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1. This Schedule sets out what we and our Buyers want.

2. The Supplier must only provide the Deliverables for the Lot that they have been appointed to. 

3. For all Lots and/or Deliverables, the Supplier must help Buyers comply with any specific applicable Standards of the Buyer.

4. The Deliverables and any Standards set out in Part A below may be refined (to the extent permitted and set out in the Order Form) by a Buyer during a direct award from the Catalogue or a Further Competition Procedure to reflect its Deliverables Requirements for entering a particular Call-Off Contract.
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PART A: Specification

1. Specification
1.1 This Framework is divided into the following Lots: 
1.1.1 Lot 1   Data Access Services 
1.1.2 Lot 2   Local Connectivity Services 
1.1.3 Lot 3   Traditional Telephony Services
1.1.4 Lot 4   Inbound Telephony Services 
1.1.5 Lot 5   IP Telephony Services
1.1.6 Lot 6   Mobile Voice & Data Services 
1.1.7 Lot 7   Paging and Alerting Services
1.1.8 Lot 8   Video-conferencing Services
1.1.9 Lot 9   Audio-conferencing Services
1.1.10 Lot 10 Unified Communications
1.1.11 Lot 11 Radio Services
1.1.12 Lot 12 Security and Surveillance Services
1.1.13 Lot 13 Contact Centre Services

1.2  The structure of each Lot is set out in paragraph 2 below, and:
1.2.1 Each Buyer’s Call-Off Contract may or may not include:
(a) the Primary Services of a Lot (as defined in paragraph 1.2.2 below); and/or
(b) the technology, equipment and solutions (as defined in paragraph 1.2.3 below); and/or
(c) the Ancillary Services (as defined paragraph 1.2.4 below). 
1.2.2 Primary Services:
a) Primary Services provide the functionality and services that are fundamental to a Lot; and are set out in paragraph 2 of this Part A; 
b) A Primary Service from a given Lot, can be employed as part of the delivery of a Primary Service in a separate Lot, but only where all of the following apply:
(i) the Primary Service from a given Lot is required in order to enable the delivery of the Primary Service in a separate Lot; and
(ii) the Primary Service from a given Lot is used exclusively for the delivery of the Primary Service in a separate Lot. 
(iii) the Buyer has requested that the Supplier include the Primary service from a given Lot in their Tender.
c) A Primary Service from a given Lot cannot be procured:
(i)  as a standalone Primary Service from a separate Lot;
(ii) as standalone technology, equipment and solutions from a separate Lot; and
(iii) as an Ancillary Service in separate Lot.
1.2.3 Technology, equipment and solutions:
d) These are optional technology, equipment and solutions that may be required in the delivery of the Primary Services of a Lot; and are set out in paragraph 2 of this part A.
e) Technology, equipment and solutions from a given Lot, can be employed as part of the delivery of a Primary Service in a separate Lot, but only where:
(i) the technology, equipment and solutions from a given Lot are required in order to enable the delivery of the Primary Service in a separate Lot; and
(ii) the technology, equipment and solutions from a given Lot is used exclusively for the delivery of the Primary Service in a separate Lot.
f) Technology, equipment and solutions from a given Lot cannot be procured:
(i) as a standalone Primary Service from a separate Lot;
(ii) as standalone technology, equipment and solutions from a separate Lot; and
(iii) as an Ancillary Service in separate Lot.

1.2.4 Ancillary Services:
a) Ancillary Services are optional goods and services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and technology, equipment and solutions in a Lot. 
b) The scope of  Ancillary Services in all Lots includes, but is not limited to:
(i) supply, installation (including any building or civil engineering works), management, help desk services, Buyer service portals, maintenance, technical architecture, system design, project management and related professional services associated with the provision of the Services; and

(ii)  migration and transition support and other related services to enable the successful implementation and performance of solutions provided under a Lot.
c) Ancillary Services may appear in more than one Lot; and
d) Ancillary Services must be in scope of the Lot under which the Call-Off Contract is awarded.
1.3 The Buyer shall select the Services it requires when making a direct award from the Catalogue; or shall specify the Services as part of its invitation to tender for a Further Competition. 
1.4 Where a Supplier responds to a Buyer’s Statement of Requirements with a solution comprising multiple Primary Services and/or Ancillary Services, the Supplier shall ensure that each element of its solution is clearly identified and priced in its Call-Off Tender. 
1.5 Where a Supplier creates a Service Offer with a solution comprising multiple Primary Services and/or Ancillary Services, the Supplier shall ensure that each element of its solution is clearly identified in the Service Offer Price Card.
1.6 The Supplier shall ensure that where a Call-Off Tender proposal or Service Offer is dependent on multiple Primary Services and/or Ancillary Services the Buyer can readily (either through the use of application programming interfaces, open source software or otherwise) remove or adapt elements of the Deliverables such that:
1.6.1 the Buyer is able to adopt and integrate other solutions from alternative suppliers during or on expiry of the Contract Period; and
1.6.2 minimise the cost of any associated Variation.
1.7 Note that a wide variety of non-secure, OFFICIAL, PSN accredited and HSCN compliant and enhanced security requirements may transpire throughout the duration of the Framework Contract for all Lots.
1.8 Suppliers are expected to achieve and maintain appropriate security accreditation of the services as may be required by CCS and Buyers (i.e. Suppliers should consider Call-Off Schedule 9).
1.9 [bookmark: _1fob9te]Where the Services are PSN Services they will comply with relevant PSN standards and processes, as described on the PSN website https://www.gov.uk/government/groups/public-services-network (“PSN Standards”) 
1.10 Where the Services are HSCN Connectivity Services the Supplier shall comply with the HSCN obligations and processes described in the following documents on the HSCN website https://www.digital.nhs.uk/health-social-care-network/connectivity-suppliers
(A)      HSCN Compliance Operating Model
(B)      HSCN Obligations Framework
(C)      HSCN CN-SP Service Management Requirement Addendum
(D)      CN-SP Deed
(E)      HSCN Mandatory Supplemental Terms

2. Lot Structure
2.1 LOT 1: Data Access Services 
1. 
2. 
2.1. 
2.1.1. Lot 1 Scope of Services:
This Lot 1 is for the provision of connectivity services, enabling Site-to-Site or Site-to-cloud interconnectivity as described in paragraphs 2.1.2 to 2.2.4.
2.1.2. Lot 1 Primary Services:
a) Wide area connectivity for the provision of a managed or unmanaged point-to-point data-only connection.
b) Wide area connectivity for the provision of a managed or unmanaged point-to-internet/cloud data-only connection. 
2.1.3. Lot 1 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 1, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 1 services
b) unmanaged dark connectivity
c) terrestrial, fibre, wireless and satellite solutions
d) data networking equipment
e) software-defined networking (SD WAN)
f) individual or multiple data connectivity circuits
g) connectivity to support voice services (e.g. PSTN and IP)
h) network related security and access control solutions including but not limited to provision of security equipment
i) domain name resolution services
j) support for classes and/or qualities of service (COS/QOS) and flexible bandwidth options
k) closed user groups and virtual private networks
l) Internet Service Providers (ISP) and Internet services & gateways, including;
i) internet access, transit and ISP peering solutions;
ii) broadband routing and performance monitoring tools (including user self-test speed detection and reporting)
iii) home and teleworker service packages, including remote access solutions
iv) e-mail and website services as part of ISP service
v) co-location and hosting – but only as part of ISP service
vi) on-line storage as part of ISP service (i.e.; not SAN solutions or components)
2.1.4. Lot 1 Ancillary Services:
The Ancillary Services for this Lot 1 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.2 LOT 2: Local Connectivity Services 
2.2. 
2.2.1. Lot 2 Scope of Services:
This Lot 2 is for the provision of single site connectivity services, including local area networks (LAN) enabling interconnectivity as described in paragraphs 2.2.2 to 2.2.4.
2.2.2. Lot 2 Primary Services:
a) Local area network (LAN) connectivity services, constrained to a single site, multiple sites in the same locale, campus sites and metropolitan area sites enabling a user to consume a locally hosted service.
b) Local connectivity services to connect an end user device to a local service.
2.2.3. Lot 2 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 2, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 2 services
b) wired and/or wireless solutions
c) local area network (LAN) equipment and/or cabling and/or storage area network (SAN) equipment
d) LAN power solution and managed equipment room
e) local infrastructure audit and/or testing services (such as asset management tools)
f) environmental and local access control solutions
g) specialist security and/or operational management and/or monitoring solutions, including cloud based solutions
h) optimal equipment operation services (such as air conditioning, fire suppression and power consumption management)
2.2.4. Lot 2 Ancillary Services:
The Ancillary Services for this Lot 2 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.3 LOT 3: Traditional Telephony Services
2.3. 
2.3.1. Lot 3 Scope of Services:
This Lot 3 is for the provision of traditional telephony, enabling voice services as described in paragraphs 2.3.2 to 2.3.4.
2.3.2. Lot 3 Primary Services:
a) Voice services enabling a Buyer’s local traditional telephony equipment to be connected to the PSTN, enabling a user to make and receive telephone calls.
b) The ability to connect local exchange equipment to a Telco carrier exchange enabling a user to make and receive telephone calls.
2.3.3. Lot 3 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 3, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 3 services
b) the adoption/on-boarding and management/maintenance of existing legacy equipment estates
c) the transitioning from existing legacy equipment estates into a new solution
d) traditional voice connectivity (ISDN2, ISDN30 and analogue and digital exchange lines)
e) session initiation protocol (SIP) trunks
f) voice call packages (including voice minutes, volume packages)
g) direct dial in (DDI) ranges
2.3.4. Lot 3 Ancillary Services:
The Ancillary Services for this Lot 3 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.4 LOT 4: Inbound Telephony Services 
2.4. 
2.4.1. Lot 4 Scope of Services:
This Lot 4 is for the provision of inbound telephony services, enabling call management services as described in paragraphs 2.4.2 to 2.4.4.
2.4.2. Lot 4 Primary Services:
a) Inbound call management services for contact centre functionality,
b) The ability to provide a Buyer with a non-geographic number; and deliver all calls to that number to the Buyer’s nominated location.
2.4.3. Lot 4 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 4, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 4 services
b) Non-geographic numbers such as:
i) 03xx number services
ii) 05xx number services
iii) 08xx number services
iv) 09xx number services
2.4.4. Lot 4 Ancillary Services:
The Ancillary Services for this Lot 4 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.5 LOT 5: IP Telephony Solutions 
2.5. 
2.5.1. Lot 5 Scope of Services:
This Lot 5 is for the provision of end-to-end IP telephony services with the ability to connect to the PSTN, as described in paragraphs 2.5.2 to 2.5.4.
2.5.2. Lot 5 Primary Services:
a) Internet Protocol (IP) telephony services with the ability to make and receive telephone calls by the transmission of voice over an IP based network service, including breakout to PSTN.
2.5.3. Lot 5 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 5, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 5 services
b) Internet Protocol (IP) telephony services with the ability to make and receive multimedia messaging over an IP based network service
c) voice call packages (including voice minutes, volume packages)
d) direct dial in (DDI) ranges
e) authentication and access management
f) interconnection gateways to traditional PSTN call delivery services
g) contact centre functionality and features for the use of Buyer employees only, including but not limited to:
i) speech recognition software
ii) automated call distribution (ACD) functionality, including intelligent contact routing (ICR), enhanced queuing and transfer
iii) intelligent voice response (IVR) solutions involving provision of automated call routing using speech recognition software
iv) other specialist administrative and reporting tools
v) call recording and quality management solutions that record calls either for training, development purposes and/or for compliance.
2.5.4. Lot 5 Ancillary Services:
The Ancillary Services for this Lot 5 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.6 LOT 6: Mobile Voice & Data Services 
2.6. 
2.6.1. Lot 6 Scope of Services:
This Lot 6 is for the provision of mobile voice and/or data services as described in paragraphs 2.6.2 to 2.2.4.
2.6.2. Lot 6 Primary Services:
a) Mobile services with the ability to make and receive voice calls from a compatible handheld mobile device, outside of a building.
b) Mobile services with the ability to send and receive data from a compatible handheld mobile device, outside of a building.
2.6.3. Lot 6 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 6, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 6 services
b) the ability to send and receive short message service (SMS)
c) voicemail services
d) mobile data connectivity
e) mobile email services (push and pull)
f) mobile data applications and value added mobile services
g) mobile device management (MDM), including the administration of mobile devices, such as smartphones, tablets and laptops when linked to a corporate network.
2.6.4. Lot 6 Ancillary Services:
The Ancillary Services for this Lot 6 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.
2.6.5. Mobile Device Specific Requirement:
Where the Supplier is required to provide mobile devices to a Buyer, those mobile devices will be provided unlocked; or will be unlocked at no additional Charge to that Buyer at least thirty (30) days prior to the expiry or termination of the Call-Off Contract.

2.7 LOT 7: Paging and Alerting Services 
2.7. 
2.7.1. Lot 7 Scope of Services:
This Lot 7 is for the provision of a range of paging and mobile messaging services, as described in paragraphs 2.7.2 to 2.7.4.
2.7.2. Lot 7 Primary Services:
a) Paging and alerting services with the ability to provide and users receive, a tone, numeric or word based alert.
2.7.3. Lot 7 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 7, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 7 services
b) bureau services
c) local and/or national and/or international coverage
2.7.4. Lot 7 Ancillary Services:
The Ancillary Services for this Lot 7 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.8 LOT 8: Video Conferencing
2.8. 
2.8.1. Lot 8 Scope of Services:
This Lot 8 is for the provision of traditional and IP based video conferencing services, as described in paragraphs 2.8.2 to 2.8.4.
2.8.2. Lot 8 Primary Services:
a) Video conferencing services with the ability to call, connect and share audio-visual communications with another compatible video device over any distance in real time.
2.8.3. Lot 8 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 8, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 8 services
b) related consultancy and training services to optimise performance or otherwise improve operations
c) related software management tools (including performance enhancing software and software based clients to extend reach and interoperability of the services)
d) conference recording and quality/usage analysis tools
e) self serve and/or fully managed services
f) supplementary services and/or peripheral equipment, including:
i) test and analysis tools
ii) security access products
iii) collaboration tools
iv) call recording and playback
v) transcribing/translation services
2.8.4. Lot 8 Ancillary Services:
The Ancillary Services for this Lot 8 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.9 LOT 9: Audio Conferencing 
2.9. 
2.9.1. Lot 9 Scope of Services:
This Lot 9 is for the provision of traditional and IP based audio conferencing services, as described in paragraphs 2.9.2 to 2.9.4.
2.9.2. Lot 9 Primary Services:
a) Audio conferencing services with the ability to set up an audio only conference on demand.
2.9.3. Lot 9 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 9, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 9 services
b) call recording and quality/usage analysis tools
c) self serve and/or fully managed services
d) supplementary services and/or peripheral equipment, including:
i) test and analysis tools
ii) security access products
iii) collaboration tools
iv) call recording and playback
v) transcribing/translation services
vi) software, management tools,
2.9.4. Lot 9 Ancillary Services:
The Ancillary Services for this Lot 9 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.
.
2.10 LOT 10: Unified Communications 
2.10. 
2.10.1. Lot 10 Scope of Services:
This Lot 10 is for the provision of unified communications solutions to provide a consistent user interface across a range of end-user devices, as described in paragraphs 2.10.2 to 2.10.4.
2.10.2. Lot 10 Primary Services:
a) Unified communications products and related services that integrate several messaging and/or voice/video/data applications together and present user access (including reporting aspects) of such tools via a common interface.
b) A consistent user interface across multiple devices providing a cohesive end user experience in accessing two or more of the Primary Services from the following Lots:
Lot 5: IP Telephony Solutions
Lot 6: Mobile Voice & Data Services
Lot 8: Video Conferencing Services
Lot 9: Audio Conferencing Services
2.10.3. Lot 10 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 10, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 10 services
b) access realtime and non-real time communication services
c) fixed and/or mobile voice services
d) email and messaging
e) paging, alerts and radio
f) audio & video conferencing services
g) collaboration tools and integration services
h) training
2.10.4. Lot 10 Ancillary Services:
The Ancillary Services for this Lot 10 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.
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2.11 Lot 11: Radio Services
2.11. 
2.11.1. Lot 11 Scope of Services:
This Lot 11 is for the provision of voice services over a radio communications systems, as described in paragraphs 2.11.2 to 2.11.4.
2.11.2. Lot 11 Primary Services:
a) A voice communication solution utilising UHF, and/or VHF radio frequency bands.
b) The ability to transmit and receive from a central operator console a voice communication over the allocated frequency  to a hand held device, push to talk release to listen, outside of a building.
2.11.3. Lot 11 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 11, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 11 services
b) mobile radio and two-way transceiver
c) point to point and/or point to multipoint
d) supply, installation and, maintenance
e) secure radio and support equipment
f) commodity and/or managed service
g) professional mobile radio (PMR) (known in UK as private radio)
h) compliance with any prevailing radio standards, including TETRA
i) closed user groups
2.11.4. Lot 11 Ancillary Services:
The Ancillary Services for this Lot 11 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.

2.12 Lot 12: Security and Surveillance Services
2.12. 
2.12.1. Lot 12 Scope of Services:
This Lot 12 is for the provision of CCTV and physical security monitoring services, as described in as described in paragraphs 2.12.2 to 2.12.5.
2.12.2. Lot 12 Primary Services:
a) Services to access in real time audio and video activities regarding the security of premises, internal and external.
2.12.3. Lot 12 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 12, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 12 services
b) traditional and IP based CCTV services
c) access control, remote door opening and automated gates and/or barriers
d) image recording and archiving
e) image recognition applications
f) alarms and security monitoring
g) supply of software, management, test and analysis tools
h) CCTV as a service
2.12.4. Lot 12 Ancillary Services:
The Ancillary Services for this Lot 12 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.
2.12.5. This Lot excludes the provision of personnel.

2.13 Lot 13: Contact Centre Services
2.13. 
2.13.1. Lot 13 Scope of Services:
This Lot 13 is for the provision of call/contact centre services for the use of Buyer employees only, as described in paragraphs 2.13.2 to 2.13.5.
2.13.2. Lot 13 Primary Services:
a) The ability to make outbound contact and respond to an incoming contact and route the contact to a predefined destination.
2.13.3. Lot 13 Technology, Equipment and Solutions:
The scope of this Lot includes the technology, equipment and solutions that may be required in the delivery of the Primary Services of this Lot 13, including but not limited to:
a) design, survey, build, management, support and maintenance for Lot 13 services
b) supply/support of equipment, commodity and managed services
c) omnichannel customer experience platform
d) customer experience management software
e) DDI  and NGN ranges
f) messaging services
g) integration with the customer’s existing telephony platform
h) interactive voice response (IVR)
i) specialist administrative and reporting tools
j) automated call distribution (ACD)
k) intelligent contact routing
l) automatic speech recognition and associated technologies
m) take back and transfer
n) intelligent queuing
o) enhanced routing
p) calls/email/web/social media integration
2.13.4. Lot 13 Ancillary Services:
The Ancillary Services for this Lot 13 are optional Services that enhance or otherwise supplement or support the delivery and/or the functionality of the Primary Services and will be set out by the Supplier in their Service Offers or responses to a Further Competition.
2.13.5. This Lot excludes the provision of personnel.
[bookmark: _tyjcwt]
PART B: Services description
[Guidance Note: Place a copy of the Supplier’s response to relevant award questionnaire questions here]
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