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Defra is responsible for improving and protecting the environment.  Defra aims to grow a green 
economy and sustain thriving rural communities.  Defra also supports the UK’s world-leading food, 
farming and fishing industries. For further information please visit About us - Department for 
Environment, Food & Rural Affairs - GOV.UK (www.gov.uk) 
 
On 20 November 2021, the government published a consultation on proposals to ban single-use 
plastic plates, cutlery, balloon sticks and expanded and extruded polystyrene food and drinks 
containers in England. Alongside this, Defra also published a call for evidence on commonly 
littered and problematic plastic items. Defra want to commission support to analyse answers 
received in response to both publications (“Publications”) – consisting of both closed and open 
questions with ‘free text’.  
 
Responses need to be analysed while the consultations are live – as the responses come in. The 
Supplier will then have a further 4 weeks after these Publications close to finish analysing the 
responses and produce a final report for each publication by close of 11th March 2022. This is to 
ensure a government response to the Publications is published promptly.  

 
 
2. Statement of services 

Objectives and outcomes to be achieved 

Details of the Publications 
The consultation on proposals to ban these single use plastic (SUP) items is available at: 
Consultation on proposals to ban commonly littered single-use plastic items in England - Defra - 
Citizen Space 
The call for evidence is available at: Call for evidence on commonly littered and problematic plastic 
items - Defra - Citizen Space 
These Publications open on 20/11/2021 and will close on 12/02/2022. 
 
The purpose of the consultation is to explore views from stakeholders on the proposed ban on SUP 
items. Defra have asked questions about the need for exemptions, whether alternatives exist and 
what impacts these could have on the environment. Defra are also encouraging stakeholders to 
submit any numerical data to confirm whether the conclusions made from Defra’s Impact 
Assessments are fair and accurate. 
 
The purpose of the call for evidence is to explore public opinion on further policy proposals for 
several commonly littered items (wet wipes, tobacco filters, SUP sachets, disposable cups as well 
as exploring reuse/refill initiatives) and to seek views on subsequent impacts on consumers, 
industry and the natural environment, to inform any future policy activity in this area.  
 
Project purpose and objectives 
The overall purpose of this project is to analyse the responses to the consultation and the call for 
evidence and then collate this information into clear summaries of the findings for each one. This will 
enable Defra to publish a response to shortly after. The outputs of this project should highlight the 
key findings from the consultation and call for evidence Publications. These should be detailed in 
two separate final reports. 
 
 
The objectives of the analysis and reports are to: 

1. Provide a clear breakdown of responses to each question (i.e. X% agree, X% disagree) and 
identify any key themes that emerge (e.g. support for certain exemptions to bans) 

2. Identify and collate the views expressed by different types of respondents/stakeholders in 
an easy-to-read form. The analysis will cover both public (individual) and organisational 
(businesses, academics local authorities, NGOs and representative organisations etc.) 
responses. Responses from stakeholders with detailed knowledge and experience of 
sectors are of particular interest to us, and therefore the analysis should pay particular 
attention to these stakeholders. Defra will provide further details on key stakeholders to the 
Supplier. 
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Scope 

Expected number of responses  
Due to the wide-ranging nature of this consultation and call for evidence, as well as the public interest 
in the topics of these Publications, it is difficult to predict the number of responses that will be 
received. However, Defra have so far received over 20,000 responses.  
 
99% of the responses received to date have come through online survey platforms which will 
automatically create a final report that sets out the % splits in responses to each question. 
Therefore, a large portion of the work on analysing the responses will be done already.   
 
Defra require analysis of the free text responses, although this will not consider all 20,000 
responses but will be based on a representative sample approach. Specifically, all industry 
responses will be considered, with a max 10% sample of public responses considered alongside 
this.  
 
The Defra team will support in identifying an appropriate grouping of stakeholders based on their 
knowledge of this area and a representative sample across these groups will be taken. It is 
envisaged that some stakeholder groups will have a larger portion of their responses reviewed 
than others. For example industry groups as opposed to members of the general public. Whilst this 
approach will be refined based on final response volumes it is anticipated that the total number of 
responses reviewed will be around 10% of the overall total. 
 
The consultation contains 37 questions that will require analysis. There are a few open questions, 
however the majority are closed questions that also have a free text box which allows respondents 
to “provide further details.”  
 
The call for evidence contains 31 questions that will require analysis. The questions within this 
publication are more of a 50/50 split – half being open free text questions; half being closed questions 
(with a free text option to “provide further details”). 
 
Type of analysis needed 
Citizen Space (the platform used for the consultation and call for evidence) will produce a raw data 
report (i.e. indicating % breakdown for each question). However, the analysis will also involve 
reading written responses and qualitative text analysis, linking to organisational information provided, 
so that the Supplier can extract key themes and break down which groups say what.  Analysis of 
respondent information will need to be included and allowed for within the costs of the proposal from 
the Supplier. Free text responses will be analysed for selected sample only to capture key themes.  
 
While this is one project and the Supplier will undertake analysis of both the consultation and call for 
evidence responses, Defra require analysis to be conducted separately and therefore two distinct 
and separate reports should be produced, one for each publication.  

  
Assumptions and dependencies 

• The Supplier is not expected to provide Government responses to any issues raised 
through the consultations. These will be created and added by the Defra programme team. 

• A Sampling approach will be used to enable reasonable conclusions to be drawn within the 
time and budget available. Not all responses will be considered from a ‘Free Text’ 
response perspective. 

• The Defra client team will support in identifying an appropriate sample set of responses 
based on their understanding of key stakeholder groups. 

Deliverables  

As defined in Scope section 

 












