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INTRODUCTION	
[bookmark: _Toc333312155]Home Office Centre of Applied Science and Technology (CAST) are inviting bids from suitably qualified and competent suppliers for the provision of a Personal Dosimetry Service.

PURPOSE
[bookmark: _Toc333312156][bookmark: _Toc297554773][bookmark: _Toc296415805][bookmark: _Toc296415793]CAST has various radioactive sources, and staff undertake a variety of tasks that involve working with radiation.
CAST’s Scientists and engineers wear dosimeters at all times when carrying out work that involves radiation.
An Approved Dosimetry Service (ADS) is used to issue Thermoluminescent Dosemeters (TLDs) and Neutron Dosemeters to staff, to analyse and record any radiation doses received and carry out dose record keeping services. 
CAST is seeking to appoint a supplier on a 4 year contract basis to provide a personal dosimetry service. 

background to the authority
[bookmark: _Toc333312157]CAST is a unique team of scientists and engineers at the heart of the Home Office, providing expert advice, innovation and frontline support. 
CAST is the primary science and technology interface between Home Office ministers and policy makers, frontline delivery partners, and the suppliers of science and technology. 
Understanding the policy and operational context of Home Office business allows CAST to operate where others cannot for reasons of impartiality, national security or market failure.
CAST’s expertise and activities are focused into capability areas that serve the range of Home Office interests in contraband detection, crime prevention and community safety, cyber, forensics, identity assurance, protective security, public order and surveillance.
CAST’s has a diverse range of technical facilities and equipment based at it’s St Albans and Horsham sites and conducts scientific trials and studies at a variety of locations across the UK.

[bookmark: _Toc297554774]Background to requirement/OVERVIEW of requirement
CAST’s scientists and engineers work with a variety of radioactive sources and different types of radiation. 
CAST has an obligation to undertake radiation dose measurements for potentially exposed workers, and keep records of any doses received. 
CAST shall ensure that activities are suitably risk assessed and where appropriate control measures shall be put in place to help mitigate any risk, and keep radiation dose levels as low as reasonably achievable. CAST will monitor radiation doses through the use of personal dosimeters
In the event of a risk assessment identifying a requirement for Personal Dosimetry, CAST shall contact the service provide and ensure suitable dosemeters are supplied to the user, and that the user is confident in their correct use.
The purpose of this procurement is to ensure CAST has access to a contracted Approved Dosimetry Service, which shall support CAST in meeting our obligations.

[bookmark: _Toc333312158]scope of requirement
The supplier must offer an Approved Dosimetry Service (ADS), approved by the UK Health and Safety executive under the Ionising radiation Regulations 1999
Currently CAST only require a Dosimetry Service for non-classified workers, although this may change in the future. 
The supplier will have the ability to provide a variety of personal radiation dosemeters, to cover a variety of measurement needs. This must include;
· A range of TLDs (Thermoluminescent Dosemeters) capable of measuring whole body, skin & extremity does of gamma, x-ray and beta radiation.
· Neutron Dosemeters for measurements of whole body and skin doses from neutron radiations.
· Named & unnamed dosimeters.
· Transit controls to ensure that no exposure occurred during transportation.
Dosemeters should be exchanged and read on an agreed schedule, for example every 4, 8 or 12 weeks. The results should be supplied to CAST in a clear and logical format, within three weeks of the dosemeters being returned to the supplier for reading. 
In addition to the regular order of dosemeters, the supplier should also be able to provide dosemeters for ‘one off’ orders as required.
All packages are x-rayed on arrival at site so the dosimeters need to be supplied in packaging that is clearly identified and marked ‘DO NOT X-RAY’
The supplier must be able to provide a ‘fast-track’ service if dosemeters need reading urgently in case of emergency
The supplier must offer a robust Dose Record Keeping (DRK) system to record all radiation doses received by each individual during their employment and provide the relevant reports to CAST.  The reports should include:
· A registration report on joining. 
· Quarterly and annual summary reports. 
· Termination records following an instruction to stop record keeping.
· Full records available on request. 
The supplier should provide a clear price list for services and products required by CAST.
Ideally the supplier would offer online access to dose reports and account management. 

[bookmark: _Toc302637211][bookmark: _Toc333312159]service levels and performance
The Authority will measure the quality of the Supplier’s delivery by:
The supplier should also have a dedicated customer service department. 
The supplier shall provide details of their complaints and escalation procedure, with the contact details of an appropriate person included. 

[bookmark: _Toc333312160]Additional Requirements
Payment Process:
Purchase Order via Home Office P2P system. 
Anticipated contract commencement date:
Monday 2nd May 2016
[bookmark: _Toc333312161]
Location
The location of the Services will be carried out at:
Centre for Applied Science and Technology (CAST)
Home Office
Woodcock Hill
Sandridge
St Albans
Hertfordshire
AL4 9HQ
[bookmark: _GoBack]
[bookmark: _Toc333312162]Security requirements
Supplier to comply with any rules or security requirements applied by the customer.
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