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Introduction
The Market Stewardship Principles cover five key principles that must underpin the Supplier’s provision of the Services it provides under this Agreement and its engagement with all entities to which it Sub-contracts the provision of those Services. 
1. Appropriate management of risk in the supply chain: 
All contractual and other risk should be appropriately managed. This should extend to not passing risk down supply chains disproportionately, the management of volume fluctuations and other events and the management of intellectual property rights.
2. Alignment of ethos in the supply chain: 
The Authority envisages that a sustainable relationship is fostered between the Supplier and its supply chain throughout the Term, which meets the expectations of both parties according to the position established at contract inception. In entering into a contractual agreement, there should be an understanding of what is important to both parties and this should go on to form part of the contractual agreement which will be reviewed throughout the contract term to ensure that expectations are being met. The Authority’s view is that this is an important expectation for many organisations and key to building trust, especially in the early stages of such business relationships.
3. Visibility across the supply chain: 
The Authority envisages that all parties have visibility of participation within the supply chain. This should include payment terms against contractual targets, the volume of business handled by supply chain partners, transparency for refresh and retendering of services, fair apportionment of referrals with regard to easier cases, and how the supply chain adjusts to changing volumes. 
4. Reward and recognition of good performance: 
 The Authority considers it important that organisations in the supply chain receive appropriate reward for good performance. Recognition of good performance should be shared across the chain and this should include the sharing of good practice. 
5. Application of the principles of the Compact in work with Civil Society (Third Party) Organisations: 
The Authority has an expectation that the Supplier and its supply chain follow the principles of the Compact set out the code of conduct that the Government has agreed to adopt when working with Civil Society organisations. The Compact can be found at: www.cabinetoffice.gov.uk/sites/default/files/resources/The%20Compact.pdf 
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