given to them in the Contract.
The Contract, including any previous Contract changes, authorised in writing by both Parties, shall remain effective and unaltered except as amended by this Change Control Notice.





	 
Change authorised to proceed by: (Buyer’s representative): 01/08/2025
REDACTED TEXT under FOIA Section 40 Personal Information
REDACTED TEXT under FOIA Section 40 Personal Information [image: ]

                                                                
                                       Signature                       Print Name and Job Title                  Date

	REDACTED TEXT under FOIA Section 40 Personal Information

20/10/2025
REDACTED TEXT under FOIA Section 40 Personal Information

Authorised for and on behalf of the Supplier: 

	
                                              Signature                                          Print Name and Job Title               Date

	10/09/2025
REDACTED TEXT under FOIA Section 40 Personal Information
REDACTED TEXT under FOIA Section 40 Personal Information

Authorised for and on behalf of the Buyer:


                                              Signature                                        Print Name and Job Title                  Date
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