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1. Introduction
1.1 Customer Needs Statement

Crown Commercial Service (CCS) is seeking to establish a Dynamic Purchasing System
(DPS) agreement for the provision of Taxis, Private Hire Vehicles, Minibuses and
Coaches for all UK central Government departments, wider public sector organisations
and charities as listed in the OJEU Contract Notice for RM6121 — Public Sector
Passenger Transport Solutions — National and Regional Taxis and Coaches DPS.

This RM6121 — Public Sector Passenger Transport Solutions — National and Regional
Taxis and Coaches DPS Agreement will be managed by CCS and any Contract(s)
awarded under this DPS Agreement will be managed by individual Customers.

The intended duration period of this DPS Agreement is for three (3) years or (36 months).
In the event that the DPS Agreement is terminated, CCS shall give the Supplier no less
than three (3) Months written notice. CCS acknowledges that RM6121 DPS Agreement
will not be terminated within the initial first two (2) months from the commencement date.

CCS may extend the duration of this DPS Agreement for any period or periods up to a
maximum of one (1) year or (12 months) in total from the expiry of the initial RM6121 DPS
Agreement period by giving the Supplier no less than three (3) Months' written notice.

Customers may enter into a Contract with a Supplier for a period of their determining, up
to a maximum of sixty (60) months, which may exceed the duration of the DPS
Agreement. Where the Contract Initial Period is less than sixty (60) months a Customer
may elect to extend. The Contract extension period cannot be more than twenty four (24
months) and must not take the Contract period beyond the sixty (60) months in total. Sixty
(60) months in total is the maximum Contract term for all Customers with no exceptions.

The flexibility of the contracting period allows the Customer to determine appropriate
contracting timelines required in order that the Supplier can meet the needs of the
Customer for large and complex projects.

1.2 The Opportunity

The RM6121 — Public Sector Passenger Transport Solutions — National and Regional
Taxis and Coaches DPS Agreement will provide central Government and wider public
sector departments and charities as listed in the OJEU Contract Notice for RM6121 with
the opportunity to procure an extensive range of Taxis, Private Hire Vehicles, Minibuses
and Coaches services via a comprehensive number of Suppliers.

Upon application to join the RM6121 DPS Agreement, bidders are required to indicate
which categories and Services they are able to bid for. It is therefore essential that bidders
select the exact elements relevant to their Service offering in order to be invited to the
relevant competitions.

Customers will use the product and service element filters as detailed in Attachment 1 —
Passenger Transport Solutions DPS Services Matrix, to short list appointed Suppliers
offering their Service requirements and invite to competition.
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What is a Dynamic Purchasing System (DPS)?

A DPS is a public sector sourcing tool for common goods and services under regulation
34 (Dynamic Purchasing Systems) of the PCR 2015. Bidders can apply to join at any
point and don’t require any special IT equipment as a DPS eliminates unnecessary
activity for the bidder, up front:

Passenger Transport Solutions DPS Compliance achieved

Suppliers can apply to join DPS at any point
DPS Selection criteria satisfied
DPS Agreement Terms & Conditions accepted

,
J

-

Publlsh Competition ]
Capable DPS Suppliers respond ]
Customers evaluate Supplier responses ]

How will the Services within the DPS for RM6121 — Public Sector Passenger
Transport Solutions — National and Regional Taxis and Coaches be organised?

The RM6121 DPS will be organised into distinct categories so:
Bidders can indicate all elements relevant to their Service offering, and

Customers can filter the elements to produce a shortlist of appointed Suppliers to invite
to a Competition.

The four (4) distinct categories comprise of:

¢ Vehicle type

e Service type

e Geographical locations of the Service
e 24 hour service offering
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Full details of the four (4) distinct categories and the sub-categories can be found at
Attachment 1 — Passenger Transport Solutions DPS Services Matrix.

Who are the Customers of the RM6121 — Public Sector Passenger Transport
Solutions — National and Regional Taxis and Coaches DPS Agreement?

The DPS Agreement will be available to all central Government and wider public sector
Customers and charities as listed in the OJEU notice for RM6121, including but not limited
to the following:

All Sectors:
° Central Government:
- Defence
- Environment
- Justice

- Other central Government

o Wider public sector:
- Education
- Health
- Local Government
- Not for Profit (charitable)
- Police
- Transport
- Housing Association

o Other wider public sector including charities

The RM6121 DPS Agreement is expected to see growth from both Customers who use
a current public sector passenger transport solutions agreement and also new Customers
who choose to purchase passenger transport solutions — national and regional taxi and
coach services via this DPS route.
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What are the benefits of the RM6121 — Public Sector Passenger Transport Solutions
— National and Regional Taxis and Coaches DPS Agreement?

o simpler, quicker process — accessible for both SMEs and other

o suppliers seeking opportunities to provide services to the public sector.
o automated, electronic process — streamlined electronic process.

o flexible - new bidders can apply to join at any point.

o choice - increased scope/scale of service offerings and access to

public sector business.

o filtering of Suppliers offering - ensures Suppliers receive notifications
of competitions that are relevant to their service offering.

o dynamic — Customers can create bespoke specifications, competitions
and Contracts.

supports localism and Social Value - enabling appointed Suppliers to
bid for business either locally, regionally or nationally.

o savings — drives savings through the ‘Competition’ procedure.

o efficiencies — reduces Customers costs and process cycle time

What is the estimated value of the RM6121 — Public Sector Passenger Transport
Solutions — National and Regional Taxis and Coaches DPS Agreement?

The estimated value for the lifetime of the Contract is £100m. This is expected to be
£10m (excluding VAT) in the first year, growing to £20m (excluding VAT) in year two,
£30m (excluding VAT) in year three and £40m (excluding VAT) in year four in line with
targeted growth strategies. This will comprise multiple Contracts with multiple
Suppliers, however there is no guarantee of work or spend under this RM6121 DPS
Agreement.

1.3 The current situation

This RM6121 — Public Sector Passenger Transport Solutions — National and Regional
Taxis and Coaches DPS Agreement is a new offering from CCS. At present CCS does
not have any direct or focussed commercial offerings associated with the provision of
taxis, private hire Vehicles, minibuses and coaches.
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2. Specification (Schedule 2 Part A Goods and/or Services)
2.1 Our priorities

Crown Commercial Service (CCS) key priorities are to support visibility of the Public
Sector Passenger Transport — Regional Taxis and Coaches products and services whole
life costs and to influence efficiencies through:

offering valued solutions to meet Customers individual requirements;
build and increase capacity of high quality products and services;
provide greater opportunity for aggregation; and

develop a dynamic commercial model for access to products and
services.

o offering a wide range of transport solutions to meet Customers individual
requirements

. develop a dynamic commercial model for access to passenger transport
services across the UK for corporate travel, public and community
services and commercial transport purposes.

o increase service capability from regional Suppliers, SME’s, specialist
providers and national. Appointing a number of Suppliers to provide taxi
and coach services to public sector bodies.

2.2 Scope

The Supplier shall provide products and services as detailed in Attachment 1 — Public
Sector Passenger Transport Solutions DPS Services Matrix.

The core requirement of RM6121 — Public Sector Passenger Transport Solutions —
National and Regional Taxis and Coaches shall include but not be limited to:

Filters four (4) distinct categories:

o Vehicle type (e.g. taxi, minibus, coach etc.)

. Service type

o Geographical locations of the service (UK Regions and Outside the UK)
. 24 hour service offering

Other key elements:

. Vehicle type (e.g. number of seats)
o Geographical sub regions (e.g. North West — Merseyside — Liverpool)

Service type descriptions and scope under filter Service Type:

The following service types are applicable as part of this DPS Agreement — School Travel
Services; Business Travel Services; Community Transport Services; Vulnerable Adults
and Children Services; Non-Emergency Hospital Transportation; Prisoner Transport
Services; and Other. A description of each of these Services is detailed as follows:
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School Travel Services

Providing a Service for transporting school children and staff. This would include Services
such as serviced bus routes, home to school transport and school trip services. Some
home to school requirements will be to offer Services to meet the needs of children and
young people with Special Education Needs and Disability (SEND) assessed as needing
transport to and from school/college. The Service may require a range of Vehicles
including cars, people carriers, wheelchair-accessible Vehicles, mini buses and coaches.
Passenger Assistants/Escorts may also be required on some routes to provide support
to Service Users who have additional needs. The type of Service and requirements will
be identified by the Customer during the Competition if required. Please see paragraph
3.2 for further requirements on Passenger Assistants/Escorts and paragraph 3.8 - Vetting
and Safeguarding.

Business Travel Services

Providing a Service for transporting workers for work or business purposes. Business
Travel Services may include office to office, home to office, airport transfers services and
ad hoc journeys or/and routes as required. A chauffeur driven Service may also be
required as needed. The Service may require a range of Vehicles including cars, people
carriers, wheelchair-accessible Vehicles, mini buses and coaches. Passenger
Assistants/Escorts may also be required on some routes to provide support to Service
Users who have additional needs. Please see paragraph 3.2 for further requirements on
Passenger Assistants/Escorts.

Community Transport Services

Providing a Service for transporting passengers within local communities. The Service is
mainly required in areas where either there is no public transport, for example rural
locations, or existing public transport cannot be used, for example because of limited
wheelchair access. These Services can include transport to health appointments,
shopping, commuting to and from work, journeys to and from school, social events, day
centres, evening classes and for making links with other public transport. Community
Transport Services are primarily provided through either a permit under Section 19 of the
Transport Act 1985 (which offers door-to-door transport predominantly for those with
mobility issues), or through a permit under Section 22 of the Transport Act 1985, (which
enable not-for-profit entities to run timetabled local bus services for the benefit of the
community). They often use minibuses rather than larger buses, enabling them to operate
routes with low levels of frequency and patronage, such as those serving rural villages,
in a cost-effective way.

Passenger Assistants/Escorts may also be required on some routes to provide support
to Service Users who have additional needs. The type of Service and requirements will
be identified by the Customer during the Competition if required. Please see paragraph
3.2 for further requirements on Passenger Assistants/Escorts and paragraph 3.8 - Vetting
and Safeguarding.
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Vulnerable Adults and Children Services

Providing a Service for the transportation of Vulnerable Adults and Children. This type of
Service would include transporting Vulnerable Adults and/or Vulnerable Children
travelling to and from Day Centres, Resource Bases and/or other establishments as part
of their agreed social care provision. Vulnerable Children are described as children and
young people who are Looked After Children (LAC) or assessed as being Children In
Need (CIN). These children and young people may have a significant disability and/or
additional needs that impact upon their daily lives. The Service may require a range of
Vehicles including cars, people carriers, wheelchair-accessible Vehicles, mini buses and
coaches. The Services may also be required to support families experiencing a range of
difficulties, as authorised by social care staff. Passenger Assistants/Escorts may also be
required on some routes to provide support to Service Users who have additional needs.
This type of Service and Vehicle type requirements will be identified by the Customer
during the Competition if required. Please see paragraph 3.2 for further requirements on
Passenger Assistants/Escorts and paragraph 3.8 - Vetting and Safeguarding.

Non-Emergency Hospital Transportation

Providing a Service for transporting non-emergency patients and hospital staff. This
Service may include the transportation of staff between hospitals or other establishments,
transportation of patients discharged from hospital ‘out of hours’ to their homes,
transporting patients to and from hospital for routine appointments and in some cases
include a courier service to transport items between hospitals as required. This could
include transportation of case files, specimens etc., however, this type of service would
be made clear during the Competition stage if required. The Service may require a range
of Vehicles including cars, people carriers, wheelchair-accessible Vehicles, mini buses
and coaches. Passenger Assistants/Escorts may also be required on some routes to
provide support to Service Users who have additional needs. This type of Service and
Vehicle type requirements will be identified by the Customer during the Competition as
required. Please see paragraph 3.2 for further requirements on Passenger
Assistants/Escorts and paragraph 3.8 - Vetting and Safeguarding.

Prisoner Transport Services

Providing a Service requirement for the transportation of prisoners. This Service would
not include transport for the purpose of court appearances.

This Service would include transporting prisoners for non-urgent hospital appointments,
prison transfers, funeral attendance, temporary release, home visits and staff transfers.
The supplier will need to provide a 24/7 provision. The Service may require a range of
Vehicles including cars, people carriers, wheelchair-accessible Vehicles and mini buses.

It is likely that each prisoner may be escorted by at least two prison officers at one time,
So it is important that the Vehicle can accommodate three adults comfortably in the rear
seats using a ‘twin receiver’ type seat belt on the middle of the three seats, however, this
would be made clear during the Competition. All drivers must be free of criminal
convictions to provide this type of service. Please see paragraph 3.8 for further
requirements on Vetting and Safeguarding.
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3. Mandatory Service Requirements:

This section provides details of the mandatory Service delivery requirements that the
Supplier shall be expected to fulfil in their entirety, in order to meet the requirements of
this DPS Agreement.

It is important that the Supplier take time to fully understand this important part of the
Service delivery requirement, all mandatory requirements as listed below shall be
required at DPS Agreement commencement date with the Authority.

o Compliance with Mandatory Legislation and Licensing Standards —
please refer to paragraph 3.1

o Passenger Assistants/Escorts — please refer to paragraph 3.2

o Capability to Meet Service Requirements — please refer to paragraph
3.3

o Capability to Meet Vehicle Requirements — please refer to paragraph
3.4

o Health and Safety — please refer to paragraph 3.5

o Environment, Sustainability and Social Value — please refer to
paragraph 3.6

o Security — please refer to paragraph 3.7

o Vetting and Safeguarding — please refer to paragraph 3.8

o Employment Recruitment Checks — please refer to paragraph 3.9

o Staff Records — please refer to paragraph 3.10

o Training — please refer to paragraph 3.11

3.1 Compliance with Mandatory Legislation and Licensing Standards

The Supplier shall have all the appropriate documents including licences, MOT
certificates, insurance etc. for all Vehicles and drivers used for this DPS Agreement.

The Supplier shall remove any driver/Vehicle immediately from undertaking Contract work
that does not have the correct licensing or has had their licence revoked/suspended or
where the MOT is failed, until this is resolved.

The Supplier shall notify Contracting Authorities of any occurrence of this nature in writing
within 48 hours of the Supplier being aware.

The Supplier shall hold a current valid Service Provider's licence appropriate to the
Services provided.

The Supplier shall, where appropriate, according to the Vehicle used, hold a Service
Provider's licence issued by the Driver and Vehicle Standards Agency (DVSA).
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3.1.1 Contracts that carry 8 or fewer passengers:
The Supplier shall at its own cost hold and keep in force either:

o a Hackney Carriage Licence issued in accordance with section 37 of the
Town Police Clauses Act 1847 or section 47 of the Local Government
(Miscellaneous Provisions) Act 1976, or

o a Private Hire Service Provider ’s Licence issued in accordance with
section 48 of the Local Government (Miscellaneous Provisions) Act 1976,
as appropriate in the circumstances; or

NOTE:

o other volunteer bureau and community transport groups recognised by
Contracting Authorities, where drivers must hold relevant driving licenses
and insurance.

The Supplier shall notify Contracting Authorities in writing forthwith of any change to, or
disciplinary action taken in respect of a licence held, including changes of address or
operating centre.

The Supplier shall comply with any and all conditions attached to any licence, including
conditions attached to any relevant planning consent. Failure to do so may, at the
Contracting Authorities discretion result in termination of the Contract.

The Supplier shall be aware, that Contract(s) may be suspended and/or terminated in
accordance with the DPS Agreement and at the Contracting Authorities discretion during
any period that the Supplier does not:

o hold a Hackney Carriage or Private Hire Service Provider’s Licence, or

o if any such licence or permit previously granted has been revoked or
suspended for any reason; or

o has had conditions attached to it which prohibit or limit the operation of
any Services. At Contracting Authorities discretion, the Contract may be
terminated.

The Supplier shall ensure that private hire Vehicles are licensed by the Public Carriage
Office (PCO) for companies located within the London.

The Supplier shall ensure that private hire Vehicles are licensed by the PCO and by the
relevant local council for companies located outside the London area.

The Supplier shall ensure that official licence are displayed for both inside and outside of
London where applicable and in accordance with PCO/local council requirements.

The Supplier shall; if they are operating a Vehicle under the provisions of a Section 19
permit (under the Transportation Act 1985), display the permit clearly in the Vehicle.

The Supplier should be aware that the provision of a Section 19 permit does not exempt
the Supplier from compliance with any Contracting Authorities requirements stated in this
Service Specification for the execution of the Services.
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3.1.2 Contracts that carry 9 or more Passengers:

The Supplier shall at its own cost have and keep in force a Public Service Vehicle (PSV)
operator’s licence of the relevant classification, as required by Section 12 of the Public
Passenger Vehicles Act 1981, or a Community Bus Permit issued under Sections 19
and/or 22 of the Transport Act 1985.

The Supplier shall produce the licence or permit for inspection when required to do so by
Contracting Authorities.

The Supplier shall ensure all drivers are suitably trained in the operation of Vehicles used
in the execution of PSV Services and must have the required professional certification as
required by current legislation.

The Supplier shall be aware, that a Contract may be suspended and/or terminated in
accordance with the DPS Agreement and at the Contracting Authorities discretion, in the
event that the Supplier does not:

o hold the correct licence relevant to the Service provided;

o if any such licence or permit previously granted has been revoked or
suspended for any reason; or

o has had conditions attached to it which prohibit or limit the operation of
any Service.

The Supplier shall notify Contracting Authorities in writing forthwith of any change or
disciplinary action to its PSV Service Provider's Licence or Community Bus Permit
imposed by the Traffic Commissioner.

The Supplier shall notify Contracting Authorities in writing of any substantial change to
such licence or permit sought by the Supplier and approved by the Traffic Commissioner.

The Supplier shall notify Contracting Authorities in writing within seven (7) days of any
Public Inquiry proceedings and consequent alteration, suspension or revocation of a
Licence made by the authority issuing the Licence, whether for maintenance or other
reasons.

The Supplier shall comply with any and all conditions attached to any Licence, including
conditions attached to any relevant planning consent. Failure to do so may, at Contracting
Authorities discretion be considered to be a default and result in termination of the
Contract.

3.1.3 Vehicle Licensing

The Supplier shall ensure that private hire Vehicles are licensed by the PCO for
companies located within the London area.

The Supplier shall ensure that private hire Vehicles are licensed by the PCO and by the
relevant local council for companies located outside of the London area.

The Supplier shall ensure that official licence are displayed for both inside and outside of
London areas, where applicable, and in accordance with PCO/local council requirements.
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The Supplier shall; if they are operating a Vehicle under the provisions of a Section 19
permit (under the Transportation Act 1985), display the permit clearly in the Vehicle.

The Supplier should be aware that the provision of a Section 19 permit does not exempt
the Supplier from compliance with any of the Contracting Authorities requirements stated
in this Service Specification for the execution of the Services.

3.1.4 Driver Licensing

The Supplier shall ensure that drivers must hold current appropriate licences issued by
the Driver and Vehicle Licencing Agency (DVLA) for the class of Vehicles driven in the
execution of this Contract.

The Supplier shall at Contracting Authorities request provide written confirmation of the
status of driving licenses held by any driver employed for the delivery of these Services
at any time during the lifetime of the Agreement.

3.1.5 License Checks

The Supplier shall ensure that driving licences are checked every six (6) months to identify
any new endorsements that may have been incurred and that these licences are checked
directly with the DVLA annually.

The Supplier shall allow Contracting Authorities to inspect all Suppliers Vehicle and driver
licenses relevant to the Services at any time.

3.2 Passenger Assistants/Escorts

The Supplier shall where required by Contracting Authorities at Competition stage provide
Passenger Assistants/Escorts. Passenger Assistants/Escorts are responsible for helping
Service Users on/off the Vehicle, using specialist equipment if required and ensuring
Service Users safety, dignity and comfort during the journey.

The Supplier shall ensure that Enhanced Disclosure and Barring Service (DBS) checks
(including Protection of Vulnerable Adults (PoVA) and Protection of Children Act (PoCA)
checks) are carried out on all Passenger Assistants/Escorts involved in the execution of
Services for Contracting Authorities, prior to employment.

The Supplier shall ensure that Passenger Assistants/Escorts comply with the following
but shall not be limited to:

o assist the Service User to ensure they are seated comfortably, with seat
belts or harnesses fastened securely before the Vehicle sets off; this
may involve the use of specialist equipment such as harnesses.

o assist Service Users with any luggage or walking aids;

o provide a safe hand-over of children and Vulnerable Adults at their
specified destinations unless stated otherwise by the Contracting
Authorities;
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o sit in the rear of the Vehicle with the Service User to supervise the
journey;

o wear clothing and footwear appropriate for their role, act respectful,
courteous and helpful to all Service Users;

o ensure awareness of the various needs that differing physical and
sensory disabilities can create;

o ensure in the event of an accident the safety of the Service User at all
times.

Passenger Assistants/Escorts must not:

o enter a Service Users home unless in an emergency and/or given
permission by the Service User;

o give medication, unless specified by Contracting Authorities at
Competition stage;

o consume or be under the influence of drugs or alcohol,

o smoke in the presence of the Service User, including waiting or on
Contracting Authorities premises;

o give any gifts to Service Users, including sweets, food or drink;

o leave Vehicles unattended with keys in the ignition;

o leave Service Users unsupervised in the Vehicle;

o allow Service Users to travel in the front seats of Vehicles;

o allow Service Users to consume food and drinks whilst in the Vehicle;

o discuss topics inappropriate for children and vulnerable adults;

o breach Service User confidentially by disclosing or share with anyone

else personal information about the Service User

3.3 Capability to Meet Service Requirements

The Supplier shall where applicable provide taxi, private hire Vehicles, minibus and coach
services for business travel, public services and commercial purposes. Any additional
Service requirements will be outlined by Contracting Authorities during Competition stage.

The Supplier shall hold the adequate licencing and insurance to carry Service Users. This
includes specific licencing, insurances and relevant checks required if transporting
children and vulnerable adults

The Supplier shall provide Vehicles for passenger transport services as detailed in Annex
A — Public Sector Passenger Transport Solutions Services Matrix.
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The Supplier shall guarantee that all drivers and Vehicles are fit to carry Government and
public sector employees and shall maintain the security and safety of Service Users at all
times.

The Supplier shall comply with legislation on the carriage of wheelchair Service Users
and must comply with Wheelchair Tie-Down and Occupant Restraint System (WTORS)
as outlined in paragraph 3.4.6 Restraint Equipment and Seatbelts.

The Supplier shall provide Vehicles be fitted with 3-point seat belts or lap belts on all
Service User seats.

The Supplier shall comply with all seat belt regulations outlined in paragraph 3.4.6
Restraint Equipment and Seatbelts

The Supplier shall ensure that all Vehicles must have a means of communication via a
radio/telephone or mobile phone.

The Supplier shall provide Services to all routes and locations which will be specified by
Contracting Authorities during the Competition stage.

The Supplier shall provide driver details prior to their arrival, preferably at time of booking
if requested.

The Supplier shall ensure all drivers carry photo ID (e.g. driver’'s license or passport) at
all times.

The Supplier shall provide a facility for the drivers to send SMS messages and/or call the
Service User when the taxi arrives. The SMS message must include car registration and
driver name.

3.3.1 Drivers

The Supplier must ensure that all drivers of Vehicles possess a current driving licence of
the relevant category for that type of Vehicle, and that it is carried by the driver during the
operation of the Services.

The Supplier shall be required, where applicable, to meet DBS requirements related to
the Service as specified by the Contracting Authorities in relation to Vulnerable Adults
and Children.

The Supplier shall ensure that all drivers are medically able to carry out the work for which
they are employed.

The Supplier shall ensure that all drivers must neither smoke nor be under the influence
of drugs or alcohol at any time during the operation of the Service, or on any placement
journey prior to the operation of the services, or on Contracting Authorities premises.

The Supplier shall ensure that all drivers must wear the ID badge issued by their local
council when operating the Service and ensure that these are clearly visible.

The Supplier shall ensure in the event that a Contract requires the carriage of a
Passenger Assistants/Escorts employed by Contracting Authorities; that any driver
operating the Service follows the instructions of the Passenger Assistants/Escorts to carry
out minor variations to the Contract on an irregular basis.
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The Supplier shall ensure that all drivers must undertake training courses arranged by
Contracting Authorities if appropriate to the Service provided.

The Supplier shall ensure that all PSV drivers engaged in the provision of the Service
must hold the driver CPC qualification which will include elements for contract compliance
and safeguarding as specified by Contracting Authorities at Competition stage.

3.3.2 Punctuality

The Supplier shall ensure that its drivers are aware of the importance of them arriving at
each Service Users home or designated location at the planned times for both pick up
and dropping off.

The Supplier shall ensure, that on occasions when delays are unavoidable, the driver
must provide explanation(s) and appropriate apologies for the delay to the Service User,
i.e. offer the reasonable courtesy most individuals expect under such circumstances.

The Supplier shall ensure that drivers manage any potential en-route punctuality
problems using an on-board communication system; keeping their management base up
to date with the circumstances affecting their progress.

The Supplier shall ensure immediate communication with the Service User and
Contracting Authorities in respect of time delays for that specific journey; ensuring both
are fully informed.

The Supplier shall report to Contracting Authorities immediately in the event a Service
User no longer requires transport.

3.3.3 Vehicle breakdowns/resource

The Supplier shall in the event of a Vehicle breakdown, resource shortage or other
circumstances preventing the use of their own Vehicle, make alternative arrangements at
their own cost to ensure the continuation of the Service with minimum delay.

The Supplier shall in the event of a Vehicle breakdown, immediately confirm any delays
or difficulties to Contracting Authorities stating what arrangements have put in place to
rectify the situation.

3.3.4 Service User waiting period

The Supplier shall ensure that the Service User is aware that transport has arrived, if the
Service User is not ready to travel, then a ‘waiting period’ (as specified at Competition
stage) will be applied beyond the agreed pick-up time.

The Supplier shall only apply the waiting period after the agreed pick-up time has been
reached.

3.3.5 Reporting of accidents

The Supplier shall, in the event of any accident involving the Suppliers Vehicle,
immediately report any accident to the Contracting Authorities by telephone and in writing
within periods specified by Contracting Authorities at the Competition stage.

The Supplier shall ensure drivers are aware of the accident reporting procedure to follow
in the event of an accident.
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3.3.6 Routes and size of Vehicle

The Supplier may provide a larger Vehicle than required to meet contractual
requirements. In the event that such action is undertaken, this will be at no extra charge
to Contracting Authorities.

The Supplier shall not amend route schedules without the prior agreement of Contracting
Authorities.

The Supplier shall advise Contracting Authorities immediately if the notified schedule
times result in regular early/late arrivals at the destination.

3.4 Capability to Meet Vehicle Requirements

3.4.1 Use of Appropriate Vehicles

The Supplier shall ensure that all Vehicles provided for the execution of journeys required
by Contracting Authorities are safe and fit for purpose. Vehicles shall include but not be
limited to providing:

o suitable seating

o safety and restraint equipment

o accessibility and restraint for wheelchairs
o heating and ventilation

The Supplier shall ensure that all Vehicles are roadworthy and compliant with all relevant
legislation. Contracting Authorities reserves the right to reject a Vehicle provided by a
Supplier for the execution of the Services, if it considers that the Vehicle does not meet
these requirements.

The Supplier shall ensure that any premises used for the purpose of maintaining Vehicles,
whether hired in, Sub-Contracted or otherwise, are suitable for the purpose, compliant
with relevant local authority permissions and of the public highway.

The Supplier shall allow Contracting Authorities to inspect premises where Vehicle
maintenance is undertaken and Vehicle maintenance records at any time.

The Supplier must ensure that all Vehicles are in a clean condition both internally and
externally at the commencement of every journey.

The supplier shall ensure that Vehicles heating and ventilation is kept at an appropriate
temperature to the climatic conditions.

The Supplier shall allow Contracting Authorities to undertake Vehicle inspections at any
time, at an agreed place as determined at Competition stage.

The Supplier shall ensure where a Vehicle has a capacity of sixteen (16) or fewer Service
Users, they must not be carried in sideways facing seats.

The Supplier shall ensure where a Vehicle has a capacity of sixteen (16) or fewer Service
Users, three-point seat belts must be fitted to all seats.
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The Supplier shall ensure that three-point seat belts are supplied by a reputable
manufacturer.

The Supplier shall ensure seat belts, seat and mountings must have been tested to
comply with the industry standard.

The Supplier shall ensure smoking in Vehicles is prohibited at all times, including
electronic cigarettes and vaping devices, even when Vehicles are not in use.

The Supplier shall ensure that no smoking signs are displayed in Vehicles at all times.

The Supplier shall in the event that a Vehicle defect is identified, cease to use the vehicle
immediately and provide a suitable replacement Vehicle at nil cost to Contracting
Authorities.

The Supplier may be required to provide a Vehicle with reversing cameras as specified
by Contract Authorities at Competition stage.

The Supplier shall ensure that all Vehicles containing CCTV surveillance systems must
comply with the Information Commissioners Office Code of Practice-

The Supplier shall ensure that Vehicles carrying children and/or vulnerable adults must
be fitted with childproof locks.

3.4.2 Roadworthiness Obligation

The Supplier shall ensure all Vehicles used in the execution of Services required by
Contracting Authorities are at all times safe and roadworthy and that they conform to all
relevant legal and statutory requirements.

The Supplier shall ensure that all records of inspection relevant to roadworthiness
requirements are available for inspection on request by Contracting Authorities.

3.4.3 Maintenance and Inspection

The Supplier shall ensure that Vehicles, and ancillary equipment such as tail-lifts, are

maintained and inspected in accordance with the manufacturer's specification and the
requirements of the licensing authorities, to ensure that the Vehicles remain safe and

roadworthy at all times.

The Supplier shall make available to Contracting Authorities, at all times, the necessary
Vehicle maintenance, inspection and certification records.

The Supplier may be required to transport a Vehicle(s) for inspection at a Contracting
Authorities nominated workshop, if requested by Contracting Authorities.

3.4.4 Breakdown Arrangements and Notification

The Supplier shall ensure that, in the event of a Vehicle breakdown whilst carrying
Service Users or en-route to the collection of Service Users, the driver contacts the
Contracting Authorities immediately.
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The Supplier shall ensure that suitable breakdown repair/recovery arrangements are in
place to rectify Vehicle breakdowns.

3.4.5 Vehicle Equipment

The Supplier shall ensure that all relevant Vehicle equipment is ‘fit for purpose’, correctly
fitted to the Vehicle and meets all regulatory requirements (as specified by Contracting
Authorities at Competition stage).

The Supplier shall ensure that all Vehicles with more than nine (9) seats carry a fire
extinguisher, and that all Vehicles carry a first aid kit.

The Supplier shall ensure that drivers are aware of the location of all safety equipment
carried and are fully trained in its use.

The Supplier shall ensure that safety equipment is inspected in line with the prescribed
timescales.

3.4.6 Restraint EqQuipment and Seat Belts

The Supplier shall ensure that wheelchairs and other specialist forms of personal carriage
are properly secured using the recommended restraint equipment as required by the
appropriate European Directives, Central European Standards (CEN) or International
Standards Organisation (ISO) according to the product type and application.

Regulatory requirements include but shall not be limited to:

o Wheelchair Tie-Down and Occupant Restraint Systems

o ISO 7176 Part 19 - Wheeled Mobility devices for use as seats in motor
Vehicles.

o Vehicle seat fixtures

o floor and anchorage systems

The Supplier shall ensure that Vehicles are equipped with seatbelts that meet all
prevailing legislative requirements and Contracting Authorities requirements as specified
at Competition stage.

The Supplier shall ensure that these seatbelts are worn at all times when these seats are
occupied by Service Users.

The Supplier shall ensure that Vehicles with nine (9) to sixteen (16) passenger seats must
be fitted with a minimum of two (2) or three (3) point retractable seatbelts on all passenger
seats.

The Supplier shall ensure that Vehicles with eight (8) or fewer passenger seats must be
fitted with 3 point retractable seatbelts on all seats.
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3.4.7 Communication Equipment

The Supplier shall ensure that all Vehicles carry a serviceable mobile telephone for
communication and safety reasons.

The Supplier shall ensure that the driver only uses this telephone to receive or make calls
or SMS messages when the Vehicle is stationary and parked and the engine is switched
off.

3.4.8 Provision of Child Seats, Booster Seats and Harnesses

The Supplier shall where required provide all necessary standard booster seats/cushions,
harnesses or child seats, appropriate to the age, height and weight of the Service Users
concerned, to ensure compliance with the Law.

3.4.9 Vehicle Cleanliness

The Supplier shall ensure that the outside and inside of all Vehicles are cleaned on a
regular basis and will keep the Vehicles free from rubbish at all times.

3.4.10 Advertising on Vehicles

The Supplier shall not advertise on any Vehicles used for the purpose of the Services
without the prior consent and approval of Contracting Authorities.

3.4.11 Vehicle Accidental Damage

The Supplier shall ensure appropriate accidental damage insurance cover is in place at
the Suppliers own expense, as Contracting Authorities will not be liable for accidental
damage to Vehicles caused by Service Users, including but not limited to Service Users
being ill in Vehicles.

3.5 Health and Safety

The Supplier shall meet all of the relevant health and safety legislation in accordance with
the Health and Safety at Work etc. Act 1974 in discharging their duties under this DPS
Agreement.

The Supplier shall ensure all of the Supplier Staff concerned with the Contracting
Authorities requirements are suitably trained and comply with all relevant health and
safety legislation throughout the duration of the DPS Agreement and any Contract
awarded.

The Supplier shall be required, but not limited to
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notifying Contracting Authorities of any changes to licenses and/or
permits. Any drivers and/or Vehicles who have had licenses suspended,
revoked or withdrawn should be removed from delivering the Services
with immediate effect and Contracting Authorities notified;

being fully conversant with the route prior to undertaking the journey;

to have the necessary access requirements and comply with The Equality
Act 2010 for people with disabilities and mobility requirements

to ensure all Service Users are seated and doors properly closed before
commencing, ensuring all car seats and booster seats are securely fitted.

ensuring the driver of Vehicles with wheelchair provision have adequate
training and are responsible for ensuring the wheelchair is secure with
the clamps in good working order and engaged during all journeys, and
for securing ramps to aid safe entry or exit from the Vehicle;

comply with the rules of the Highway Code at all times and own company
policies;

drive at a speed appropriate to the conditions and comfort of the Service
User and within legal limits

the Supplier shall ensure that all drivers and/or Passenger
Assistants/Escorts are prohibited from taking photographic and video
images of Service Users, with the exception of authorised Closed Circuit
Television (CCTV) equipment. If a Supplier has CCTV fitted, they must
advise Contracting Authorities.

The Supplier shall ensure that all drivers, Passenger Assistants/Escorts comply with
Contracting Authorities Health and safety requirements which will include, but not be

limited to:

informing Contracting Authorities as soon as becoming aware of any
prosecution or likely prosecution of the Supplier for any offence pertaining
to the health and safety of its employees or other persons,

informing Contracting Authorities of any conviction or such prosecution,
and shall provide the Contracting Authorities with such further information
as they may reasonably require;

preparing appropriate Risk Assessments for activities as specified by
Contracting Authorities at Competition stage;

providing relevant Personal Protective Equipment (PPE) where
necessary together with information relating to the equipment provided.

report all injuries, diseases and dangerous occurrences as required
under the Reporting of Injuries, Diseases and Dangerous Occurrences
Regulations (RIDDOR) 1985 and ensure that Contracting Authorities are
made aware of such reports.
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3.6 Environment, Sustainability and Social Value:

The Supplier shall ensure that all Vehicles must meet appropriate European Union (EU)
directives for Carbon Dioxide (COz) emissions. The minimum current standard is Euro 4
(2006 registration) unless otherwise specified by Contracting Authorities at Competition
stage.

The Supplier may be requested to provide evidence of compliance with the requirements
specified by Transport for London for the London Emission Zone (LEZ).

The Supplier shall, where requested by Contracting Authorities, work with the Contracting
Authorities to identify opportunities to introduce innovation, reduce cost and waste and
ensure sustainable development is at the heart of their operations.

The Supplier shall ensure that they consider the relevance of sustainability at all lifecycle
stages of the Services provided under this DPS Agreement. This includes consideration
of commercial needs, minimisation of negative impacts and the maximisation of positive
impacts on society and the environment.

The Supplier shall comply with each of the following Government standards (hyperlinked)
for the duration of this DPS Agreement:

Sustainable Development

Directive on the promotion of clean and enerqgy efficient road transport vehicles:
quidelines

The Supplier shall ensure that all Electric and Electronic Equipment (EEE) provided in
association with the delivery of the goods and/or services, is compliant with Restriction of
Hazardous Substances (RoHs), Regulations and WEEE Regulations, where appropriate,
including Producer Compliance Scheme registration. Full details can be accessed via the
following links:

https://www.gov.uk/guidance/rohs-compliance-and-quidance

http://www.hse.gov.uk/waste/waste-electrical.htm

The Supplier shall, where applicable, effectively manage the Services supplied under this
DPS Agreement, in order to minimise any impact on the environment.

The Supplier shall, where applicable, work proactively with Contracting Authorities in
relation to the provision of Services, which includes but is not limited to, the following
areas:

o noise reduction;
o removal of unwanted consumables;
o heat production reduction in confined spaces.
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The Supplier shall be responsible, where applicable, for the collection and disposal of all
packaging, materials and redundant or replacement spare parts in accordance with
WEEE Regulations which can be accessed via the following link:

http://www.legislation.gov.uk/uksi/2013/3113/contents/made

The Supplier shall, where applicable, take steps to encourage the reuse of any WEEE
generated in the delivery of Services as promoted by the WEEE Directive.

The Supplier shall demonstrate their full re-use or recycling streams upon request from
Contracting Authorities.

3.6.1 Social Value

The Supplier shall identify Social Value options which are appropriate to Contracting
Authorities at Contract award stage. Any Social Value options selected by Contracting
Authorities at the point of Contract award, shall be in accordance with the Government’s
Social Values which are current at that point in time.

The Supplier shall complete annual Corporate Social Responsibility (CSR) assessments
upon request from Contracting Authorities.

For more information on Social Value please see the following link
https://www.gov.uk/government/publications/social-value-act-introductory-quide

3.7 Security

The Supplier shall be required to have their own security operating procedures that shall
be made available to Contracting Authorities.

The Supplier shall ensure appropriate security standard, controls and measures in place
such as access to premises.

The Supplier shall ensure that any suspected or actual security breaches are reported to
the Contracting Authorities representative immediately.

The Supplier shall provide details of their personnel security procedures and upon request
by Contracting Authorities, details of all personnel that they intend to use in the delivery
of the Services.

3.8 Vetting and Safequarding

The Supplier shall ensure that all their personnel vetting procedures, under the DPS
Agreement and individual Contracts entered into under it by Contracting Authorities
comply with the British Standard, Security Screening of Individuals Employed in a
Security Environment — BS 7858:2012 or agreed equivalent, unless otherwise specified
by the Contracting Authorities at the Competition stage.
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The Supplier shall ensure that Enhanced Disclosure and Barring Service (DBS) checks
(including Protection of Vulnerable Adults (PoVA) and Protection of Children Act (PoCA)
checks) are carried out on all drivers, Passenger Assistants/Escorts before they are
employed on the execution of the Services.

The Supplier shall meet the following requirements, but not be limited to:

o meeting all costs associated with carrying out these checks, including,
where necessary, the expense of registering with the DBS.

o ensuring these checks are renewed at least every three (3) years.

o maintaining a central system for recording Enhanced DBS checks with

the date of issues, DBS reference number and evidence that these
checks are being monitored and comply with requirements. These
records must be made available for inspection by Contracting Authorities
upon request. A safeguarding of children training course and enhanced
DBS requirements may be required based on the Service provided and/or
the requirements of Contracting Authorities.

3.9 Employment Recruitment Checks

The Supplier is to ensure that it has clear written processes and procedures for the
recruitment and selection of Supplier Staff which meet all the requirements of legislation
and Employment Law in order to ensure the recruitment is fair and non-discriminatory.

The Supplier shall ensure that the driver and/or Passenger Assistants/Escorts meet the
following requirements

o any non-UK residents must have Home Office (UK Visas and
Immigration) clearance to work in the UK;

o must comply with Home Office (UK Visas and Immigration) visa
conditions;

o must have a UK National Insurance number that has been verified, as
well as Home Office (UK Visas and Immigration) verification and
clearance;

o all drivers supplied must have a valid UK photo-type drivers licence (with

no disqualification). Contracting Authorities may stipulate a maximum
number of penalty points required at the Competition stage; and

o understand, speak and write English to a standard sufficient to be able to
communicate effectively with Service Users, with particular regard to the
communication of safety and other important service-related information.

3.10 Staff Records

The Supplier shall ensure the following records for driver, Passenger Assistants/Escorts
are available for inspection by Contracting Authorities on request:

o full name and current residential address;
o details of next of kin, together with an emergency contact telephone
number;
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o a copy of the individuals immigration status, if appropriate (see Home
Office guidance on Prevention of lllegal Working);

https://assets.publishing.service.gov.uk/government/uploads/system/upl
oads/attachment data/file/304793/full-quide-illegal-working.pdf

o verified personal identification (birth certificate or passport) and recent
photograph;
o full Curriculum Vitae (CV) or employment history and evidence of all

relevant training undertaken;

o record of any formal interview in accordance with a consistent and
adequate procedure;

o a verified copy of the individual's driving licence (drivers only) appropriate
to the duties to be carried out; and records of annual verification checks
that have been carried out by the Supplier.

o all relevant medical records pertaining to the renewal of driving licences
along with medical reports and results.
o copy of hire and reward Vehicle insurance (self-employed drivers)
o copy of other relevant licences
3.11 Training
The Supplier shall ensure that all drivers and/or Passenger Assistants/Escorts are:
o trained and competent to carry out all of the duties required of them, prior
to being assigned to a role in execution of the Services for Contracting
Authorities;
o all training is undertaken by individuals who are appropriately qualified to

carry out the training.

The Supplier shall ensures drivers and/or Passenger Assistants/Escorts attend other
relevant training as specified by Contracting Authorities at Competition stage to meet
changes in Service User needs and legislation.

Suppliers may be required, where applicable to attend annual refresher training for the
moving and handling of vulnerable persons, and biannual training for Safeguarding, as
specified by Contracting Authorities at competition stage.

The Supplier shall maintain accurate and up-to-date records of all training for drivers
Passenger Assistants/Escorts and make such records available for inspection by
Contracting Authorities on request.
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ANNEX A - Public Sector Passenger Transport Solutions Services Matrix

Filter 1 Vehicle Types

. Taxis

. Private Hire Vehicles - executive car, Limousine, other
. Minibuses

. Midi coaches

. Full size coaches

. Small Buses

. Full size buses

. Other

Filter 2 Transport Services

School Travel Services

Business Travel Services

Community Transport Services
Vulnerable Adult and Children Services
Non Emergency Hospital Transportation
Prisoner Transport Services

Other

Filter 3 Geographical location of service provided

. Filters based on NUTS areas, down to Local Authority area level
. Also includes option to select overseas locations

Filter 4 service provision

o 24 hour service provision provided
o 24 hour service provision not provided
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ANNEX B — Glossary

Term Definition

Business Travel travel undertaken for work or business purposes and services.

Services Business Travel Services may include office to office, home to
office, Airport transfers services and ad hoc journeys as
required;

CCS Crown Commercial Service;

Community Transport
Services

Community Transport Services provide support within local
communities. The service is mainly required in areas where
either there is no public transport, for example rural locations,
or existing public transport cannot be used;

Competition

Also known a mini-competition or a mini-tender, this is a
competed procurement exercise between the awarded
suppliers on a DPS. An individual Customer’s requirements
are sent to the registered suppliers who are then invited to
submit a specific tender to fulfil these requirements. This helps
to ensure that Customers are able to thoroughly test the
market to ensure the best quality of products or services are
received at the most competitive price;

Contracting Authorities

means the bodies listed in the OJEU Notice and “Contracting
Authorities” shall be construed accordingly;

Customer

The Government and Wider Public Sector organisation that
awarded the Contract;

Dynamic Purchasing
System (DPS)

A DPS is a public sector electronic sourcing tool for common
goods and services. It shares similarities to a framework,
however with one key difference. Frameworks are normally
closed to new supplier applications after they have been
established. Whereas with a DPS, new Suppliers can apply to
join throughout the Contract term;

Non-Emergency
Hospital Transportation

Providing a service for transporting non-emergency patients
and hospital staff. This service may include the transportation
of staff between hospitals or other establishments,
transportation of patients discharged from hospital ‘out of hours’
to their homes, transporting patients to and from hospital for
routine appointments and in some cases include a courier
service to transport items between hospitals as required;

Assistants/Escorts

Passenger A person who is travelling in a vehicle but is not driving it or
working on it;
Passenger Escorts are responsible for helping Service Users on/off the

Vehicle, using specialist equipment if necessary and ensuring
Service Users safety, dignity and comfort during the journey.
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They may be provided by the Customer or they may be
provided by the Supplier (when approved);

Passenger Vehicle

A motor Vehicle designed for the carriage of passengers and
where required by statute or local bylaws are licensed
accordingly;

Prisoner Transport
Services

Taxi service for the transportation of Prisoners for non urgent
services such as hospital appointments, prison transfers,
funeral attendance, temporary release, home visits and staff
transfers. This service would not include court appearances;

Public Service Vehicle
(PSV)

Public Service Vehicle;

School Travel Services

Providing a service for transporting school children and staff.
This would include services such as serviced bus routes, home
to school transport and school trip services. Some home to
school requirements will be to offer services to meet the needs
of children and young people with Special Education Needs
and Disability (SEND) assessed as needing transport to and
from School/College;

SEND

Special Education Needs and Disability

Service Users

A person who is travelling in a vehicle but is not driving it or
working on it;

Social Values

The way that Government buyers applies its thought processes
around how scarce resources are allocated and used. It
involves looking beyond the price of each individual Contract
and looking at what the collective benefit to a community is
when Customers choose to award a Contract;

Sub-Contracting

The use of any Vehicle not owned by the Operator and for
which they do not hold a statutory licence, and which is not
driven by the Operator or their employee;

Supplier

The Company, Firm or Individual that has been awarded under
the terms of this Contract;

Supplier Staff

Staff employed by the Supplier to undertake non driver
Passenger Assistants/Escorts roles;

Vehicle(s)

A machine such as a car, bus or coach which has an engine
and is used to carry people from place to place;

Vulnerable Adult(s)

A Vulnerable Adult is defined as a person over the age of 18
who has a condition of the following type:

® a substantial learning or physical disability;

28

RM6121 — Public Sector Passenger Transport Solutions DPS — National and Regional Taxis and Coaches

Bid Pack — Customer Needs
Vi



(i) a physical or mental illness or mental disorder,
chronic or otherwise, including an addiction to
alcohol or drugs; or

(i) a significant reduction in physical or mental capacity.

Vulnerable Children

A child is defined as anyone under the age of 18.

Vulnerable Children are described as Children and young
people who are Looked After Children (LAC) or assessed as
being Children In Need (CIN). These children and young people
may have a significant disability and/or additional needs that
impact upon their daily lives;

\VVulnerable Adults and
Children Services

Vulnerable Adults and/or Vulnerable Children travelling to and
from Day Centres, Resource Bases and/or other
establishments as part of their agreed social care provision.
Vulnerable Children is described as Children and young people
who are Looked After Children (LAC) or assessed as being
Children In Need (CIN). These children and young people may
have a significant disability and/or additional needs that impact
upon their daily lives;

Wheelchair Tie-Downs
and Occupant Restraint
System (WTORS)

Wheelchair Tie-Down and Occupant Restraint System;
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