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CONTRACT AWARD LETTER 

CONTRACT FOR AUDIENCE RESEARCH SERVICES ON BEHALF OF THE UK 
HOLOCAUST MEMORIAL EXHIBITION 

1. The documents listed below form a binding contract (the “Contract”) between DJS
Research Ltd with offices at 3 Pavilion Lane, Strines, Stockport SK6 7GH (the
“Contractor”) and the Secretary of State for the Ministry of Housing, Communities
and Local Government (“MHCLG”):

i. this Contract Award Letter;
ii. the Specification (Annex A);
iii. the Contract Terms and Conditions (Annex B);
iv. the Price Schedule (Annex C);
v. the Contractor’s Clarification Responses dated 22/03/2021 (Annex D);
vi. the Contractor’s Quality Submission (Annex E).

2. In the event of conflict between any of the documents forming the Contract, the
conflict shall be resolved by giving precedence to the documents in the order set
out above.

3. In consideration of the full and proper performance by the Contractor of this
Contract and subject to the other terms of this Contract, MHCLG shall pay the
prices, rates and expenses specified in the Price Schedule (Annex C).

Contract Term and Phasing

4. Subject to any termination provisions within the Contract, the term of the Contract
shall commence on 26th April 2021 (the “Effective Date”).

Delivery of the specification will be as follows:

Phase A Commencement upon execution of contract 
Phase B Commencement upon written instruction from MHCLG following 

Planning Inquiry Outcome 
Phase C Commencement upon written instruction from MHCLG 
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