LAPTOP PERSONAL COMPUTER TENDER
DUKLCV BIG2148-2

Query Clarifications
Query						     Response
	You have specified 8th Gen Core i5 CPU’s – the 8th Gen are not currently available, is that a critical requirement or would 6th/7th gen be OK?
	The requirement is for an 8th generation i5 chip, the 6th or 7th generation chip would not be compliant with the tender specifications.


	Is there a budget for this tender? / 
Does the 20k budget include dock stations and warranties or just the laptops?
	No fixed budget for the purchase of the 25 new laptops has been set, the figure of £20,000 was for indication purposes only.

[bookmark: _GoBack]The product specifications detailed n Enclosure 2 include the docking stations and warranties.  The delivery of these items and cost needs to be included within your tender submission.

	Does Datasharp have a vendor preference
	No preference on manufacturer or model

	Would the 8250 (CPU) be acceptable for the laptops as I believe the 8400 may be restricted to desktops
	The i5 8250U or the i5 8350U processor would both be acceptable.


	confirm how many units are required
	25 New Laptops

	Please advise on the preferred level of warranty SLA
	As specified in Enclosure 2:
Next Business Day on Site Support

	Will the warranty support be UK wide (for field engineers)? Is there any requirement for Highlands and Islands and Northern Ireland?
	The warrenty is for within for UK only, no requirement for Highlands or Northern Ireland

	Can you confirm if all units will be purchased in one tranche and delivered to the single location?
	All the units are to be purchased in a single transaction and to be delivered in a single batch no later than the specified date




