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1. Introduction 
.1 Contracts are sought for provision of families and significant other services in line with the current HMPPS specifications; and other useful sources such as HMIP reports and reviews; and the establishments’ own strategic analysis as to where it needs support from external partners.  

· The primary aim of this specification is to actively support friends and families in maintaining positive links with friends and relatives who are in custody. HMPPS strategic aims with regard to family services are to reduce reoffending and intergenerational offending by supporting and enabling strong family community ties whilst offenders are in prison


The delivery of services to the children and families of offenders must be considered in the context of other cross government initiatives such as supporting ‘troubled families’. This involves a partnership approach to whole family support. HMPPS is encouraging prisons and probation to participate in projects to support offenders’ families within the community budgets initiatives.  
.2 Many families find the thought of visiting a relative or friend in prison both daunting and intimidating and the aim is to create a service, which in addition to providing information and support on the above mainstream services, provides for an excellent visiting experience for all ages in an environment which is both comfortable and welcoming. 

.3 Research has shown that maintaining family ties is essential if successful rehabilitation and reduced chances of reoffending are to be realised. Much work goes on within prisons which address offending behaviour however, it is essential that much more emphasis is placed on assisting families of offenders.  

4
This specification should be read in conjunction with PSI 15/2011 National Security Framework (Ref: NSF 10.1) Visits Function – Management of Security at Visits and PSI 16/2011 Providing Visits and Services to Visitors.  (Note – deregulation may change status of instructions)

2.
Specification of Outcomes Required  
2.1
The list below outlines the prison establishments taking part in this exercise. The successful Provider(s) will be required to deliver all the service elements for the awarded prisons in the following Lot. 

Lot 9 – Women’s
Cluster 9.1 - Prisons within cluster 
HMP Downview 

HMP East Sutton Park  

HMP Low Newton 
HMP New Hall 
HMP Askham Grange 

HMP Foston Hall
HMP Drake Hall
HMP Eastwood Park
HMP Send 
2. High Level Specification

This high level specification Provides service areas which the Contractors will be required to provide to each establishment. NOTE: This high level specification was issued as part of the ITT for the framework agreement and is for reference in stage 2, bidders should refer to section 3 below for the individual establishment specification

	High Level Specification

	5.1 Conduct Visits

	a) 
	Visits room play area

	
	Objectives
	Management

	
	Visits room play areas exist to provide an opportunity for children visiting prisoners to engage in play in sight of their parents, or appropriate accompanying adult, and under the care of suitable staff and/or volunteers.  The play area facility will be available during all the agreed domestic visiting hours.

From time to time individual prisons will arrange children’s visits with the aim of providing quality time for prisoners and their children under supervision but apart from carers and other visitors.  It is expected that the provider’s staff, both paid and volunteer, will assist in the provision of children’s visits as required. 

This could include the availability of play areas during visits, provision and maintenance of children’s toys and  qualified play workers
	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Governors and their senior management teams

It is the responsibility of the contracted provider to manage the visits room play areas.  The Governor (the Authority) of each prison will appoint a representative to oversee the management of the contract



	b)
	Visits room refreshment facilities

	
	Objectives
	Management

	
	Refreshments provided should be suitable for all including dietary requirements and cultural needs.  The facility is required to be open before the visits sessions to enable visitors to buy refreshments and does not impact on the time they have on their visit. 

As part of the service, the provider might offer a provision for visitors to purchase refreshments, stock refreshment facility (Tea, Coffee, Cold Drinks, Sandwiches, Snacks and Confectionary) reflecting cultural diversity.
	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Governors and their senior management teams

It is the responsibility of the contracted provider to manage the refreshment facilities in the visits room.  The Authority will nominate a representative to oversee the operation of the refreshment facility in each establishment. Some establishments currently have refreshment facilities in place that are not run by the current provider, but are managed by volunteers.  The contracted provider would be responsible for managing the refreshment facilities in the visits room.


	5.2 Services for Visitors

	c)
	Visits Centre

	
	Objectives
	Management

	
	Prisoners have a statutory entitlement to receive visits and, consequently, there is a need to provide for the needs of visitors. Prisons have an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties and sustain relationships with close relatives, partners and friends and are important tools in a prisoner’s rehabilitation.  
As part of the service, the provider might offer provision for Staffing of Visitors centre, specific opening times of facility; Information provided to visitors about support services; signposting to specialist services; information about Assisted Prison Visits Scheme; information to meet needs of people with protected characteristics (BAME, Women, Children, Non-English speaking visitors, complaints procedure)
	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Governors and their senior management teams

It is the responsibility of the contracted provider to manage the resources and staff engaged in any enrichment activity and plan interventions to meet the needs of offenders and their children and social visitors.  The Authority will nominate a representative to oversee the operation of any enrichment activity in each establishment

There is an area at each establishment for visitors to wait in, prior to a visit and where provision is made for the secure storage of personal possessions and for the anonymous disposal of illicit items. There is an opportunity for visitors to receive visits and support information and to provide feedback regarding their visits experience. 

The delivery of services to the children and families of offenders must be considered in the context of other cross government initiatives around supporting troubled families. This involves a partnership approach to whole family support. The statutory framework for this, in both England and Wales, is the Children Act 2004, requiring agencies to make arrangements to safeguard and promote the welfare of children. Both Prison Governors and probation providers have important duties under the Act, many of which are associated with either the child’s right to contact with parents who are held in custody or with the safeguarding and wellbeing of children with whom they have contact.

	d)
	Visits enrichment activity

	
	Objectives
	Management

	
	The purpose of enrichment activity services is to support families, children or young people with a parent or close relative in prison and offenders who need parenting interventions, family liaison or support.

This may include the provision of relationship/family support to prisoners, homework support, and communication with establishment departments regarding welfare and safeguarding issues.
	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Governors and their senior management teams

It is the responsibility of the contracted provider to manage the resources and staff engaged in any enrichment activity and plan interventions to meet the needs of offenders and their children and social visitors.  The Authority will nominate a representative to oversee the operation of any enrichment activity in each establishment.

	e)
	Family visits days

	
	Objectives
	Management

	
	Family days are planned events that take place at different frequencies depending on the prison schedule that the provider will deliver.  During a family day a range of activities might take place that support the relationship between prisoners and their significant others.  Services such as parenting, sports days, where the facility is available, cooking together and other related activities to support the parental contact visits.

The providers may be required to run or support the delivery of family days at times specified by the establishments.


	It is the responsibility of the contracted provider to manage the resources and staff engaged in family days and to work in partnership with the authority to plan and deliver 4activities to meet the need of the prisoners and their family.



	5.3 Visits Bookings

	f)
	Visits bookings

	
	Objectives
	Management

	
	Where this service is required, the Visits Booking Service allows social and professional visitors to arrange a time whereby they can meet with a specific prisoner. The service quickly and efficiently matches the visitor and prisoner to the available visits capacity and in a way which balances convenience and accessibility for the visitor with the need for efficiency and security.  Prisoners and their families are able to pre-book visits and that this is honoured on the day of the visit.

Examples of this service may include Visits booking services - booking taxi’s for visitors; booking visitors in and checking that they have appropriate identification; check for welfare issues.
	It is the responsibility of the contracted provider to manage the resources and staff engaged in visits booking and ensure that regular feedback is taken and reviewed to continually improve the service. When a visitor arrives at the visitors centre, the provider staff will confirm that the visit is booked by cross referencing with the visits list.  The prison will nominate a representative to oversee the arrangements for visits booking in each establishment that requires this service. The Authority will nominate a representative to oversee the operation of any visits booking/visitor approval in each establishment.


	5.4 Family Advice/Engagement Work

	g)
	Family advice/ engagement worker

	
	Objectives
	Management

	
	Providers are required to provide workers to work directly with prisoners and their families to encourage maintaining positive family links and work with the prison on family days and other enrichment activities.  Requirements of the role of a support worker will vary according to the specification of the prison. A family link worker might conduct family links in a family link room during visits sessions (fathers with new born children, children with disabilities). Can also be used for family mediation, family bereavement counselling and couples counselling.  The role of family support/engagement workers will vary depending on the needs identified of the prisons in the specific establishment.


	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Governors and their senior management teams. Manage and co-ordinate the support available for prisoners that their families, addressing the key barriers that prevent prisoners and their families from accessing the support they need. The focus will be on ensuring safer custody and reducing self-harm from vulnerable individuals through building, maintaining and strengthening family relations. The role includes case management of prisoners and families; development of care pathways through liaison with other service providers in prison and the community and delivery of one to one and group support. It is expected that the person in this role would build strong links within the prison with departments that support vulnerable prisoners as well as with initiatives outside of the prison. 

The day to day work of the worker will be overseen by the Governors representative, although line management and supervision will be provided by the contracted provider. 

	h)
	Family advice/ engagement and Relationship

	
	Objectives
	Management

	
	Providers are required to work with prisoners and their families to encourage maintaining positive family links and work with the prison on other enrichment activities.  
	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Governors and their senior management teams. Manage and co-ordinate the support available for prisoners that their families, addressing the key barriers that prevent prisoners and their families from accessing the support they need. The focus will be on ensuring safer custody and reducing self-harm from vulnerable individuals through building, maintaining and strengthening family relations

	5.5 Family Relationship Course/ Interventions  

	i)
	Family Relationship Course/ Interventions  

	
	Objectives
	Management

	
	Interventions and courses are also expected to be provided in some prisons.   This may include educational or behaviour management accredited intervention programmes that help prisoners and their families work together to build links and positive relationships.  Courses may include parenting and family relationship courses, family learning such as overseeing children’s homework and so on.  Family relationship course/intervention.

	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Governors and their senior management teams

The provider must ensure that all staff working with prisoners and their family and significant others are suitably qualified and skilled in delivering programmes and are DBS cleared.  Courses must be accredited and the quality of such interventions monitored. It is the responsibility of the contracted provider to manage the resources and staff in the All Faiths Centre in partnership with the Chaplaincy and Family Engagement Worker. The Head of Operations will oversee the operation of the Parenting Programme and Parenting Visits.

	5.6 Welfare Services

	j)
	Welfare Services  

	
	Objectives
	Management

	
	Provide advice, assistance and information to detainees who have welfare related issues and/ or conclusion of any personal issues systematically during induction and throughout detainee’s detention, as well as upon release to ensure all welfare needs have been met. To offer practical support for detainees in preparation for release, transfer or removal. Provide information about sources of support in destination countries. Establish links with local and national Non- Government Organisations (NGO’s)’s who may provide additional assistance to detainees. 


	The selection of provision of services will be determined by the regional Deputy Directors of Custody, Centre Managers and their senior management teams

The provider must ensure that all staff working with Detainees, their family and significant others are suitably qualified and skilled in providing practical support and are DBS cleared.  The contracted provider must keep accurate records of all enquiries from detainees and actions completed and share with the Authority. The contracted provider must produce quarterly reports.  


3. Establishment Specification

This Establishment specification Provides service areas which the Contractors will be required to provide to the individual establishment within the cluster.
All Prison Visits times can be found in Appendix A.
	HMP/YOI  Askham Grange

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all
· Askham Grange does not have an external visitors centre.

	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· Current refreshment area is run by HMPPS as it is staffed by residents.

· Not required for this establishment.


	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· Visits Hall (Multi-purpose room which is also the resident’s dining room) with capacity for up to 25 visits at a time. 

· 
Small booking in area for visitors to utilise a locker and book in. (NOMS staff) 

· No Closed Visits

· 
Small indoor play area with limited equipment for different ages of children, not supervised.

· 
Small visits tea bar facility, staffed by residents, therefore run by NOMS. 

· 
Provider also to facilitate some additional activities such as crafts etc., one weekend per month.  

· 
Small external play area, not utilised.

· 
Visitors arrive here and come straight into the visits room and book in and are seated at their allocated table. There are no pre visit facilities here.
· Assistance with Transportation from the station to the establishment  due to the rural location of the establishment
· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.

	d)
	Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  
· Children’s activities during weekend domestic visits.

	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· Days and times to be agreed with the establishment.

	5.3 Visits Bookings

	f)
	Visits bookings

Not Required

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.



	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues


	HMP/YOI  Downview

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all
· A Play Worker supervises and supports children in the play area.

	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· There is a tea bar that provides hot and cold beverages and snacks for all visitors. The provider is required to provide this service.


	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· It is a purpose built facility with a registration area, separate canteen and an internal and external play area. 

· Seating and tables are provided in both areas. 

· The facility provides toilets (including for those with reduced mobility) and baby changing facilities.

· Visitors first attend the Visitor Centre opposite the prison where they register and can deposit their bags.

· Refreshments are available 

· Centre staff provide advice to visitors and answers any questions they may have; it also signposts visitors to support agencies for those in need.

· Children’s external play area
· Visitors centre opening times:

Thursday and Sunday – 12.30 to 5pm

· Visiting hours:

Thursday and Sunday – 2pm to 4pm
· Downview has a Visits Hall which can accommodate 28 visits

· There is a newly refurbished family room and a children’s play area. 

· There is a tea bar that provides hot and cold beverages and snacks for all visitors.

· A Play Worker supervises and supports children in the play area.
· Visitors on arrival into the prison, are processed by OSGs in a room adjacent to the Visits Room.

· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.
· Where contracted staff manage the Visits Centre part of their duties will be to confirm the identity of Visitors before they enter the establishment;

· They will complete an annual visitors survey and work with the establishment to resolve any identified needs/weaknesses;

· They will proactively work with the establishment to reduce the trafficking of contraband;

· They will provide monthly reports on agreed reporting topics.



	d)
	Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  
· 

	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· 

	5.3 Visits Bookings

	f)
	Visits bookings

Not Required

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.



	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues


	HMP/YOI  Drake Hall

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all
· Develop an external soft play area next to the visitor centre 
· Provide appropriate crèche resources and related planning to enable effective supervision. 
· External play area/supervision near the visitor centre, or help/provision with the Creche in the main visits hall in the prison).



	b)
	Visits room refreshment facilities

Not Required


	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· Visitor centre forms part of the New Open Unit, which is situated outside of the main prison.  

· The Visitors centre is separate to the New Open Unit.

· The Prison’s Operational Support Grades operate the prison bookings process. 

· Available on site are information displays, lockers for the safe keeping of valuables and prohibited items 

· A Family Engagement Worker is required and in attendance (Tues) to chat with families about issues to do with families/children.  
· Refreshments available on arrival which are given in the modern, comfortable waiting area.

· Visitors are collected by an OSG and escorted into the main prison for visits.
· To increase the visits session i.e. weekend morning sessions
· To promote and enable assisted visits
· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.


	d)
	Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  
· Large visits Hall within the visits building with separate entrance/search area and baby change facilities and toilets for visitors to use.

· Main visits hall has new furniture and has recently undergone a repaint, which has a child friendly theme.  The environment with bright walls and pictures give a friendly and positive visual display. 

· There is further refurbishment ongoing.

· Crèche/soft play area for small children where women can interact with their visiting child but no crèche worker is available currently to assist with this.

· New Canteen service which offers a modern café type approach with cold fridge for sandwiches/pies/drinks/chocolate/salads etc. and a microwave is provided for heating of food.

· 2 x Prisoners work behind the counter serving visitors and taking money for the items purchased.

· Currently looking into a ‘Good Bag’ scheme whereby prisoners can purchase a good bag for their child.

· Visits Hall also is used for Family days and currently involves the Family Engagement Worker and operational staff.   

· The provider is required to work with other agencies such as CFO3 within the establishment with through the gate support offered for women once discharged and CRC’s link into this. 
· Provide specialist advice in all family areas.
· Facilitate the use of enhanced prisoners/mentors to assist with family activities



	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· Visits Hall also is used for Family days and currently involves the Family Engagement Worker and operational staff.   
· Days and times to be agreed with the establishment

· Promote and develop the current provision of overnight family stay In the Open Unit 



	5.3 Visits Bookings

	f)
	Visits bookings

Not Required

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.
· Family Engagement Worker  is  available on a Tuesday to discuss family issues with the prisoner and her family



	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues


	HMP/YOI   Eastwood Park

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all
· 

	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· Visitors can purchase cakes made on site, hot and cold drinks, baguettes and sandwiches

· In the visits centre there is a small vending machine providing hot and cold drinks and snacks.



	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· The internal visits centre has a desk at the front, where the officer in charge of the visits will sit and keep the relevant paperwork. 

· The tables are set out in front, with a children’s area in the far left. 

· This area is maintained by the Cleaning Orderlies/provider Orderly, and contains children’s toys, colouring pencils, and dolls which are donated by staff and charities.

· The room holds 15 tables and 5 booths for legal visits and we have the facility for 1 closed visit.

· There are outside facilities which can be used with security clearance for very hot days, special visits, or family days.

· We have an external visitors centre a short distance from the prison. 

· The area is staffed by 1-2 OSG members.

· Information, in the form of posters and leaflets is available about visits procedure (including a copy of the searching procedures), prison information such as visits booking line numbers, IEP entitlements, and Safer Custody helpline information. 

· There is also a wide range of information about prison outreach charities and projects they are currently running. 

· In the visits centre there is a small vending machine providing hot and cold drinks and snacks. 

· The visits centre although small, has a bench outside for sunny weather. 
· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.

	d)
	Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  
· 

	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· 

	5.3 Visits Bookings

	f)
	Visits bookings

Not Required

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.



	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues


	HMP East Sutton Park

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all
· There is no crèche.  However, there is a small play area and an outside area which is popular. 



	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· There is a refreshment kiosk staffed by residents, which sells: drinks, sandwiches, cakes, chocolate etc. made in the kitchen.



	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· There are no external visitor centre facilities

· The Visits hall is on the edge of the site and is located next to the car park. 

· As an open site there is no barrier between the two. 

· Visitors are not escorted but simply walk in and are greeted by the officers who are running visits.

· There is no internal facilities for booking in visitors i.e. visitors come straight to the visits hall. 

· The visits hall holds 14 visits. 

· The facility is about to be refurbished by a projects party from another local (male) open prison. 

· There is no crèche.  However, there is a small play area and an outside area which is popular. 

· We provide family days 

· There is an outside area for use during visits
· Visitors can be picked up and dropped off at Headcorn Railway Station, this is booked internally by the residents themselves when the site has the availability of a prison driver; there is only one ‘run’ per visits session.  

· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.

	d)
	Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  


	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· Family days to be agreed with the establishment.


	5.3 Visits Bookings

	f)
	Visits bookings

Not Required

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.
· The providers are required to provide a provision which acts as advocate for the women, and their families, whilst helping them navigate the criminal justice, family courts and care systems on a 1:1 basis.


	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues


	HMP/YOI  Foston Hall

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all

	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· We offer hot & cold drinks and snacks served by the RoTL orderly during visitor times weekly -Mon, Wed, Fri, Sat & Sun. 

· Part of the building has been altered to include an area where refreshments to visitors will be served by prison orderlies. 
· One or possibly two prison orderlies will be assisting to run the refreshments bar and assist with cleaning the facility

	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· Approximate measurements of the external visits centre is 22m x 10m. 

· The facilities include a small kitchen and toilet for visitor use. 

· We offer hot & cold drinks and snacks served by the RoTL orderly during visitor times weekly -Mon, Wed, Fri, Sat & Sun. 

· The centre will shortly be launched as a joint initiative between the establishment and the DLNR – CRC as the Departure Lounge. The building will be used to facility women leaving custody with through the gate services such as;

· Facility to speak with community support services provided by CRC partnerships, mainly SOVA however the building can also be utilised by the CF03 service providers. 

· Meeting areas for families and friends, children’s play area, TV and radio facilities. 

· Meet with community partners and, receive their resettlement packs, containing support services information & contact details.

· Ensure they have all required information regarding their community appointments.

· The facility is aimed at providing women with assistance in the steps of social reintegration which can be daunting for some however, the aim is to ensure this service provides support and is a positive experience for the women. 
· The internal visits centre is part of a two storey building. 

· The visits area where prisoners have social visits is partly a glazed extension. 

· Visits are on Mon, Wed, Fri, Sat & Sun. 

· Lifer days take place approximately three times a year. 

· Family days are arranged around school holidays at Easter, summer and Christmas periods. 

· Part of the building has been altered to include an area where refreshments to visitors will be served by prison orderlies. 

· The facilities are inside, no outside facilities exist for internal visits. 

· This was the original stable yard for the main house, and is now is a sterile area. The visitor centre is part of a courtyard that leads into the main part of the establishment.

· There can be a maximum of 12 prisoners in the visits area and they are allowed up to 5 visitors each giving a total of 65 members of the public, although in reality this would not happen due to lack of seating. 

· The visits room is also used for staff meetings and there is a maximum occupancy in this area of 84
· OSGs greet and book visitors in

· One or possibly two prison orderlies will be assisting to run the refreshments bar and assist with cleaning the facility
· HMP Foston Hall’s location presents an issue for visitors, and women on release. Assist visitors and women with travel arrangements to nearest transport link. 
· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.

	d)
	Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  
· Work with establishment to develop links with family focused charities & services for example Homestart, Derbyshire.

· HMP Foston Hall’s location presents an issue for visitors, and women on release. Assist visitors and women with travel arrangements to nearest transport link. 

· Further development of the Peer Mentor role via St Giles Trust or SOVA in outside visits, pre-requisite being peer mentor internal visits. 

· Support Links with Gingerbread or other charities which women could be referred to before they go through the gate. 

	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.

· Lifer days take place approximately three times a year. 

· Family days are arranged around school holidays at Easter, summer and Christmas periods. 
· Days and times to be agreed with the establishment


	5.3 Visits Bookings

	f)
	Visits bookings

Not Required

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.

	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues

	HMP Low Newton

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all
· There is a crèche facility for under 8s
· The provider is required to provide workers to supervise in this area.


	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· There is a small kitchen with a hatch from where visitors can purchase hot and cold drinks and snacks to be run by provider’s staff.
· A number of prison orderlies will assist to run the refreshments bar and assist with cleaning the facility. 
· There are no prisoners working in the refreshment area within the centre.


	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· The visitors centre is located within a few yards from the prison gate. 

· It is 2 converted houses which have been joined. 

· Downstairs has a welcome area which houses lockers for storage of personal and prohibited items
· There is a large waiting area with tables and chairs with access to varied information pertinent to visits and families. 

· There is a crèche for under 8s. 

· There are 2 toilets, one with baby changing facilities.

· Upstairs there are 2 offices, a small photocopying room and a storage area. 

· There is a youth room for older children and a quiet room for private interviews/support.

· There is a staff toilet.  

· Outside there is a small patio area where children can play in better weather.
· The visits room is 20m by 10m

· It can accommodate 16 prisoners, 48 visitors + children

· There are some fixed chairs but tables and chairs are not fixed to the floor which allows flexibility for adapting the room for child parent and family days. New chairs have just been ordered, which are freestanding, single chairs with no arms 

· There is small serving area for hot and cold drinks and snacks. 

· There is a visitors toilet with baby changing facilities

· There is a toilet for prisoners and a waiting area for the prisoners.

· We do not currently provide a play area outside but there are options which could be explored for developing such an area
· Visitors report to the visitor’s centre where they are welcomed and advised re procedures but are not booked in.
· ROTL’d prisoners attend the visitors centre and provide a similar service to the other volunteers (advice, guidance, practical help with the tea bar).
· The internal visits area is cleaned prior to every visit by a prisoner
· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.

	d)
	· Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  
· DTV CRC run their Departure Lounge in the visitors centre as part of the TTG arrangements and this is a separate contractual arrangement between NEPACs and DTV CRC.
· Developing links with Local Authorities (including social services, education) and also Health around hidden sentence training to raise awareness of the impact of imprisonment on children and liaison with schools about absences to allow children to visit but to consider relevant activities that link with the curriculum to minimise the impact of school absence. 

· Maximising links with other specialist provision especially around separation and adoption 

· Exploring opportunities for interventions on relationships linked to issues of domestic abuse

· Develop initiatives for involvement in sentence planning

· Continue to develop forums to involve families in identifying gaps in provision; consultation with visitors

· Develop the visitors centre to be able to showcase prisoner achievements


	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· Developing alternative days for children who are accompanied by professionals rather than family so that the distinct needs of those children can be met



	5.3 Visits Bookings

	f)
	Visits bookings

Not Required
· OSGs greet and book visitors in when they arrive into the prison

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.

	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues
· Our population profile is one of having a high percentage of mothers coming into custody (approx. 60% of receptions) however only approx. 30% of those mothers were primary carers of their children before they came into custody i.e. a significant percentage had children already removed into LA care or care arrangements with extended family members even before coming into prison. Nonetheless a significant percentage did have some contact with their children (usually supervised by family members and occasionally professionals).  Consequently in terms of specific outcomes this would include

· Developing bespoke programmes about being a good parent in the context of separation issues as opposed to generic parenting interventions. Especially as most of the children are older we would like to develop family days with the distinct needs of older children being addressed. 

· Developing alternative days for children who are accompanied by professionals rather than family so that the distinct needs of those children can be met


	HMP/YOI  New Hall

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all
· A separate conservatory construction (approx. 10m x 6m) provides a young children’s play area along with a further room (approx. 8 m x 3m) for children over 10 years of age. These are staffed by specialist staff and contain toys/materials appropriate to age groups.
· New Hall Kidz have secured funding to provide a supervised play area [not a crèche] in the visitors’ centre and the visits hall for the next 3 years. 
· We require that the visits room play areas will provide an opportunity for children visiting prisoners to engage in play in sight of their parents, or appropriate accompanying adult, and under the care of suitable staff and/or volunteers.  The play area facility will be available during all the agreed domestic visiting hours. Residents will be able to engage with their children in this area :

· We expect provision of children’s and family visits with the aim of providing quality time for prisoners and their children under supervision but apart from carers and other visitors.  

· To improve communication assisting families to keep in contact. 

· To improve outside play area provision


	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· The Mothers’ Union currently provide a tea-bar service in the visitors’ centre. This is run by up to 53 volunteers [not all at the same time] at no cost to the establishment; it does not produce any revenue for the establishment. 
· The provider is required to work with this provider and an ongoing partnership would need to be negotiated.
· HMP New Hall intends to implement the provision of refreshment facilities, which will be provided through a suitably constituted enterprise the provider will be required to submit a proposal for this requirement at a future date. 



	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	Services for visitors

Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· A single story building situated on the approach to the establishment 

· A large rectangular room approx. 14m x 11m. 

· Within the visitor centre there is a seating area, a booking in area and a separated child play area.

· A visitor’s toilet.

· There is a refreshment area (approx. 10m x 4m) separated by a metal sliding shutter comprising of: a fridge, micro wave oven, 3 sinks (2 metal pot washing sinks + a hand washing sink). There is also a hot water boiler and a counter leading to the metal shutter.

· There is an office (approx. 3m x 3 m) which has a telephone and computer points. 

· 2 x staff WC and shower areas.

· Additionally there is a locked storage area. 

· The building is not shared with other providers apart from the crèche staff and tea bar volunteers.
· The main visits area is an L shaped layout approx. 20 m wide and 30 meters at it longest part. 

· There is room for 24 individual visits tables and a raised supervision platform. 

· The room also contains a number of vending machines

· Making the L into a square are 3 x WCs and a visitors reception area which has further access to visitor WC’s. 

· Adjacent to one wall are 4 closed special visits rooms approx. 3m x 4m.

· There is a resident’s search area, a WC and a property room.

· Off from the main room is an area containing 7 x closed visits booths.
· Admin/OSGs currently book in visitors.

· One visits orderly is provided for cleaning the visits hall. 

· An Amey cleaner is provided to clean the visits centre.

· A prison orderly is available to clean the visits hall.
· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.

	d)
	Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community). 
· The provider will ensure that the visitors’ journey from their arrival to the visits hall is as comfortable and reassuring as possible. 

· Play and learning will be embedded across the visiting facilities

	e)
	Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· Family days will be arranged at least 8 times a year

· Days and times to be agreed with the establishment

	5.3 Visits Bookings

	f)
	Visits bookings

· The provider is required to provide workers to book in visitors.

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.

	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues


	HMP Send

	5.1 Conduct Visits
Prisoners have a statutory entitlement to receive visits and they constitute an important aspect of prison life. Under Prison Rule 4, the Prison Service has an obligation to actively encourage prisoners to maintain outside contacts and meaningful family ties. Visits sustain relationships with close relatives, partners and friends and are therefore seen as integral to a prisoner’s rehabilitation.  Providers are encouraged to consider and be innovative in the use of the current visits room and play area and investigate the use of I.T. to achieve the outcomes.  



	a) 
	Visits 

Visits room play area

· The service supports the maintenance of family ties and outside contacts

· The service is decent and supports and enhances the visits experience by promoting contact in various formats

· All processes support the discharge of a prison’s responsibility to safeguarding children

· A visits room service which provides Ofsted standard play facilities (inside and/or outside) in which women are able to engage with their children in play with trained childcare practitioners.

· Provide a visits room which enables high quality relationships between all age groups and facilitates the use of space to enable engagement of all

	b)
	Visits room refreshment facilities

Visits room refreshment facilities

· Families and significant others are offered the opportunity to share in light refreshments during their visit in an environment conducive to promoting positive relationships and building social interaction. 
· A fully fitted kitchen provides food and beverages for visitors.

· The refreshment facility should be managed and maintained by the provider.

	5.2 Services for Visitors

The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities

	c)
	· Services for visitors

· Services for visitors

· Visitors to prisoners have a decent, indoor area, in which to sit and wait in prior to a visit 

· There is opportunity to receive information on a range of issues 

· Personal property, not permitted within the prison can be securely stored and illicit items disposed of.

· The provider is expected to provide services to visitor’s which enables high quality engagement between women and their visitors (children/ families, significant others and friends) from the visitor’s initial arrival and into and throughout their visit. 
· This high quality engagement should support Family contact, Family learning, Healthy eating, Enable resettlement planning with services within the prison and links into services within the communities
· OSGs facilitate the movements

· A mini bus is provided to meet and return visitors to Woking station on each visits day. This is facilitated by the use of both OSG’s and ROTL prisoners. 

· The visits hall is a large open plan room set in a first floor building approximate 100 meters from the main gate area. 

· The room is accessed via 2 sets of stairs and a lift is in operation for visitors with mobility issues.

· The room contains 2 x storage cupboards, toilets including baby changing areas, play area, CCTV monitoring room and 3 closed visit cubicles.

· The room has a self-contained Tea Bar with cleaning and hot water facilities. 

· The room facilitates up to 28 normal visits and 3 closed visits on any sitting.

· Legal /professional visits are held every Wednesday afternoon with social visits being held each Thursday, Saturday and Sunday afternoons

· The room also facilitates meetings and events within the prison outside of the normal visit times due to the large space it provides.

· We have plans and funding to build a family room within the visits hall space. This family room will be used across the prison to facilitate family liaison meetings including last contact, safer custody , social workers, social care and resettlement meetings

· The Visits centre is a single story detached building located approximately 50 metres from the Main Gate 

· The centre is not shared with any other provider at present and is designated as for use to accommodate all social and legal visitors to HMP Send. 

· The space is also used for training and meetings when not in use for visitors.

· The visits centre has a large open plan specification which includes a seated area, a play area for children, a seated dining space, toilets, an outside patio and grass play area for visitors

· There is a separated office space for 2 workers

· The centre is to be managed by the provider

· The provider is also required to provide play workers and snack bar workers

· The Workers provide a signposting service for visitors and create links with our FEW

· ROTL prisoners provide cleaning and general duties within the visits centre

· All Prison Visits times can be found in Appendix A
· The provider is required to work with any charities and Organisations which work within the establishment.

	d)
	· Visits enrichment activity

· The provider should look to facilitate enrichment activities which promote the experience of all users by innovative use of the onsite and local resources (local community).  
· Expand the use of the visits centre to provide community links.

· Expand the use of prisoner Peer mentors within the Visits centre to assist families with the pressure of coping with family members in prison

	e)
	· Family visits days

· To deliver family focused days which promote the development of children and builds positive family relationships.  

· To deliver extended visits which promotes communication/ relationship skills for visitors of all ages and incorporates cultural and diversity calendars.
· The visits hall is also used for extended visits approximately 15 per year and a toddler group each month. The providers arrange for suitable activities to be held on the days often involving outside entertainers.

· Days to be agreed with the establishment



	5.3 Visits Bookings

	f)
	Visits bookings

Not Required

	5.4 Family Advice/Engagement Work

This aspect requires providers to consider and be innovative in the use of the local practice i.e. the establishment and local community, and national policy to afford visitors information and communication around achieving the desired outcomes.  Family support should be developed and links to professional associations and links to National areas improving service delivery and moving towards a seamless and joined up working practices between agencies.



	g)
	Family advice/ engagement worker

· Provide a service which meets the needs of all women in making contact with and maintaining healthy relationships with their children and families and significant others. 

· Provide services to enable women to engage with local authorities when their services are required and support their needs post social care proceedings.  

· Provide and develop methods for women to maintain contact with family and family related agencies to promote communication and build responsible relationships, reduce inter-generational crime and improve life chances for all family members. To provide pre and post visit support where necessary. 

· Provide data sharing protocol which facilitates the linkage of relevant information to assist with sentencing planning to reduce reoffending and to maintain a safer custodial experience.
· The provider is required to provide Family engagement Workers to work with women with links to substance misuse. 

· Current Provision is 1.5 FEW and a further 1 FEW funded through RAPT

	5.5 Family Relationship Course/ Interventions  

	h)
	· To provide interventions which meets the needs of the diverse members of the Women’s Estate and the communities they come from that also meets the needs of the women to assist in maintaining positive relationships with children, partners, family members and significant others.  

· Improve the levels of social capital and social values to promote community development

· Provide training for staff within the prison to enhance awareness in family and child centred issues
· A provision to include specific courses on parenting


Appendix A:

Visits Times:

	Establishment
	Drake Hall

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	
	1330-1545
	
	
	
	0930-1145

1330-1545


	1330-1545

	Establishment
	Foston Hall

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	1400-1600
	
	1400-1600
	
	1400-1600
	0930-1130

1400-1600
	0930-1130

1400-1600

	Establishment
	East Sutton Park

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	
	
	
	
	
	13:30 to 15:30
	09:30 -11:30 13:30 -15:30

	Establishment
	Downview

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	n/a
	10am

2pm
	n/a
	10am

2pm
	n/a
	n/a
	n/a

	Establishment
	Askham Grange

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	Nil
	Nil
	Nil
	Nil
	Nil
	1345-1545
	1345-1545


	Establishment
	HMP New Hall

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	Nil
	1400-1600
	1400-1600
	1400-1600
	Nil
	1400-1600
	1400-1600

	Establishment
	Eastwood Park

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	X
	1400-1500

15.30 - 1630
	1400-1500

15.30 - 1630
	X
	1400-1500

15.30 - 1630
	1400-1500

15.30 - 1630
	1400 - 1600

	Establishment
	Low Newton

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday   

Times

	
	13.45-15.45
	
	13.45-15.45
	13.45-15.45
	14.00-16.00
	14.00-16.00


	Establishment
	Send

	Monday

Times
	Tuesday

Times
	Wednesday

Times
	Thursday

Times
	Friday

Times
	Saturday 

Times
	Sunday        

Times

	
	
	2-4 Legal
	2-4 Social
	
	2-4 Social
	2-4 Social


