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Waste Management and Minimisation Services 
Service Level Agreement Form 

Framework Details: 
Title: Waste Management and Minimisation Services 
Ref erence: SBS/17/NH/MXR/9307 
Framework Duration: 4 years 

Framework End Date: 01st January 2023 

NHS SBS Contacts: 

Service Level Agreement Details 
This Call-Of f Agreement (SLA) is between the following parties and in accordance with the Terms and 
Conditions of the Framework Agreement. 

Period of the Service Level Agreement (SLA): 

Contract Commencement Date: 30th December 2022 
Term of Contract Initial Term of 12 months until 29 th December 2023 

  

Extension Options: Option to extend for two (2) further periods of 
twelve (12) months 

Unless otherwise agreed by both parties, this SLA will remain in force until the expiry date agreed above. If no 

extension/renewal is agreed and the customer continues to access the supplier’s services, the terms of this agreement shall 

apply on a rolling basis until the overarching Framework expiry date. 

Supplier Details: 

Name of Supplier: Veolia ES (UK) Ltd 

Supplier’s Authorised 
Representative: 

Supplier’s Authorised 
Representative Title: 

Supplier Address 

Contact Details 

Contracting Authority Details: 

Name of Contracting Authority: UK Health Security Agency 

Contracting Authority’s Authorised 

Representative: 
Contracting Authority’s Authorised 
Representative Title: 

Contracting Authority Address 

Contact Details 














